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January 27, 2025

Dear Parent/Guardian

The above-named patient has been pPlaced on the waitlist for an appointment at the Janeway
Eye Clinic. All referrals are triaged and booki:d based on urgency. However, due to the
excessive number of patients on the waitlist, you may have an extended wait time. You will
be notified as soon as an appointment becomes available.

If any of your contact information has changed, please call Medical Records at 709-777-0941
to ensure our database is correct.

If you have any questions, please contact us Tdl]l Free at 1-888-786-2609 between 7:30 a.m.
and 4:00 p.m. Monday through Friday. Always have your MCP card number ready when calling

Eastern Health about any appointment.

Should you experience any change in your condit jgop, please contact your family
Physician/Optometrist or the nearest Emergency Department .

Thank you,

Janeway Eye Clinic



