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Message from the Minister  
 

I hereby submit the 2018-19 Annual Report for the 

Department of Advanced Education, Skills and Labour. This 

report covers the period April 1, 2018 to March 31, 2019. In 

keeping with the requirements of a Category One entity 

under the Transparency and Accountability Act, my 

signature below is indicative of my accountability for the 

actual results reported. During the fiscal year, the 

department worked diligently to fulfill commitments made in 

the 2017-20 Strategic Plan and The Way Forward.  

Specific achievements included: 

 Continuing to implement The Way Forward on Immigration (Year Two of the plan); 

 Developing the Adult Literacy Action Plan; 

 Creating new employment programs for employers and workers to support 

employment and training opportunities in key resource sectors; 

 Supporting the establishment of a terms of reference and facilitating the 

appointment process for the independent committee of experts to conduct a 

comprehensive review of the public post-secondary education system; 

 Funding research through the Workforce Innovation Centre that supports rural 

residents, women, and newcomers; 

 Making it easier for apprentices to achieve journeyperson certification; 

 Developing a comprehensive human resource plan that responds to the needs of 

the provincial economy and future labour market; and 

 Welcoming 1,525 newcomers to the province - making progress on meeting our 

2022 target of welcoming approximately 1,700 newcomers each year. 

 

I look forward to serving the people of this province in my role as Minister of Advanced 

Education, Skills and Labour. I will work hard to ensure that our province continues to be 

a place where its people are educated, skilled and employed within a positive workplace 

environment. 

Respectfully submitted,  

 

Hon. Christopher Mitchelmore 

Minister of Advanced Education, Skills and Labour  
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Departmental Overview 

The Department of Advanced Education, Skills and Labour (AESL) works to ensure the 

province has a highly educated and skilled workforce to meet evolving labour market 

demands. This includes creating a climate which is conducive to economic growth, 

competitiveness, and prosperity. This is achieved through a range of services and 

supports including: 

 helping employers access and retain skilled workers; 

 working with employers, employees, and unions to foster a positive employment 

relations climate; 

 providing programs and supports for apprenticeship and trades certification; 

 increasing the recruitment and retention of immigrants; 

 promoting diversity and multiculturalism; 

 supporting the delivery of post-secondary education through Memorial University, 

College of the North Atlantic and private training institutions; 

 administering the student financial assistance program; 

 offering career development and planning services as well as employment and 

training supports, and information about the labour market; 

 providing programs and services to promote adult literacy; and 

 delivering income support and other financial supports. 

Additional information on the department’s mandate and lines of business can be viewed 

on the departmental website at the following location: About the Department. 

  

http://www.aesl.gov.nl.ca/department/index.html
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Structure 

At the end of the fiscal year, the department’s staff complement consisted of 608 

employees, of which 505 were permanent and 103 were temporary. 76 per cent of the 

staff complement were female and 24 per cent were male. Forty-nine per cent of 

employees were located at seven sites in the St. John’s Census Metropolitan Area. The 

remaining 51 per cent were located in other offices throughout the province.  

In November, the Provincial Government introduced a new reporting structure for the 

Student Loan Corporation of Newfoundland and Labrador (SLC), bringing employees of 

the corporation within core government. This involved the transfer of 14 positions from 

the corporation to the Department of Finance and two positions to the Student Financial 

Services Division, AESL. In doing so the department is helping to fulfill a Way Forward 

commitment to consolidate collections. This change provides a unified view of receivables 

owed to the province across multiple departments and benefits members of the public 

who have multiple debts, in that they will only have to deal with one department. As a 

result of this consolidation, no separate annual report is required for the SLC and the 

corporation’s audited financial statements have been included as Appendix A. 

The organizational structure of the Department of Advanced Education, Skills and Labour 

includes four branches: 

1. Workforce Development, Labour and Immigration  

This branch ensures that workforce and immigration-related policies, programs, services 

and initiatives are strategically aligned to develop and deploy a highly trained and skilled 

workforce to meet evolving labour market demands in the province. The branch 

administers the Newfoundland and Labrador Provincial Nominee Program to support 

immigration and provides labour supports to promote positive employment relationships 

in the province. This includes administering minimum terms and conditions of 

employment, and providing workplace dispute resolution. 
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2. Post-Secondary Education  

This branch supports the delivery of post-secondary education in the province through 

Memorial University (MUN), College of the North Atlantic (CNA), and private training 

institutions. The branch is responsible for adult learning and literacy, private training 

regulation, financial assistance to post-secondary education students, as well as 

programs and supports for apprenticeship and trades certification. The branch provides 

support to the Council on Higher Education.  

3. Corporate Services and Policy  

This branch is responsible for the department’s financial, information, and human 

resource management. The branch coordinates all corporate policy requirements 

including legislative reviews; planning and accountability functions; quality assurance and 

evaluation functions; and policy support for the workers’ compensation system, including 

support to WorkplaceNL and the Workplace Health, Safety and Compensation Review 

Division. The branch also provides advice on privacy matters and leads access to 

information requests.  

4. Regional Service Delivery  

This branch administers and delivers client-focused, labour market-related programs 

designed to assist people in securing training and finding sustainable employment, and 

in helping employers meet labour supply challenges. The branch works with a large and 

varied client base, including individuals who may need employment and income supports. 

Clients receive services by telephone or in-person, at one of the 19 Employment Centres 

across the province. The branch also has responsibility for policy development as it 

relates to employment and income support programs and services. 
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Geographic Overview 

The 25 offices of the department are located in 18 communities throughout Newfoundland 

and Labrador (see Appendix B for contact information). From a service delivery 

perspective, the province is divided into two regions; eastern and western (including 

Labrador), which provide services through Employment Centres. There are also 

specialized offices, including offices that assist with the administrative functions of 

operations, as follows: 

 Student Financial Services located in St. John’s - Coughlan College, MUN St. 

John’s Campus; 

 Labour Relations Division located in St. John’s - Beothuk Building;  

 Administration Offices located in St. John’s - Confederation Building (as well as 

Office of Immigration and Multiculturalism, and Labour Standards Division); and 

 Document Processing Unit located in St. John’s - Petten Building. 

 
The department hosts two secretariats until 2021 located in the Confederation Building: 
 

 Forum of Labour Market Ministers 

 Atlantic Workforce Partnership  

The eastern region includes seven 

service delivery offices with Employment 

Centres in the following areas:  

 Carbonear  

 Clarenville (including Apprenticeship)  

 Marystown  

 Mount Pearl (including 

Apprenticeship)  

 Dunville  

 St. John’s - Duckworth Street  

 St. John’s - Elizabeth Avenue 

 

 

 

 

 

The western region includes 12 service 

delivery offices with Employment 

Centres in the following areas: 

 Channel-Port aux Basques 

 Corner Brook (including 

Apprenticeship and Labour Standards) 

 Gander 

 Grand Falls-Windsor (including 

Apprenticeship) 

 Happy Valley-Goose Bay (including 

Apprenticeship) 

 Lewisporte 

 Port Saunders 

 Springdale 

 St. Alban’s 

 St. Anthony 

 Stephenville 

 Wabush  
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The following map illustrates the 18 communities where offices of the Department of 

Advanced Education, Skills and Labour are located: 
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Expenditures 

During the 2018-19 fiscal year, the department’s gross expenditures were $936.1 million. 

The following diagram shows the major expenditure categories:    

The greatest expenditure ($543.8 million) was in support of Post-Secondary Education 

including $421.9 million for MUN, $104.3 million for CNA, $4.8 million for Apprenticeship, 

and $12.8 million for other post-secondary education initiatives. Income and Social 

Development accounted for $365.4 million, with $221.6 million for income support for 

individuals and families and $143.8 million focused on providing employment and training 

benefits under the Labour Market Development Agreement, the Workforce Development 

Agreement, as well as other employment and training programs. Workforce Development, 

Labour and Immigration accounted for approximately $5.3 million, with Regional Service 

Delivery at $16.9 million. The remaining $4.7 million was for Executive and Support 

Services. A summary of expenditures and related revenue can be found in the ‘Financial 

Information’ section of this report.  

45%

24%

15%

11%

2% 1%

1%

0.5%

0.5%

Fiscal Year 2018-19
Gross Expenditures

Memorial University of Newfoundland
$421.9M

Social & Financial Support for Individuals
and Families $221.6M

Employment and Training Benefits
$143.8.0M

College of the North Atlantic
$104.3M

Regional Service Delivery
$16.9M

Other Post-Secondary Initiatives
$12.8M

Workforce Development, Labour and
Immigration $5.3M

Apprenticeship and Trades Certification
$4.8M

Executive and Support Services
$4.7M
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Highlights and Partnerships 

Through the collective efforts of the department and our collaborators, during 2018-19, 

we continued to jointly advance aims that further strengthened our economic foundation, 

improved public-sector efficiency and enhanced service delivery for Newfoundlanders 

and Labradorians. 

Working with Industry 

During 2018-19 the department worked closely with industry sectors to advance the 

Provincial Government’s economic agenda, The Way Forward: Building for Our Future.   

 The department met with industry sectors and other stakeholders to advance 

development of The Way Forward on Workforce Development, a comprehensive 

human resource plan to better respond to private sector labour market needs and 

support industry diversification.  Stakeholders included: 

o Atlantic Canada Aerospace and Defence Association; 

o Canadian Manufacturers and Exporters; 

o Canadian Federation of Independent Business; 

o Government Departments and Organizations; 

o NL Federation of Agriculture; 

o NL Aquaculture Industry Association; 

o NL Association of Technology Industries; 

o NL Environmental Industry Association; 

o NL Oil & Gas Industries Association; 

o NL Employers Council; 

o NL Federation of Labour; and 

o Public and Private Post-Secondary Institutions. 

 In September 2018, the department invested just over $588,000 to develop labour 

market information tools and products for the province’s aquaculture industry. The 

initiative built on over $396,000 provided by the Provincial Government to the NL 
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Aquaculture Industry Association to support the development of an Aquaculture 

Recruitment and Retention Strategy. 

 In December 2018, the department, on behalf of the Provincial Apprenticeship and 

Certification Board, undertook targeted industry stakeholder and public 

consultations seeking input from employers and employees who perform 

Refrigeration and Air Conditioning Mechanic work. In February 2019, further 

consultations occurred with employers and employees who perform Sprinkler 

Fitter work. These consultations provided information to respond to the request 

from industry representatives to designate the Refrigeration and Air Conditioning 

Mechanic and Sprinkler Fitter trades for compulsory certification. 

 In January 2019, AESL assisted the Department of Fisheries and Land Resources, 

other provincial departments and forestry sector stakeholders to launch the 

Forestry Sector Work Plan. The plan is intended to support forest sector growth by 

diversifying and generating new business activity and increasing private sector 

employment. AESL will be working with the forest industry over the next two years 

to increase public awareness and education as well as to address labour issues, 

strengthen human resource capacity and undertake initiatives to attract and retain 

workers. 

 Throughout 2018-19 AESL worked with industry partners to align resources to 

support sector workforce planning initiatives. AESL participated on the Committee 

formed to study the labour market recruitment, retention and emerging training 

needs of the agriculture industry. AESL collaborated with the NL Environmental 

Industry Association, Canadian Manufacturers and Exporters – NL, NL Association 

of Technology Industries, Atlantic Canada Aerospace and Defence Association, 

NL Oil & Gas Industries Association, and OceansAdvance on a proposal for the 

development of a Technology Sector Attraction and Retention Strategy. AESL was 

also identified to support the plan for growth in the oil and gas industry through 

Advance 2030, as well as in the mining industry through Mining the Future 2030. 
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Working across the Country 

The department values and maintains strong relationships with other jurisdictions at the 

federal, provincial and territorial level. This successful collaboration, during 2018-19, is 

illustrated in the following examples: 

 In April 2018, the department became host of the Atlantic Workforce Partnership 

Secretariat and assumed the role of lead province and chair of the Steering 

Committee of Deputy Ministers for the next three years. The Atlantic Workforce 

Partnership was formally established by the Council of Atlantic Premiers in 2012. 

It is tasked with helping to prepare the region and its workers for significant future 

economic opportunities. The department is overseeing the coordination, 

facilitation, and implementation of major strategies that drive increased Atlantic 

region cooperation and collaboration in the areas of apprenticeship, immigration, 

federal labour market programs, business supports, labour market information, 

and youth initiatives. 

 In August 2018, the department and Federal Government announced the signing 

of two federal-provincial funding arrangements. A new Workforce Development 

Agreement (WDA) and amended Labour Market Development Agreement (LMDA) 

significantly increased skills training available to people in Newfoundland and 

Labrador, such as employment counselling, on-the-job training, and skills 

development supports. Funding from these agreements will help prepare 

Newfoundlanders and Labradorians for the jobs of the future. This will include 

under-represented groups such as women, people with disabilities, and 

Indigenous peoples. In the first two years, the province will receive approximately 

$308 million - more than $26 million through the WDA and more than $281 million 

through the LMDA.  These agreements will also support efforts through The Way 

Forward: Building for Our Future, to encourage private sector job creation and 

economic growth. 

 In January 2019 the department hosted federal, provincial and territorial labour 

ministers in St. John’s to discuss workplace issues, including occupational health 

and safety harmonization, harassment and violence, mental health and wage 
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gaps. The Federal Government co-chaired the Canadian Association of 

Administrators of Labour Legislation meeting with the shared goal to continue to 

work together - ensuring labour legislation is relevant and responsive to the needs 

of Canadians in workplaces across the country. 

 In March 2019 Canada and Newfoundland and Labrador signed an amendment to 

the LMDA, which provides targeted funding for workers affected by economic 

adjustments in the steel and aluminum industries, as well as for workers in 

seasonal industries. LMDA top-up monies for seasonal workers and steel and 

aluminum workers resulted in an additional $2.1 million in funding for 2018-19 and 

a minimum of $1.6 million additional funding in 2019-20. 

Working with the Public Sector and Community-Based Groups 

Ultimately, the success of the department in achieving its mandate relies on partnerships 

forged both in and outside the Provincial Government.  Some examples of successful 

collaborations with our community partners in 2018-19 are: 

 The Community Sector Council Newfoundland and Labrador, in partnership with 

AESL, delivered a summer employment and career and personal development 

project for youth across the province. The Assisting My Potential – Labour Initiative 

for Youth (AMPLIFY) program integrates on-the-job experience with personal 

development, practical skills, encouragement and inspiration. A total of 156 youth 

from 63 communities were hosted by 32 organizations and 75 employers around 

the province. AMPLIFY participants committed to employment for a period 

generally between 25 to 35 hours per week for five to eight weeks and participated 

in 25 hours of career-focused development during that time. 

 In June 2018, the department announced more than $134,000 in funding for the 

Refugee Immigrant Advisory Council to expand the “Partakes Creative Sewing 

Atelier” program. Participants, including former refugees, immigrants, and 

international students interested in establishing a business, have been working on 

producing socially conscious products.  
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This includes reusable bags, chemo port pillows for cancer patients, stuffed toys 

for children, and culturally-inspired fashions. 

 In October 2018, the department hosted the third Minister’s Roundtable on 

Immigration – an initiative of The Way Forward on Immigration. The meeting in St. 

John’s brought together representatives of various sectors including the business 

community, labour, the K-12 education system, post-secondary institutions, 

municipalities, community organizations and service providers to discuss potential 

new initiatives for year three of the immigration action plan as part of ongoing 

efforts to support newcomer attraction and retention. 

 In 2018-19, more than $507,000 in funding was provided to community 

organizations in the province for projects that support the settlement and 

integration of newcomers, a key commitment in The Way Forward on Immigration 

in Newfoundland and Labrador. Partners such as the Association for New 

Canadians, the Fédération des Francophones de Terre-Neuve et du Labrador, the 

Multicultural Women’s Organization of Newfoundland and Labrador and the 

Pentecostal Assemblies of Newfoundland and Labrador Corporation received 

funding to work in communities around the province to enhance settlement and 

integration supports. Examples include: 

o Developing and delivering presentations on legal rights to newcomers; 

o Providing informal language training and empowering women newcomers; 

o Assisting with private sponsorship of refugees; 

o Expanding intercultural competency training for Provincial Government 

employees; and 

o Continuing the pilot project of satellite offices providing settlement supports in 

Gander, Grand Falls-Windsor, Corner Brook, Labrador City, Happy Valley-

Goose Bay and St. John’s.  
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Report on Performance 

Strategic Issue 1:  Strengthening the Workforce through Education and  
     Training to Achieve Better Outcomes 

The Department of Advanced Education, Skills and Labour committed in its three-year 

strategic plan to work with institutions, businesses, industry, and the Federal Government 

to support post-secondary education and training initiatives that will collectively build a 

stronger economic foundation for the province.  Rapid changes in the structure of the 

economy and the labour market make it essential that Newfoundlanders and 

Labradorians be equipped with the high-demand skills of tomorrow. The Way Forward: 

Building for Our Future acknowledges the importance of businesses and industry having 

access to the professional and technical skills required to remain competitive and create 

jobs. To that end, the province is embarking on a path to review the province’s public 

post-secondary education system with the aim of identifying ways to achieve better 

outcomes in a more cost-efficient manner. Strategic Issue One identified the following six 

priority areas in 2018-19 for strengthening the workforce through education and training: 

1) Facilitated the establishment of terms of reference and an independent committee to 

conduct a review of the public post-secondary system in the province. 

2) Provided policy support to advance post-secondary infrastructure enhancements. 

3) Developed a new Adult Literacy Action Plan. 

4) Continued final phases for development of the new shared apprenticeship 

management system. 

5) Offered online learning for the trades of Plumber, Construction Electrician, Welder, 

Carpenter, and Automotive Service Technician. 

6) Enhanced employment programming to benefit individuals and employers. 

 
Continued progress was made during 2018-19 to develop and implement initiatives that 

achieve the three-year goal and departmental performance objective. The results outlined 

in the next section provide details on the work completed to meet the 2018-19 strategic 

plan objective.  
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GOAL 1:  By March 31, 2020, the Department of Advanced Education, Skills and 

Labour will have provided mechanisms to develop a highly educated and 

skilled workforce. 

2018-19 OBJECTIVE RESULTS FOR GOAL 1 

2018-19 Objective 

By March 31, 2019, the department will have continued 

mechanisms to develop a highly educated and skilled 

workforce. 

Indicator 1 2018-19 Results 

Facilitated the 

establishment of a 

terms of reference 

and an independent 

committee to conduct 

a review of the public 

post-secondary 

system in the 

province. 

  

Following on the comprehensive review of the K-12 education 

system in 2017-18, the Provincial Government identified the 

need to undertake an independent review of the province’s 

public post-secondary education system. It has been 14 years 

since there has been a review of the public post-secondary 

system. Over that time, there have been changes in the 

economy, in demographics and changes at post-secondary 

institutions.  The Way Forward – Building for Our Future 

identified an overarching aim of the study to identify options to 

achieve better educational outcomes, more cost-effectively. 

The department, in consultation with Memorial University, 

College of the North Atlantic and post-secondary education 

student unions, developed a Terms of Reference to guide the 

independent review of the province’s public post-secondary 

education system. The four areas of review identified in the 

Terms of Reference are Effectiveness, Sustainability, 

Accountability and Accessibility.  

In October 2018, the department developed and provided to 

the Public Service Commission (PSC) a competency profile to 

guide the merit-based selection process of members for the 

Independent Committee of Experts that will be conducting the 

review. The Minister announced membership of the 

Committee of Experts and released the Terms of Reference 

on March 7, 2019. The Committee will consider the 

development of a strategic vision and measurable educational 

goals to help ensure public post-secondary institutions are 

positioned to meet the needs of students well into the future, 

address emerging labour demands, and continue to contribute 

to the province’s economic growth. 
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2018-19 Objective 

By March 31, 2019, the department will have continued 

mechanisms to develop a highly educated and skilled 

workforce. 

Indicator 2 2018-19 Results 

Provided policy 

support to advance 

post-secondary 

infrastructure 

enhancements. 

 

 

 

The department continued to provide strategic policy advice 

and oversight to Memorial University and College of the North 

Atlantic as these institutions implemented infrastructure 

projects during 2018-19. Departmental oversight helped to 

ensure infrastructure initiatives continued on schedule and on 

budget. Examples are as follows: 

Memorial University - Core Science Facility 

 Departmental representatives attended infrastructure 

project meetings to receive regular status updates and 

provide policy support. Construction of the Core Science 

Facility continued with the installation of the pre-cast 

panels nearing completion, as well as the installation of 

atrium glass and windows. As of April 2018 all structural 

steel had been installed and work continued in 2018-19 for 

the installation of all building services. Work to complete 

the interior continues. 

College of the North Atlantic (CNA) – Improved 

Infrastructure 

 Since April 2018, the department worked with CNA and 

the Department of Transportation and Works to secure 

extensions to federal funding sources under the Post-

Secondary Institutions Strategic Investment Fund (SIF) up 

to November 30, 2018. Securing almost $15 million in 

support through SIF, work was completed by November 

30, 2018 on renovations to 10 CNA campuses and the 

new Centre for Energy and Thermal Systems at the 

Corner Brook Campus, while work continued on the Heavy 

Equipment Centre of Excellence at the CNA Bay St. 

George Campus. 

 The department received regular monthly reports on all 

CNA post-secondary SIF projects and provided reports to 

the Federal Government as required under the terms of 

the SIF Agreement. 
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2018-19 Objective 
By March 31, 2019, the department will have continued 
mechanisms to develop a highly educated and skilled 
workforce. 

Indicator 3 2018-19 Results 

Developed a new 

Adult Literacy Action 

Plan. 

 

The Way Forward: Building for Our Future has identified 

literacy supports as essential to building a strong and inclusive 

workforce for an increasingly knowledge-based economy. 

Strong literacy skills are the foundation for the future 

prosperity where jobs require better reading, writing, and math 

skills.  During 2018-19 the department utilized input from 

public consultations held from March to May 2018 to help 

inform the development of the action plan.  

Five focus areas emerged to form the basis of the action plan:  

1. raising awareness about adult literacy programs and 

services; 

2. increasing access to adult literacy programs and services; 

3. enhancing programs and services for adult literacy; 

4. improving employability of persons with literacy 

challenges; and 

5. measuring progress of provincial adult literacy. 

A vision has also emerged that would see a strengthened adult 

literacy system. Such a system would meet the needs of 

diverse learning groups and allow adults to acquire the literacy 

and essential skills necessary to lead vibrant, productive lives 

and to participate fully in the provincial economy. 
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2018-19 Objective 
By March 31, 2019, the department will have continued 
mechanisms to develop a highly educated and skilled 
workforce. 

Indicator 4 2018-19 Results 

Continued final 

phases for 

development of the 

new shared 

apprenticeship 

management 

system. 

 

The Apprenticeship Management System (AMS) is an online, 

computer-based system being developed by the provinces of 

Newfoundland and Labrador, Prince Edward Island, New 

Brunswick, Nova Scotia, Manitoba and Saskatchewan.  The 

new system is part of a larger initiative to harmonize 

apprenticeship management services among provinces. It is 

anticipated that AMS will provide self-serve functionality for 

employers, apprentices and training providers. During 2018-

19, the department along with partners continued 

development of the program components, identified best 

practices to program delivery, harmonized approaches, 

determined and implemented business process changes, and 

completed risk mitigation activities. 
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2018-19 Objective 
By March 31, 2019, the department will have continued 
mechanisms to develop a highly educated and skilled 
workforce. 

Indicator 5 2018-19 Results 

Offered online 

learning for the 

trades of Plumber, 

Construction 

Electrician, Welder, 

Carpenter, and 

Automotive Service 

Technician. 

 

Furthering the commitment in The Way Forward to deliver 

online training to apprentices that allow them to continue to 

work while they learn, the department moved forward in 2018-

19 to offer online courses for five selected trades: Plumber, 

Construction Electrician, Welder, Carpenter, and Automotive 

Service Technician. 

 Block/Level 1 training for Plumber apprentices was 

offered online during a 15-week period commencing in 

January 2019. 

 Block/Level 1 training for Construction Electrician 

apprentices was offered online during a 21-week period 

from September 2018 to March 2019. 

 Block/Level 1 training for Welder apprentices was 

offered online during an 18-week period commencing in 

January 2019. 

 Block/Level 1 training for Carpenter apprentices was 

offered online during an 18-week period commencing in 

November 2018. 

 Block/Level 3 training for Automotive Service 

Technician apprentices was offered online during a 16- 

week period from September to December 2018.  

Delivering online training for apprentices is one more way the 

department is redesigning program delivery to benefit clients. 
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2018-19 Objective 
By March 31, 2019, the department will have continued 
mechanisms to develop a highly educated and skilled 
workforce. 

Indicator 6 2018-19 Results 

Enhanced 
employment 
programming to 
benefit individuals 
and employers. 
 
 

Improving the way the department delivers its programs and 

services to clients requires a combined approach of 

enhancing existing program and service areas as well as 

developing new ways of meeting client needs.  The following 

examples demonstrate how the department is doing both. 

Student Mentorship Program 

On April 26, 2018, AESL announced the Student Mentorship 

Program. This new program provides a subsidy to assist 

employers to create paid mentoring opportunities in the 

Agriculture, Aquaculture, Oil and Gas, and Technology 

Sectors for post-secondary students entering or returning to 

post-secondary studies in the upcoming school year. The 

Provincial Government made these sectors a focus for 

development as part of The Way Forward, which included 

commitments to help residents explore careers in these fields. 

In the program’s first year, it connected youth to employers in 

each of the four targeted sectors for a total of 51 jobs during 

2018-19. 

Employment Enhancement Program 

In January 2019, the department announced the development 

of the Employment Enhancement Program to support 

employers engaged in value-added, secondary processing in 

resource sectors, including forestry, the fishery, aquaculture 

and agriculture. The program intends to provide wage 

subsidies of up to 60 per cent of $12 per hour and training 

allowances in resource sectors such as forestry, mining 

agriculture and aquaculture. Funding of $500,000 is being 

provided through the Canada-Newfoundland and Labrador 

Labour Market Transfer Agreements. The program will open 

to applications in April 2019. 

Internationally Skilled Workers 

During 2018-19 the department continued to work with 

partners in priority sectors to identify and nominate skilled 

immigrants for hard to fill positions. For example, AESL 

worked with the Department of Fisheries and Land Resources 
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2018-19 Objective 
By March 31, 2019, the department will have continued 
mechanisms to develop a highly educated and skilled 
workforce. 

Indicator 6 2018-19 Results 

on provincial immigration programs targeting dairy farmers to 

address workforce shortages. AESL also assisted individuals 

employed in the aquaculture and technology sectors to obtain 

their permanent residency.  

Improved JobsNL Wage Subsidy 

On March 11, 2019, enhancements to the JobsNL Wage 

Subsidy Program that increase flexibility for employers and 

expand accessibility for workers were announced. 

Enhancements include a longer duration, increased hourly 

subsidy, two options for employers to choose from, and a 

completion bonus for the employer/ employee. The completion 

bonus will be provided if the individual remains employed ten 

weeks after the end of the subsidy. The enhanced JobsNL 

Wage Subsidy Program will open for applications from 

employers on April 1, 2019. 

Regional and Career Profiles 

In keeping with efforts to enhance existing service areas, the 

department published a series of labour market profiles during 

2018-19. Twelve regional profiles were posted to the labour 

market information website providing an overview of labour 

market indicators (e.g. population, education attainment, 

employment and unemployment levels) in various regions of 

the province. Ninety career profiles were posted to the labour 

market information website providing detailed information on 

common occupations. Examples of information include main 

duties, work environments, forecasts, average wages, 

education and training requirements, and post-secondary 

programs available within the province to pursue a given 

career. These profiles provide important labour market 

information benefiting both individuals and employers who 

seek specific information to aid in education, training, career 

or hiring decisions. 

 

  

https://www.gov.nl.ca/labourmarketinformation/regional-profiles/
https://www.gov.nl.ca/labourmarketinformation/career-profiles/
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Looking Forward: 2019-20 Indicators for Strategic Issue 1 

Year 3 Objective: By March 31, 2020, the department will have furthered mechanisms 

to develop a highly educated and skilled workforce. 

 

Indicators of Success: 

 

1. Continued policy support to advance public, post-secondary infrastructure 

enhancements. 

 
2. Implemented the Adult Literacy Action Plan. 

 
3. Enhanced supports for employers. 
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Strategic Issue 2:  Contributing to a Stronger Economic Foundation and  
     Labour Environment  

The Way Forward has outlined a government-wide approach to creating a stronger 

economic foundation in the province by leveraging the potential of collaboration in the 

public and private sector.  In turn, the Department of Advanced Education, Skills and 

Labour plays an important role in building and supporting this economic foundation, 

particularly in the areas of immigration, employment and labour relations. The Way 

Forward on Immigration, in particular, outlines actions the department is leading to attract 

and retain immigrants with the skills needed to contribute to the provincial economy and 

help sustain communities. Collaboration is key. The aim is to work with sector 

associations and industry groups to develop a human resource plan that meets the needs 

of the current and future labour market. A strong economic foundation needs a strong 

workforce, which requires investment in under-represented groups, as they transition to 

employment. A resilient economy also requires a responsive labour environment. To that 

end, the department has worked with its partners to encourage effective labour relations 

and responsive labour policy and legislation. Strategic Issue Two identified the following 

six priority areas in 2018-19 that contribute to a stronger economic foundation and labour 

environment: 

1. Expanded immigration services. 

2. Increased settlement services to support retention rates of immigrants. 

3. Developed the comprehensive human resource plan. 

4. Implemented changes to align provincial and federal workplace leave arrangements. 

5. Supported labour market research under the Newfoundland and Labrador Research 

and Innovation Program. 

6. Enhanced case management approaches for individuals receiving financial support. 
 

Continued progress was made during 2018-19 to develop and implement initiatives that 

achieve the three-year goal and departmental performance objective. The results outlined 

in the next section provide details on the work completed to meet the 2018-19 strategic 

plan objective. 
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GOAL 2: By March 31, 2020, the Department of Advanced Education, Skills and 

Labour will have contributed to a strong labour supply that meets evolving 

labour market demands. 

2018-19 OBJECTIVE RESULTS FOR GOAL 2 

2018-19 Objective 

By March 31, 2019, the department will have continued 

initiatives to support a strong labour supply. 

 

Indicator 1 2018-19 Results 

Expanded 

immigration services. 

In March 2017 the Provincial Government released its five-

year action plan and established a target of welcoming 

approximately 1,700 newcomers to the province annually by 

2022. The Way Forward on Immigration has identified the goal 

of increasing immigration as key to the prosperity of 

Newfoundland and Labrador.  In doing so, the province seeks 

to be a destination of choice for prospective newcomers 

looking for a place to work, settle and raise a family.   

During Year Two of the action plan, a series of initiatives were 

completed:  

Streamlined the immigration application process 

 Developed, with the Office of the Chief Information Officer, 

phase one of an online application system for the 

Provincial Nominee Program (PNP) and Job Vacancy 

Assessment (JVA) applications. The system was launched 

in June 2018 and provided an alternative way for 

prospective immigrants and employers to have their 

applications efficiently processed in a convenient and 

timely manner. 

 Revised the PNP policy manual for efficient processing of 

nominations for prospective immigrants. 

Added new nomination categories for entrepreneurs 

 In July 2018, the department announced the introduction of 

two new categories under the PNP - International Graduate 

Entrepreneur and International Entrepreneur. The 

International Graduate Entrepreneur category is open to 

graduates of Memorial University and College of the North 
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2018-19 Objective 

By March 31, 2019, the department will have continued 

initiatives to support a strong labour supply. 

 

Indicator 1 2018-19 Results 

Atlantic who wish to create or co-own and manage a 

business in the province.  

The International Entrepreneur category is open to 

prospective immigrants who wish to settle in the province 

and be engaged in the daily operation of a business. 

 In December 2018, application guides for two business 

immigration categories were released in preparation for the 

online launch of the application process in January 2019.  

 In January 2019, the online Expression of Interest process 

for International Graduate Entrepreneurs and International 

Entrepreneurs was finalized.  Subsequently, the online 

application process for the categories was opened and, as 

of March 2019, the department had received nine 

submissions from prospective applicants. 

Improved outreach to employers and international students 

 In 2018 calendar year, AESL hosted over 130 information 

sessions for employers, prospective newcomers and 

international students, in collaboration with industry and 

sector groups, community organizations and other 

partners to encourage immigration. 

 AESL has changed its approach to international student 

outreach, in an ongoing effort to better serve this student 

group. In February 2019, Immigration Program 

Development Officers began hosting office hours at 

Memorial University every Wednesday from 9 am to 12 

pm, for 30-minute appointments for international students 

to address questions on the Atlantic Immigration Pilot 

(AIP) Program, Provincial Nominee Program (PNP), or 

Express Entry. Questions related to work permits, student 

permits, and related areas are referred to the 

Internationalization Office at Memorial University. AESL 

also hosted information sessions for international students 

and graduates at MUN, Marine Institute and CNA in 

January 2019.   
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2018-19 Objective 

By March 31, 2019, the department will have continued 

initiatives to support a strong labour supply. 

 

Indicator 1 2018-19 Results 

Continued progress on increasing immigration  

In the 2018 calendar year, Newfoundland and Labrador 

welcomed 1,525 permanent residents from all over the world.  

This was up from 1,170 in 2017 and 1,190 in 2016. Gains 

were made primarily through the Provincial Nominee Program, 

the Atlantic Immigration Pilot, and the Federal Government’s 

Express Entry economic immigration pathway. 

 

A total of 1,525 permanent residents arrived in the province 

from January to December, 2018. With this progress, NL is on 

track to meet the 2022 target of 1,700. 

There is a time lag of up to 18 months in receiving permanent 

resident designation for Provincial Nominee Program 

applicants, due to Federal Government processing times. 

Therefore the majority of nominees supported toward 

permanent residency in the 2018 calendar year will not be 

reflected in NL’s permanent resident count until as late as 

June 2020.  
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2018-19 Objective By March 31, 2019, the department will have continued 

initiatives to support a strong labour supply. 

Indicator 2 2018-19 Results 

Increased settlement 

services to support 

retention rates of 

immigrants.  

Ensuring immigrants and their families have access to the 

services they need to succeed and establish roots is critical to 

having newcomers stay in the province. In 2016, 

approximately 51 per cent of the immigrants who arrived in 

2011 were still living here. The Way Forward on Immigration in 

Newfoundland and Labrador includes initiatives to encourage 

collaboration between private sector, community 

organizations, Municipal, Provincial and Federal 

Governments, and other stakeholders, to support newcomer 

retention. 

Supported a regional welcoming communities initiative 

 AESL provided funding of $567,000 to Municipalities NL to 

implement the “Welcoming Communities - WelcomeNL” 

initiative throughout the province-beginning this year in 

Labrador City, Happy Valley-Goose Bay and Corner Brook. 

Phase one of the initiative has resulted in a brand identity 

and website containing a “toolkit” of resources. The toolkit 

can be viewed at https://welcomenl.ca/toolkit/ . 

 Municipalities NL established locally-based WelcomeNL 

coordinators in Happy Valley-Goose Bay and Corner 

Brook, in collaboration with communities and other 

partners, to explore challenges to newcomer retention, and 

to jointly identify opportunities to support communities in 

becoming more inclusive and welcoming. 

Increased promotion of multiculturalism in the school 

community 

 During 2018-19, AESL provided over $149,000 in funding 

to Sharing Our Cultures Inc. to expand its events during 

Multiculturalism Week 2019 into four regions of the 

province. For its 20th anniversary, the initiative saw 

simultaneous events take place in St. John’s, Grand Falls-

Windsor, Corner Brook, and Happy Valley-Goose Bay.  

Sharing Our Cultures engages students from diverse 

cultural backgrounds to foster belonging and acceptance 

https://welcomenl.ca/toolkit/
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2018-19 Objective By March 31, 2019, the department will have continued 

initiatives to support a strong labour supply. 

Indicator 2 2018-19 Results 

regardless of ethnicity, culture, language, ability, or 

religion.  

 In the lead up to the event, students met weekly in schools 

and workshops, preparing cultural displays, developing 

friendships and a sense of belonging while improving their 

skills in public speaking, language, literacy, and leadership. 

 In January 2019, AESL issued its second annual Diversity 

Calendar.  The calendar promotes various cultural holidays 

and events, in response to input from communities, 

libraries, employers, schools, and other stakeholders 

interested in organizing multicultural activities. This year 

the annual publication was made available online, in 

addition to printed hardcopies delivered to schools 

throughout the province. 

Created employment mentorship and leadership opportunities 

for newcomer women 

 In January 2019, AESL provided $75,000 in funding to the 

YMCA to support immigrant women in making strong 

attachments to the labour market through an Immigrant 

Women's Leadership and Employment Mentorship 

Program.  The program is designed to help improve 

confidence and leadership skills, ensuring women new to 

the province are better prepared to join the workforce.  It 

included a symposium, held on March 13, 2019, to support 

women with skills development and capacity-building. 

Increased English as a Second Language (ESL) training 

 The department  partnered with the following organizations 

to increase access to ESL throughout the province in      

2018-19:  

o Memorial University’s ESL department has been 

supported to create online ESL modules which can be 

accessed regardless of a person’s geographic location 

in the province.  
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2018-19 Objective By March 31, 2019, the department will have continued 

initiatives to support a strong labour supply. 

Indicator 2 2018-19 Results 

o College of the North Atlantic has been provided funding 

to develop ESL curriculum to be delivered in a 

technology-mediated environment to assist newcomers 

in their pursuit of post-secondary educational 

requirements. 

o The Multicultural Women’s Organization of 

Newfoundland and Labrador and the Bethesda 

Pentecostal Church received funding from the 

department to deliver conversational ESL training to 

newcomers.  Twenty-two ESL sessions were scheduled 

from August 2018 to March 2019. 

o Association for New Canadians and Academy Canada 

received funding from the department to deliver ESL 

language training and Adult Basic Education Bridging 

Programming for resettled refugees in our province. 

Partnered to develop and deliver cultural competency training 

 During 2018-19 the department worked with service 

providers, employers and community groups to provide 

cultural competency training (Levels I and II) for 415 public 

service frontline workers. The sessions were held in the St. 

John’s area, Grand Falls-Windsor, Corner Brook, Happy 

Valley-Goose Bay, and Labrador City. Cultural competency 

training promotes attitudes, behaviours, and skills that 

enable a diverse group of individuals to work together 

effectively. Culturally competent individuals interact 

respectfully and meaningfully with people of diverse 

backgrounds and are key to an inclusive workplace.  
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2018-19 Objective 
By March 31, 2019, the department will have continued 

initiatives to support a strong labour supply. 

Indicator 3 2018-19 Results 

Developed the 

comprehensive 

human resource 

plan. 

Through the Way Forward, the Provincial Government 

committed to develop a Comprehensive Human Resource 

Plan guided by labour market analysis to forecast future job 

opportunities, while also considering the labour market needs 

of diverse groups within the province, including; Indigenous 

people, persons with disabilities, youth, older workers, 

women, and newcomers. During 2018-19 many activities were 

undertaken to fulfill this Way Forward commitment including a 

review of existing research and initiatives, discussions with 

internal and external stakeholders, analysis of labour market 

data, as well as other efforts to better understand the current 

labour market landscape and its challenges.  Based upon the 

engagement sessions held with stakeholders, four focus 

areas emerged from discussions: 

1. Engaging Locally; 

2. Attracting Talent; 

3. Being Better Informed; and 

4. Closing Skills Gaps. 

The Way Forward on Workforce Development is a five-year 

plan with actions identified to commence in each year. As 

labour markets and priority areas evolve, the plan will be 

revisited annually to both report on progress and consider 

new action items. The launch of the first year of the plan is 

anticipated for fall of 2019. 
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2018-19 Objective 
By March 31, 2019, the department will have continued 

initiatives to support a strong labour supply. 

Indicator 4 2018-19 Results 

Implemented 

changes to align 

provincial and federal 

workplace leave 

arrangements. 

 

In November 2018, the provincial Labour Standards Act was 

amended to better align with proposed changes in the Canada 

Labour Code that allow for five paid days of domestic violence 

leave and ten days of unpaid leave. The provincial Labour 

Standards Act was also amended to introduce Family 

Violence Leave.  Family Violence Leave provides up to three 

days of paid leave and seven days of unpaid leave that 

employees, who are subjected to family violence, may avail 

of. This new leave, which came into effect on January 1, 

2019, enables an employee time off work to: 

Seek medical attention, counselling or other services from 

a health professional for themselves, their child or a 

person for whom they are a caregiver, for a physical or 

psychological injury or disability arising from family 

violence; 

Receive services for themselves or their children from a 

transition house, police agency, government or any 

organization that provides services to people subjected to 

family violence; 

Allow the employee to move; and 

 Seek legal services or assistance including their own or 

their children’s participation in any legal proceeding or 

enforcement action. 
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2018-19 Objective 
By March 31, 2019, the department will have continued 

initiatives to support a strong labour supply. 

Indicator 5 2018-19 Results 

Supported labour 

market research 

under the 

Newfoundland and 

Labrador Research 

and Innovation 

Program. 

The Newfoundland and Labrador Research and Innovation 

(NLRI) program is a major labour market initiative funded 

under the Canada - NL Labour Market Development 

Agreement (LMDA).  In 2017, funds from this program were 

utilized to establish the Workforce Innovation Centre (WIC) at 

College of the North Atlantic’s Corner Brook campus. The 

WIC is administered by College of the North Atlantic, 

providing a coordinated, central point of access to engage 

government, business, and community partners in the 

research, testing and sharing of ideas and models of 

innovation in workforce development that will positively impact 

individual employability and attachment to the workforce. The 

following are examples of labour market research sponsored 

by the WIC and funded by NLRI during 2018-19: 

 $687,269 for Stella’s Circle to explore the use and impact 

of mobile technology in a work-based employment 

program for adults who face employment barriers; 

 $334,017 to the Newfoundland and Labrador Forest 

Industry Association to explore knowledge-based 

production and use of biological resources to provide 

products, processes, and services across all sectors of the 

provincial economy; and 

 $287,131 for the Laubach Literacy Council to develop 
programs and services which will assist individuals living in 
rural and remote regions to improve their essential literacy 
and technological skills, helping them prepare for “jobs of 
the future”. 

These initiatives support commitments in The Way Forward to 

strengthen the province’s economic foundation and deliver 

better services and better outcomes for residents. 

 

  



ANNUAL REPORT 2018 -19 

 

 32 

2018-19 Objective 
By March 31, 2019, the department will have continued 

initiatives to support a strong labour supply. 

Indicator 6 2018-19 Results 

Enhanced case 

management 

approaches for 

individuals receiving 

financial support. 

The department is committed to a continuous improvement 

process and strives to enhance delivery methods to support 

the transition into employment. A number of changes in how 

cases were managed were completed in 2018-19 to more 

effectively support individuals receiving financial support, build 

a more trustworthy relationship with clients, ensure regional 

consistency, and facilitate the delivery services in a timelier 

manner.  

As opposed to the previous mail-out process, employees 

responsible for case maintenance call clients, using a more 

client-centered approach to ensure all receive the full 

entitlement of benefits to which they are eligible, including 

employment supports. 

Based on the results of focus groups conducted with case 

workers and representatives from community-based 

organizations, opportunities were identified to sustain 

attachment to employment. The department worked with 

select community groups to finalize the development of a pilot 

initiative that will support individuals to increase employment 

through strengthened and streamlined transitional supports 

and reporting processes. 

In 2018-19, the Eastern Region also began its phased 

approach to implement a case management model for 

individuals and families in receipt of income support. A triage 

system was created with help from the Grand Falls-Windsor 

office by assessing and screening incoming calls. A team-

based model of case managers was subsequently created in 

St. John’s to receive these case maintenance inquiries. The 

caseload in the Eastern Region was divided and assigned 

alphabetically to six teams, which ensured citizens would be 

able to avail of a worker to assist with needs on a more 

consistent basis. Telephone wait times have now been 

reduced to less than two minutes. Phase III, planned for 2019-

20, will involve enhancing connections to social work and 

employment services. 
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2018-19 Objective 
By March 31, 2019, the department will have continued 

initiatives to support a strong labour supply. 

Indicator 6 2018-19 Results 

During 2018-19, Employment Options offices were also 

opened in Corner Brook, Grand Falls-Windsor, St. John’s and 

Mount Pearl. These offices provide EI-eligible individuals with 

employment readiness training as well as career and 

employment needs assessments. This model increases the 

department’s ability to serve more clients and to be more 

responsive to the varied group of job-seekers in these larger 

centres. This model has meant that staff resources have been 

dedicated to a streamlined referral process for new income 

support clients that assesses employment readiness while 

assessing eligibility for income support. Such a model is 

designed to prevent long-term dependency on the Income 

Support Program.  

Finally, the Transitions to Work Program was also expanded 

in 2018-19. The department provided funding grants to nine  

community partners including Empower, Stella Burry 

Community Services, the Murphy Centre, Corner Brook 

YMCA, Exploits Valley YMCA, Salvation Army, Qalipu First 

Nations, Vine Place Community Centre and the Community 

Education Network to offer a nine-week employment 

readiness program to non-EI eligible individuals wishing to 

explore career choices, update job search skills, secure work 

experience, and obtain workplace certificates such as First 

Aid. The nine community partners delivered 15 programs, 

providing 203 participants with programming which will 

continue into the next fiscal year. 
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Looking Forward: 2019-20 Indicators for Strategic Issue 2  

Year 3 Objective: By March 31, 2020, the department will have furthered initiatives to 

support a strong labour supply. 

 

Indicators of Success: 

 

1. Implemented year-three initiatives in The Way Forward on Immigration.  

 
2. Continued to enhance settlement support services for newcomers.  

 
3. Commenced implementation of The Way Forward on Workforce Development.  

 
4. Implemented changes to align provincial and federal legislation for parental leave 

sharing requirements. 

 
5. Continued program enhancements to support transition into employment.  
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Opportunities and Challenges 

The implementation of the department’s three-year strategic plan presents both 

challenges and opportunities. 2019-20 will mark the third and final year of the strategic 

plan, presenting the continued opportunity of working with our partners to fulfill the two 

goals the department set out to achieve: (1) providing mechanisms to develop a highly 

educated, skilled workforce and (2) contributing to a strong labour supply.  In 2019-20 

AESL will seize opportunities and tackle challenges to achieve its goals in partnership 

with stakeholders. The department will: 

 Continue collaboration with public post-secondary institutions. 

 Implement the Adult Literacy Action Plan. 

 Launch and lead implementation of The Way Forward on Workforce Development, 

recognizing that action items will require collaboration among a variety of 

stakeholders, working together to successfully move the plan forward. 

 Continue implementation of The Way Forward on Immigration, identifying new 

initiatives to support newcomer attraction and retention and leveraging 

partnerships as the Provincial Government works towards its goal of increasing 

immigration to the province to 1,700 newcomers annually by 2022. 

 Work to find ways of helping individuals with barriers transition into the workforce 

by offering both innovative and practical supports in collaboration with community, 

business, industry and institutional partners. 

 Partner with the Federal Government, provinces and territories, unions, employers 

and workers to ensure that provincial labour standards are reflective of the ever 

evolving work environment. 
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Financial Information 

Summary of Expenditure and Related Revenue for the Year Ended March 31, 2019 

(unaudited) 

    Actual 

Expenditure 

Amended 

Budget 

Original 

Budget 

    $ $ $ 

Executive and Support Services 

  Minister’s Office 223,065 254,100 254,100 

  Executive Support 1,170,812 1,196,800 1,060,400 

  Administrative Support 2,538,760 2,694,300 2,694,300 

  Program Development & Planning 817,035 901,200 908,100 

Regional Service Delivery 

  Client Services 16,945,624 17,889,300 17,924,300 

Income and Social Development 

  Income Assistance 221,222,360 221,239,400 220,373,500 

  National Child Benefit Reinvestment  161,174 320,000 320,000 

  Mother/Baby Nutrition Supplement 185,300 268,000 268,000 

  Employment and Training Programs 1,410,596 1,462,800 1,462,800 

  Employment Development Programs 7,482,373 8,290,100 8,500,100 

  Labour Market Development Agreements  112,628,591 113,025,600 106,634,600 

  Canada/NL Job Fund Agreement 6,801,171 7,060,600 7,060,600 

  Labour Market Adjustment Programs                      -                         -                         -    

  Employment Assistance Program for 
Persons with Disabilities 9,402,775 9,857,900 9,647,900 

  Youth Services 6,032,919 6,135,700 6,135,700 

Workforce Development, Labour and Immigration 

  Workforce Development and Productivity 
Secretariat 

1,179,101 1,418,300 1,418,300 

  Office of Immigration and Multiculturalism 2,075,579 2,449,800 2,586,200 

  Labour Relations  495,204 503,700 503,100 

  Standing Fish Price-Setting Panel 199,650 200,100 195,400 

  Labour Standards 673,399 676,800 668,000 

  Labour Relations Board 676,537 716,200 731,200 

Post-Secondary Education 

  Apprenticeship and Trades Certification 4,821,626 5,476,200 5,434,300 

  Literacy and Institutional Services 3,172,303 5,325,000 5,325,000 

  Atlantic Veterinary College 1,212,263 1,238,800 1,238,800 

  Memorial University-Operations 310,853,001 310,853,100 310,960,300 

  
Memorial University-Physical Plant and 
Equipment 111,012,894 117,940,600 117,940,600 



ANNUAL REPORT 2018 -19 

 

 37 

Summary of Expenditure and Related Revenue for the Year Ended March 31, 2019 

(unaudited) 

    Actual 

Expenditure 

Amended 

Budget 

Original 

Budget 

    $ $ $ 

  College of the North Atlantic-Operations 87,578,500 87,578,500 87,578,500 

  
College of the North Atlantic-Physical Plant 
and Equipment 16,745,206 16,849,700 16,849,700 

  Student Financial Services-Administration 1,417,907 1,446,200 1,446,200 

  NL Student Loans Program 1,189,257 2,718,000 5,683,000 

  Training Programs 5,816,200 5,816,200 10,000,000 

     

  Total Gross Expenditures 936,141,182 951,803,000 951,803,000 

          

  Total Revenue (164,203,623) (177,885,400) (177,885,400) 

          

  Total Net Expenditures 771,937,559 773,917,600 773,917,600 

          

  BRANCH TOTALS       

  Executive and Support 4,749,672 5,046,400 4,916,900 

  Regional Service Delivery 16,945,624 17,889,300 17,924,300 

  Income and Social Development 365,327,259 367,660,100 360,403,200 

  
Workforce Development, Labour and 
Immigration 5,299,470 5,964,900 6,102,200 

  Post-Secondary Education 543,819,157 555,242,300 562,456,400 

  
TOTAL DEPARTMENT GROSS 
EXPENDITURES 

936,141,182 951,803,000 951,803,000 

 

Expenditure and revenue figures are based on public information from the Report on the 

Program Expenditures and Revenues of the Consolidated Revenue Fund for the year 

ended March 31, 2019. Audited financial statements are a requirement at the government 

level and are made public through the Public Accounts process; however, the Department 

of Advanced Education, Skills and Labour is not required to provide a separate audited 

financial statement.   
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Appendices 

Appendix A - Student Loan Corporation Audited Financial Statements 
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Appendix B - Contact Information 
 

Further information about the services offered by the Department of Advanced Education, 

Skills and Labour may be obtained from the department’s web site at www.aesl.gov.nl.ca 

or by contacting the department at Confederation Building, 3rd Floor, West Block, P.O. 

Box 8700, St. John’s, NL, A1B 4J6; Telephone: (709) 729-2480.  

To access income support services:  

Eastern Region  

 Residents in all communities from Clarenville to St. John’s, including the Avalon, 

Bonavista and Burin Peninsulas, please call: (709) 729-7888 or toll-free              

1-877-729-7888.  

Western Region  

 Residents in all Labrador communities, please call toll-free at: 1-866-449-3144. 

 Residents in communities from Terra Nova to Corner Brook including the Baie 

Verte, Connaigre and Northern Peninsulas and down to Port Aux Basques, please 

call toll-free at: 1-866-417-4753 

To access career, employment and labour market information, call the Labour Market and 

Career Information Hotline at 1-800-563-6600; TTY: 1-877-292-4205; or, visit 

gov.nl.ca/labourmarketinformation.  

For in person employment assistance, visit one of the 19 Employment Centres around 

the province; locations can be found at 

www.aesl.gov.nl.ca/career/employment_centres.pdf.  

Labour Standards staff are available to interpret and address enquiries on the rights and 

responsibilities pertaining to a broad range of employment issues or labour standards. 

For more information, contact the division: toll-free at 1-877-563-1063; St. John's Office 

(709) 729-2742; Corner Brook Office (709) 637-2364; or visit 

www.aesl.gov.nl.ca/labour/nonunion/index.html. 

http://www.aesl.gov.nl.ca/
https://www.gov.nl.ca/labourmarketinformation/
http://www.aesl.gov.nl.ca/career/employment_centres.pdf
http://www.aesl.gov.nl.ca/labour/nonunion/index.html
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To access the Labour Relations Division which provides mediation and supports for 

unionized environments, call (709) 729-2711 or visit 

www.aesl.gov.nl.ca/labour/union/index.html. 

Office of Immigration and Multiculturalism staff are available to assist with questions 

regarding immigration programs, and settlement integration supports, as well as 

multiculturalism and diversity in Newfoundland and Labrador. To access information on 

immigration and multiculturalism, including information on the Atlantic Immigration Pilot 

Program, or the Newfoundland and Labrador Provincial Nominee Program, please call 

(709) 729-6607 or visit www.nlimmigration.ca. 

To access Student Aid Services, call the Main Office toll-free at 1-888-657-0800; St. 

John’s (709) 729-5849; Corner Brook (709) 637-7451; or visit 

www.aesl.gov.nl.ca/studentaid/index.html. 

To access Apprenticeship and Trade Certification Services, call the Main Office toll-free 

at 1-877-771-3737; St. John’s/Mount Pearl (709) 729-2729; Clarenville (709) 466-3982; 

Grand Falls-Windsor (709) 292-4215; Corner Brook (709) 637-2366; Happy Valley-

Goose Bay (709) 896-6348 or, visit https://www.gov.nl.ca/aesl/app/ 

To access Adult Basic Education and adult literacy services, call (709) 729-6828. 

For information regarding an access to information request or to inquire about the 

collection or use of your personal information, please contact the department’s Access to 

Information and Protection of Privacy Coordinator at (709) 729-4276. 

http://www.aesl.gov.nl.ca/labour/union/index.html
http://www.nlimmigration.ca/
http://www.aesl.gov.nl.ca/studentaid/index.html
https://www.gov.nl.ca/aesl/app/
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Appendix C - Public Entities 

 
The following public entities are supported by the Department of Advanced Education, 

Skills, and Labour, and prepare separate year-end reports: 

 College of the North Atlantic; 

 Council on Higher Education;  

 Income and Employment Support Appeal Board;  

 Labour Relations Board;  

 Private Training Corporation;  

 Provincial Apprenticeship and Certification Board;  

 Memorial University of Newfoundland;  

 Memorial University Pension Plan;  

 Standing Fish Price-Setting Panel;  

 Workplace Health, Safety and Compensation Review Division1; and 

 Workplace-NL1. 

 

Please Note: The Student Financial Assistance Appeal Board also reports to the Minister 

of Advanced Education, Skills and Labour but is not tabling a year-end report as the board 

did not have activity in the April 1, 2018 to March 31, 2019 period. The Student Loan 

Corporation will not be submitting an annual report in 2018-19 as the Department of 

Finance will discuss the consolidation of collections, as outlined in The Way Forward. 

Refer to Appendix A for audited financial statements for the Student Loan Corporation. 

 
 
 
 
1 Supported by the department but reporting through the Minister of Service NL. 
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