
New’foturkftand Government of Newfoundland and Labrador

Labrador Occupational Health and Safety

f49Lt 1’

March 30, 2017

acM- 3.SO

Ms. Sandra Barnes
Clerk of the House of Assembly

Dear Ms. Barnes:

I am pleased to submit Government mandated directives issued to the Come By Chance Oil
Refinery (North Atlantic Refining Limited) in the year 2016, in addition to details on all
inspections carded out at the refinery between 2014 and 2017. Further to the tabled documents,
specific lines of text that would reveal the personal information of identifiable individuals have
been removed in accordance with subsection 40(1) of the Access to Information and Protection
ofPrivacy Act, 2015, as follows:

Section 40(1): “The head of a public body shall refuse to disclose personal information to an
applicant where the disclosure would be an unreasonable invasion of a third party’s personal
privacy.

Ten copies of these documents are enclosed.

Sincerely,

PERR TRIMPER, jIHA
District of Lake Melville
Minister of Service NL

Enclosures

P.O. Box 8700, St. John’s, NL, Canada AIB 4)6 Telephone 709.729.6470 Fax 709.7294754
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Occupational Health and SafetylEngineering Services Inspections at Come By
Chance Refinery

*To Date: March 27, 2017

Occupation Health and Safety Engineering Inspection Services
2015 2016 2017* 2015 2016 2017*

Inspections Inspections
10 18 6 226 334 12

Complaints Complaints
2 jil 12 0 7 6

Orders Orders
12 23 26 6 26 I 2





l’JewtoSdI.and
Labrador

Toll Free: 1 -800-563-5471
Accident Reporting: 7294444

INSPECTION! OFFICER’S REPORT Inspection: SEP 7,2014
MAR 23,2017

NORTH ATLANTIC REFINING LTD
P0 BOX 40

COME BY CHANCE
NL

A08-1NO

Firm#: 5210
WCC#: 993279

Tel: 709-463-8811
Fax: 709-463-8076

Employer Co-Chair:

Employee Ce-Chair:
Worker Rep/Designate:

Pilot Lighting, Heater isos Employees

North Atlantic Refinery, Come By Chance, NL. NIC: 3611

REPORT: Section 40(1)
Assignment No.

Arrived on site September 7, 2014 to investigate an accident. A worker wfis tm rted to hospital
after receiving burns while in the process of lighting a burner pilot fiamtiisinn a propane torch. I was
accompanied to the heater by
The pilot gas is butane and Initial findings indicate that a sudden ignition of the gas took place outside
of the heater caused by the propane torch.

A Stop Work Order is being issued on the use of propane torches being used to light the pilots in all
heaters.

Two Directives issued.

Received By:

Position:

Date: MAR 23,2017
Time: 1:53PM

Officers Name: Browne, Aiden

A copy of this inspection/order report must be provided at the earliest
to your OHS Committee, Worker Representative or Workplace Designate.

possible opportunity

1

GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY) Page: 1 ci: I

Reference #: 0671657

Worksite:
Location:

N/A

LOfl 4O(1) Insp. Time: 5:25PM



or

PTe4NJndland
Labrador

GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY)

Toll Free: 1 -800-563-5471
ORDER FORM Reference 4: 0671687

SEP 7,2014

Tel: 709-463-8811

Fax: 709-463-8076

NIC:

TAKE NOTICE THAT YOU ARE TO COMPLY WITH THE FOLLOWING ORDER(S) ISSUED UNDER

AUTHORITY OF THE OCCUPATIONAL HEALTH AND SAFETY ACT, REVISED STATUTES OF

NEWFOUNDLAND AND LABRADOR 1990, CHAPTER 0-3 AS AMENDED AND REGULATIONS

PASSED PURSUANT THERETO.

ORDER: 0671687

ACT:

01

Occupational Health and Safely

27- la -Slop work orders

Where the assistant deputy minister or an officer is of the opinion that work is
being carried out in a way that the conditions at the workplace pose an immediate
risk to the health and safety of workers engaged in the workplace or other persons
at or near the workplace, the assistant deputy minister or officer shall, in writing,
order the person at the workplace responsible for the work being carried out to
Immediately stop all or a portion of the work and to vacate all or a portion of the
workplace; and

REGULATION:

TO WIT:

Part VIII - Machinery and Equipment

88 1-a Sale machinery and equipment

An employer shall ensure that each tool, machine and piece of equipment in the
workplace is capable of safely performing the functions for which it is used; and

A Stop Work Order is issued on the use of propane torches for the lighting of pilot flames in all
healers. Lighters shall be the type specifically designed for this purpose.

This Order shall be carried out on or before: SEP

ORDER: 0671687 - 02

REGULATION: Pan III - General Duties

12 1-giv Occupational health and safety program

An occupational health and safety program required under section 36.1 of the Act

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

NORTH ATLANTIC REFINING LTD
P0 BOX 40

COME BY CHANCE

NL

Page 1 of- 2

AOB-1 NO

Firm#: 5210
WCC#: 993279

2



GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY)

Toll Free: 1-800-563-5471
ORDER FORM Reference #: 0671687

SEP 7,2014

TO WIT:

shall be signed and dated by the employer and by the person or persons
responsible for the management of the employer’s operations in the province and
shall include: a system for the recognition, evaluation and control at hazards that
includes: procedures tar the prompt investigation ot hazardous occurrences to
determine the cause of the occurrence and the actions necessary to prevent a
recurrence,

An investigation shall be conducted into the healer lighting accident and shall include, but not be
limited to, review of equipment used, review of standard operating procedures, review of permitting
requirements, review of operator training with respect to equipment to be used and any other items
identified by the North Atlantic Refining Ltd. investigation team which may have played a role in the
occurrence.

This Order shall be carried out on or before: SEP 21,2014

YOU ARE TO NOTIFY THE INSPECTOR IN WRITING UPON COMPLIANCE.

FAILURE TO COMPLY WITH THE ABOVE ORDER(S) IS AN OFFENCE UNDER SECTION 67 OF

THE OCCUPATIONAL HEALTH AND SAFETY ACT, RSNL 1990, CHAPTER 0-3 AS AMENDED.

AN ORDER MADE BY AN OFFICER MAYBE APPEALED, IN WRITING. TO THE ASSISTANT
DEPUTY MINISTER WITHIN 7 DAYS OF THE ORDER.

Received By; Return Address:

P.O. Box 8700

Position: St. John’s, NL, Al B 4J6
Fax: (709) 729-3445

Officers Name:

Browne, Aiden

Date: MAR 232017

Time: 1:53PM

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

00

l’TewtoSlbInd
Labrador

Page 2 of: 2
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tTewtoS1lnd
Labrador

GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY)
ReFerence #: 1010063

Toll Free: 1-800-563-5471
Accident Reporting: 729-4444

NORTH ATLANTIC REFINING LTD
PD BOX 40

COME BY CHANCE

NL

INSPECTION / OFFICER’S REPORT

AOB-1 NO

Inspection: SEP 9,2014

MAR 23,2017

Firm#: 5210
WCC #: 993279

Tel: 709-663-8811
Fax: 709-463-8076

eufiuir4U{tf

Arrived on site at 11:00am on September 9 2014 with OHS Officer3ideWe at the North Atlantic
Refinery during plant shutdown and met with who accompanied us
on a walkthrough of the racks.

General site conditions were good. Some observations include:
- All paperwork was in order for OCR Cranes who were carrying out a manbasket lift on Tower 1104.
- Welder was wearing respiratory protection during welding activities.
- Worker working at heights on the desaller was properly tied off.
- Racking in toot crib TA-i 7 was good. One light switch cover was missing near the door.
- An old fall protection harness was found in the lube oil storage shed, which was immediately
removed from service,
- General housekeeping conditions were good.

No directives at this time.

Received By:

Position:

Date: MAR 23,2017
Time: 1:53PM

Officers Name: Porter, Kelly

Browne, Alden

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee1 Worker Representative or Workplace Designate.

Page 1 of; 1

Worksite

Location:
Employer Co-Chair:

Employee Co-Chair:
Worker Rep/Designate: N/A

REPORT:

Racks Employees:

North Atlantic Refinery, Come by Chance, NL NIC: 3611

Section 40(1) map. Time: 11:00AM

4



I’ewto&dIand
Labrador

GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY)
Reference It: 1010068

Toll Free: 1 -800-563-5471
Accident Reporting: 729-4444

INSPECTION I OFFICER’S REPORT Inspection: SEP 10,2014
MAR 23,2017

NORTH ATLANTIC REFINING LTD
P0 BOX 40

COME BY CHANCE
NL

MB-i NO

Firm#: 5210
WCC#: 993279

Tel: 709463-881 1
Fax: 709-463-6076

Employee Co-Chair:

Racks Employees:

North Atlantic Refinery, Come by Chance, NL N1C: 3611

Worker Rep/Designate: N/A

REPORT: Section 40(1) Section 40(1)
Arrived on site at approxlmatjy4ôopm at the North Atlantic Refii3éy on September 10, 2014 with
OHS Officer Aiden Brownfrtâ carry out a regular inspection durip the night shift of the current plant
shutdown. Shutdownifllanned to take place from Septembefl, 2014 to October 3,2014. We met
with and , who

Position:

accompanied us on a walk through of the racks. Section 40(1)’

Prior to beginning the walk through, , requested to meet with us to discuss
the stop work order related to the accident which occurred Sunday, September 7,2014 where a Section 40(1
worker received burns while lighting a burner on Heater H-1503. Further explaination was qiven far—
the reason for the order and a Heater Pilot Lighting Procedure was provided to us by

During the walk through of the racks, general site conditions were good. Some observations include:
- All paperwork was in order for Parsons Trucking who were operating a crane at the time of
inspection.
- Light switch cover on light switch in tool crib TA-17 has been replaced.
- Warning signage was posted near confined space entry locations.
- Lighting appeared to be adequate for night work.
- General housekeeping conditions were good.

No Directives at this time.

Time: 1:53PM

Officer’s Name: Porter, Kelly

Browne, Alden

A copy of this inspectioniorder report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

Page: 1 ol: I

Worksite:
Location:
Employer Co-Chair:

.Jtction4Q(1) lnsp. Time: 6:00PM

Received By:
Date: MAR 23,2017

5
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t’Tew1biL1land
Labrador

GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY)
Reference #: 1010069

Toll Free: 1-000-563-5471

Accident Reporting: 729-4444
INSPECTION I OFFICER’S REPORT Inspection: OCT 1,2014

MAR 23,2017

NORTH ATLANTIC REFINING LTD
P0 BOX 40

COME BY CHANCE

NL
AOB-1NO

4UTT1 See’

Firm#: 5210
WCC #: 993279

Tel: 709463-861 1
Fax: 709-463-8076

REPORT: -

Arrived on sitat the North Atlantic Refinery on October 1.2014 with OHS Officer Aiden Browne for a
reqular inspection. We met with and

who accompanied us on a walk-through of the racks. There is currently a shutdown
(or maintenance at the Refinery and is scheduled to be finished October 3, 2014.

During the walk-through, disposable propane bottles were found on heater H-i 901 in an unkept
manner. Battles should be properly stored.

NARL has purchased new igniters, called John Zinc ‘Mac Torch igniters, for lighting the burners on
site. It was noted that an approximately 90 degree bend was put in one of these igniters.
Manufacturers instructions are requested to verify the modification.

Warning label on Erestick igniters states that they shall not be disassembled. We were informed that
there are some reassembled Firestick igniters which have been put back into operation, These shall
be removed 1mm service.

1 Stop Work Order
3 Directives issued.

Received By:

Position:

Date: MAR 23,2017
Time: 1:54PM

Officer’s Name: Porter, Kelly

Browne, Alden

A copy of this inspectionlorder report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

Page: 1 of: I

Worksite:

Location:
Employer Co-Chair:

Employee Co-Chair:
Worker Rep)Designate: N/A

Racks Employees:

North Atlantic Refinery, Come by Chance, NL NIC 3611

Sect 40(1; lnsp.Time: 1:20PM

6



GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY)

ORDER FORM Reference #1: 1010069

Toll Free: 1 -600-563-5471 OCT 1,2014

NORTH ATLANTIC REFINING LTD Firm #: 5210
POBOX4O WCC#: 993279
COME BY CHANCE Tel: 709-463-8811
NL Fax: 709-463-8076

A0B-1NO NIC:

TAKE NOTICE THAT YOU ARE TO COMPLY WITH THE FOLLOWING ORDER(S) ISSUED UNDER
AUTHORITY OF THE OCCUPATIONAL HEALTH AND SAFETY ACT, REVISED STATUTES OF
NEWFOUNDLAND AND LABRADOR 1990, CHAPTER 0-3 AS AMENDED AND REGULATIONS
PASSED PURSUANT THERETO.

ORDER: 1010069 - 61

ACT: Occupational Health and Safety
27- Ia -Stop work orders

Where the assistant deputy minister or an officer is of the opinion that work is
being carried out in a way that the conditions at the workplace pose an immediate
risk to the health and safety of workers engaged in the workplace or other persons
at or near the workplace, the assistant deputy minister or of ticer shall, in writing,
order the person at the workplace responsible for the work being carried out to
immediately stop all or a portion of the work and to vacate all or a portion of the
workplace; and

REGULATION: Part VIII - Machinery and Equipment
88 1-bi Safe machinery and equipment

An employer shall ensure that each tool, machine and piece of equipment in the
workplace is selected, used and operated in accordance with the manufacturer1s
recommendations and instructions, where available,

TO WIT:

The reassembled Firestick igniters shall be removed from service immediately.

This Order shall be carried out on or before: OCT 2,2014

ORDER: 1010069 - 02

REGULATION: Part XXI - Welding, Burning & Cutting Op
449 2- Gas welding and burning

Cylinders, piping and fittings of compressed and liquefied gas systems shall be

A copy of this inspection/order report must be provided at the earliest possIble opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

0’

PlewtoSftand
Labrador

Page 1 of 2

7



GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

NeWliXILIUfld
Labrador

Toll Free: 1 -800’563-5471

Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY)

ORDER FORM

Page: 2 oF 2

Reference #; 1010069

OCT 1,2014

TO WIT:

located or protected in a manner that prevent; physical damage to them.

Disposable propane cylinders shall be properly stored when not in use.

This Order shall be cartied out on or before: OCT 2,2014

ORDER: 1010069 - 03

REGULATION: Part VIII - Machinery and Equipment

TO WIT:

88 1-bi Safe machinery and equipment

An employer shall ensure that each tool, machine and piece of equipment in the
workplace is selected, used and operated in accordance with the manufacturer’s
recommendalions and instructions, where available,

The employer shall provide manufacturer’s instructions for the John Zinc “Mac Torch” to Occupational
Health and Safety.

This Order shall be carried out on or before: OCT 9,2014

YOU ARE TO NOTIFY THE INSPECTOR IN WRITING UPON COMPUANCE.

FAILURE TO COMPLY WITH THE ABOVE ORDER(S) IS AN OFFENCE UNDER SECTION 67 OF

THE OCCUPATIONAL HEALTH AND SAFETY ACT, RSNL 1990, CHAPTER 0-3 AS AMENDED.

AN ORDER MADE BY AN OFFICER MAY BE APPEALED, IN WRITING, TO THE ASSISTANT
DEPUTY MINISTER WITHIN? DAYS OF THE ORDER.

Received By:

Position:

Officer’s Name:

Porter, Kelly

Return Address:

P.O. Box 8700

St. John’s, NL, AlE 4J6
Fax: (709) 729-3445

Date: WAR 232017
Time: 1:54PM

A copy of this inspectionlorder report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

8
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1{ewto%iiand
Labrador

(COPY) Page: 1 of: 1

Reference #: 1010078
Toll Free: 1BO0-563-5471

Accident Reporting: 729-4444
INSPECTION I OFFICER’S REPORT Inspection: DEC 15,2014

MAR 23,2017

NORTH ATLANTIC REFINING LTD
P 0 BOX 40

COME BY CHANCE
NL

AOB-1 NO

Firm#: 5210
WCC#: 993279

Tel: 709-463-8811
Fax: 709-463-8076

Worksite:

Location:
Employer Co-Chair:

Employee Co-Chair:
Worker Rep/Designate:

REPORT:

Butane Storage
North Atlantic Refinery, Come By Chance, NL

etion 40(1J

Employees:
NIC: 3611

lnsp. Time; 2:00PM

Arrived on site at the North Atlantic Refinery on December15, 2014 with OHS Director Loyola Power,
OHS Manager of Inspections Doug Carter, OHS Officer Ill Alden Browne to discuss concerns with an
existing variance request to hot tap the Refinery’s butane storage tank and to see the proposed
location for the work included in the variance request. ‘ection 4011)

We met with who responded to questions and
concerns we have in reference to the request. These responses and discussions will be formalized in
written responses by NARL for submission to OHS.

n tion 1o i
We then proceeded to the butane storage tank area where iveusawalk-through of the
area and a description of the processes in the area.

No directives at this time.

officers Name: Porter, Kelly

Browne, Alden

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

N/A

Received By:

Position:

Date: MAR 23,2017
Time: 1:54PM

9



UOVEHNMENT OF NEWFOUNDLAND AND LABRADOR

Ná4MiJ1and
Labrador

Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

Toll Free: 1-800-563-5471

Accident Reporting: 729-4444

(COPY)

INSPECTION I OFFICER’S REPORT

Reference t 1010079

Inspection: JAN 23,2015

MAR 23,2017

NORTH ATLANTIC REFINING LTD
P0 BOX 40

COME BY CHANCE
NIL

AOB-1NO

—— ction4o(1)

Firm#: 5210
WCC#: 993279

Tel: 709-483-8611
Fax: 709-463-8076

This report is a follow-up report to the Heater H-1SOSR Burner Flashback accident that occurred on
September 7,2013 whereby a worker received bums to the face, neck and arm while lighting a
burner on heater H-1503R.

Throughout Occupational Health and Satets investigation into the accident, meetings were held with
North Atlantic representatives to discuss findings from the investigation process and a proposed

action plan for the way forward. Based on investigation findings, the following is required:

1). Investigation findings showed that the pilots on the heaters have not been functioning properly for
a long period of time. The manulacturer’s instructions does not discuss the operation of the heaters
without properly working pilots. The employer shall submit to the Division an action plan detailing
when the pilots that are not working properly will be replaced with new pilots for all heaters,

2.) The definition of hot work is included in Section 2(1 )(m) of the OHS Regulations and includes
work whIch involves ‘using fire of spark producing tools1. The employer shall ensure that their hot
work permits are amended to include the use of propane torches for lighting burners. These
amendments must be clearly communicated to workers and with the communication documented via
a sign-off sheet. The employer shall submit to the Division the updated documents and the employee
sign-off sheet with all signatures.

3). The employer shall develop and submit to the Division the fuel gas speciFication f or all heater fuel.

4). An flashback incident occurred while lighting burners in Heater H-i 901 on January 7,2014 which
was not reported to the Division. The employer shall submit to the OMsion the final investigation
report pertaining to this incident.

5). The employer shall review their investigation procedures and establish timelines for completion of
investigations. The employer shall submit to the Division the revised procedure.

6). A management of change (MOC) document was not prepared for the change in procedure from
lighting the burners using their pilots to lighting them using the main burners. A review of the MOC
implementation procedures critrtia is required.

A copy of this Inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

Page: 1 of: 2

Worksite:

Location:
Employer Co-Chair:

Employee Co-Chair:
Worker Rep/Designate:

REPORT:

North Atlantic Refinery

Come by Chance, NL.

N/A

Employees:
NIC: 3811

lnsp. Time: 2:00PM

10



GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

rlewIb%lland
Labrador

Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY)
Reference II: 1010079

Toll Free: 1 -800-583-5471
Accident Reporting: 729-4444

INSPEC11ON / OFFiCER’S REPORT Inspection: JAN 23,2015
MAR 23,2017

B Directives issued.

Received By:

Position:

Date: MAR 23,2017
Tire: 1:54PM

OFficers Name: Porter, Kelly

Browns, Aiden

A copy of this inspection/order report must be provided at the earNest possible opportunity
to your OHS Committee, Worker Representative or Workplace DesignateS

Page: 2 ci: 2

11



PlewltSdland
Labrador

GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Service Newfoundland and Labrador

Occupational Health and Safety inspections Branch

(COPY)

Toll Free: 1-800-563-5471

NORTH ATLANTIC REFINING LTD
P 0 BOX 40

COME BY CHANCE

NL
AOB-1 NO

ORDER FORM Reference #: 1010079

Firm #:

JAN 23,2015

5210
WCC #: 993279

Tel: 709-463-881 1

Fax: 709-463-8076

NIC:

TAKE NOTICE THAT YOU ARE TO COMPLY WITH THE FOLLOWING ORDER(S) ISSUED UNDER
AUTHORITY OF THE OCCUPATIONAL HEALTH AND SAFETY ACT, REVISED STATUTES OF
NEWFOUNDLAND AND LABRADOR 1990. CHAPTER 0-3 AS AMENDED AND REGULATIONS

PASSED PURSUANT THERETO.

ORDER: 1010079 - 01

REGULATION: Part VIII - Machinery and Equipment

TO WIT:

88 1-bi Safe machinery and equipment

An employer shall ensure that each tool, machine and piece of equipment in the
workplace is selected, used and operated in accordance with the manufacturer’s
recommendations and instructions, where available,

The manufacturers instructions does not discuss The operation of the heaters without properly
working pilots. The employer shall submit to the Division an action plan detailing when the pilots that
are not working properly will be replaced with new pilots for all heaters.

This Order shall be carried out on or before: MAR 9,2015

ORDER: 1010079 - 02

Extension: 1

REGULATION: Part Ill - General Duties

TO WIT:

12 1d Occupational health and safety program

An occupational health and safety program required under section 36.1 of the Act
shall be signed and dated by the employer and by the person or persons
responsible for the management of the employer’s operations in the province and
shall include: written work procedures appropriate to the hazards and work activity
in the workplace;

The employer shall ensure that their hot work permit and associated procedure is amended to include

A copy of this Inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

Page 1 ol: 4

12



GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY)

ORDER FORM Reference #: 1010079

Toll Free: 1-800-563-5471

the use at propane torches for hghling burners. The employer shall submit to the Division the revised
documents.

JAN 23,2015

This Order shall be carried out on or before: MAR 9,2015 Extension: 1

ORDER: 1010079 03

REGULATION: Part Ill - General Duties

TO WIT:

12 1-e Occupational health and safety program

An occupational health and safety program required under section 36.1 of the Act
shall be signed and dated by the employer and by the person or persons
responsible for the management of the employer’s operations in the province and
shall include: a plan [or orienting and training workers and supervisors in workplace
and job-specific safe work practices, plans, policies and procedures, Including
emergency response, that are necessary to eliminate, reduce or control hazards;

The revised hot work permit and associated procedure must be clearly communicated to the workers
with the communication documented via a sign-off sheet. The employer shall submit to the Division
the employee sign-off sheet signed by all workers.

This Order shall be carried out on or before: MAR 30,2015 Extension: 2

ORDER: 1010079

ACT:

04

Occupational Health and Safety

TO WIT:

26 - lb -Powers of investigation

For the purpose of ensuring compliance with the Act or regulations and an order
made under either of them, the assistant deputy minister, or an officer may require
the production of records, books, plans or other documents that relate to the
health and salety of workers or self-employed persons, examine them and remove
them temporarily [or the purposes of making copies;

The employer shall develop and submit to the Division the fuel gas specification for all heater fuel.

This Order shall be carried out on or before: MAR 9,2015

ORDER: 1010079 05

Extension: 1

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

00

ewo4fland
Labrador

Page: 2 ci 4
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GOVERNMENT OF NEWFOUNDLAND AND LABRADORbe

Tew{&tLland Service Newfoundland and Labrador
Labrador Occupational Health and Safety Inspections Branch

(COPY)

ORDER FORM Reference#: 1010079

Toll Free: 1-800-563-5471 JAN 23,2015

ACT: Occupational Health and Safety
26 - lb -Powers of investigation

For the purpose of ensuring compliance with the Act or regulations and an order
made under either of them, the assistant deputy minister, or an officer may require
the production of records, books, plans or other documents that relate to the
health and safety of workers or self-employed persons, examine them and remove
them temporarily for the purposes of making copies:

TO WIT:

The employer shall submit to the Division the final investigation report pertaining to the heater flash
incident that occurred January 7, 2014 whereby a flashback occurred while lighting burners in healer
H-i 901.

This Order shall be carrIed out on or before: FEB 6,2015

ORDER: 1010079 - 06

REGULATION: Part Ill - General Duties

12 1 -giv Occupational health and safety program

An occupational health and safety program required under sectIon 36.1 of the Act
shall be signed and dated by the employer and by the person or persons
responsible for the management of the employer’s operations in the province and
shall include: a system for the recognition, evaluation and control of hazards that
includes: procedures for the prompt investigation of hazardous occurrences to
determine the cause of the occurrence and the actions necessary to prevent a
recurrence,

TO WIT:

The employer shall review their investigation procedures and establish timelines (or completion 01
investigations. The employer shall submit to the Division the revised procedure.

This Order shall be carried out onor before: FEB 23,2015

ORDER: 1010079 . 07

REGULATION: Part Ill - General Duties

12 2-biä Occupational health and safety program

An employer that is required to establish and maintain an occupational health and
safety program under section 36.1 of the Act shall review and, where necessary,
revise the occupational health and safety program as follows: where an officer

A copy of this inspectionlorder report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

Page: 3 ci: 4

14



PTewto4lland
Labrador

GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY)

V
Toll Free: 1400-563-5471

requests a review.

Page: 4 of: 4

The employer shall ensure that a review of the MOC process and implementation criteria is carried
out to ensure that the MOC procedure is properly followed. The employer shall submit evidence to
the Division that this has been completed and that stall are aware when an MOC is required.

This Order shall be carried out on or before: MAR 9,2015 Extension: 1

OflDER: 1010079

ACT:

- 06

Occupational Health and Safety

TO WIT:

54 - lb -Reporting accidents

Where an accident takes place at a workplace that had, or continues to have, the
reasonable potential of causing serious injury to or the death of a person the
employer, or principal contractor shall immediately notify the assistant deputy
minister of the accident.

The employer shall ensure that accidents and incidents that have the potential to cause serious injury
or death to a person be immediately reported to the Division.

This Order shall be carrIed out on or before: JAN 23,2015

YOU ARE TO NOTIFY THE LNSPECTOR IN WRITING UPON COMPLIANCE.
FAILURE TO COMPLY WITH THE ABOVE ORDER(S) IS AN OFFENCE UNDER SECTION 67 OF
THE OCCUPATIONAL HEALTH AND SAFETY ACT, RSNL 1990, CHAPTER 0-3 AS AMENDED.

AN ORDER MADE BY AN OFFICER MAY BE APPEALED, IN WRITING, TO THE ASSISTANT
DEPUTY MINISTER WITHIN 7 DAYS OF THE ORDER.

Received By: Return Address:
P.O. Box 8700

Position: St. John’s, NL, A1B 4J6
Fax: (709) 729-3445

Office?s Name:

Porter, Kelly

Date: MAR 23,2017
Time: 1:54PM

A copy of this inspectionlorder report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

i.r

15

TO WIT:

ORDER FORM Reference #: 1010079
JAN 23,2015



GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

P1ewjbU1t1and
Labrador

Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

Toll Free: 1-800-563-5471

Accident Reporting: 729-4444

(COPY)

INSPECTION I OFFICER’S REPORT
Reference U: 1010081

Inspection: JUN 2,2015

MAR 23,2017

NORTH ATLANTIC REFINING LTD
P 0 BOX 40

COME BY CHANCE

NL

Location: North Atlantic Refinery. Come by Chance, NL

Employer Co-Chair:

Employee Co-Chair:
Worker Rep/Designate:

We met withiL, and discussed the ongoing work. Representatives 1 mm TD
Williamson, the contractor, were also present at the work site. As a result of the temperatures being
lower than predicted, it was found that welding was no longer required for this variance work.

General conditions at the time of the inspection were found to be good. No directives issued.

Received By:

Position:

Date: MAR 23,2017
Time: 1:54PM

Officer’s Name: Porter, Kelly

Browne, Alden

A copy of this inspectionlorder report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

Page: 1 of: I

Worksite:

AOB-1 NO

Exchanger E-1 108 Area Employees:

REPORT:

FirmU: 5210
WCC #: 993279

Tel: 709-463-8811

Fax: 709-463-8076

NIC: 3611

lnsp. lime: 11:00AM

N/A

Arrived on site on

ongoing related to
exchanger E-1 107.

JJintCO1 5 with OHS Officer Aiden Browne for a regular inspection. We met with
who accompanied us on a walk through of the work currently

a granted variance request to install hot taps and line stops on a pipeline near

16



GOVERNMENT OF NEWFOUNDLAND AND LABRADOR07
0,

Uewlbuhdlsnd
Labrador

Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

ioll Free: 1-800-563-5471

Accident Reporting: 729-4444

(COPY)

INSPECTION I OFFICER’S REPORT
Reference #: 1010085
Inspection: JUL 8,2015

MAR 23,2017

NORTH ATLANTIC REFINING LTD
P0 BOX 40

COME BY CHANCE

NL
ACE-i NO

North Atlantic Refining Limited
Come By Chance, NE

ection 40(1)

Firm#: 5210
WCC #: 993279

Tel: 709-463-8811
Fax: 709-463-8076

.i.U(l)

Arrived on site on July 8, 2015 at the North Atlantic Refinew in Come byCZ. NLwith OHS Officer
Aiden Browne for a regular inspection. We met with who
accompanied us on a walk through to inspect work ongoing at Tank 246 by G. J,. Cahill, parking
lot/roadway work ongoing near the Manitenance Shop and Fire Hall, and a general walk through of
the racks.

Three directives are issued to C. J. Cahill in a separate inspection report (see inspection report
0671776).

0(1) on 40(1)

Inadequate traffic control was observed during roadv’&k activities near the Matinance Shop and
Fire Hall. This issue was discussed with (NARL) and (PTL).

1 Stop Work Order issued.
I Directives issued.

Received By:

Position:

Date: MAR 23,2017

Time: 1:54PM

Officer’s Name: Porter, Kelly

Browne, Aiden

A copy of this Inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

Page: 1 01: I

Workaite:

Location:
Employer Co-Chair:

Employee Co-Chair:
Worker Rep/Designate:

REPORT:

N/A

Employees:
NIC: 3611

lnsp. Time: 11:30AM

17



GOVERNMENT OF NEWFOUNDLAND AND LABRADOR007

Newtot/1and
Labrador

Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY)

Toll Free: 1 -500-563-5471
ORDER FORM Reference It: 1010085

JUL 8,2015

NORTH ATLANTIC REFINING LTD
P0 BOX 40

COME BY CHANCE

NL

TAKE NOTICE THAT YOU ARE TO COMPLY WITH THE FOLLOWING ORDER(S) ISSUED UNDER

AUTHORITY OF THE OCCUPATIONAL HEALTH AND SAFETY ACT, REVISED STATUTES OF

NEWFOUNDLAND AND LABRADOR 1990, CHAPTER 0-3 AS AMENDED AND REGULATIONS

PASSED PURSUANT THERETO.

- 01

Occupational Health and Safety

ORDER: 1010065

ACT:

27- la -Stop work orders

Where the assistant deputy minister or an officer is of the opinion that work is
being carried out in a way that the conditions at the workplace pose an immediate
risk to the health and safety of workers engaged in the workplace or other persons
at or near the workplace, the assistant deputy minister or officer shall, in writing,
order the person at the workplace responsible for the work being carried out to
immediately slop all or a portion of the work and to vacate all or a portion of the
workplace; and

REGULATION:

TO WIT:

Part XVI - Traffic Control

373 2- Traffic control

Where the movement of vehicular traffic constitutes a hazard to workers, effective
traffic control shall be provided.

A Stop Work Order is issued until effective
Manitenance Shop and Fire Hall.

traffic control is provided for work ongoing near the

This Order shall be carried out on or before: JUL 8,2015

A copy of this inspectio&order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

Page: 1 ci: 2

AOB-1 NO

Firm#: 5210
WCC #: 993279

Tel: 709-463-8511

Fax: 709-463-8076

NIC:

18



GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY)

ORDER FORM

Paga 2 ot 2

Reference #: 1010085

JUL 8,2015Toll Free: 1 -600-563-5471

YOU ARE TO NOTIFY THE INSPECTOR IN WRITING UPON COMPLIANCE.
FAILURE TO COMPLY WITH THE ABOVE ORDER(S) IS AN OFFENCE UNDER SECTION 67 OF
THE OCCUPATIONAL HEALTH AND SAFETY ACT, RSNL 1990, CHAPTER 0-3 AS AMENDED.

AN ORDER MADE BY AN OFFICER MAY BE APPEALED, IN WRITING, TO THE ASSISTANT
DEPUTY MINISTER WITHIN 7 DAYS OF THE ORDER.

Received By: Return Address:
P.O. Box 67a0

Position: St. John’s, NL, A1B 4J6

Fax: (709) 729-3445

A copy of this inspectionlorder report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

tlewtoSllsnd
Lthrador

Officer’s Name:

Porter, Kelly

Date: MAR 23,2017
Time: 1:55PM

19



W’ewto&dland
Labrador

GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY)
Reference #: 1010087

Toll Free: 1-800-563-5471

Accident Reporting: 729-4444
INSPECTION / OFFICERS REPORT Inspection: AUG 10,2015

MAR 23,2017

NORTH ATLANTIC REFINING LTD
P0 BOX 40

COME BY CHANCE

NL
AOB-1 NO

Firm#: 5210
WCC#: 993279

Tel: 709-463-8811

Fax: 709-463-8076

Worker Rep/Designate: N/A

REPORT; ói
Arrived on site at the North Atlantic Refinery, Come by Chance, NL on AugusIU5 with OHS
Officer Alden Browne for a regular inspection. We met with for NARL
who accompanied us on a walk through to inspect work ongoing at Tank 246 by G. J,. Cahill and
ongoing work in the racks.

Five directives are issued to G. J. Cahill in a separate inspection report (see inspection report
0671 803).

General conditions oberved during the inspection were good. Cladding repair on tower 1902 was
being carried out by G. J. Cahill and paperwork for hoisting personel in a manbasket was in order and
equipment was properly derated.

Scat folding work was being undertaken by Sateway Scaffolding and personnel were oberserved to be
property tied off, where required.

Work was also being undertaken near exchanger 1111 A using a jackhammer. No issues observed in
this area.

No directives issued.

Received By:

Position:

Date: MAR 23,2017
Time: 1:55PM

Office?s Name: Porter, Kelly

Browne, Alden

A copy of this inspection!order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

Page: 1 of: I

Worksite:
Location:
Employer Ca-Chair:

Employee Co-Chair;

Racks Employees:

North Atlantic Refinery, Come by Chance, NL NIC: 3611

lnsp. Time: 11:00AM

20



Service Newfoundland and Labrador
GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

PJe4S1and
Labrador Occupational Health and Safety Inspections Branch

(COPY)

Toll Free: 1-800-563-5471

Accident Reporting: 729-4444
INSPECTION I OFFICER’S REPORT InspectIon: AUG 28,2015

MAR 23,2017

NARL REFINING LIMITED PARTNERSHIP
PC OCX 40

COME BY CHANCE

NL
AGO-i NO

Firm #: 934376
WCC It: 2055548

Tel : 709463-881 1
Fax: 709-463-3476

Employer Co-Chair:

Employee Co-Chair:
Worker Rep/Designate:

REPORT:
Assignment # 13694

Met with at NARL, to obtain further information regarding an incident
that occurred on July21, 2015 whereby a worker working with Satway Scaffolding slipped off a
scaffold rosette and fell forward inLo the scaffold resulting in a broken collar bone to the worker.

incident investigation report to the undersigned.

No Directives issued. Section 40(1)

Received By:
Date: MAR 23,2017

Posäion: Time: 2:02PM

Oil icer’s Name: Porter, Kelly

A copy of this inspectiorVorder report must be provided at the earlIest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

Page: 1 of: I

Reference It: 1010096

Worksite:
Location:

North Atlantic Refinery Employees:

Come by Chance, NL NIt: 3611

N/A

I :tion4O(1) lnsp. Time: 9:45AM

Section 40(1)

21



PJewR4fland
Labrador

GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch V
Toll Free: 1-800-563-5471

Accident Reporting: 729-4444

(COPY)

INSPECTION 1 OFFICER’S REPORT

Page: 1 of: 1

Reference 4: 1010098

Inspection: SEP 24,2015

MAR 23,2017

NARL REFINING LIMITED PARTNERSHIP
P 0 BOX 40

COME BY CHANCE

NL
A0B-1NO

Firm#: 934376
WCC #: 2055546

Tel: 709463-861 1
Fax: 709-463-3478

Worksite:

Location:
Employer Co-Chair:

Employee Co-Chair:
Worker Rep/Designate:

REPORT:
Assignment # 13139

‘n40(i)

Discussed with at NARL, the incident that occurred on February 25,
2015 on the jetty whereby a worker received injury to his left knee when he was struck by a hook
while he was tying up a ship.

,,

- at NARL, provided a copy of the incident investigation report and
NARL’S documentation for Ship Tie-up Assistant’s Duties, and Ship Tie-up Orientation Information to
the undersigned.

No Directives issued.

Received By:

Position:

Date: MAR 23,2017
Time: 2:02PM

Officer’s Name: Porter, Kelly

A copy of this inspection/order report must be provided at the earliest possIble opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

North Atlantic Refinery

Come by Chance, NL

I——— — ction 40(1)

N/A

Employees:
NIC: 3611

nap. Time: 10:30AM
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Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY)

ToO Free; 1-800-563-5471
Accident Reporting: 729-4444

INSPECTION I OFFICER’S REPORT Inspection: OCT 8,2015

MAR 23,2017

NARL REFINING LIMITED PARTNERSHIP
P0 BOX 40

COME BY CHANCE
NL

AOB-1NO

Firm#: 934376
WCC #: 2055548

Tel: 709.463-8811
Fax: 709-463-3476

Worksite
Location:
Employer Co-Chair:

Employee Cc-Chair:
Worker Rep/Designate:

REPORT:

North Atlantic Refinery
Come by Chance, NL

I I_________;0h1 40(1)

N/A

Employees:
NIC: 3611

lnsp. Time: 2:50PM

Assignment No

Arrived on site Octo r-8,2015 with OHS Engineer Kim Bannister. The OHS Division was notified of
an accident where-a worker had to receive medical attention for a foreign object in the eye. We met
will NARL Refining Limited Partnership and received a copy of the preliminary
Detailed Incident Report This accident is being investigated by NARL Refining Limited Partnership
and a copy of the final investigation report is requested to be forwarded to the undersigned when
completed.

No Directives issued.

Received By:
Date: MAR 23,2017

Position: Time: 2:02PM

Officer’s Name: Browne, Aiden

Bannister, Kim

A copy of this inspectionlorder report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

New1bifi?d’tand
Labrador

GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

Page: 1 at: 1

ReFerence 4: 0671827

Section ;t1)

23



1ewf&&Jtand
Labrador

GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

Service Newfoundland and Labrador

Occupational Health and Safely Inspections Branch

(COPY)
Reference 4: 0671832

Toll Free: 1 -800-563-5471

Accident Reporting: 729-4444
INSPECTION I OFFICER’S REPORT Inspection: OCT 16,2015

MAR 23,2017

NARL REFINING LIMITED PARTNERSHIP
PC BOX 40

COME BY CHANCE
NL

AOB-1 NO

Firm #: 934376
WCC4: 2055548

Tel: 709-463-8811

Fax: 709-463-3476

Wovksite:

Location:
Employer Co-Chair:

Employee Co-Chair:
Worker Rep/Designate:

REPORT:
Assignment No. 13859

North Atlantic Refinery

Come by Chance, NL

N1A

—

tion 40(1)

Employees:
NIC: 3611

lnsp. Time: 11:30AM

Arrived on site Octoberj6c-2015 to investigate a complaint. The complainant was concerned with th
number of toilet faeififls and the number of workers using the Upper Lunchroom. I met whh

-
- and visited the area. I was informed that the rated capacity of the Upper

Lunchroom was 82, and verification documentation would be provided. There are tour urinals and
four toilets available, It will be required that an accurate count be provided of the number of workers,
including subcontractors and outside workers using this area. I was intormed that there is a rotation
in the break schedule due to the number of workers exceeding the rated capacity of the lunchroom.
This procedure shall also be provided.

No Directives issued at this time.

Received By:
Date: £VIAR 23,2017

Position: lime: 2:02PM

Officer’s Name: Browne, Alden

A copy of this inspectioWordcr report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

Page: 1 of: 1
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be

W’ewtoSUnd
Labrador

GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY)
Reference #: 1010107

ToN Free: 1 -500-563-5471

Accident Repdrting: 729-4444
INSPECTION I OFFICER’S REPORT Inspection: NOV 19,2015

MAR 23,2017

NARL REFINING LIMITED PARTNERSHIP
P0 BOX 40

COME BY CHANCE

NL
ADS-i NO

Firm #: 934376
WCC #: 2055548

Tel : 709-463-8811

Fax: 709-463-3476

1). With respect to training, NARL has hired a Pmcess Safety Management Engineer, a Maintenance
Training Supervisor, and an Operations Training Supervisor.

2). With respect to the Incidents occurring in Area C (Offsites), the Division is requesting copies of all
Level 3 incidents that have occurred in the past 6 months. The Division is requesting the preliminary
investigation reports as well as the final investigahon reports for each Level 3 incident that has
occurred since May 1,2015,

3) A variance request for the crude unit 3rd train exchangers was discussed and will be requested in
several weeks from the Division. Any related work that can be done while the crude vac section is
down for maintenance over the next 2 weeks will be done. Any work that cannot be done will be done
after receiving the variance permission, ii granted.

4). With respect to the variance work granted for the welded sleeve repairs to the crude line, 10 out of
15 sleeves are complete.

5). Construction of the Safespan Scaffold project will not be started in 2015 as originally planned. It is
now anticipated that the project will start when winter is over. NARL has received the Divisions
questions/comments and are in the process of addressing them and providing us a response. NARL
has learned that there is one other Salespan System in use in Canada - in Ontario - and NARL are in
the process of obtaining information about their system.

6). NARL are in the process of transitioning Into an electronic permitting system. They are also in the
process of changing the way they carry out investigations. Several employees have recently taken a
5 day training course in Tap-root investigation techniques. Other employees will be takIng the 2 day
training course.

7). The butane offloading, which was scheduled for the hrst shipment mid-December, is now pushed

A copy of this inspectionlorder report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Warkplace Designate.

Page: 1 of: 2

N/A

Worksite: North Atlantic Refinery Employees:

Location: Come by Chance, NL NIC 3611

Employer Co-Chair:
—Section 40(1) lnsp. Time: 12:30PM

Employee Co-Chair:
Worker Rep/Designate:

REPORT: Section 40(1)
Arrived on site on November 18, 2015 at NARL Refining LP with OHS Officer III Aiden Brgwne6
investigate complaints brought forth to the Division. We met wit

discussed the following Items:

25



o7

‘TewoS1tand
Labrador

GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

Toll Free: 1-500-563-5471

Accident Reporting: 729-4444

out 45 days.

1 Directive issued.

Received By:

Position:

Reference 4: 1010107

Inspection: NOV 19,2015
MAR 23,2017

Date: MAR 23,2017
Time: 2:02PM

Otfice?s Name: Porter, Kelly

Browne, Aiden

A copy of this lnspectlonlorder report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

(COPY)

INSPECTION! OFFICER’S REPORT

Page: 2 ol: 2
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GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY)

Toll Free: 1 -800-563-5471
ORDER FORM Reference #: 1010107

NOV 19,2015

NARL REFINING LIMITED PARTNERSHIP
PG BOX 40

COME BY CHANCE
NL

NIB-i NO

Firm #: 934376
WCC 4*: 2055548

Tel : 709-463-8811
Fax: 709-463-3476

NIC:

TAKE NOTICE THAT YOU ARE TO COMPLY WITH THE FOLLOWING ORDER(S) ISSUED UNDER
AUTHORITY OF THE OCCUPATIONAL HEALTH AND SAFETY ACT. REVISED STATUTES OF
NEWFOUNDLAND AND LABRADOR 1990, CHAPTER 0-3 AS AMENDED AND REGULATIONS
PASSED PURSUANT THERETO.

ORDER: 1010107

ACT:

01

Occupational Health and Safety

TO WIT:

26 - lb -Powers of investigation

For the purpose of ensuring compliance with the Act or regulations and an order
made under either of them, the assistant deputy minister, or an officer may require
the production of records, books, plans or other documents that relate to the
health and safety of workers or sell-employed persons, examine them and remove
them temporarily for the purposes of making copies;

The employer shall submit to the undersigned a copy of all preliminary investigation reports for all
Level 3 accIdents/incidents that have occurred in Area C of the Refinery since May 1 • 2015. In
addition, when final investigation reports are complete, they shall also be submitted to the
undersigned.

This Order shall be carried out on or before: NOV 30,2015

YOU ARE TO NOTIFY THE INSPECTOR IN WRITING UPON COMPLIANCE.
FAILURE TO COMPLY WITH THE ABOVE ORDER(S) IS AN OFFENCE UNDER SECTION 67 OF
THE OCCUPATIONAL HEALTH AND SAFETY ACT, RSNL 1990, CHAPTER 0-3 AS AMENDED.

AN ORDER MADE BY AN OFFICER MAY BE APPEALED, IN WRITING. TO THE ASSISTANT
DEPUTY MINISTER WITHIN 7 DAYS OF THE ORDER.

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Commillee, Worker RepresentatIve or Workplace Designate.

Co

PlewtoUfldland
Labrador

Page: 1 of: 2
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GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

t1ewtb4flnd
Labrador

Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY)

Toll Free: 1 -800-563-5471
ORDER FORM

NOV 19,2015

Received By:

Position:

Office?s Name:

Porter, Kelly

Return Address:
P.O. Box 8700
St. John’s, NI, MB 4J6

Fax (709) 729-3445
Date: MAR 23,2017
Time: 2:03PM

A copy of this Inspectioniorder report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

Page 2 o; 2

Reference #: 1010107
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Service Newfoundland and Labrador
GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

ewoSu.and
Labrador Occupational Health and Safety Inspections Branch

(COPY)

Toll Free: 1 -800-563-5471

Accident Reporting: 729-4444
INSPECTION! OFFICER’S REPORT Inspection: DEC 10,2015

MAR 23,2017

NARL REFINING LIMITED PARTNERSHIP
P0 BOX 48

COME BY CHANCE
NL

ADS-i NO

Firm #: 934376
WCC#: 2055548

Tel: 709-463-8611
Fax: 709-463-3476

REPORT:
Arrived on site at NARL Refining LP, Come by Chance, NL on December 10,2015 with OHS Officer Section 40(1
Ill Aiden Browne and OHS Director Loyola Power to investigate a complaint brought forward to the __—

fl”’inreorrdino the trainina for emolovees and suQfflyjsors in Am C. We metwi”l

N\ The following was discussed by ection 40(1)
s1° employees on the current shift (2 new employees),

- 9. employees on the other shifts,
- Currently 42 employees in Area C. Historically Area C had 36 employees.
- is hired as Offsites Training Supervisor,
- There are 7 Area C posts and generally the following 4 are completed first: crude and intermediate,
heavy distillate, gasoline hill and effluent. However is there is no particular order to complete the
posts.
- Generally, a new hire who is training in a certain post is trained with an experienced person who has
already completed the post. The experienced person may have recently completed the post.
-. carries out the field tests with the trainees.
- Updates have begun on the post manuals. The post manual for the jetty was updated June 2015.
/

/We then went on a walk-through of Area C. Crane work near the effluent building was not adequately
/ delineated. Also the requirement for hearing protection on the roadway south of Gasoline Hill was not

posted.

A copy of this tnspectloiVorder report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

Page: 1 of: 2

Reference #: 1010110

Worksite:
Location:
Employer Co-Chair:

Employee Co-Chair:
Worker Rep/Designate: N/A

Area C (Offaites), NARL Refining LP Employees:

Come by Chance, NL NIC: 3611

__________I

- Ofl 40(1) lnsp Time 1200PM

Cam Martin, Area C Superintendent and several employees of Area C.
;tion 40(1)

lArea C,

/
:tion4oefli

Dirtives issued.
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t’Tewto&dland
Labrador

GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY)
Reerence 4: 1010110

Tall Free: 1-600-563-5471
Accidant Reporting: 729-4444

INSPECTION I OFFICER’S REPORT InspectIon: DEC 10,2015

MAR 23,2017

Received By:

Position:

Date: MAR 23,2017
Time: 2:03PM

Officer’s Name: Porter, Kelly

Browne, Alden

A copy of this inspectionlorder report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

30

Page: 2 of: 2



GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY)

Toll Free: 1 -800-563-5471

NARL REFINING LIMITED PARTNERSHIP
P0 BOX 40

COME BY CHANCE
NL

AOB-1 NO

ORDER FORM Reference #: 1010110

DEC 102015

Firm #: 934376
wcc # : 2056548

Tel: 709-463-8811
Fax: 709-463-3476

NIC:

TAKE NOTICE THAT YOU ARE TO COMPLY WITH THE FOLLOWING ORDER(S) ISSUED UNDER
AUTHORITY OF THE OCCUPATIONAL HEALTH AND SAFETY ACT, REVISED STATUTES OF
NEWFOUNDLAND AND LABRADOR 1990, CHAPTER 0-3 AS AMENDED AND REGULATIONS
PASSED PURSUANT THERETO.

OflDER: 1010110 - 01

REGULATION: Part XVII - Construction, Excavation & D

TO WIT:

378 I-a Protection from falling materials

Where falling material could endanger workers the danger area shall be barricaded
or effectively guarded to prevent entry by workers, and conspicuous warning signs
shall be displayed on all sides and approaches;

The employer shall ensure that the area where crane work was being carded out is adequately
delinealed.

This Order shall be carried out on or before: DEC 10,2015

ORDER: 1010110 - 02

REGULATION: Part VI - Occupational Health Requiremen

TO WIT:

a

66 3-a Noise hazards

A hearing conservation program establIshed under subsection (2) shall comply
with the following minimum requirements: a noise survey of the workplace to
idenlify high noise areas shall be performed in accordance with CSA Z107.56
“Procedures for the Measurement of Occupational Noise Exposure’;

The employer shall ensure that a noise survey is carried out on the worksite on the roadway south of
Gasoline Hill where the gasoline pumps are located to determine it hearing protection is required.

A copy of this inspectionlorder report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.
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0’

t’Je4x&äland
Lthrador

GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY)

Toll Free: 1 -800-563-6471
ORDER FORM

Page: 2 of: 2

Reference #1: 1010110

DEC 10,2015

This Order shall be carried out on or before: DEC 18,2015

YOU ARE TO NOTIFY THE INSPECTOR IN WRITING UPON COMPLIANCE

FAILURE TO COMPLY WITH THE ABOVE ORDER(S) IS AN OFFENCE UNDER SECTION 67 OF

THE OCCUPATIONAL HEALTH AND SAFETY ACT, RSNL 1990, CHAFFER 0-3 AS AMENDED.

AN ORDER MADE BY AN OFFICER MAYBE APPEALED, IN WRITING, TO THE ASSISTANT
DEPUTY MINISTER WITHIN 7 DAYS OF THE ORDER.

Received By:

Position:

Oflice?s Name:

Porter, Kelly

Return Address:

P.O. Box 8700
SL John’s, NL, AiB 4J6

Fax: (709) 729-3445
Date: MAR 23,2017

Time: 2:03PM

A copy of this inspectiontorder report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.
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PlewlbUhdlsnd
Labrador

GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch V
Toll Free: 1-800-563-5471
Accident Reporting: 729-4444

(COPY)

INSPECTION I OFFICER’S REPORT

Page: 1 of: I

Reference 1*: 1010111

Inspection: JAN 52016
MAR 23,2017

NARL REFINING LIMITED PARTNERSHIP
P0 BOX 40

COME BY CHANCE
NL

ADB-1NO

Firm#: 934376
WCC#: 2055548

Tel: 709-463-8811
Fax: 709-463-3476

Employee Co-Chair:
Worker Rep/Designate:

REPORT:
Arrived on site on

and I Jo discuss a work refusal
submitted to NARL from two Electricians. I later joined in the conversation.
The employees are concerned that their training received is not adequate to undertake the work
required. The electrical (arc flash) training provided to them does not include a practical component,
whereas it did For previous employees.

During the visit, we learned that it was decided today Ihat NARL’s JOSHE committee will be pulling
together an investigation team and will be undertaking a full investigation for this work refusal. The
two employees involved in the work refusal have been accommodated and are currently working on
days instead of shift and therefore have different duties which do not conflict with the work refusal.

As a result of this information learned, OHS will wait for the results of NARL’s investigation before
proceeding with any further action.

No directives issued.

Received 9y

Position:

Data: MAR 23,2017
Time: 2:04PM

Officers Name: Porter, Kelly

Browne, Aiden

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

Worksite:
Location:
Employer Co-Chair:

North Atlantic Refinery Employees:

Come by Chance, NL NIC: 3611

N/A

r3ection 40(1)!

Section 40(1)

2016 with OHS Officer Ill 8ide1Ie and met with

limp. Time: 11:00AM

Section 40(1)
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r’TewIbudnd
Labrador

GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY)
Reference 1*: 0671 874

Toll Free: 1-800-563-5471

Accident Reporting: 729-4444
INSPECTION I OFFICERS REPORT Inspection: JAN 12,2016

MAR 23,2017

NARL REFINING LIMITED PARTNERSHIP
P0 BOX 40

COME BYCHANCE

NL
A0B-1 NO

Firm #: 934376
WCC #: 2055548

Tel: 709-463-8811
Fax: 709-463-3476

Worksite:

Location:
Employer Co-Chair:

Employee Co-Chair:
Worker Rep/Designate:

REPORT;

North Atlantic Refinery

Come by Chance. NL

N/A

n-t0(1)

Employees: 600
NIC: 3611

Insp. Time: 11:00AM

Assignment No. 14054 -

Directive.

Two Directives issued,

/

Received By:

Position:

Date: MAR 23,2017
Time: 2:04PM

Officer’s Name: Browne, Alden

A copy of this inspectioWorder report must be provided at the earliest possible opportunity
to your OHS Cammittee, Worker Representative or Workplace Designate.

Page: 1 of: I

Arrived on site Jenuaiif201 6 to investigate a work refusal. I met with
and discussed the reason for my visit. Is required that information with respect to

the training and job requirements for the shift electricians be forwarded as specified in the attached

34



GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY)

ORDER FORM
Toll Free: 1 -800-563-5471

NARL REFINING LIMITED PARTNERSHIP
PD BOX 40

COME BY CHANCE

NL
AOB-1NO

Reference #: 0671874

JAN 122016

Firm #: 934376
WCC#: 2055548

Tel: 709-463-8811

Fax: 709-463-3476

NIC:

TAKE NOTICE THAT YOU ARE TO COMPLY WITH THE FOLLOWING ORDER(S) ISSUED UNDER

AUTHORITY OF THE OCCUPATIONAL HEALTH AND SAFETY ACT, REVISED STATUTES OF

NEWFOUNDLAND AND LABRADOR 1990, CHAPTER 0-3 AS AMENDED AND REGULATIONS

PASSED PURSUANT THERETO.

ORDER: - 0671874

ACT;

- 01

Occupational Health and Safety

TO WIT:

45 -1 c -Right to refuse to work

A worker may refuse to do work that the worker has reasonable grounds to believe
is dangerous to his or her health or safety, or the health and safety of another
person at the workplace until an officer has investigated the matter and has
advised the worker to return to work.

The shift electricians who have exercised their right to refuse work shall be accommodated until the
investigation is completed by the Occupational Health and Safety Division.

This Order shall be carried out on or before: JAN 12,2016

ORDER; 0671874

ACT:

TO WIT:

02

Occupational Health and Safety

25- lb -Powers of investigation

For the purpose of ensuring compliance with the Act or regulations and an order
made under either of them, the assistant deputy minister, or an officer may require
the production of records, books, plans or other documents that relate to the
health and safety of workers or sell-employed persons, examine them and remove
them temporarily for the purposes of making copies;

The following documentation shall be forwarded to the undersigned.
-Statements taken with respect to the work refusal

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

Tew1bundland
Labrador

Page: 1 of: 2
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007

riewtoSuano
Labrador

GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY)

Toll Free: 1-800-563-5471
ORDER FORM Reference U: 0671874

JAN 122016

-Training records for shift electricians
-Training program for shirt electricians, 2005/06 and current program
-Training matrix for shift electricians
-MOC documents for any changes made to shift staffing and training requirements.
-MOC program
-Job descriptions For shift electricians.

This Order shall be carried out on or before: JAN 25,2016

YOU ARE TO NOTIFY THE INSPECTOR IN WRITING UPON COMPLIANCE.
FAILURE TO COMPLY WITH THE ABOVE ORDER(S) IS AN OFFENCE UNDER SECTION 67 OF
THE OCCUPATIONAL HEALTH AND SAFETY ACT, RSNL 1990, CHAPTER 0-3 AS AMENDED.

AN ORDER MADE BY AN OFFICER MAY BE APPEALED, IN WRITING, TO THE ASSISTANT
DEPUTY MINISTER WITHIN 7 DAYS OF THE ORDER.

Received By: Return Address:
P.O. Box 8700

Position: St. John’s, NL, Al B 4J6
Fax: (709) 729-3445

Officer’s Name:

Browne, Aiden

Date: MAR 23,2017
Time: 2:04PM

A copy of this inspection/order report must be provided at the earliest possible opportunity
to tour OHS Commiltee, Worker Representative or Workplace Designate.

Page: 2 or: 2
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Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY) Page: i or: 1

Toll Free: 1 -800-663-5471

Accident Reporting: 729-4444
INSPECTION I OFFICER’S REPORT

Reference #: 1010115
Inspection: MAR 2,2016

MAR 23,2017

NARL REFINING LIMITED PARTNERSHIP
P 0 BOX 40

COME BY CHANCE

NL
AOB-1 NO

Firm #: 934376
WCC #: 2055648

Tel: 709-463.8811

Fax: 709-463-3476

Workeite:

Location:
Employer Co-Chair:

Employee Co-Chair:
Worker Rep/Designate:

REPORT:

North Atlantic Refinery
Come by Chance, NI

II ction 40(1):

Employees:

NIC: 3611

Irsp. Time: 12:30PM

Assignment No. 14054 Section 40(1)

I arrived on site on March 2, 2016 at NARL Refining LP in Come by Chance, NL with OH52tflEll
Aiden Browne to investigate a shift electrical work refusal. We met with

and discussed the reason for our visit. We met with one of the workers involved in the work
refus’who provided us with a statement as to the reason for his work refusal.

Investig ion into the work refusal is ongoing.

Section 40(1)

Received Dy:

Position:

Date: MAR 23,2017

Time: 2:04PM

Officer’s Name: Porter Kelly

Browne, Alden

A copy of this inspectionlorder report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

Ne4S1and
Labrador

GOVERNMENT OF NEWFOUNDLAND AND LABRADOR V

N/A
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PTew1Wdland
Labrador

GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY)
Reference#; 1010119

Toll Free: 1-600-563-5471

Accident Reporting: 729-4444
INSPECTION I OFFICER’S REPORT Inspection: APR 14,2016

MAR 23,2017

NAAL REFINING LIMITED PARTNERSHIP
P0 BOX 40

COME BY CHANCE

NL
A0B-INO

Firm #: 934376
WCC #: 2055546

Tel: 709-463-8611

Fax: 709-4633476

Worksite:

Location:
Employer Co-Chair:

Employee Co-Chair:
Worker Pep/Designate:

North Atlantic Refinery
Come by Chance, NL

N/A

Employees:
NIC: 3611

limp. Time: 11:00AM

REPORT:
I arrived on site at NARL Refining LP in Come byQbaf,cfciL with OHS Officer Ill Alden Browne on
April 14,2016. We met with and discussed the reason for our visit.

As part of the ongoing work refusal investigation. OHS Officer Ill Aiden Browne and t met with Iwo
electricians, individually. Each electrician provided siatemenis to us as part of the investigation.

OHS Officer III Alden Browne and I then visited the area near heater 1901 with
We observed a flexible hose connected at one end only whose intended purpose was

to be connecfezHo4çn of I fluids to flare. The concern with this hose is if it is rated adequately for
the pressure of the Iluidsrthatpass through it.

1 Directive issued.

Received By:

• •

Date: MAR 23,2017

Position: Time: 2:04PM

Off icer’s Name: Porter, Kelly

Browne, Aiden

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

Page: 1 ol. 1
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GOVERNMENT OF NEWFOUNDLAND AND LABRADOR —

rewtoiiiIand Service Newfoundland and Labrador
Labrador

Occupational Health and Safety Inspections Branch

(COPY)
Page: 1 oT 2

ORDER FORM Reference if: 1010119

Toll Free: 1-800-563-5471 APR 14,2016

NM-IL REFINING LIMITED PARTNERSHIP Firm if: 934376
P0 BOX 40 WCC if: 2055543
COME BY CHANCE Tel: 709-463-8811

NL Fax: 709-463-3476

AOB1NO NIC:

TAKE NOTICE THAT YOU ARE TO COMPLY WITH THE FOLLOWING ORDER(S) ISSUED UNDER

AUTHORITY OF THE OCCUPATIONAL HEALTH AND SAFETY ACT, REVISED STATUTES OF

NEWFOUNDLAND AND LABRADOR 1990, CHAPTER 0-3 AS AMENDED AND REGULATIONS

PASSED PURSUANT THERETO.

ORDER: 1010119 - 01

REGULATION: Part VIII - Machinery and Equipment

88 2-b Sale machinery and equipment

Except as otherwise provided in these regulations, the installation, inspection,
testing, repair1 maintenance or modification of a tool, machine or piece of
equipment shall be carried out as specified by a professional engineer.

TO WIT:

The employer shall ensure that the flexible hose and associated equipment is assessed by a
Professional Engineer to ensure that it meets all safety requirements and is capable of performing the
functions for which it is Intended.

This Order shall be carried out on or before: APR 22,2016

YOU ARE TO NOTIFY THE INSPECTOR IN WRITING UPON COMPUANCE.

FAILURE TO COMPLY WITH THE ABOVE ORDER(S) IS AN OFFENCE UNDER SECTION 67 OF

THE OCCUPATIONAL HEALTH AND SAFETY ACT. RSNL 199L CHAPTER 0-3 AS AMENDED.

AN ORDER MADE BY AN OFFICER MAY BE APPEALED, iN WRITING, TO THE ASSISTANT
DEPUTY MINISTER WITHIN 7 DAYS OF THE ORDER.

A copy of this lnspectionlorder report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.
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GOVERNMENT OF NEWFOUNOLAND AND LABRADOR00)

r’1e4%iland
Labrador

Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY)

Toll Free: 1.800-563-5471
ORDER FORM Reference #: 1010119

APR 142016

Received Br

Position:

Officer’s Name:

Porter, Kelly

Return Address:

P.O. Box 6700

St.John’s, NL, Al B 4J6

Fax: (709) 729-3445
Date: MAR 23,2017
Time: 2:04PM

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

Page. 2 of. 2
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[IewIW&l.and
Labrador

ToH Free: 1-800-563-5471
Accident Reporting: 729-4444

NARL REFINING LIMITED PARTNERSHIP
PC BOX 40

COME BY CHANCE
NL

INSPECTION I OFFICER’S REPORT

AOB-1NO

Inspection: MAY 16,2016
MAR 23,2017

Firm #: 934376
WCC ii: 2055546

Tel : 709-463-8811
Fax: 709-463-3476

Worker Rep/Designate: N/A

North Atlantic Refinery Employees:

Come by Chance, NL

40(1).

REPORT: Section 40(1)’
I arrived on site at NARL Ref ininq IF in Come-bytf&ice, NL on May16, 2016 with OHS Officer III
Aiden Browne and we met with - As part of the ongoing work refusal investigation, Section 40(1).
OHS Officer Ill Aiden Browne and I met with two electricians and the the Electrical Superintendent on—
an individual basis- Each person provided statements to us as part oF the investigation.

helped

in contacting these workers and arranging meeting times for i’s to speak with them. Section 40(
;taon J’;i

—OHS Officer Browne and I requested to meet with and
to discuss NARL’s Management of Change (MDC) program. As we were unsuccessful in

securing time with both Individuals, we discussed with that OHS will be auditing NARL’s
Management of Change program and as such we are requestidj1b Refinery’s Management of
Change procedure/program. We are also requesting the last 6 MDC—that have been carried out at
the Refinery.

2 DIrectives issued. Section 40(1):

Received By:

Position;

Date: MAR 23,2017
Time: 2:04PM

Officer’s Name: Porter, Kelly

Browne, Alden

A copy of this lnspectlonlorder report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Ceslgnate.

GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY) Page: 1 at: I

Reference #: 1010120

Worksite:
Location;
Employer Co-Chair:

Employee Co-Chair:

NIC: 3611

lnsp. Time; 11:00AM
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iTewtoiMijand
Labrador

GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

SeMee Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY)

Toll Free: 1-800-563-5471

NARL REFINING LIMITED PARTNERSHIP
P0 BOX 40

COME BY CHANCE

NL
ADS-i NO

ORDER FORM Reference #: 1010120

MAY 16,2016

Firm #: 934376
WCC 4: 2055548

Tel: 709-463-8811
Fax: 709-463-3476

MC:

TAKE NOTICE THAT YOU ARE TO COMPLY WITh THE FOLLOWING ORDERtS) ISSUED UNDER

AUTHORITY OF ThE OCCUPATIONAL HEALTH AND SAFETY ACT, REVISED STATUTES OF

NEWFOUNDLAND AND LABRADOR 1990, CHAPTER 0-3 AS AMENDED AND REGULATIONS

PASSED PURSUANT THERETO.

ORDER: 1010120

ACT:

01

Occupational Health and Safety

TO WIT:

26 - lb -Powers of investigation

For the purpose of ensuring compliance with the Act or regulations and an order
made under either of them, the assistant deputy minister, or an oil jeer may require
the production of records, books, plans or other documents that relate to the
health and safety of workers or self-employed persons, examine them and remove
them temporarily for the purposes of making copies;

The employer shall provide to the Division a copy of the latest revision of the Management of Change
program/procedure currently used by workers at the Refinery.

This Order shall be carried out on or before: MAY 24,2016

ORDER: 1010120

ACT:

- 02

Occupational Health and Safety

TO WIT:

26- lb -Powers of investigation

For the purpose of ensunng compliance with the Act or regulations and an order
made under either of them, the assistant deputy minister, or an officer may require
the production ot records, books, plans or other documents that relate to the
health and safety of workers or sell-employed persons, examine them and remove
them temporarily for the purposes of making copies;

The employer shall provide to the Division a copy of the documentation associated with the last 6

A copy of this Inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

Page 1 ot. 2
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GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

Tew1uftand Service Newfoundland and Labrador
Labrador Occupational Health and Safety Inspections Branch

(COPY)
Page: 2 of.. 2

ORDER FORM Rererence #: 1010120

Toll Free: 1-800-563-5471 MAY 16,2016

management of changes (MOCs) carried out at the Refinery.

This Order shall be carried out on or before: MAY 24,2016

YOU ARE TO NOTIFY THE INSPECTOR IN WRITING UPON COMPLIANCE

FAILURE TO COMPLY WITH THE ABOVE ORDER(S) IS AN OFFENCE UNDER SECTION 67 OF

THE OCCUPATIONAL HEALTH AND SAFETY ACT, RSNL 1990, CHAPTER 0-3 AS AMENDED.

AN ORDER MADE BY AN OFFICER MAY BE APPEALED, IN WRITING, TO THE ASSISTANT
DEPUTY MINISTER WITHIN 7 DAYS OF THE ORDER.

Received By: Return Address:
P.O. Box 8700

Position: St. John’s, NL, AiB 4J6
Fax: (709) 729-3445

Officer’s Name: Date: MAR 23,2017

Porter, Kelly . Time: 2:04PM

A copy of this inspection/order report must be provided at the earliest possthle opportunity
to your OHS Committee1 Worker Representative or Workplace Designate.
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‘TewtoUälnd
Labrador

GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch V
Toll Free: 1-800-563-5471

Accident Reporting: 729-4444

(COPY)

INSPECTION! OFFICER’S REPORT

Page: I ci: 1

Reference 4: 0571932

Inspection: JUN 17,2016
MAR 23,2017

NARL REFINING LIMITED PARTNERSHIP
P0 BOX 40

COME BY CHANCE

NL
AO8-1NO

Firm#: 934376
WCC #: 2055548

Tel: 709.463-8811
Fax: 709-463-3476

Employee Co-Chair:
Worker ReplDesignate:

REPORT:
Assignment No. 14356 Section 40(1)

Section 40(1)

On June 17, 201 undersigned OHS Officers met with
and to discuss a complaint received by the OHS Division. The complaint was with
respect to recommendations from the OHS Committee not being responded to by Management within
the 30 day time frame required by legislation.

We were informed that there are approximately 12 items that have not been responded to. It was
acknowledged by Management that these items are outstanding. The OHS Division requires that
these items be responded to indicating that the recommendation has been accepted or that it has
been rejected, with a reason for the rejection by the scheduled July 27, 2016 JOSHE committee
meeting.

One Directive Issued.

Received By:

Position:

Date: MAR 23,2017
Time: 2:05PM

Otticer’s Name: Browne, Aiden

Porter, Kelly

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

Worksite:

Location
Employer Co-Chair:

North Atlantic Retinery Employees:

Come by Chance. NL NIC: 3611

N/A

-- section 40(1) lnsp. Time: 10:00AM
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Vi GOVERNMENT OF NEWFOUNDLAND AND LABRADOR I1

Nèwlbo4aand Service Newfoundland and Labrador
Labrador

Occupational Health and Safety inspections Branch

(COPY)
Page: 1 of: 2

ORDER FORM Reference *1: 0671932

Toll Free: 1-600-563-5471 JUN 17,2016

NARL REFINING LIMITED PARTNERSHIP Firm #: 934375
P0 BOX 40 WCC #: 2055548
COME BY CHANCE Tel: 709-463-8811

NL Fax: 709-463-3476

AOB-1NO NIC:

TAKE NOTICE THAT YOU ARE TO COMPLY WITH THE FOLLOWING ORDER(S) ISSUED UNDER
AUTHORITY OF THE OCCUPATIONAL HEALTH AND SAFETY ACT, REVISED STATUTES OF

NEWFOUNDLAND AND LABRADOR 1990, CHAPTER 0-3 AS AMENDED AND REGULATIONS

PASSED PURSUANT THERETO.

ORDER: 0671932 - 01

ACT: Occupational Health and Safety
5- I ii -Specilic duties of employers

Without limiting the generality of section 4, an employer shall respond in writing
within 30 days to a recommendation of the occupational health and safety
committee at the workplace indicating that the recommendation has been
accepted or that it has been rejected, with a reason for the rejection;

TO wm

The employer shall ensure response is made to the OHS Committee as stated above.

This Order shall be carried out on or before:

-

JUL 27,2016

YOU ARE TO NOTIFY THE INSPECTOR IN WRITING UPON COMPLIANCE.
FAILURE TO COMPLY WITH THE ABOVE ORDER(S) IS AN OFFENCE UNDER SECTION 67 OF

THE OCCUPATIONAL HEALTH AND SAFETY ACT, RSNL 1990, CHAPTER 0-3 AS AMENDED.

AN ORDER MADE BY AN OFFICER MAY BE APPEALED, IN WRITING, TO THE ASSISTANT
DEPUTY MINISTER WITHIN 7 DAYS OF ThE ORDER.

A copy of this inspectlorVorder report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.
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GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

r’TewtotA1land Service Newfoundland and Labrador
Labrador

Occupational Health and Safety Inspections Branch

(COPY)
Page 2 ol: 2

ORDER FORM Reference #: 0671932

Toll Free: 1-800-663-5471 JUN 17,2016

Received By: Return Address:
P.O. Box 8700

Position: SI. John’s, NL, AiB 4J6
Fax: (709) 729-3445

Officer’s Name: Date: MAR 23,2017

Browne, Alden - Time: 2:05PM

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.
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Do,

I’EewlbSftand
Labrador

Toll Free: 1-600-563-5471
Accident Reporting: 729-4444

NARL REFINING LIMITED PARTNERSHIP
P0 BOX 40

COME BY CHANCE
NL

INSPECTION! OFFICER’S REPORT Inspection: JUN 20,2016

AOB-1 NO

MAR 23,2017

Firm #: 934376
WCC#: 2055546

Tel: 709-463-8811

Paz: 709-463-3476

Worksite:

Location:
Employer Co-Chair:

Employee Co-Chair:
Worker Rep/Designate:

REPORT:

North Atlantic Refinery
Come by Chance, NL

Itb01 40(1)

Employees: 600
NIC: 3611

Insp. Time: 8:50AM

Assignment # 14376

A complaint was received from Union Representatives regarding ‘qualified and competent’ relief for
control room operators. The issue presented to the Division is that when control room operators
leave the control room for breaks (both scheduled and unscheduled breaks such as washroom
breaks), the control panel they operate is not being properly managed by a qualified and competent
worker.

The complaint also mentioned that Safe Work Complaints have been submitted to Management and
have not been responded to on this subject

2 DIrectives issued.

Received By:
Dale: MAR 23,2017

Position: Time: 2:52PM

Officer’s Name: Porter, Kelly

Browne, Alden

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

GOVERNMENT OF NEWFOUNDLAND AND LASRADOfl
Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY) Page: 1 oF: 1

Reference #: 1010121

NIA
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GOVERNMENT OF NEWFOUNDLAND AND LASRADOR

Pew,&cftanc1
Labrador

Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY)

Toll Free: 1 -800-563-5471
ORDER FORM Reference #: 1010121

JUN 20,2016

NARL REFINING LIMITED PARTNERSHIP
PC BOX 40

COME BY CHANCE
NL

A0B-1 NO

Firm #: 934376
WCC 4*: 2055546

Tel: 709-463-8611

Fax: 709-463-3476

NIC:

TAKE NOTICE THAT YOU ARE TO COMPLY WITH THE FOLLOWING ORDER(S) ISSUED UNDER

AUThORITY OF THE OCCUPATIONAL HEALTH AND SAFETY ACT, REVISED STATUTES OF

NEWFOUNDLAND AND LABRADOH 1990, CHAPTER 0-3 AS AMENDED AND REGULATIONS

PASSED PURSUANT THERETO.

ORDER: 1010121

ACT:

01

Occupational Health and Safety

TO WIT:

26 - lb -Powers of investigation

For the purpose of ensuring compliance with the Act or regulations and an order
made under either of them, the assistant deputy minister, or an officer may require
the production of records, books, plans or other documents that relate to The
health and safety of workers or self-employed persons, examine them and remove
them temporarily for the purposes of making copies;

The employer shall provide to the Division copies of all Safe Work Complaints submitted to
Management by control room operators regarding relief in the control room.

This Order shall be carried out on or before: JUN 23,2016

ORDER: 1010121

ACT:

02

Occupational Health and Safety

TO WIT:

26-lb -Powers ot investigation

For the purpose of ensuring compliance with the Act or regulations and an order
made under either of them, the assistant deputy minister, or an officer nay require
the production of records, books, plans or other documents that relate to Ihe
health and safety of workers or self-employed persons, examine them and remove
them temporarily for the purposes of making copies;

The employer shall submit to the Division a copy of the current shift schedule for the control room

A copy of this inspectionlorder report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

Page: 1 or: 2
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Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY)

ORDER FORM
Page: 2 ol: 2

Reference It: 1010121

Toll Free: 1-800563-547l

identifying the various panel operators and the relief for the operators and a copy of the same from 6
months previous and 12 months previous.

JUN 20,2016

This Order shall be carried out on or before: JUN 23,2016

YOU ARE TO NOTIFY THE INSPECTOR IN WRITING UPON COMPLIANCE.
FAILURE TO COMPLY WITH THE ABOVE ORDER(S) (SAN OFFENCE UNDER SECTION 67 OF
THE OCCUPATIONAL HEALTH AND SAFETY ACT, RSNL 1990, CHAPTER 0-3 AS AMENDED.

AN ORDER MADE BY AN OFFICER MAY BE APPEALED, IN WRITING, TO THE ASSISTANT
DEPUTY MINISTER WITHIN 7 DAYS OF THE ORDER.

Received By:

Position:

Officer’s Name:

Porter, Kelly

Return Address:
— P.O. Box 8700

St. John’s, NL, Al B 4J6
Fax: (709) 729-3445

Date: MAR 23,2017
Time: 2:52PM

A copy of this inspectionlorder report must be provkled at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate,
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Labrador

GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
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Tewtoiiälnd
Labrador

GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY)
Reference #: 0921059

Toll Free: 1-800-563-5471

Accident Reporting: 729-4444
INSPECTION I OFFICERS REPORT Inspection: JUN 21,2015

MAR 23,2017

NARL REFINING LIMITED PARTNERSHIP
P 0 BOX 40

COME BY CHANCE

NL
AOB-INO

Firm#: 934376
WCC#: 2055548

Tel: 709-463-8811

Fax: 709-463-3476

North Atlantic Refinery Employees:

Come by Chance, NL

__________

—Section 40(1)’
Unknown

Worker Rep/Designate: —“ection 40(1)

REPORT: -

Arrived onsite with accompanied by Officer Kelly Porter to meet with (Industrial
Hygienist) regarding some issues that was brought to the attention of this Department. The issues
were with trained worker not having the three day training and only the one day training, Improper
signage for abatement projects, Vacuum used for abatement not a HEPA vacuum and notification not
submitted for all abatement r6ecls Section dOj’

- rme us that there are seven trained workers with the three day asbestos awareness
training for the site and certificates are available for review.
Improper signage is being used but will be replaced with proper signage immediately. - Directive
Issued. ‘on
The vacuum use4at iNn site that was said to not be a HEPA vacuum is a HEPA vacuum that was
purchasedjortWe asbestos abatement projects and that the operation manuel is available for review.

did indicate that he wasn’t aware that asbestos notifications were to be submitted for all
abatement projects and that in the future notifications will be submitted for all asbestos abatement. -

Directive Issued. iection 4fl(i’ Sncron 40(1)
rn&Eied that as abatement is completed it is documented as abated wittflathe asbestos

[racker System that updates the asbestos inventory for the site. Due to the staJernht made by the
information provided regarding enclosures not being properly erectec indicated that
before any abatement is carried out the workers are provided a procedure that is to be followed and
this procedure is taken directly from the asbestos management plan. It was agreed upon that for the
next asbestos abatement project for the site where a enclosure is to be erected to complete the
abatement that a qualified consultant is to carry out the inspection and air monitoring followed by a
inspection report that is to be forwarded to this Officer for review.

See attached orders for compliance:

Page: 1 of: 2

Worksite:

Location:
Employer Co-Chair:

Employee Co-Chair:

100

NIC: 3611

Insp. Time: 11:30AM

-Section 40(1)

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.
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IslewlbSdtand
Labrador

GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch V

Received By:

Page: 2 of: 2

Reference #: 0921059

Inspection: JUN 21,2016

MAR 23,2017

Date: MAR 23,2017

Position: Time: 2:52PM

Officer’s Name: Coates, Glenn

Porter, Kelly

A copy of thl5 Inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

51

Toll Free: 1 -800-563-5471
Accideni Reporting: 729-4444

(COPY)

INSPECTION I OFFICER’S REPORT

-- - -
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rsTewlbSlland
Labrador

GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY)

Toll Free: 1-800-563-5471
ORDER FORM Reference #: 0921059

JUN21 2016

NARL REFINING LIMITED PARTNERSHIP
P0 BOX 40

COME BY CHANCE

NL
AOB-1NO

Firm #: 934376
WCC #: 2055548

Tel: 709-463-8811

Fax: 709-463-3476

NIC:

TAKE NOTICE THAT YOU ARE TO COMPLY WITH THE FOLLOWING ORDER(S) ISSUED UNDER

AUTHORITY OF THE OCCUPATIONAL HEALTH AND SAFETY ACT, REVISED STATUTES OF

NEWFOUNDLAND AND LABRADOR 1990, CHAPTER 0-3 AS AMENDED AND REGULATIONS

PASSED PURSUANT THERETO.

ORDER: 0921059 - 01

REGULATION: Asbestos Abatement Regulations

TO WIT:

12 18- Preparation of work area

Hand painted signs shall be prohibited.

The employer shall ensure that proper asbestos warning signs only are used during all asbestos
abatement projects and placed where required during the duration of the entire abatement project.

This Order shall be carried out on or before: JUN 30,2016

ORDER: 0921059 - 02

REGULATION:

TO WIT:

Asbestos Abatement Regulations

O -a Notification of division

The owner or contractor shall notify the Occupational Health and Safety Division in
writing ol the following belore starting work: nature and place of work;

The employer shall ensure that notification is given to this Department 24 - 48 hours prior to the start
ol all scheduled asbestos abatement projects.

This Order shall be carried out on or before: JUN 30,2016

A copy of this inspection/order report must be provided at the earNest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

Page 1 ot 2
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F

ORDER FORM
Toll Free: 1 -800-563-5471

YOU ARE TO NOTIFY THE INSPECTOR IN WRITING UPON COMPLIANCE.
FAILURE TO COMPLY WITH THE ABOVE ORDER(S) IS AN OFFENCE UNDER SECTION 67 OF
THE OCCUPATIONAL HEALTH AND SAFETY ACT, RSNL 1990, CHAPTER 0-3 AS AMENDED.

AN ORDER MADE BY AN OFFICER MAY BE APPEALED, IN WRITING, TO THE ASSISTANT
DEPUTY MINISTER WITHIN 7 DAYS OF THE ORDER.

Received By:

Position:

Officer’s Name:

Return Address:
P.O. Box 8700
St. Johns, NL, MB 4J6
Fax: (709) 729-3445

Coates, Glenn

Date: MAR 23,2017
Time: 2:52PM

A copy of this inspectionlorder report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

00)

FsTewtoSfl.and
Labrador

GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY)
Page 2 a!: 2

Reterence #: 0921059
JUN 21,2016
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NevtoSdland
Labrador

GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY)
Reference if: 1010122

Toll Free: 1-800-563-5471

Accident Reporting: 729-4444
INSPECTION I OFFICER’S REPORT Inspection: JUN 28,2016

MAR 23,2017

NARL REFINING LIMITED PARTNERSHIP
PD BOX 40

COME BY CHANCE

NL
AOB-1NO

Firm if: 934376

wcc if: 2055546
Tel: 709-463-8811

Fax: 709-463-3476

REPORT:
A work refusal was submitted to the Division on the grounds that shift electricians were not properly
trained to carry out alt their required duties. The work refusal stated that they were “working with
insufficiently trained shift electrician personnel that may place us and operations personnel in unsafe
and dangerous situations while responding to emergency calls”. This work refusal was investigated
by OHS Officers of the Division and significant gaps have bean discovered in NARL’s internal
responsibility system. The following issues have been identified:

1) As per the Process Safety Managemeni Code of Practice, refresher training has not been provided
at least every three years to ensure that the individual understands and adheres to Ihe current
operating procedures. Training records indicate that this has not been carried out.

2) All electricians were not formally/properly informed by supervisors/management of their co
workers work refusal.

3) Electrical safe work practices have not been reviewed every three years to ensure that they reflect
the current practices and conditions.

4) The Management of Change process was not implemented for the changes to the electrician’s
training program over the years. The Process Safety Management Code of Practice states that
written procedures shall be established and implemented to manage changes for procedures.

As a result of the investigation and the discovery of these significant gaps in NARL’s internal
responsibility system, the work refusal is to be upheld until such time that the workers receive training
which includes a practical component involving the specific equipment on site at the Refinery in
accordance with the Process Safety Management Code of Practice and the Occupational Health and
Safety Act and Regulations.

4 DIrectives issued as a result of this work refusal.

Page: 1 of: 2

Worksite:

Location:
Emptoyer Co-Chair:

Employee Co-Chair:
Worker Rep/Designate:

North Atlantic Refinery Employees:

Come by Chance, NL

I ——

N/A

600

NIC: 3611

lnsp. Time: 11:45AM

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Desgnate.
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GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

Toil Free: 1 -800-563-5471

Accident ReportIng: 729-4444

Reference #: 1010122
inspection: JUN 28,2016

MAR 23,2017

Received By:

Position:

Date: MAR 23,2017

Time: 2:52PM

Officer’s Name: Porter, Kelly

Browne, Alden

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

00

r’Tewlb4iisnd
Labrador

(COPY)

INSPECTION I OFFICER’S REPORT

Page: 2 of. 2
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0

rTewIbi?&1Iand
Labrador

GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Service Newfoundland and Labrador

Occupationa[ Health and Safety Inspections Branch

(COPY)

Toll Free: 1-500-563-5471
ORDER FORM Reference if: 1010122

JUN 28.2016

NARL REFINING LIMITED PARTNERSHIP
P0 BOX 40

COME BY CHANCE

NL
AOB-1NO

Firm #: 934376
WCC U: 2055548

Tel: 709-463-8811

Fax: 709-463-3476

NIC:

TAKE NOTICE THAT YOU ARE TO COMPLY WITH THE FOLLOWING ORDER(S) ISSUED UNDER

AUTHORITY OF THE OCCUPATIONAL HEALTH AND SAFETY ACT, REVISED STATUTES OF

NEWFOUNDLAND AND LABRADOR 1990, CHAPTER 0-3 AS AMENDED AND REGULATIONS

PASSED PURSUANT THERETO.

ORDER: 1010122

ACT:

01

Occupational Health and Safety

TO WIT:

36-la -Codes of practice

The minister may require all employers or principal contractors to establish a code
of practice, or adapt a code of practice specified by the minister.

The employer shall ensure that all electricians are trained as required by the Process Safety
Management Code ot Practice, which includes a practical component involving the specific
equipment on site at the Refinery.

This Order shall be carried out on or before; NOV 21,2016

ORDER: 1010122 - 02

Extension: 2

REGULATION: Part I - General

TO WIT:

5 3- Right to refuse work

Where action has been taken by a worker to exercise the right to refuse to work
under the Act, the employer shall not assign a substitute worker to perform those
duties unless (he substitute worker has been informed of the prior refusal and the
reason for that retusal.

The employer shall ensure that all work refusal procedures are reviewed with management,
supervisors, and electricians to ensure that all individuals understand the processes. This procedural
review must be signed oil by all Individuals within the given time period and the signoff records must
be submitted to the Division,

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee7 Worker Representative or Workplace Designate.

Page 1 ci. 3
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GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

PTewtolindand Service Newfoundland and Labrador

Labrador
Occupational Health and Safety Inspections Branch

(COPY)
Page: 2 of: 3

ORDER FORM Reference 1*: 1010122

Toll Free: 1-800-563-5471 JUN 28,2016

This Order shall be carried out on or before: NOV 21,2016 Extension: 2

ORnER: 1010122 - 03

REGULATION: Part Ill - General Duties
12 2-bi Occupational health and safety program

An employer that is required to establish and maintain an occupational health and
safety program under seclion 36.1 oF the Act shall review and, where necessary,
revise the occupational health and safety program as follows: at leasi every 3
years,

TO WIT:

The employer shall ensure that all electrical safe work practices are reviewed with management,
supervisors, and electricians to ensure that all individuals understand the processes and hazards.
This procedural review must be signed oil by all individuals within the given time period and the
signoff records must be submitted to the Division.

This Order shall be carried out on or before: NOV 21,2016 Extension: 2

ORDER: 1010122 - 04

ACT: Occupational Health and Safety
36 - 1 a -Codes of practice

The minister nay require all employers or principal contractors to establish a code
of practice, or adopt a code 01 practice specified by the minister.

TO WIT:

The employer shall ensure that all management, supervisors, and electricians are properly inFormed
of the requiremenla lot conducting a Management of Change and how to properly carry out one. This
review must be signed of I by all individuals within the given time period and the signoff records must
be submitted to the Division.

This Order shall be carried out on or before: NOV 21,2016 Extension: 2

A copy of this inspectionlorder report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.
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GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

NewtoiEdland
Labrador

Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY)

Toll Free: 1 -800-563-5471
ORDER FORM Reference #: 1010122

JUN 28,2016

YOU ARE TO NOTIFY THE INSPECTOR IN WRITING UPON COMPLIANCE.

FAILURE TO COMPLY WITH THE ABOVE ORDER(S) IS AN OFFENCE UNDER SECTION 67 OF

THE OCCUPATIONAL HEALTH AND SAFETY ACT, RSNL 1990, CHAPTER 0-3 AS AMENDED.

AN ORDER MADE BY AN OFFICER MAY BE APPEALED, IN WRITING, TO THE ASSISTANT
DEPUTY MINISTER WITHIN 7 DAYS OF THE ORDER,

Received By:

Position:

Officer’s Name:

Porter. Kelly

Return Address:

P.O. Box 8700

St. John’s, NL, Al B 4J5

Fax: (709) 729-3445
Date: MAR 232017
Time: 2:52PM

A copy of this inspectio&order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

Pags 3 of a
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tJewto4ftand
Labrador

GOVERNMENT CF NEWFOUNDLAND AND LAbRADOR
Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY)
Reference #: 0671939

Toll Free: 1 -800-563-5471
Accident Reporting: 729-4444

INSPECTION / OFFICER’S REPORT inspection: JUL 6,2016
MAR 23,2017

NARL REFINING LIMITED PARTNERSHIP
P0 BOX 40

COME BY CHANCE
NL

AOB-1 NO

Firm #: 934376
WCC#: 2055546

Tel: 709-463-6811
Fax: 709-463-3476

Worksite:
Location:
Employer Go-Chair:

Employee Co-Chair:
Worker Rep/Designate:

REPORT:

North Atlantic Refinery
Come by Ghance, NL

section 40(1 )

Employees:
NIC: 3611

lnsp. Time: 10:30AM

Assignment No, 14377

A complaint was received from Union Representatives regarding lack of communication with respect
to the running parameters of equipment. Specifically, changes made to the rates of heater 1101 as a
result of an order issued by the Boiler Pressure Vessel Division of Service NL.

I met With numerous control room technicians and discussed this issue. Control room operators were
aware of the changes made to the rates but some were not sure of the reason for the change. The
employer shall ensure that operators and all affected staff are aware of changes made in process due
to safety concerns and why the changes are taking place. This information shall be readily available
to employees for review if requested.

No Directives issued at this time.

Received By
Date: MAR 23,2017

Position: Time: 3:00PM

Officer’s Name: Browns, Alden

A copy of this lnspectlo&order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

Page: 1 ci: 1

N/A
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GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

TewtodiIand Service Newfoundland and Labrador
Labrador OccupationaL Health and Safety Inspections Branch

(COPY)
Reference 1?: 0860475

Toll Free: 1-800-563-5471 INSPECTION! OFFICER’S REPORT Inspection: SEP 29,2016

Accident Reporting: 729-4444 MAR 23,2017

NARL REFINING LIMITED PARTNERSHIP Firm 1*: 934376
P 0 BOX 40 WCC 4: 2055548
COME BY CHANCE Tel: 709-463-8811

NL Fax: 709-463-3476
AOB-INO

Worksite: North Atlantic Refinery Employees: 731

Location: Come by Chance, NL

Employer Co-Chair:

_____

Employee Co-Chair:
Worker Rep/Designate:

REPORT: Section 40(l)

I arrived on site at 13:00 accompanied by OHS Officer jjL.(Cstruction) Alden Browne and OHS
Engineer Kelly Porter to conduct an inspection of Qr1qinq work during the maintenance turnaround.
While on site we met with and discussed the purpose of our
visiLg2mpanIed us on a tour of the site where the following observations were
made. Section 40(1)

- Respirator storage was an issue throughout the site. In many cases respirators not in use were not
stored in any type of protective bag or container, leaving the filters open to the elements which
includes both airborne conLaminants and water. Where respirators were being stored in bags, the
bags were not sealed.

- On the confined space perm for H-i 102, there was no result recorded for initial entry gas test. The
employer shall investigate the reason for this omission.

- The decontamination areas did not seem to segregate the clean and dirty areas very welt. A hazard
assessment for this area was reported to exist, and a copy is requested for review. There are different
color coveralls to be won for different job tasks/contaminants. The hazard assessment will reveal the
contaminants involved and help answer the question whether better segregation is required.

- Manway 5 confined space:

1) In terms of communication, it was unclear whether all entrants had a communication device. It was
reported by the attendant that all NARL employees do, however not all the sub-contractor (PFS)
workers have one.

2) The permit for the space had appropriate gas testing results noted, however the permit was not
located at the entry, but rather on the ladder down below.

3) Gas testing is conducted every three hours. In addition, there is a fixed monitor located inside the
confined space and entrants wear personal gas monitors. Contaminants tested for every three hours
include carbon monoxide, oxygen, hydrogen sulfide, and LEL using an Industrial Scientific Ventis
MX4. The fixed monitor also measures carbon monoxide, oxygen, hydrogen sulfide, and LEL. The
personal monitors just measure hydrogen sulfide. At the time of inspection, some readings for carbon

A copy of this inspection!order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

Page: 1 ci: 2

N/A

ition 40(1)

NIC: 3611

Insp. Time: 1:00PM
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007

Wewto%i1and
Labrador

GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

Toll Free: 1 -800-563-5471

Accident Reporting: 729-4444

Page: 2 ci: 2

Reference #: 0860675

Inspection: SEP 29,2016

MAR 232017

monoxide were being registered due to welding in the space.

- Samples of tall protection equipment were checked throughout the site and all pieces of equipment
checked were found to be In compliance with the appropriate GSA standard.

• Ave directives are issued as a result of this inspection.

Received By:

Position:

Date: MAR 23,2017

Time: 3:00PM

Officer’s Name: Drover, Adam

Browne, Alden

A copy of this inspectionlorder report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

(COPY)

INSPECTION I OFFICER’S REPORT
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GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

iTewIbu’dkrnd
Labrador

Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY)

Toll Free: 1-800-563-5471

NARL REFINING LIMITED PARTNERSHIP
PC BOX 40

COME BY CHANCE

NL
AOB-1NO

ORDER FORM Reference #: 0860475

SEP 29,2016

Firm #: 934376
WCC #: 2055548

Tel : 709-463-8811

Fax: 709-463-3476

NIC:

TAKE NOTICE THAT YOU ARE TO COMPLY WITH THE FOLLOWING ORDER(S) ISSUED UNDER

AUTHORITY OF THE OCCUPATIONAL HEALTH AND SAFETY ACT, REVISED STATUTES OF

NEWFOUNDLAND AND LABRADOR 1990, CHAPTER 0-3 AS AMENDED AND REGUL4TIONS

PASSED PURSUANT THERETO.

ORDER: 0860475 - 01

REGULATION: Part VII - Personal Protective Equipment

TO WIT:

861-Inspection and maintenance of respiratory

Respiratory protection equipment that is issued for the exclusive use of an
employee shall be cleaned and disinfected as often as necessary to maintain it in
a sanitary condition.

The employer shall ensure that all respirators on site are stored in undamaged sealed plastic bags (or
equivalent, i.e. tupperware) and cleaned followIng each use before being placed back in the bag.
Doing so will also extend the life of the filters/cartridges used with the respirators.

Several respirators were found improperly stored and at the time of inspection.

This Order shall be carried out on or before: OCT 7,2016

ORDER: 0860475 - 02

REGULATION: Part XXVII - Confined Space Entry

TO WIT:

512 11-a Corrective precautions

Appropriate tests for harmful vapours, gasses, fumes, mists, dusts or explosive
substances and oxygen deficiency shall be made and recorded before entry into
the confined space;

The employer shall investigate why the confined space entry permit for H-I 102 had no result recorded
for initial entry gas test and report the findings to the undersigned.

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.
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GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY)

ORDER FORM Reference #: 0860475

Toll Free: 1-800-563-5471 SEP 29,2018

This Order shall be carried out on or before: OCT 7,2016

ORDER: 0850475 - 03

REGULATION: Pad VI - Occupational Health Requiremen

42 1- Hazardous substances

An employer shall monitor the use or presence of substances at the workplace
that may be hazardous to the health and safety of workers.

TO WIT:

The employer shall submit, where one exists, a hazard assessment for the decontamination areas on
site. The hazard assessment will reveal the contaminants involved and help answer the question
whether better segregation is required.

This Order shall be carried out on or before: OCT 7,2016

ORDER: 0860475 - 04

REGULATION: Part XXVII - Confined Space Entry
513 3-c Work procedures

Where a worker is required to enter a confined space his or her employer shall
ensure that an attendant is in continuous communication with the worker using the
means of communication described in the relevant safe work procedure; and

TO WIT;

For all confined spaces on site, the employer shall ensure that all entrants are equipped with a
communication device to facilitate communication with the attendant.

This Order shall be carried out on or before: OCT 7,2016

ORDER: 0860475 - 06

REGULATION: Pad XXVII - Confined Space Entry

512 17- Corrective precautions

The completed permit referred to in paragraph (2)(e) shall be made available at the
time of entry to all authorized personnel by posting it at the entry portal or by
another effective means.

A copy of this inspectionlorder report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

0?

rkTewtoUhIIand
Labrador

Page: 2 ot 3
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GOVERNMENT OF NEWFOUNDLAND AND LABRADOR0,Go,

PTewtoIJiidland
Labrador

Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY)

Toll Free:

TO WIT:

1 -800-563-5471
ORDER FORM

Page 3 ol: 3

Reference #: 0660475

SEP 29.2016

The employer shall ensure that confined space permits are located at the entry portals.

This Order shall be carried out on or before: OCT 7,2016

YOU ARE TO NOTIFY THE INSPECTOR IN WRITING UPON COMPLIANCE.

FAILURE TO COMPLY WflH THE ABOVE ORDER(S) IS AN OFFENCE UNDER SECTION 67 OF

THE OCCUPATIONAL HEALTH AND SAFETY ACT, RSNL 1990, CHAPTER 0-3 AS AMENDED.

AN ORDER MADE BY AN OFFICER MAY BE APPEALED. IN WRITING, TO THE ASSISTANT
DEPUTY MINISTER WITHIN 7 DAYS OF THE ORDER.

Received 0y

PosiLion:

Office?s Name:

Drover, Adam

Return Address:
P.O. Box 8700
St. John’s, NL, AiB 4.16
Fax: (709) 729-3445

Date: MAR 23,2017

Time: 3:00PM

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.
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t’Tewfo%cftand
Labrador

Toll Free: 1 -600-563-5471

Accident Reporting: 729-4444
INSPECTION I OFFICERS REPORT Inspection: OCT 4,2016

MAR 23,2017

NARL REFINING LIMITED PARTNERSHIP
PC BOX 40

COME BY CHANCE

NL
AOB-1NO

Firm #: 934376
WCC #: 2055548

Tel: 709-463-6811
Fax: 709-463-3476

Position:

Arrived on site fo1 a reoulrA’m ‘—ction ol unaround activities at North Atlantic Refinery. I was
accompanied by II*NARL and walked through the area. We were later
accompanied by

__________

flalso representing NARL. Inspection reports have
been issued to Crosbies Industrial (0571 9 s) and M & M Engineering Ltd (0671975 & 0671978).
Copies of these reports are being made available to North Atlantic Refinery, the Principal Contraclor.

No Directives issued.

Time: 3:00PM

Officers Name: Browne, Aiden

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY) Page: 1 of: I

Reference #: 0671979

Worksite:

Location:
Employer Co-Chair:

Employee Co-Chair:
Worker Rep/Designate:

REPORT:

North Atlantic Refinery
Come by Chance, NL

N/A

Employees:
NIC: 3611

Insp. Time: 11:20AM

Received By
Date: MAR 23,2017
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Or

z’Jewjbii&land
Labrador

GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY)
Reference #: 1010131

Toll Free; 1-800-563-5471

Accident Reporting: 729-4444
INSPECTION I OFFICER’S REPORT Inspection: OCT 6.2016

MAR 232017

NARL REFINING LIMITED PARTNERSHIP
P0 BOX 40

COME BY CHANCE

NL
AOB-1NO

Firm #: 934376
WCC N: 2055548

Tel: 709-463-8811

Fax: 709-463-3476

Workalte:

Location:
Employer Co-Chair:

Employee Co-Chair:
Worker Rep/Designate:

REPORT:

North Atlantic Refinery

Come by Chance, NL

H ection 40(1)

Employees: 500
NIC: 3611

lnsp. Time: 11:30AM

Assignment N 14721

An anonymous complaint was received by the Division on October 6, 2016 stating the following:

Last night (Wednesday, October 5/16) at approximately 8:30pm there was a loud explosion that was
felt about 1/2 mile away. It was believed to be a prank where an acetylene bag was ignited.
Following explosion there was no muster station head count conducted. Joint OHS committee is not
involved in investigation.”

As this is a police matter, upon receiving this complaint the Division contacted S/Sgt. Hicks of the
Clarenville Detachment of the RCMP. S/Sgt. Hicks informed us that they were contacted about this
incident and an Officer responded last night. No injuries or damage was found and NARL are
investigating this incident internally.

The Division also spoke with about this incident. We were informed
that company emergency procedures appropriate to the event were carried out. In addition, the
RCMP are continuing their investigation into the incident at this time.

No further investigation will be conducted by the Division at this time,

No Directives issued,

Received Sy:
Date: MAR 23,2017

Position: Time: 3:00PM

Oftice?s Name: Porter, Kelly

Browne, Aiden

A copy of this inspection/order report must be provided at the earliest possible opportunIty
to your OHS Committee, Worker Representative or Workplace Designate,

Page: 1 of: 1

N/A
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GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY)
Reference #: 0671981

Toll Free: 1-800-563-5471

Accident Reporting: 729-4444
INSPECTION I OFFICER’S REPORT Inspection: OCT 6,2016

MAR 23,2017

NARL REFINING LIMITED PARTNERSHIP
PC BOX 40

COME BY CHANCE

NL
ADS-i NO

Firm 4: 934376
WCC#: 2055548

Tel: 709-463-8811
Fax: 709-463-3476

NIC: 3611

On October 4,2016 the undersigned was informed at an accident which took in Area A. I was
informed that the accident was serious and resulted in a serious shoulder injury. This accideni was
later determined to have taken place in offsites. An initial investigation report has been received.
Preliminary findings show that the worker was not using designated walkways to access the work
area. The information provided at that time did not classify this event as a serious or reportable
accident. The OHS Division was contacted on October 11th by a refinery official to report that they
had just been informed that there may be a fracture and are therefore reporting to fulfill their duties as
required under section 54 of the OHS Act.

As this accident was initially reported outside of internal protocol, the employer shall ensure
representatives of the refinery, who report accidents, are made familiar with reporting protocol and the
providing of accurate information.

One Directive issued.

Received By:
Date: MAR 23,2017

Position: Time: 3:00PM

Officers Name: Browne, Alden

Porter, Kelly

A copy of this inspection/order report must he provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

Mewtotdland
Labrador

Page: 1 at: 1

Worksite: Ofisites

Location: North Atlantip Refinery, Come By Chance, NL.

Employer Co-Chair:

Employee Co-Chair:
Worker Rep/Designate:

REPORT:

5ection 40(1)

N/A

Employees

Assignment No. 14712

lnsp. Time: 2:30PM

67



Néwro&1nd
Labrador

GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY)

Toll Free: 1 -800-563-5471

NARL REFINING LIMITED PARTNERSHIP
PC BOX 40

COME BY CHANCE

NL
AOB-1 NO

ORDER FORM Reference #: 0671981
OCT 6,2016

Firm #: 934376
WCC #: 2055548

Tel: 709-463-8811
Fag: 709-463-3476

NIC:

TAKE NOTICE THAT YOU ARE TO COMPLY WITH THE FOLLOWING ORDER(S) ISSUED UNDER
AUTHORITY OF THE OCCUPATIONAL HEALTH AND SAFETY ACT, REVISED STATUTES OF
NEWFOUNDLAND AND LABRADOR 1990, CHAPTER 0-3 AS AMENDED AND REGULATIONS
PASSED PURSUANT THERETO.

ORDER: 0671981

ACT:

- 01

Occupational Health and Safely

TO WIT:

54 - 3a -Reporting accidents

In this section and section 55 ‘serious injuryTM means a fracture of the skull, spine.
pelvis, femur, humerus, fibula or tibia, or radius or ulna; but does not include
injuries to a worker of a nature that may be treated through first aid or medical
treatment and the worker is able to return to his or her work either immediately
after the treatment or at his or her next scheduled shift.

The employer shall ensure that representatives of the refinery who report accidents are made familiar
with reporting protocol and the providing of accurate information.

This Order shall be carried out on or before: OCT 20,2016

YOU ARE TO NOTIFY THE INSPECTOR IN WRITING UPON COMPLIANCE.
FAILURE TO COMPLY WITH THE ABOVE ORDER(S) IS AN OFFENCE UNDER SECTION 67 OF
THE OCCUPATIONAL HEALTH AND SAFETY ACT, RSNL 1990, CHAPTER 0-3 AS AMENDED.

AN ORDER MADE BY AN OFFICER MAYBE APPEALED, IN WRITING, TO THE ASSISTANT
DEPUTY MINISTER WITHIN 7 DAYS OF THE ORDER.

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

Page: 1 of: 2
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0
2

r’TewtoUhd1nd
Lthrador

GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY)

Toll Free: 1 -800-563-5471
ORDER FORM

Page 2 oF 2

Reference #: 0671981

OCT 6,2016

Received By:

Position:

Return Address;

P.O. Box 8700

St. Johns, NL, MB 4J&
Fax: (70Y) 729-3445

Officer’s Name;

Browne, Aiden

Date; MAR 23,2017
Time: 3:00PM

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.
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Labrador

GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY)
Relerence #: 0671999

Toll Free: 1-800-563-5471

Accident Reporting: 729-4444
INSPECTION I OFFICER’S REPORT Inspection: NOV 4,2016

MAR 23,2017

NARL REFINING LIMITED PARTNERSHIP
P0 BOX 40

COME BY CHANCE

NL
A08-1NO

Firm #: 934376

WCC#: 2055548
Tel: 709-463-8811
Fax: 709-463-3476

Assignment No.

Employees:
NIC: 3611

lnsp. Time: 4:45PM

Arrived on site with OHSEngineer Kim Bannister to investigate an accident, The OHS Division was
made aware of a tank explosion and lire at the refinery through local news media. We met with

and discussed this event. We were then accompanied by an operator and
visited the area. It was evident that the explosion caused the roof of the tank to be blown off and it
landed across the roadway into an operating unit. There was no personal injury but there was high
potential for serious injury and equipment damage. There was no decision made to shut down any
units as a result of this event. It is required that all applicable equipment and structures that may
have been affected by the explosion, fire, or accompanied vibration be assessed by a Professional
Engineer to ensure equipment and structures are not damaged and are capable of safely performing
their functions. As this event happened during the transfer ot spent caustic, a Stop Work Order is
issued on the transfer of spent caustic until the proposed new location and systems are assessed
and deemed suitable by a Professional Engineer who is specialized in process safety.

One Stop Work Order and Three Directives issued.

Received 8y

on 40(1

Date: MAR 23,2017

Position: Time: 3:01PM

Officer’s Name: Browne, Aiden

Bannister, Kim

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

Page 1 ot 1

Worksite:

Location:
Employer Co-Chair:

Employee Co-Chair:
Worker Rep/Designate: N/A

REPORT:

Spent Caustic Tank Explosion
North Alantic Refinery, Come By Chance, NL.

.i 4O(i
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GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY)

ORDER FORM
Toll Free: 1-800-563-5471

NARL REFINING LIMEf ED PARTNERSHIP
P0 BOX 40

COME BY CHANCE

NL
NB-i NO

Reference #: 0671 999

NOV 4,2015

Firm it: 934376
WCC #: 2055548

Tel : 709-463-8811

Fax: 709-463-3476

NIt:

TAKE NOTICE THAT YOU ARE TO COMPLY WITH THE FOLLOWING ORDER(S) ISSUED UNDER

AUTHORITY OF THE OCCUPATIONAL HEALTH AND SAFETY ACT. REVISED STATUTES OF

NEWFOUNDLAND AND LABRADOR 1990, CHAPTER 0-3 AS AMENDED AND REGULATIONS

PASSED PURSUANT THERETO.

ORDER: 0671999

ACT:

- 01

Occupational Health and Safety

27 - 1 a -Stop work orders

Where the assistant deputy minister or an officer is of the opinion thai work is
being carried out in a way that the conditions at the workplace pose an immediate
risk to the health and safety of workers engaged in the workplace or other persons
at or near the workplace, the assistant deputy minister or officer shall, in writing,
order the person at the workplace responsible for the work being carried out to
immediately stop all or a portion of the work and to vacate all or a portion of the
workplace; and

REGULATION:

TO WIT:

Pad Ill - General Duties

14 1- General duties of employers

An employer shall ensure, so far as is reasonably practicable, that all buildings,
structures, whether permanent or temporary, excavation, machinery, workstations,
places of employment and equipment are capable of withstanding the stresses
likely to be imposed upon them and of safely performing the functions for which
they are used or intended.

A Stop Work Order Is issued on the transfer of spent caustic until the proposed new location and
systems are assessed and deemed suitable by a Professional Engineer who is specialized in process
safety. Written confirmation shall be provided.

This Order shall be carried out on or before: NOV 11,2016

ORDER: 0671999 - 02

A copy of this inspectionlorder report must he provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

00;

l’TewtoI&äland
Labrador

Page. 1 or, 3
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t1ewJt.&äland
Labrador

GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY)

Toll Free: 1-800-563-5471
ORDER FORM Reference N: 0671999

NOV 4,2016

REGULATION: Part III - General Duties

TO WIT:

14 1-General duties of employers

An employer shall ensure, so far as is reasonably practicable, that all buildings,
structures, whether permanent or temporary, excavation, machinery, workstations,
places of employment and equipment are capable of withstandIng the stresses
likely to be imposed upon them and of safely performing the functions for which
they are used or intended.

It is required that all applicable equipment and structures that may have been affected by the
explosion, lire, or accompanied vibration, be assessed by a Professional Engineer to ensure
equipment and structures are not damaged and are capable of safely performing their functions.
Written confirmation shalt be provided.

This Order shalt be carried out on or before: NOV 11,2016

ORDER: 0671999

ACT:

TO WIT:

03

Occupational Health and Safety
54- lb -Reporting accidents

Where an accident takes place at a workplace that had, or continues to have, the
reasonable potential of causing serious injury to or the death of a person the
employer, or principal contractor shall immediately noLify the assistant deputy
minister of the accident.

Accidents as specified above shall be immediately reported to the OHS Division Accident Line at
(709)729-4444

This Order shall be carried out on or before: NOV 4,2016

YOU ARE TO NOTIFY THE INSPECTOR IN WAITING UPON COMPLIANCE.

FAILURE TO COMPLY WITH THE ABOVE ORDER(S) IS AN OFFENCE UNDER SECTION 67 OF

THE OCCUPATIONAL HEALTH AND SAFETY ACT, RSNL 1990, CHAPTER 0-3 AS AMENDED.

AN ORDER MADE BY AN OFFICER MAY BE APPEALED, IN WRITING, TO THE ASSISTANT
DEPUTY MINISTER WITHIN 7 DAYS OF THE ORDER.

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

Page: 2 of: 3
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Page.3 at 3

Referencet 0671999
NOV 4.2016

Return Address:
P.O. Box 8700
St. JchWs, Nt Al B 4J6
Far (709) 729-3445

Date: MAP 23,2017
Time: 3:01PM

A copy of this lnsp.ctlonlorder report must be provided at the earliest possible opporwnky
to your OHS Committee, Worker Representative or Workplace Designate.

—tw
Labrador

GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY)

ORDER FORM
Taft Free: 1-600463-5471

Received By

Position:

Officei’s Name:

Browns, Aiden
---—--——--—,.-,,—“--,.----—-------———



&ewtoSdland
Labrador

GOVERNMENT or NEWFOUNDLAND AND LABRADOR
Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

Toll Free: 1-800-563-5471

Accident Reporting: 729-4444

(COPY)

INSPECTION! OFFICER’S REPORT
Reference #: 0672001

Inspection: NOV 6,2016

MAR 23.2017

NARL REFINING LIMITED PARTNERSHIP
POBOX4O

COME BY CHANCE

NL
AOB-1NO

Firm #: 934376
WCC#: 2056548

Tel: 709463-881 1

Fax: 709-463-3476

Employees:
NIC: 3611

lnsp. Time: 6:25PM

This is a follow up report on an Order issued previously by this Division. A Stop Work Order
(0671999-01) was issued on the transFer oF spent caustic until the proposed new location and
systems were assessed and deemed suitable by a Professional Engineer who is specialized in
process safety. Written confirmation was to be provided.

Documentation has been received and reviewed. All information has been reviewed and accepted by
NARL’s Reliability Engineer who is a P.Eng. licensed to practice in this Province. The intent of the
Order has been met.

The Stop Work Order is lifted and transfer ol spent caustic may continue.

No further Directives at this time.

Received By:

Position:

Date: MAR 23,2017
Time: 3:01PM

Officers Name; Browns, Alden

Bannister, Kim

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

Page: 1 oL 1

Worksite:

Location:
Employer Co-Chair:

Employee Co-Chair:
Worker Rep/Designate: N/A

REPORT:

Spent Caustic Tank Explosion
North Alantic Refinery, Come By Chance, NL.
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GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY)
Reference #: 0672005

Toll Free: 1-800-563-5471

Accident Reporting: 729-4444
INSPECTION! OFFICER’S REPORT Inspection: NOV 17,2016

MAR 23,2017

NARL REFINING LIMITED PARTNERSHIP
PC BOX 40

COME BY CHANCE

NL
AOB-1NO

Firm #: 934375
WCC #: 2055548

Tel: 709-463-6811
Fax: 709-463-3476

Worksite:

Location:
Employer Co-Chair:

Employee co-chair:
Worker Rep/Designate:

REPORT:

Spent Caustic Tank Explosion

North Alantic Refinery, Come By Chance, NL.

Employees:
Nt: 3611

lnsp. Time: 11:20AM

Position:

Arrived on site with
- with Process Safety Management and discussed the

the spent caustic tank explosion. We were told that the tank that exploded was the only top loaded
tank that contained a flammable hydrocarbon. The other top loaded tanks contain the the mixed
caustic which is water based and therefore not explosive or flammable. The internal investigation
report is completed and is with NARL Management for final approval and signoR. We were informed
that the findings will be communicated to all applicable workers when final approval is given.

No Directives issued.

Time: 3:01PM

Officer’s Name: Browne, Alden

Bannister, Kim

A copy of this inspectio&order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

NëwbSaand
Lthrador

Page: 1 of: 1

NIA

OHS En9inetRim Bannister. We met wit[ and

Received By:
Date: MAR 23,2017
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GOVERNMENT OF NEWFOUNDLANO AND LABRADOR

t’Iew1&&ciiano
Labrador

Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY)
Reference #: 1010140

ToO Free: 1 -800-563-5471
Accident Reporting: 729-4444

INSPECTION I OFFICER’S REPORT Inspection: NOV 18,2016

MAR 23,2017

NARL REFINING LIMITED PARTNERSHIP
POBOX4O

COME BY CHANCE

NL
AUG-i NO

North Atlantic Refinery

Come by Chance, NL

I — —Section 40(1)

Firm II: 934376
WCC#: 2055548

Tel: 709-463-8811
Fax: 709-463-3476

Assignment # 14722

A complaint was received by the Division on October 6, 2016 which stated that a “week or so ago
there was an arc flash incident where an electrician received burns to his hand at the substation area.
Flash was believed to be from faulty equipment that don’t meet code. Investigation was started by

management then later dropped and joint OHS committee is not involved in the investigation.”

An incident report was completed by NARL and provided to the Division on October 25, 2016. Ii was
determined from their investigation that the incident occurred because the removal of fuses and
installation oF fuse links by previous management meant that a fuse was not in place to stop the
current before creating a short which resulted in a burn to the worker. The electrical group was to
conduct a fuse logic study to remediate this issue.

No directives issued.

Received By:
Date: MAR 23,2017

Position: Time: 3:01PM

Officer’s Name: Porter, Kelly

Browne, Alden

A copy of this inspectto&order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Pesignate.

Page: 1 ci: I

Wortcsite:

Location:
Employer Co-Chair:

Employee Co-Chair:
Worker Rep/Designate:

REPORT:

N/A

Employees:
NIC: 3611

lnsp. Time: 9:30AM
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TewtoS11and
Labrador

GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY)
Reference #: 1010143

Toll Free: 1 -800-553-5471

Accident Reporting: 729-4444
INSPECTION I OFFICERS REPORT InspectIon: JAN 23,2017

MAR 23,2017

NARL REFINING LIMITED PARTNERSHIP
P0 BOX 40

COME BY CHANCE

NL
ADS-i NO

Firm #: 934375
WCC #: 2055548

Tel: 709-463-8811
Fax: 709-463-3476

Employee Co-Chair:
Worker Rep/Designate:

REPORT:
A complaint was received from Union Representatives regarding Uqualified and competent’ relief for
control room operators. The issue presented to the Division is that when control room operators
leave the control room br breaks (both scheduled and unscheduled breaks such as washroom
breaks), the control panel they operate is not being properly managed by a qualified and competent
worker.

As some of the control panels are part of the Combined Pressure Plant registered with the
Engineering and Inspections Division of Service NL, the issue was forwarded to them and separate
investigations were carried out by them and by the Occupational Health and Safety Division,
Engineering and Inspections did identity deficiencies which were relayed to the employer.

The investigation undertaken by Occupational Health and Safety revealed deficiencies with
emergency response and emergency preparedness.

4 Directives issued.

Received By:

Position:

Date: MAA 23,2017
Time: 3:01 PM

Officer’s Name: Porter, Kelly

Browne, Alden

A copy of this inspection/order report must be provided at the earflest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate,

Page: 1 of 1

Worksite:

Location:
Employer Co-Chair:

North Atlantic Refinery Employees:

Come by Chance, NL NIC: 3611

N/A

.:uctjon 40(1) lnsp. Time: 9:30AM
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GOVERNMENT OF NEWFOUNDLAND AND LABRADOR0*7

Tew1bS.fland
Labrador

Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY)

Toll Free: 1-800-563-5471
ORDER FORM Reference #; 1010143

JAN 23.2017

NARL REFINING LIMITED PARTNERSHIP
P0 BOX 40

COME BY CHANCE

NL
AOB-1NO

Firm #: 934376
WCC H: 2055548

Tel: 709-463-8811

Fax: 709-463-3476

NIC:

TAKE NOTICE THAT YOU ARE TO COMPLY WITh THE FOLLOWING ORDER(S) ISSUED UNDER

AUTHORITY OF THE OCCUPATIONAL HEALTH AND SAFETY ACT, REVISED STATUTES OF

NEWFOUNDLAND AND LABRADOR 1990, CHAPTER 0-3 AS AMENDED AND REGULATIONS

PASSED PURSUANT THERETO.

ORDER: 1010143 - 01

REGULATiON: Part III - General Duties

TO WIT:

12 2-bill Occupational health and safety program

An employer that is required to establish and maintain an occupational health and
safety program under section 36.1 of the Act shall review and, where necessary,
revise the occupalional health and safety program as follows: where an officer
requests a review,

The employer shall ensure that emergency shutdown procedures are reviewed in consultation with
the control technicians. A record of this review shall be forwarded to the undersigned.

This Order shall be carried out on or before: MAR 13,2017

ORDER; 1010143 - 02

Extension: 1

REGULATION: Part V - General Health & Safety Require

TO WIT:

38 2- Emergency plan risk assessment

Where the risk assessment required by subsection (1) shows a need for
evacuation or rescue, appropriate written procedures shall be developed and
implemented and a worker assigned to coordinate their implementation.

The employer shall ensure that emergency shutdown is practiced by control panel operators and
includes a practical component involving field operators.

A copy of this inspectio&order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

Page: 1 or: 3
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t

GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY)

Toll Free: 1 -800-563-5471
_ORDER FORM

This Order shall be carried out on or before: APR 10,2017

ORDER: 1010143 03

REGULATION: Part V - General Health & Safety Require
38 2- Emergency plan risk assessment

Reference #: 1010143
JAN 23,2017

TO WIT:

Where the risk assessment required by subsection (1) shows a need for
evacuation or rescue, appropriate written procedures shall be developed and
implemented and a worker assigned to coordinate their implementation.

The employer shall ensure that control panel operators practice the donning of self-contained
breathing apparatus (SCBA) and practice performing duties with the equipment that may be required.

This Order shall be carried out on or before: FEB 28,2017

ORDER: 1010143 04

REGULATION: Part V - General Health & Safety Require

TO WIT:

39 3- Emergency procedures

At least once a year an emergency drill shall be held to ensure awareness and
effectiveness of the emergency exit routes and procedure, and a record of the drill
shall be kept for a period of 5 years.

The employer shall ensure that emergency evacuation of the control room is practiced, as stated
above.

This Order shall be carried out on or before: FEB 28,2017

YOU ARE TO NOTIFY THE INSPECTOR IN WRITING UPON COMPLIANCE.
FAILURE TO COMPLY WITH THE ABOVE ORDER(S) IS AN OFFENCE UNDER SECTION 67 OF
THE OCCUPATIONAL HEALTH AND SAFETY ACT, RSNL 1990, CHAPTER 0-3 AS AMENDED.

AN ORDER MADE BY AN OFFICER MAY BE APPEALED, IN WRITING, TO THE ASSISTANT
DEPUTY MINISTER WITHIN 7 DAYS OF THE ORDER.

A copy of this inspectionlorder report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

Labrador

Page: 2 of: 3

Extension: 1
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r’iewtbSdland
labrador

GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY)

Toll Free: 1-800-563-5471
ORDER FORM Reference #: 1010143

JAN 23,2017

Received By: Return Address:
P.O. Box B700

Position; St. John’s, NL, AiB 4J6

Fax; (709) 729-3445

Officers Name:

Porter, Kelly

Date: MAR 23,2017

Time: 3:01PM

A copy of this Inspectio&order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

Page. 3 of 3
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Toll Free: 1-800-563-5471 INSPECTION! OFFICER’S REPORT Inspection; FEB 9,2017

Accident Reporting: 729-4444 - MAR 232017

NARL REFINING LIMITED PARTNERSHIP Firm #: 934376
PC BOX 40 WCC #: 2055548

COME BY CHANCE Tel: 709-463-8811

NL Fax: 709-463-3476
AOB-1 NO

North Atlantic Refinery Employees

Came by Chance, NL NIC: 3611

Darrin Butt

Employee Co-Chair: Perry Feftham

Worker Rep/Designate: N/A

REPORT;
Assignment No. Section 40(1)

Arrived on5itc1ih OHS Engineer Kim Bannister. We were accompanied byl and
and visited heater 1501. At this location we WerO accompaniedby me opt.or who

was involved with the corroded guardrail. While inspecting the area it was noted that guardrails and
midrails were not all properly attached. A piece of nylon rape was seen as securing a guardrail. The
swing gate was not working properly as ft was impeded by the piece of tube and clamp scaffolding
that was put in place of the corroded guardrail. Chain was also noted as being used as guardrail.
Guardrails near the heater were seen as lower than regulations allow and the gap between the heater
and walking platform was greater than 30 cm. The walking platform on heater 1401 was inspected
with no issues found. The access ladder to heater 1302 had a non operational swing gate at the top
exposing a worker to a tall hazard. Rope was seen used as a guardrail on the back of this heater.

During a walk through of 14 unit welding leads were noted as not being properly connected and cords
were placed in walking areas where they could be damaged. Also damaged hoses and a sling were
noted on the ground but not properly tagged put of service.

Two Stop Work Orders and Eight Directives issued.

Received By:
Date: MAR 23,2017

Position; Time: 3:02PM

Officer’s Name;

_____ ______________

Browne, Aiden

___________________________________

Bannister. Kim

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS CDmmittee, Worker Representative or Workplace Designate.

Tewjb%lffind
Labrador

GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY) Page: 1 of: 1

Reference 4: 0672020

Warksite:

Location
Employer Co-Chair; lnsp. Time: 11:45AM

Section 40(1)
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0; GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

tTew1bdftand Service Newfoundland and Labrador
Labrador

Occupational Health and Safety Inspections Branch

(COPY)
Page: 1 of: 5

ORDER FORM Reference #: 0672020

Toll Free: 1-800-563-5471 FEB 9,2017

NARL REFINING LIMITED PARTNERSHIP Firm It: 934376
P0 BOX 40 WCC #: 2055548

COME BY CHANCE Tel: 709-463-8811

NL Fax: 709-463-3476

AOB-INO NIC:

TAKE NOTICE THAT YOU ARE TO COMPLY WITH THE FOLLOWING ORDER(S) ISSUED UNDER

AUTHORITY OF THE OCCUPATIONAL HEALTH AND SAFETY ACT, REVISED STATUTES OF

NEWFOUNDLAND AND LABRADOR 1990, CHAPTER 0-3 AS AMENDED AND REGULATIONS

PASSED PURSUANT THERETO.

ORDER: 0672020 - 01

ACT: Occupational Health and Safety
27- la -Stop work orders

Where the assistant deputy minister or an officer Is of the opinion that work is
being carried out in a way that the conditions at the workplace pose an immediate
risk to the health and safety of workers engaged in the workplace or other persons
at or near the workplace, the assistant deputy minister or officer shall, in writing,
order the person at the workplace responsible for the work being carried out to
immediately stop all or a portion of the work and to vacate alt or a portion of the
workplace; and

REGULATION: Part V - General Health & Safety Require

28 6- Guardrails

A guard rail shall have a top rail located at least .9 melres but not more than 1.1
metres above the working surface and an inlermediate rail located midway
between the top rail and the working surface.

TO WIT:

A Stop Work Order is issued on access to heater 1501 from and including the soot blower level and
upward until the guardrails are inspected and repaired meeting the requirements of Section 2fl ol the
OHS Regulations.

This Order shall be carried out on or before: FEB 9,2017

ORDER: 0672020 - 02

A copy of this inspectionlorder report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.
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GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

Newtoi.&tIand Service Newfoundland and Labrador
Labrador Occupational Health and Safety Inspections Branch

(COPY)

ORDER FORM Reference #: 0672020

Toll Free: 1-800-563-5471 FEB 9,2017

ACT: Occupational Health and Safety
27- 1 a -Stop work orders

Where the assistant deputy minister or an officer is of the opinion that work is
being carried out in a way that the conditions at the workplace pose an immediate
risk to the health and safety of workers engaged in the workplace or other persons
at or near the workplace, the assistant deputy minister or officer shall, in writing,
order the person at the workplace responsible for the work being carried out to
immediately stop all or a portion of the work and to vacate all or a portion of the
workplace; and

REGULATION: Part X - Fall Protection
141 -b& d hGeneral requirements

Where a worker is exposed to the hazard of falling from a work area that is above a
surface or thing that could cause injury to the worker if the worker were to fall on
the surface or thing; or the employer shall ensure that

(d) the worker is provided with a fall arrest system that meets the requirements
of section 142;

(e) a guardrail that meets the requirements of section 28 is constructed or
installed at the work area;

(f) a personnel safety net that meets the requirements of seclion 143 is
installed at the work area;

(g) temporary flooring that meets the requirements of section 146 is
constructed or installed at the work area; or

(h)the worker is provided with another means of fall protection that provides a
level of safety equal to or greater than a fall arrest system that meets Ihe
requirements of section 142.

TO WIT:

A Stop Work Order is issued on the use of the access ladder on the side of heater 1302 until the
swing gate at the top of the fixed ladder is made operational and is deemed to be able to perform its
duties.

Ibis Order shall be carried out on or before: FEB 9,2017

ORDER: 0572020 - oa

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

Page: 2 of: S
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I’rewtodLl$nd
Labrador

GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY)

ORDER FORM
Toll Free: 1-800-563-5471 —

REGULATION: Pan V - General Health & Safety Require

Reference #: 0672020

FEB 9,2017

TO WIT:

25 3- Guardrails

An employer shall ensure that a guardrail is secured so that it cannot move in any
direction if it is struck or if a point on it comes in contact with a worker, materials
or equipment.

Guardrafls on heater 1501 shall be secured as stated above.

This Order shall be carried out on or before: FEB 23,2017

ORDER: 0672020 - 04

REGULATION: Part V - General Health & Safely Require

TO WIT:

28 3- Guardrails

An employer shall ensure that a guardrail is secured so that it cannot move in any
direction ii it is struck or ii a point on ii tomes in contact with a worker, materials
or equipment.

Chain and rape shall not be used as guardrails unless the above noted criteria can be met.

This Order shall be carried out on or before: FEB 23,2D17

ORDER: 0672020 05

REGULATION: Part V - General Health & Safety Require

TO WIT:

28 6- Guardrails

A guard rail shall have a top rail located at least .9 metres but not more than 1.1
metres above the working surface and an intermediate rail located midway
between the top rail and the working surface.

Guardrails shall meet the criteria stated above.

This Order shall be carded out on or before: FEB 23,2017

A copy of this lnspection!order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

Page: 2 of: 5
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GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
SaMoa Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY)

ORDER FORM Reference #: 0672020

Toll Free: 1-800-563-5471 FEB 9,2017

ORDER: 0672020 06

REGULATION: Part Ill - General Duties
14 1- General duties of employers

An employer shall ensure, so far as is reasonably practicable, that all buildings,
structures, whether permanent or temporary, excavation, machinery, workstations,
places of employment and equipment are capable of withstanding the stresses
likely to be imposed upon them and of safely performing the functions for which
they are used or intended.

TO WIT:

An inspection of all heater walking platforms. guardrails and swing gates shall be undertaken.
Deficiencies found with the height and condition of guardrails or deficiencies with the structural
integrity of the work platforms shall be immediately repaired or the area shall be deemed unsafe and
removed from service.

This Order shall be carried out on or before: FEB 23,2017

ORDER: 0672020 - 07

REGULATION: Part XXI - Welding, Burning & Cutting 0p
449 l.a Gas welding and burning

Welding, cutting, and similar processes shall be carried out according to the
requirements ot CSA Standard W117.2 in “Safety in Welding, Cutting and Allied
Processes” or another standard acceptable to the minister

TO WIT:

Electric welding leads shalt be connected and stored as required in GSA W-I 17.

This Order shall be carded out on or befare: FEB 9,2017

ORDER: 0672020 - 06

REGULATION: Part VIII - Machinery and Equipment

92 Identifying unsafe equipment

An unsafe tool, machine or piece of equipment shall be removed from service and
identified in a manner that ensures that it is not inadvertently returned to service
until it has been made safe for use.

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

Je4M7frdland
Labrador

Page: 4 of: S
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Jewjbu’nnd
Labrador

GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY)

Toll Free:

TO WIT:

1-800-563-6471
ORDER FORM Relerence U: 0672020

FEB 9,2017

Equipment removed from service shall be effectively tagged as stated above.

This Order shall be carried out on or belore: FEB 9,2017

YOU ARE TO NOTIFY THE INSPECTOR IN WRITING UPON COMPLIANCE.

FAILURE TO COMPLY WITH THE ABOVE ORDER(S) IS AN OFFENCE UNDER SECTION 67 OF

THE OCCUPATIONAL HEALTH AND SAFETY ACT, RSNL 1990, CHAPTER 0-3 AS AMENDED.

AN ORDER MADE BY AN OFFICER MAY BE APPEALED, IN WRITING, TO THE ASSISTANT
DEPUTY MINISTER WITHIN 7 DAYS OF THE ORDER.

Received By:

Position:

Officer’s Name:

Browne, Alden

Return Address:
P.O. Box 8700
Si. John’s, NL, Al B 4JS
Fax: (709) 729-3445

Date: MAR 23,2017
Time: 3:02PM

A copy of this inspectioniorder report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.
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Nê4iii&and
Labrador

Toll Free: 1-600-563-5471

Accident Reporting: 729-4444
INSPECTION I OFFICER’S REPORT Inspection: FEB 16,2017

MAP 23,2017

NARL REFINING LIMITED PARTNERSHIP
P0 BOX 40

COME BY CHANCE

NL
A0B-l NO

Firm #: 934376
WCC #: 2055548

Tel: 709-463-8811

Fax: 709-463-3476

Worksite:
Location:
Employer Co-Chair:

Employee Co-Chair:
Worker Rep/Designate:

REPORT:

North Atlantic Refinery
Come by Chance, NL

I _—Hection 40(1)

Employees:
NIC: 3611

lnsp. Time: 3:00PM

This is a follow up report on Directives issued previously by this Division.
issued on access to Heater 1501 from the soot blower deck upwards and
Heater 1302.

Documentation has been received showing the corrective actions taken.
access to Drum 1508 restricted until inspected by metallurgy personal.

Stop Work Orders 0672020-01 & 02 are lifted.

No further Directives issued at this time.

Stop Work Orders were
on the access ladder to

NARL Refining LI’ has kept

Received By:

Position:

Date: MAR 23.2017
Time: 3:02PM

Off icer’s Name: Browne, Alden

Bannister, Kim

A copy of this inspectianlorder report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Service Newfoundland and Labrador

Occupational Health and Safety Inspections Branch

(COPY) Page: 1 of: I

Reference #: 0672021

N/A
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0

r’Tewtound1arid
Labrador

GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

Service NL

Occupational Health and Safety Inspections Branch

Toll Free: 1 -800-563-5471

Accident Reporting: 729-4444

(COPY)

INSPECTION I OFFICER’S REPORT

Page: 1 of: I

Reference #: 0672028

Inspection; MAR 15,2017
MAR 28,2017

NARL REFINING LIMITED PARTNERSHIP
P0 BOX 40

COME BY CHANCE

NL
A0B-1NO

Rrm#: 934376
WCC #: 2055548

Tel: 709-463-881 I

Fax: 709-463-3476

Worksite:

Location:
Employer Co-Chair:

Employee Co-Chair:

North Atlantic Refinery

Come by Chance, NL
I)

Employees:
NIC; 3611

lnsp. Time: 1:30PM

Worker Rep/Designate: N/A

REPOHT:
Assignment No- 15050

On March 14,2017 the OHS Division received a complaint. ThegonIint referenced a request made
to management From the JOHSE Committee for the Managen)eflt of Change Document for the change
made to the stalling levels of electricians.

I received an email from stating that the request for
information had not been received by the company. I here were three recommendations from the
Committee in January 2017 that were forwarded to the secretary for the issuance of a filing number, but
were never sent to the company-

The co-chairs have been asked to correct a date issue and to resubmit. A prompt response was
ensured by

No Directives issued,

Received 8w
Date: MAR 28,2017

Position; Time: 9:12AM

Officer’s Name: Browne, Alden

Porter, Kelly

A copy at this inspectio&order report must be provided at the earliest possible opportunity

to your OHS Committee, Worker Representative or Workplace Designate.

88



t’Tewtolhtl.aod
Labrador

GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Service NL

Occupational Health and Safety Inspections Branch

Page: 1 of.

Reference #: 0672032

ToN Free: 1 -800-563-5471

Accident Reporting: 729-4444
INSPECTION! OFFICER’S REPORT Inspection: MAR 27,2017

MAR 26,2017

NARL REFINING LIMITED PARTNERSHIP

POBOX4O

COMEBYCHANCE

NL
A0B-1N0

Firm #: 934376

WCC : 2055548
Tel: 709-463-6811

Fax: 709-463-3476

Workslte:
Location:

Employer Co-Chair:

Employee Co-Chair:

North Atlantic Refinery

Come by Chance, NL

__Section 40(1)

Employees
NIC: 3611

map. Time: 11:30AM

Worker Rep/Designate: N/A

REPORT; Sein’4tiiij
Arrived on site-ifñ6HS Engineer Kefly Porter and OHS Industrial HygIenist Adam Drover. We met with

and discussed the reason for our visit. We visited heaters Hi 401, Hi 601 and HI 101,
Work has progressed Dn the IaN protection issues on H1401 and H1601. Work has yet to be completed
on Hi 101. it was noted that if you climb to the upper eve) of Hi 101 you will bean a work platform that
is not completely guardrahed. There is no warning in piace informing operators that there Is a fall
hazard or an open side If you goon top of the heater. Also on heater Hi 101 there is wood attached to
the metal walkways. Wood being flammable, and more so where it has absorbed hydrocarbon, will
have to be removed and proper decking put in place. The wood could ignite and therefore interfere with
an operator exiting the area in the event of a fire,

Issues were also noted with ice formation In the racks with large pieces of ice hanging and falling from
upper levels. There were also slippery areas due to ice buildup in regular walkways. An electrical panel
was seen completely encased with ice. Although these panels would normally be designed for outdoor
conditions, the Ice would prevent access to the internal panel which must be addressed. Scaffolding
was seen throughout the racks with expIred scaifold Inspection tags. Scalfotdlng that Is not inspected
shall have the tags removed and unnecessary scaffolding shall be removed from walkways or any path
that may have to be used In an emergency evacuation.

Sechon 40(1)

Browne, Alden

Porter, Kelly

Date: MAR 28,2017

Time: 3:48PM

A copy of this inspectionlorder report must be provided et the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

Seven Direclives issued.

Received By:

Position:

Officer’s Name:

I—... —.___

89



GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

FTet4tnindland Service NL
Labrador

Occupabonal Health and Safety Inspections Branch

ORDER FORM Reference #: 0572032

Toll Free: 1-800-563-6471 MAR 27,2017

NARL REFINING LIMITED PARTNERSHIP Firm #: 934376
PC BOX 40 WCC 4: 2055548

COME BY CHANCE Tel: 709-463-8811

NL Fax: 709-463-3476

AOB-INQ NIC:

TAKE NOTICE THAT YOU ARE TO COMPLY WITH THE FDLLOWING ORDER(S) ISSUED UNDER

AUTHORITY OF THE OCCUPATIONAL HEALTH AND SAFETY ACT, REVISED STATUTES OF

NEWFOUNDLAND AND LABRADOR 1990, CHAPTER 0-3 AS AMENDED AND REGULATIONS

PASSED PURSUANT THERETO.

ORDER: 0672032- 01

REGULATION: Part III - General Duties

18 2- Safety Inspections

Where an unsafe condition is discovered by a person, it shall be reported as soon
as practicable to a supervisor who shall ensure that appropriate action is taken,
without delay, to prevent a worker 1mm being injured.

TO WIT:

The formaton of hanging ice in the racks that could fall and injure workers shall be immediately
reported to supervisors and the area shall appropriately barricaded to prevent entry of workers until
the hazard Is removed or remediated.

This Order shall be carried out on or before: MAR 29,2017

ORDER: 0672032- C2

REGULATION: Part Ill - General Duties

14 1- General duties of employers

An employer shall ensure, so far as is reasonably practicable, that all buildings,
structures, whether permanent or temporary, excavation, machinery, workstations,
places of employment and equipment are capable of withstanding the stresses
likely to be imposed upon them and of safely performing the functions for which
they are used or Intended,

TO WIT:

Deicing or traction materials shall be applied in the racks to areas containing ice in walkways normally
used by workers.

A copy of this inspection!order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

Page: I of: 4

90



GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

NewlbdhdIand Service NL
Labrador .

Occupational Health and Safety Inspections Branch

Page 2 of: 4

ORDER FORM Reference Ii: 0672032
Toll Free: 1-800-5635471 MAR 27,2017

This Order shall be carried out on or before: MAR 29,2017

ORDER: 0672032- 03

REGULATION: Part Xl - Scaffolds, Stages & Work P1st!

158 3- Responsibilities

A scaffold shall be inspected daily before use and after a modification.

TO WIT:

Al! scaffolds in the racks shall be inspected and tagged as stated above.

This Order shall be carried out on or before: APR 3,2017

ORDER: 0672032- 04

REGULATION: Pad XXII - Access and Egress

456 1- Access, egress and movement

All workplaces shan have safe and apprapriate means of access and ogress,

TO WIT:

Scaffolding use in the racks shall be evaluated and any scaffolding not in use and Impeding walkways
shall be removed.

This Order shall be carried out on or before: APR 3,2017

ORDER; 0672032- 05

REGULATION: Part III - General Duties

14 I- General dulies of employers

An employer shall ensure, so far as Is reasonably practicable, that all buIldings,
structures, whether permanent or temporary, excavation, machinery, workstations,
places of empoyment and equipment are capable of withstanding the stresses
likely to be imposed upon them and of safely performing the functions for which
they are used or intended.

TO WIT:

Wood attached to the walkways of heater 1101 shall be removed and replaced with proper metal

A copy of this InspectioWorder report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.
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4
‘IewfOUftdknd

Labrador

GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Service NL

Occupational Health and Safety Inspections Branch

Toll Free:

deckIng

1 •600-563-5471
ORDER FORM Reference #: 0672032

MAR 27,2017

This Order shall be carried out on or before: APR 3,2017

ORDER: 0672032- 06

REGULATION: Part XXVI - Electrical Operations

To WIT:

481 1-a Space around equipment

Passageways and worWng space around electrical equipment shall be kept clear
oF obstructions and arranged to give authorized persons ready access to all parts
requiring attention; and

All electrical panels shall be accessible as stated above.

This Order shall be carried out on or before: MAR 29,2017

ORDER: 0672032- 07

REGULATION: Part X - Fall Protechon

141 -a& d hGeneral req. Irements

Where a worker is exposed to the hazard of falling from a work area that Is 3
metres or more above the nearest safe surface or water; the employer shall ensure
that

(d) the worker is provided with a fall arrest system that meets the requirements
of sectIon 142;

(e) a guardrail that meets the requirements of sectIon 26 is constructed or
Installed at the work area;

U) a personnel safety net that meets the requirements of section 143 Is
installed at the work area;

(g) temporary flooring that meets the requirements of section 146 is
constructed or installed at the work area; or

(h)the worker is provided with another means of fall protection that provides a
level of safety equal to or greater than a fall arrest system that meets the
requirements of section 142.

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

Paoo 3 of: 4
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03

rewfi.M&and
Labrador

GOVERNMENT OF £4EWFOUNDLAND AND LABRADOR
Service NL

Occupational Health and Safety Inspections Branch

Toll Free: 1-600-663-5471

TO WIT:

ORDER FORM
Page: 4 ci: 4

Reference it; 0672032
MAR 272017

The upper level of Heater 1101 shall have access restricted until guardralls are put in place.

This Order shall be carried out on or before: MAR 30,2017

YOU ARE TO NOTIFY THE INSPECTOR IN WRITING UPON COMPLIANCE.
FAILURE TO COMPLY WITH THE ABOVE ORDER(S) IS AN OFFENCE UNDER SECTION 67 OF
THE OCCUPATIONAL HEALTH AND SAFETY ACT, RSNL 1990, CHAPTER 0-3 AS AMENDED.

AN ORDER MADE BY AN OFFICER MAY BE APPEALED, IN WRITING, TO THE ASSISTANT
DEPUTY MINISTER WITHIN 7 DAYS OF THE ORDER.

Return Address;
RD. Box 8700

St. John’s, NL, AlE 4J6
Fax: (709) 729-3445

Date: MAR 28,2017
Time: 3:39PM

A copy of this inspectionlorder report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

ReceIved By:

Position:

Officers Name:

Browne, Alden

tian’Ut1t
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NewjnJ’Q1d’tand Government of Newfoundland and bbrador

Labrador

May2l.2015

Section 40(1)

Aim: PIN# 141648
NARL REFINING LIMITED PARTNERSHIP Located: D-1905
P.O. BOX 40. I Refinery Road I Refinery Road
Come By Chance NL AOB I NO City: Come By Chance NL

Type: POWER BOILER
Inspected by: Trevor Wise man
Inspected on: Mar 25,2015

Dear Sir

An inspection was carried out under the nuihoricyof the PUBL!CSAFflTACT 1996. As a result of this
inspecdon. the following directives am issued and require immediate attention.

Please sign the declaration at the end of this letter and return within thirty (30) days as confirmation that these
directives have been completed.

DIRECTIVES

I. The pressure gauge is defective and shall be repaired or replaced.

ACTION TAKEN TO COMPLETE DIRECTIVE:

Work completed by:

2. [‘REV - This is an outstanding directive issued at the time of the previous inspection. Please
comply and advise upon completion in order to clear the record of any deficiency.

ACTION TAKEN TO COMPLETE DIRECTIVE:

P0 BB?OO5tjs.HLCan2da A184J i7O9-?2g2fl9 I7O44Ofl



NewfadiIland Government of Newfoundland and Labrador

Labrador
Work completed by:

I certify that the above statements are correct and the
O*xt, RcprewtLhe (Pkaw Pñnfl

directives indicated have been completed as described above.

SIGNATURE DATE

P O.BalMSLJdni.RLCarada AIAAa 1709-732749 tTh9-73-M1



a
FTewtj5iAitland Government of Newfoundland anLa)rad

Labrador

May2I,2015
Section 40(1).

Ann: PIN# 311255
NARL REFINING LIMITED PARTNERSHiP Located: UNiT 6 D.6606
P.O. BOX 40- 1 Refinery Rand I Refinery Road
Came By Chance NL AOBINO City: Come By Chance NL

Type: LOW PRESSURE RECEIVER
Inspected by: Trevor Wisenian
inspected on: Mar 24,2015

bear Sir:

An inspection was carried out under Lhc authority of the PURUCSAFCITACt 1996. As a result of this
inspection, the following directives are issued and require Immediate attention.

Please sign the declaration at the end of this letter and wium within thirty (30) days as confirmation thai these
directives have been completed.

DIRECTIVES

I. The safety valve shall be re-certified.

ACTION TAKEN TO COMPLETE DIRECTIVE;

Work completed by:

2. PREV - This is an outstanding directive issued at the time of the previous inspection. Please
comply and advise upon completion in order to clear the record of any deficiency.

ACTION TAKEN TO COMPLETE DIRECTIVE:

Work completed by:

pa Cst7W&,,LNtCsMda Al4Js 17O9-7i749 I7a94$-2O?I



e4
NéwfbuWdl.and Government of Newfoundland and Labrador

Labrador

certify 1 ha the above slalemerus an cam3ci and the
Ow,rz’s flptcn:Rc tPfraic Vriifl

directives indicated hove been completed as &scdhed above.

SIGNATURE DATE

PC 5 &3tm%. it Canada MB IJE ilCq-m-rn9 I Th9-7-?Gfl



Newtoitl$nd
Labrador

Government of Newfoundland and Labrador
Service NI.

l4O43
D-’JUZ
I Refinery Road
Come By Chance NL
HiGH PRESSURE RECEIVER
Trcvor Wiseman
Mar2ó,2015

An inspection win carried oul under the auihoñty of the PUBLiC SAFEflACt 1996. As a resuli of ibis
incpcctiDn. the following directives are issued nod require immedinic attention

Please sign the declaration at the end or this Icuer and return within thirty (30) days us confirmation that these
directives have been completed.

DIRECTIVES

I. Nameplate shall be permanently attached to itceiver.

ACTION TAKEN TO COMPLEtE DIRECtIVE:

144Me PLjn: I4fls Ra’eJ gtge’-rt 1

SE mi’eCs Dctswec

Work completed by:

‘44R1. Mn’w-r.s At.3 tg rEcil.

. Section 40(1)

—-------

I certify that the above statements are correct and the
I O,nfl RrwnacIive flu

directives indicated have been complewd asdescdbed above.

Section 40(1)
7*

Ia t S
DA%-i •tuatn,

May 22. 2015
Section 40(1)

Atin:
NARL REFINiNG LIMITED PARThERSHIP
P.O. B0X40- I Refinery Road
Came By Chance NLAOBINO

Dear Sir.

PIN 4
Located

City:
Type:
Inspected by:
Inspected on:

P.O. 6aVaRJd’L Httanada AIGtffi ilas.m-w9 s7a.m-2a;t
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NèwfjRtãil’[and Government of Newfoundland
an:Lar:d:L

Labrador

December 8,2015
ion 40(1)

PINU 141754
NARL RERNING LIMITED PARTNERSHIP Located: t1302
PD. BOX 40- I Refinery Road I Refinery Road
Come By Chance It MB INC City: Come By Chance NL

Type: COLUMN
Inspected by: Tony Payne
Inspected on: Oct 29.2015

DearSk:

An inspection was carried out under the authority of the PUBUCSAFEIYACT. 1996. As a result of this
inspection, the following directives an issued and require immediate attention.

Please sign the declaralion at the end of this kiter and return within thirty (30) days as confirmation that these
directives have been completed.

DIRECTIVES

I. Vessel nameplate missing, nameplate shall be installed.

ACTION TAKEN TO COMPLETE DIRECTIVE:

Work completed by:

2. 8 inch safety valve isolating valve requires car seal.

ACTION TAKEN TO COMPLETE DIRECTIVE:

P.O 80 8100 St Jthii, it, Cwada AIB ‘JG t70972749 !7094-2WI



ITew1yd1’tand Government of Newfoundland and Labrador

Ldbrador

Work completed by:

certiry thai the above stalemerns are correct and the
Owxfl Rcptnczmd’t (Pc Pnt)

directives indicated have bcen completed as described above.

SIGNATURE OATh

P.O. a ar a i&ns N.. Cnda A15 435 1Th94a27U f 7fl44f)fl
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Tremblefl, Greq

Thanks,

I Tremblett, Greg

Section 40(1)

Tony Payne
Boiler, Pressure Vessel Inspector

Service NL
Engineering and Inspection Services
Government of Ncwloundbnd and Labrador
Motor Registration building
8 Myers Place
Clarenville, NL
TqpPayneqca
t: 709.466-4277j
www.servicenl .gov,nI .ca

This email and any attached files are intended for the sole and exclusive use of the named primary and copied

addressee(s) and may contain confidential and privileged intended for those addressee(s) only. Any
distribution, use or copying by any means of this information by any other person or party Is strictly
prohibited. If you have received this email in error and are not an intended addressee, please delete it

immediately and notify the sender 1

From:
Sent; Saturday, January 30, 2016 4:17 PM
To: Payne, Tony —-—Section 40(1)

Tony
During the inspection in unit 16 on Thursday Jan28 we conducted a inspection of 04601. The nameplate could not be
located at this time which was noted In the records that this was a outstanding directive. During The inspection of the
ladders and landings today I located the nameplate on 0-1601. It is located on the top of the vessel toward the east end
under the grating but visible and legible. See attached pictures.

___ection 40(1)

ARL !Jnir1g LP
1 Refinery Rd. ox 40

_i—_____

Section 40(1)

I.

From:
Sent:
To:
Cc:
Subject:

Jeremy,

Payne, Tony
Mon$ •-‘ ‘701 2016 8:38 AM

RE Nameplate

I will remove the outstanding directive and recertify the vessel.

Subjeth Nameplate



[Tewtbid1nd
Labrador

Governmental Newfoundland and Labrador
ServIce Nt.

Fabnrnry 10,2016 Section 40(1),

285569
0-1921
I Refinery Road
Came By Chance Nt
POWER BOILER
Tony Payne
Oct2R,2015

An inspection was carried out under the authority of the PUBUCSAFEfACL 1996. Mo iesult aithis
inspection, thc following dircctivcs an issued and rtqure immedioit attention.

Pleasc sign the declaration at the end alibis feller and return within thirty (3D) days as confirmation that these
directives have been completed.

DIRECTIVES

I. The tag shall be aitached to the safeLy valve.

AOION TAKEN TO COMPLETE nmEawE:

, A ‘o tEesc,ten tAJ I iaa.

Work completed by:

Section 40(1)

Aim:
NARL REflNING UMfltD PARTNERSHIP
P.O. BOX 40- 1 Refinery Road
Come By Chance Nt AOBIND

Dear Sir

PiN N
Located:

City:
Type:
Inspected by:
Inspecwd on:

MAthflaqiJcE V4Lcm “7fl. &i&ic ey tsiiy It)S4wJ (. 2.2

2. SafeLy valves (2) shall have a metal lag indicating the test date and pressure of valve.

ACTION TAKEN TO COMPLETE DmECrWE:

Work completed by:

PaB$7W5UdwftFtcvq4a MH42 ITh-Thfl49 iis-iawi



Néwtoilklnd
Labrador

Pebnsaryll,2016
Section 40(1)

Government of Newfoundland end lsthador

SeMce ML

D-I7OSRACKZ
I Refinery Road
Come By Cheact NL
LOW PRESSURE RECEIVER
Tony Payne
Jan 19,201&

An inspecüon was carried ow under the authority of the PURLICSAFEIYACT 1996. As a result of ibis
inspection, the following directives are issued and require immediate nitention

Please sign die declaration at the end of this letter and return within thirty (30) days as confirmation that these
directives have been completed.

DIRECFIVES

1. 17-S V-017 sarety valve shall have receitficabon mg attached to valve indicating test pressure

end date ci Lest.

ACTION TAKEN TO COMPLETE DIRECTIVE:

_____________

Tt.rt, AnD 2csceceo L’JseE -

Work completed by:

fr(.Ie.rrce4rhicC €nrer5 ORWE t.e. A,JO Cttejc
c.q.zouo. f

- 40(1)

71
direcuves indicated have been completed as described above.

—J

non 40(1)

D?1 2ot.(
SIGNATURE DATE

O.oc&4ipnaiatht (flctt ViI)
certify thi the above statements are cornet and the

121715Attn PIN$
NARL REFINING UMFED PARTNERSHIP Located:
P.O. BOX 40- I Refinery Road
Come By Chance Nt. ADD INO Cily:

Type:
!nspectcd by:
Inspected cii:

Dear Sin

P.D.ki VX ajdnL a. t.n.t RIB 4$ 110943274 I fl943•I



Newtoitland
Labrador

Government of Newfoundland and bbradar
Service NI.

February 11,2016

Aunt
NARL REFINING LIMiTED PARTNERSHIP
P.O. Box 40- I Rcfinery Road
Come By DianceNL AUBINO

Dear Sin

Section 40(1)

PINU 323091
Loenied 0 1706

I Refinery Road
City: Come By Chance NL
Type: SCRUBBER
Inspected by: Tony Payne
Inspected on: ian 19.2016

An inspection was carried out under the authority of the PUBLJCSAFETYACT, 1996. Asa resuk of this
inspection, the following dirccti’ses axe issued and require immediate ullentiun

Please sign the declaration at the end orthis letter and return wBhin thirty (30) days as confirmation that these
directives have been completed.

DIRECTIVES

1. 17-S V-Oil salety valve shall have recertification lag attached to valve.

ACTION TAKEN TO COMPLETE DIRECTIVE:

iZfP_fl. c . -ns C’.tto

Work completed by:

Qecsqc.eo w,aC.

frl4sv-rEnaw.C sAFep1 i/MLC flH. c aAta

Ft’. ‘a. %oi&.
‘

Section 40(1)
-F

Oøacj Rtp,tntht IPlc,c flim)

directivcs indicated have bcen completed as described above.

IE[___Section
40(1)

certify thai the above stalements are correct and the

SIGNATURE
12, 2a’.’

DATE

Pfl.aaB7XaJqt.t&cana AI 4a t7arav49 I



[Tewtoikind
Labrador

February 11,2016

overnrnent of Newfoundland and Labrador
Saivice NL

:E’j:tjon 40(1):

122333
D-1806
I Refinery Road
Cvme By Chance NL
HIGH PRESSURE RECEIVER
Tony Payne
Inn 20,2016

An inspection was coaled out under the authority or the PUBLIC StiFflY ACT. 1996. Ma result of this
inspection, the following directives are issued and require immediate attention.

Please sign the declaration at the end of this letter and rctuxn within thirty (30) days as confirmation that these
directives have been completed.

DIRECTIVES

I. Safety valve tag to be visible; insulation to be removed.

ACflOPI TAKEN TO COMPLETE DWEaWE:

MOCIFCCC tNaats4-flpiJ c —r*e s Vistpc. 4-? flLc. fln4p

Work completed by:
Section 40(1)

gfp i’4tucnianS anD otee.Man aij I t Fttl,2aI

Section 40(1)

i F____________ certify that the above stemcn$ are coct and the

directives indicated have been completed as described above.

j_ Sectaon4o(1)

SIGNATURE DATE

Aun
NARL REFINING LIMITED PARTNERSHIP
P.O. BOX 40- I Refinery Road
Come By Chuncu Nt AUB INO

Dear Sir

PIN II
Located:

City:
Type:
Tespected by:
Inspected on:

P.O S&alx&J&w Lcaa,d MB4JS t?O9432149 ImQ729ia7i



lie rid
Labrador

Ftbruary 12,2015

Attn: NA
NAfl REFINING LUvUTED PARTNERSHIP
P.O. 80X 40- I Reflnery Road
Come By Chance NI AOBINO

Government of Newfoundland and Labrador

137182
T-IIOi
Come By Chance
Placentia NI
COLUMN
Tony Payne
Feb 5,2016

Setvce NI

An inspecciqn was canted out under the authority of the PUBUCSAFE7VACZ 1996. Ma tewlt of this
inspection, the following directives are issued and require immcdiale attention.

Please sign the declaration at the end alibis letter and return wiehin thirty (30) days as confirmation thai these
directives have been completed.

DIRECTIVES

I. The tag shall be attached and visible at all times to the safety valve.

ACTION TAKEN TO COMPLETE DWECITIE:

14sn1bsiqe.4ca ØEPLACSQ fltC ere-flo i-I —r& S ui H-i CM UU

Prc S 5Ftery L.WwE ‘Z’c1. Awo chcJco

Work completed by:
40(1)

4.z4. 2db.h.4I4tNtCAiANCC - £14-PEt) VA-i-dc ren.

2. Safety valve(s) shall have a metal tag indicating the Lest date and pmssure of valve,

ACTION TAKEN TO COMPLETE DflECf[VE:

Section 40(1)
Work completey—

PIN ñ
Located:

City:
Type:
Inspected by:
Inspected on:

DearSir:

PG Ba,A1m&Jd.qLkLC.M4a AIa4 I7W.72i4149 I7-Th-2V11



NewfOi7Lland
Labrador

Fcbntary 15,2016 Section 40(1)

Government of Newfoundland and Labrador
Ser’Ace NL

311264
UNIT 66E-6601B
I Refinery Road
Conic By Chincc NL
HIOH PRESSURE RECEIVER
Tony Payne
ian 15, 2016

An inspection was carried out under the authority of the PUBLICSAFEfl’ACT 1996. As a result of this
inspection, the following directives are issued and require immediate aitencion.

Please sign the declaration at the end of this kiter and return within thirty (30) days as confirmation diut these
directives have been completed.

LM-w H.- nkc-m

Section 40(1)

Aim:
MARL REFINING LIMiTED PARTNERSHIP
P.O. BOX 40- I Refinery Road
omc By Chance NL AOB INO

DearSir.

Located:

City:
Type.
Inspected by:
Tnspected on:

DIRECTIVES

1, Safety valve 6&PSV-380 shall have a metal tag indicaüng the test date and pmssuro of valve,

ACflON TAKEN TO COMPLETE DIRECrIVE:

Øii 4 “A4Scu (.fl-es “ltH •

‘U Ma4a. I
‘I

Work completed by:

$44fltJ

dm11

IJ

directives indict;,’ - -

certify that the above statements are correct and the

u described above.

n4O(1)

DATE

P.O. Bai B7WaJit Cada AIS 43$ l7V9.7-V4$ I 7tn7Wt



tiewfbittand
Labrador

Government of Newfoundland and Labrador

Service NI.

Febwaty 15,2016 Section 40(1)

Atm:
NAfl REFINING UMITED PARTNERSHIP
P.O. BOX 40- I Relincry Road
Come fly Chance NL AGU I NO

PThA# 128173
Located: TANK 852

I Refinery Road
City Come By Qiante NL
Typt: PROPANE TANK
Inspected by: Tony Payrm
Inspected on: ian 9, 2016

An inspection was carried ouL under the authority of (he PUBUC SAFZIT ACT, 1996. As a result of this
inspecilon. the fo1lowng dinxtives air issued and require immediate anentian.

Please sign the declaration at the end of this telLer and return within thirty ClO) days as confirmation that Lhtse

directives have been completed.

DIRECTIYES

1. SafeLy valve isolating valve shall be car sealed.

ACflON TAKEN TO COMPLEtE DIRECtIVE:

L LMAS (NSTALtez cPFS1Ws pPSLcrrolL PrNJO

Work completed by:

OFF t.TEt pP€Arfl&t sea knitWElD CAe eFt t&f.

-section 40(1)

/

Section 40(1)

Dear Sir

-
-.

ccrify that the above siniements arc correct and the
Owx,’a lkknesatl.t (Fnc PÜN1

dizecüve.s indicated have been completed as described ,bove.

_— ection 40(t frv41d1 ?-at
jtiN’ATUIth DATE

PQae7SLJdS l& Cni MB t7Qg-7s474a I 7093Z40fl



Tremblelt, Greg Section 40(1);

From: Payne, Tony
Sent: Tuesday, Febrt’2ty-lt, 2015 2:15 PM
To:
Cc: Tremblell, Greg; Eastman, Dennis; Higdon, Stephen
Subject: Monitoring ol H-I 101 by NARL

Good afternoon Jos,

With respect to the bowing of the radiant tubes in Heater H-1101, please supply Service NL with the fcllowin
information:

1. The H-I101 Crude Charge Heater Radiant Section Tube Creep Evaluation report from Equity Engineering dated
May, 2015 indicates that NARL estimated the maximum tube deflections to be 4 inches vertically up and 6
Inches horizontal outward. Please advise as to how NARL is continuing to monitor these defiections and what
the deflections currently are.

2. What plan does NARL have to prevent further bowing of the radiant tubes?

3. How are the tube temperatures being monitored and how often?

4. How does NARL plan to monitor the tubes to ensure that they are not mechanicaHy obstructed, which may
contribute to bowing II obstructions existed?

Please provide Service NI. with this information prior to Friday, February 19, 2016.

Regards,

Tony Payne
Bofler, Pressure Vessel Inspector

Service NL
Engineering and Inspection Services
Government of Newfoundland and Labrador
Motor Registration Building
B Myers Place
Clarenville, NL
TonyPayne@pov.nl.ca
t: 709.46&-4277
www. serviceni .gov.nl.ca

This email and any attached files are intended for the sole and exclusive use of the named primary and copied

addressee(s) and may contain confidential and privileged intended for those addressee(s) only. Any

distribution, use or copying by any means of this InformatIon by any other person or party is strictly

1



Trembled, Grea Section 40(1):

Payne, Tony
Tuesday, Febcuawt6, 2016 2:15 PM

‘Tremblett, Greg: Eastman, Dennis; Higdon, Stephen
Monitoring of H-i 101 by NARL

Goad afternoon Jos,

With respect to the bowing of the radiant tubes in Heater 11-1101, please supply Service NL with the following
information:

1. The 14-1101 Crude Charge Heater Radiant 5ection Tube Creep Evaluation report from Equity Engineering dated
May, 2015 indicates that NARL estimated the maximum tube deflections to be 4 inches vertically up and 6
inches horizontal outward. Please advise as to how NAIl!, is continuing to monitor these deflections and what
the deflections currently are.

2. What plan does NARL have to prevent further bowing or the radiant tubes?

3. How are the tube temperatures being monitored and how often?

4. How does NARL plan to monitor the tubes to ensure that they are not mechanically obstructed, which may
contribute to bowing if obstructions existed?

Please provide Service NLwlth this information prior to Friday, February 19, 2016.

Regards,

Tony Payne
Boiler. Pressure Vessel Inspector

Service NL
Engineering and InspecUon Services
Government of Newfoundland and Labrador
Motor Registration Building
8 Myers Place
Clarenville, NL
TpnyPayge@gpv.nl.ca
(:709.466-42771
www.servicenlsov.nl.ca

This email and any attached files are intended for the sole and exclusive use of the named primary and copied

addressee(s) and may contain confidential and privileged intended for those addressee(s) only. Any

distribution, use or copying by any means of this information by any other person or party is strictly



Section 40(1)
Tremblett, Greg

From: NARafining.ca>
Sent: Wednesday, Februa.y24, 2016 2:38 PM
To: Tramblen, Greg
Cc: ; Eastman, Dennis; Higdon, Stephen; Payne, Tony
Subject: RE: Mon1toifñg-oQ 101 byNARL answer queries SNL

Greg, Section 40(1):

Please find below the answer on SN!. queries, trust this will clear some issues:

1. Deleted
H-11O1 is monitored:

constantly by Ti’s and other indicators
Visual 6 times during day shift and S times during night shift by the operators

-Visual at least one time during working day by Heater Energy efficiency Superintendent.

SN!.: Can we have these reports also sent to Service NI on a daily basis?

NARI.: we consider these E malls —“ Heater monitor sheer, operational information and we are reluctant to sent this on
daily base. We will provide this info on request If particular concerns need to be address.

- Findings are reported “Heater monitor sheer see attachment.
-5 times a week by lB inspection (note I)

Current defections:
- We aim for 4 tube diameter note this isa guidance.

SNL: How did you arrive at 34 tube diameter deflection for guidance? How did you arrive at 34 tube diameter deflection
for guidance?

NARL: For the horizontal movement we don’t want to move behind the hanger (340 visual) we would like to be able to
get the tubes back in the hangers.
NAB!. Engineering informed us that flags has been Installed by Furnace lmprovementTexas to measure horizontal
displacement with maximum allowable olE inch this is In line with Equity Engineering assessment and Furnace
Improvement guidance.

2.

SNL: Are current deflections less than 34 tube diameter?
NARI: This information will collected and be sent a later date.

3. What plan does NARL have to prevent further bowing of the radiant tubes?

H-1W1 is closely monitored all efforts are made to optimize Its condition. Bowing tubes is the main priority. This
includes: monitor tube bowing, tube temperatures, fire box temperatures (we keep this as low as possibIe,
flames, burners, feed rate, feed assay, transfer temperature, pressure drop. Recently the feed rate for a
particular feed assay has been reduced, Additionally new port holes will be Installed to optimize chemical
cleaning In order reduced fire box temperature and overall condition of heater.

1

r



SM.: Can you clarify the reason for installing the additional port holes? lam not sure I understand what you are
saying here.
NARL; normally the heater Is cleaned to improve rate and efficiency. With the additional port holes, cleaning of
ash Is more effective. With cleaning we saw 300F temperature drop in the fire box, lower burner duty and
reduction of tube metal temperature olSO to lOOF. With the additional ports we aim for optimize the cleaning
and reduction of fire box tube metal temperature and bowing Issues.

4. [thw are the tube temperatures being monitored and how often?

Constantly byTi (8 of 16 are operational radian section, 4 hip and 4 stack)
Visually & IR see above.

5. How does NARL plan to monitor the tubes to ensure that they are not mechanically obstructed, which may
contribute to bowing if obstructions existed?

MEl instructed NARL that tubes are not allow to be in contact with the hangers of the next row above. Equity
Engineering report may 2015 does not cover this lead case.

SM. are there any obstructions horizontally, that is, at the U bends?
NARL there are no obstructions this is also the base of equity engineering’s report.

Regards, Section 40(1)

Section 40(1)
Section 40(1)

Cell 09 43.S6H

j

709’F53 8055

floCi At ant:, with its 113,000 bpd iI refining capacity and n e.oei enced vorForce or 0, ptduces top quality (LEIS for loca
ojatoirars and those erund the v.orlo As a rnojDr o ayer in Lrc Iota o industr, t1ARL conthbutes uprds of 5200 mL ion a year
direct to th pcwinciat e:ororny.

The contents of this email may contain confidential and/or legally pnvlleged inlormat on. Unless you are the intended recipient, you
may not use, copy, or disclose to anyone the information contained in this message. 11 you have received this email In error, please
advise the sender immediately and delete the message. Unauthodsed disclosure and/o use or this inforrnaUon may result in

civil/crtmlnai liability.

4 Morth AiUanDc

From: Tremblett, Greg (mallto:gtremble@gov.nl.) _— 40(1)

Sent: Fehn

Cc Easbnan, Dennis; Higdon, Stephen; Payne, Tony
Subject: RE: Monltoñng of H-i 101 by NARL answer queries SNL

Hi• — —Section 40(1)

I have a few questions. They are indicated in red in your e-mail below.

Greg Tremblett
Manager ol Inspection Services

2



Service NL
Engineering and Inspection Services
Government of Newfoundland and Labrador
Motor Registration Building
149 Smallwood Drive
P.O. BoxO700Sl.John’s, NLA1B4J6
ptremble@ppviil.ca
t: 709.729.2746 ji: 709.729.2071
www.servicenl.opv.g[cp

This email and any attached files are intended for the sole and exclusive use of the named primary and copied
addressee(s) and may contain confidential and privileged intended for those addressee(s) only. Any
distribution, use or copying by any means of this Information by any other person or party is strictly
prohibited. If you have received this email in error and are not an intended addressee, please delete It
immediately and notify the sender. Section 40(1)

From: (NAefinlnp.ca1 Section 40
Sent: Thursday, February 18, 2016 9:10 AM
To: Payne, Tony
Cc Tremblett, Greg; Eastman, Dennis; Hlgdon, Stephen;
Subject Monltàuing.cf H-hOt by NARL answer queries SNL

Tony, Section 40(1)

Please find below the answer on SNL queries:

6. The 11-1101 Crude Charge Heater adiant Section Tube Creep Evaluation report from Equity Engineering dated
May, 2015 indicates that NARL estimated the maximum tube deflections to be 4 inches vertically up and 6
inches horizontal outward. Please advise as to how NARL is continuing to monitor these deflections and what
the deflections currently are.

H-1101 is monitored:
- constantly by Ti’s and other indicators.
- Visual 6 times during day shift and B times during night shift by the operators

Visual at least one time during wDrking day by Heater Energy efficiency Superintendent, Can we have these
reports also sent to Service NL on a daily basis?

Findings are reported “Heater monitor sheer see attachment.
-5 times a week by Ill inspection (note 1).

Current defections:
We aim for ¾ tube diameter note this is a guidance. How did you arrive at Vz tube diameter deflection for

guidance? Are current deflections less than ¾ tube diameter?

7. What plan does NARL have to prevent further bowing of the radiant tubes?

H-1101 Is closely monitored all efforts are made to optimize its condition. Bowing tubes is the main priority. This
includes: monitor tube bowing, tube temperatures, fire box temperatures (we keep this as low as possible),
flames, burners, feed rate, feed assay, transfer temperature, pressure drop. Recently the feed rate for a
particular feed assay has been reduced. Additionally new port holes will be installed to optimize chemical
cleaning In order reduced fire box temperature and overall condition of heater, Can you clarify the reason for
installing the additional port holes? I am not sure I understand what you are saying here.

3



8. How are the tube temperatures being monitored and how often?

Constantly by TI (Sot 16 are operational radian section, 4 hip and 4 stack)
Visually & lB see above.

9. How does NARL plan to monitor the tubes to ensure that they are not mechanically obstructed, which may

contribute to bowing IF obstructions existed?

MEl instructed NARI. that tubes are not allow to be in contact with the hangers of the next row above. Equity
Engineering report may 2015 does not cover this lead case. Are there any obstructions horizontally, that is, at

theU bends?

Note 1: lB scanning, NARL has been through an evaluation process to establish reliable data. Software of Quest integrity

will be used to obtain realistic date and reliable heater monitoring.

Regards,

— tion4o(i)

Section 40(1).
Re’inerj Roar Section 40(1)
c’n 3 C!

709 .lô, SeN 11 505w

NDnh Atlantc, h its 115 000 b;d oil reliilnj capcit an1 an e*p?r’onceJ orkIotce of 500, prcdces ftp quality iueL for loca
custorniars and inoe around n.d As a m);cr p yr . tha ft cal oil ndustr/, tIARL contributes tpnarda a! 200 mlhjn a

drc•:t to tha pro ,incc& edD nm,.

The contents of this email may contain confidential and/Dr legally privileged lnrormauon. Unless you are the Intended recipient, you
may not use, copy, or disclose to anyone the information contained in this message. 11 you have received this email in error, please

advise the sender Immediately and delete the message. Unauthorised disclosure and/or use of this information may result In
civil/criminal liability.

4 North Atlantic

From: Payne, Tony [rnalfto:TonvPavne@Qov.ntcal
Sent: Febuary-16-16 2:15 PM
To -

ecLion 40(1)

Cc: Trembiett, Greg; Eastman, Dennis; Hlgdon, Stephen
Subject Monitoring of H-1101 by NARL

Good afternoon,__..
Section 40(1)

With respect to the bowing of the radiant tubes in Heater R-1101, please supply Service NL with the following

Information:

10. The 11-1101 crude Charge Heater Radiant Section Tube Creep Evaluation report from Equity Engineering dated

May, 2015 Indicates that NARL estimated the maximum tube deflections to be 4 inches vertically up and 6

inches horizontal outward. Please advise as to how NARL Is continuing to monitor these deflections and what

the deflectians currently are.

11. What plan does NARL have to prevent further bowing of the radiant tubes?

4



12, How are the tube temperatures being monitored and how often?

13. How does NARL plan to monitor the tubes to ensure that they are not mechanically obstructed, which may
contribute to bowing if obstructions existed?

Please provide Service NL with this information prior to Friday, February 19, 2016.

Regards,

Tony Payne
Boiler, Piessure Vessel Inspector

Service NL
Engineering and Inspection Sen’ices
Govcmmcni of Newfoundland and Labrador
Motor Registration Building
S Myers Place
Clarenville, NL
TonyPayne@ppv.nI,cu
t: 709.46642771
www.scrvicenl.gov.nl.co

This email and any attached files are intended for the sole and exclusive use of the named primary and copied

addressee(s) and may contain conFidential and privileged intended for those addressee(s) only. Any

distribution, use or copying by any means of this information by any other person or party is strictly

prohibIted. If you have received this email in error and are not an intended addressee, please delete it

immediately and notify the sender.

“This email and any attached files are intended for the sole use of the primary and copied addressee(s) and may

contain privileged and/or confidential information. Any distribution, use or copying by any means of this

information is strictly prohibited, if you received this email in error, please delete it immediately and notify the

sender.”

“This email and any attached files are intended for the sole use of the primary and copied addressee(s) and may

contain privileged andlor confidential information. Any distribution, use or copying by any means of this

information is strictly prohibited. If you received this email in error, please delete it immediately and notify the

sender.”

5



I Refinery Road
Come By Chance NL
EXCHANGER
Tony Payne
Jan 19,2D16

An inspection was conied out under the authority of the PUBLIC SAFETY ACT. 1996. As a result of this
inspection, the following directives are issued and require immediate attention,

Please sign the deciamtian at the end of this Lclter and return within thirty (30) days ni confirmation that these
directives have been compicied.

Section 40(1)

,tle .z..

Labrador

March 4, 2016
Section 40(1)

Ann:
NARL abtiNiNU uatffED PARThERSHIP
P.O. BOX 40- I Refinery Road
Come fly Chance NLACB1HO

Dear Sir:

Government or Newfoundland and labrador
Service NL

PIN 279174
Located: E-1701

City:
Type:
Inspected by’
Inspected ott

DIRECTIVES

1. 17-S V-017 shalt have a metal tag indicating the test date and pressure of valve.

ACTION TAKEN TO COMPLETE OWECrIVE:

‘Thept-sar e&t,4T %baspgtfleor.j 9i6C,, 41AS 1lttbJ It$TA LLEC

£ J,jtu$ -ret,’. An.io Co,%JflflF4eo &.L1

Work completed by:

huLl ‘arcn: OnWE “7&ji 4.10 Me -

Section 40(1)

certify that the above slalements arc correct and the
0n4’. Rjpqcnudt (Pw Priu)

SIGNATORE DATE

directives indicated have been complcwd as described above.

[ ction4O(1)
aks

P.O. BmUaJcflt.jLCn4i A1a618 im-ia-vn I



‘C.

ITewlbtIkäidnd
Labrador

March 4.2016

Government of Newfoundland and Labrador
SenAce NL

Section 40(1)

I Refinery Road
Come By Chance NL
HIGH PRESSURE RECEIVER
Tony Payne

An inspection was corned out under the authority of the PUBLIC SAFETYACt 1996. As a result of this
:n5pechon, the following directives we issued and require immediate attcntion

DIRECTIVES

Ann: PIN if
NARL RERNING LIMITED PARThERSHIP Located:
P.O. BOX 40- I Refinery Road
Come ByGianceNLAOBINO City:

Type:
Inspccicd by:

Dear Sin

307 B35
D-2504

Inspccccd on: Feb 12,2016

Please sign the dedorntian at the end of this letter and return within thirty
directives have been completed.

(30) days as confirmation that these

I. Exchanger head seal-tee clamp shall be removed,

ACTION TAKEN TO COMPLETE DIRECTIVE:

Work completed by:

ceniry that the above statements are correct and the
Ow,r: Rrpecsnutn: iPleaie t’flna)

directives indicated have been completed as described above.

SIGNATURE OATh

PC, aj St Jdins. NL Canada AIS 4J6 t709-7Th2749 I 70943-flit

I.



F{ewtoltland
Labrador

March 7,2016

Government of Nevdoundland end Labrador

Service NI.

Section 40(1)

Atta:
NARL REFINING LUvIIThD PAR]Th4ERSRIP
P.O. BOX 40 -) Refinery Road
Come By Chance NL AUB IWO

140426
D.I8O2
I Refinery Road
Come By Chance NL
GAS STORAGE TANK

An inspection was carried cut under the authority of Ihe PURUCSAFEflACT, 1996. Ma result of this
inspection, Ihe following directives it issued and Icquire immediaje nuention

Please sign the declantion at the end ci this letier and return within thirty (30) days as conrinnadon that these
directives have been completed.

DIRECflVES

I. Sakty valve tag to be visible; insulation lobe removed.

ACT[ON TAKEN TO COMPLETE DmECflVE:

thlS.UfSI’flON *CS (Se.c Moo ri ec mc
—me

aoosc

Work completed by:

r4q-r.sc riSi4c.qn ,qNo NP’&l

___

Section 40(1)’

Section 40(’

— 4gtztc C

$?Of.

P1N#
Located;

City:
Type.
Inspccccd by.
lnsjiccicd on:

Dear Sir

Tony Payne
Jan 20. 2016

I I
Gnu: Rhgiiznflve (Pt,t flMI

directives indicated have

ceniry that the above statements are conuct and the

been compjeted as described Dbove
40(1

I
SIGNATURE 4 DATE

P.O. a rø a SL IA.. Ci;asa Ala tJ ITh93-fl49 i -n



IsTewroJLland
Labrador

March 8, 2016

Government ci Newftundland and Labrador
ServIce NL

PIN N
Located:

Chy;
Type:
Inspected by:
Inspected on:

307681
E-2507 RACK 3
I Refinery Road
Come By Chance NL
EXCHANGER
Tony Payne
Feb IS. 2016

An inspection was carded out underthe authnrity aithe PUBUCSAFL7TACT, 1996. As arcsult of this
inspection, the following directives era issued and require immediate attention.

Please sign the declaration at the end alibis letter and return within thirty (30) days as confirmation that these
directives have been completed.

DIRECTIVES

I. 25-PSV-00l shall have a metal tag indicating the lest date and pressure or value.
Manufacturers data plate is missing; shall be replaced and visible on vessel.

ACTION TAKEN TO COMPLETE DIRECTIVE:

j4, .€sac&sceaqenrr -r nJs,.tc.eo. 22. talC’

Work completed by:

S6cet OetoE ‘C&44 4fl £b?J1sjQ4Co Li
-I

Section 40(1)
-I

Section 40(1)

Attn —.;Ection 40(1)

MARL REFINING LIMStD PARTNERSHIP
P.O. BOX 40- Refinery Road
Come By Chance ML AOBINQ

Dear 5k:

I J

__

Ownt. ,qaxtivc (Fleet fl1N)
certify that the above statements arc correct and the

directives indicated have been completed us described above.

F—.::b0n
40(1

41-;I
SIGNATURE

1J 7bdc
DATE

P.O. Ba MW St .1lJ%I it, Cvth AIS tI t?o!Th749 I 7-1-7l



tTewtbi7Lltind
Labrador

March 8.20)6

Ann: NA
NARL REFINING LllvIlThD PARTNERSHIP
P.O. BOX 40-I Refinery Road
Come By Ctwnce NL AUDI NO

Government of Newfoundland and Labador

PIN# 307732

Service FL

Located: VACC TRUCK M-7101 1E276
City: Placentia NI..
Type: HIGH PRESSURE RECEIVER
Inspected by. Tony Payne
Inspected on: Feb 24, 2016

An inspection was carried out under the authority of the PURUCSAFETYAC, 1996. A% a result of this
inspection, the following directives are Issued and require immediate attention

Please sign the declnrniian at the end of this letter and return within thirty (30) days as confinnalion that LIWSC
directives have been completed.

DIRECTIVES

1. Safety valve to be replaced.

ACTION TAKEN TO COMPLETE DWECrIVE;

een.a-oeo nPe-ra. c—7n-...’S /AJ k7 MO.

Work completed by:

a ød71.flQr’t€ %oe Stn.o C.e*-ec*

Section 4011)

ction 40(1)

Dear Sir:

1
certify that the above statements are correct and the

directives indicated have been conipicted as described above.

___________I____D—_____l________—__

SIGNATURE DATE

Pa. aa t1 Jdmt Nt CaJa AIR L5 I fl93flV39 1 709.73-am



FlewtoSflsnd
Labrador

Government of Newfoundland and Labrador

311491
E3503
1 RefinecyRoad
Caine By Chance NL
EXCHANGER
Tony Paync
Feb 12, 2016

SetviceNL

An inspection was carried out under the authority of the PURL!CSAFETYA(.Z 1996. As a result or this
inspecLion, the following directives are issued and require immediate attention,

Please sign the declaration at the end of this letter and return within thirty (30) days as confirmation that these
directives have been completed.

DIRECTIVES p

I. 35-S V-00314 shall have wi attached metni lag indicating the Lest date and set pressure of valve,
(Valves insulated)

ACTION TAKEN TO COMPLEtE DIRECTIVE:

rnics Hyc sSeen - INsrs.Lefl N’JQ i,s’a-e

Workcornpletedby: Section 40(1)
—

-I________Sq uALLE 1&w. Ctrke

Section 40(1)

I certify that the above statements are correct and the
Qwna’snctIn LPk,,t hfr*)

directives Indicated have been completed as described above.

Ic__::ection 40(1)
Zo

SIGNATURE DATE

P.O a ia,,iq,cta MBtS Ia27n IT.7.X7I

March 8,2016
Jootion 40(1)

Attn PIM#
NARL REFINING LRvUThD PARTNERSHIP Located’
P.O. BOX 40. I Reflnwy Road
Come By Chancc Nt AO81 NO City:

Type:
Inspected by:
Inspected an:

Dear Sir:



NewfOiLkmnd
Labrador

March 17.2016

Government of Newftundland and labrador
Service NL

Aim:
NARL t{htINtNu LIMiTED PARTNERSHIP
P.O. BOX 40• I Refinery Road
Come By Giance Nt MB 1MG

Dearsir

•s rm
Located;

City:
Type:

(1 )

Iaspcctcd by:
Jn5pecled ow

307851
E-2503
I Refinery Road
Come By Chance ML
EXCHANGER
Trvor Wiseman

25, 2015

An inspection was carried out under the authority oldie PUBUCSAFETYACF 1996. As a result of this
inspection, the following directives are issued and require immediate attention.

Please sign the declaration at the end of (his letter and return within thirty (30) days as confirmation Ibm these
directives haw! bean completed.

DIRECTIVES

2. Exchanger Head seal-tec clamp shall be removed.

ACtiON TAKEN TO COMPL&E DWECTLVE:

vt nrAer \n rn,viojt ntAicoc\ Ccnni C 7o%
ic. icGuaà, 4L.k is scttdcdnS For c5cttj 9Ot

Work completed by:

Section 40(1)

-

I — certify that the above slatements are correct ;nd the
on’. R1%kDbdn (Pfrae Nm)

directives indicated have been completed as described above.

! •tion 40 93 2Oi6.
SIGNATURE DATE

Bat eiec st JaWs, iL.Canada AsS ija I 7O-fl9.274S



Tremblett, Greq

Section 40(1)

From:
Sent:
To:
Cc:

Subject:
Attachments:

Greg,

@NAReflning.ca> Section 40(1)
Thursday, Mamh 17, 20167:17AM
Tremblett, Greg
Eastman, Dennis; Payne, Tonv Higdon, Stephen; SrockervThe, David;

RE: Tube bowing, south cell, Heater H-i 101
201603 NARL_HIlOl South Cell Tube Bowlng._RevO.pdl

Please find attached the tube creep evaluation performed on the tube bowing occurring In the South cell by Equity
Engineering.

Regards,

__Zection 40(1)

:IARL Re!nint
1 Rernen; PD io Section 40(1)
Come By Ci,ane __— -

Cell 7O9.43 ilL r

Section 40(1)

north Atlantc, with its t1.CDO bp oil refining CC3City an6 an inpeMenced workiorce n1OO, produces top quality fuels for iccal
Custlners arid those aroufld the world. As a major player in the local o;l indusrry, tIARL contributes uprards of 2OO million a yoar
direct to the pra:ar’cial &oriomy.

The contents of this email may contain confidential and/or legally privileged information. Unless you are the Intended recipient, you
may not use, copy, or disclose to anyone the Information contaned in thIs message. II you have received this email in error, please
advise the sender immediately and delete the message. Unauthorised disclosure and/or use of this information may result In
civll!cnminal liability.

6) \!orth Atlantic

From: Tremblett, Greg (mailtoigflnble@aov.nl.cal ‘scuon 40(1)’

Cc Eastman, Dennis; Payne, Tony; Higdon, Stephen; Brockerville, David
Subject: Tube bowing, south cell, Heater H-lUll

Good afternoor qction 40(1)

With respect to the tube bowing In the South cell of heater H-hUh, per our conversation via telephone last week you

indicated that the Equity Engineering Report of May, 2015 did not evaluate the creep for the South cell tubes, the report

onLy addressed the tube bowing in the North cell. In addition, you indicated that there was no correspondence between

NARL and Equity Engineering regarding the tube bowing in the South cell.

Therefore, I am issuing this directive to North Atlantic Refining Partnership limited to have a tube creep evaluation
performed on the tube bowing occurring in the South cell by an engineering firm familiar with such evaluations, such as

Equity Engineering, or another engineering company of North Atlantic Refining PartnershIp Limited’s choice. This report

shall be submitted to this office no later than March 18, 2016.

I



If you have any questions, please contact Steve Higdon or Dennis Eastman, as I will be out of the office until March 9,
2016.

Regards,

Greg Tremblett
Manager of Inspection Services

Service Nt
Engineering and Inspection Services
Government of Newfoundland and Labrador
Motor Registration Building
149 Smallwood Drive
P.O. Box 8700 St. John’s, NL A1B 4J6
glrmblepov.nl.ca
t: 709.729.2746 if: 709.729.2071
www.servicenl.ov.nl.ca

This email and any attached files are intended for the sole and exclusive use of the named primary and copied

addressee(s) and may contain confidential and privileged intended for those addressee(s) only. Any

distribution, use or copying by any means of this information by any other person or party is strictly

prohibited. If you have received this email in error and are not an intended addressee, please delete it

immediately and notify the sender.

“This email and any attached files are intended for the sole use of Lhe primary and copied addressee(s) and may

contain privileged andior confidential information. Any distribution, use or copying by any means of this
informaLion is strictly prohibited. If you received this email in error, please delete it immediately and notify the
sender.”

2
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Trembtett, Greg

From: Trembleti, Greg
Sent: a. rli2l,2016’ ection 40(1)

Cc: Eastman Dennis; Higdon, Stephen;
NAfleflnlng.ca)

Subject: RE:Monfton H-I 101 Section 40(1)

- Section 40(1)

Good morning— c:)n 40(1)

With respect to the tube temperatures in heater H-1101, It has come to the attention of this Division that NARL Refining
limited Partnership has implemented the 860 degrees F maximum tube temperature that you were requesting this
Division’s acceptance in your April 6, 2016 e-mail below. Please note that Service NI has not accepted this increase In
the maximum tube temperature,

In addition, Service NI is aware that there was tube bowing occurring on the north wall of the south cell such that the
tubes were touching the support hangers of the tubes above, per Acuren’s Infrared Thermography Report dated April 4,

2016. In Equity Engineering’s Tube Bowing report for the south cell of 11-1101, under 2.2 Assumptions, Equity
Engineering states that lithe tubes are pushing up on the upper tube support hangers in such a way that these support
hangers are restraining the vertical bowing, then the conclusions of their report is invalid and additional engineering
evaluation may need to be performed. GWen that tube bowing is occurring such that tubes are touching the upper tube
support hangers, it is the opinion of Service NI that the Equity Engineering Report for the south cell Is invalid and that
another evaluation shall be performed.

Further to this, Equity Engineering assumed that the tubes are resting on the end supports as a minimum and they
estimated that the increased load on the end supports to be 760 lbf They also stated that they did not evaluate the
integrity of the tube supports and there Is no Indication that NARL Refining Limited Partnership has performed an
evaluation.

Therefore, NARL Refining Limited Partnership shall take the required measures on heater H-1101 to ensure that the tube
temperatures do not exceed 800 degrees F and to ensure that tube bowing is not occurring such that tubes are in
contact with the tube support hangers above them. In addition, NARI Refining limited Partnership shall have an
updated assessment of the tube bowing performed to take Into consideration the tubes which were in contact with the
tube support hangers above them and the integrity of the end tube support hangers.

In addition, I have not received a response to the questions in my e-mail of April 6,2016 below. When can I expect to

have thi5 response?

Regards,

Greg Tremblelt
Manager of Inspection Services

Service NL
Engineering and Inspection Services
Government of Newfoundland and Labrador
Molor Registration Building
149 Smallwood Drive
P.O. Box 8700 St. John’s, NL AlB 436
olremble@gov.nl.ca
t: 709.729.2746 II: 709.729.2071
www.pervicenI.gov,nl,a

I



[Tewibitilisild
Labrador

July 5, 2016
Section 40(1)

Ann:
NARL REFINiNG LIMITED PARTNERSHIP
P.O. BOX 40- 1 Rcflnery Rand
Come By Chance NI. A0B 1W)

Government or Newfoundland and Labrador
Service NL

An inspection wascnnied out urderthe authority of the PUBUCS,WE7YACT 1996. As a result of this
inspection, the following directives arc issued rind roquire immediate attention.

Ptease sign thr cfrclaniion at the end of this letter and return within thirty (30) days as conflnnation that these
directives have been completed.

D IRECrIVES

I. 19-SV-I78 shall have metal lag to identify the SOL pressure and the (CDT?).

AUflON TAKEN TO COMPLETE D[RECrWE:

Sae ct11o&rot ptiofo

%Vork completed by:

iflkenantL a at.-o ?o4 1-7JUn k

Section 40(1)’
—

certify that the above statemcnb use correct and the

directives indicated hove been completed as described hrwc.
,- 40(1)

,p
tf(

Dc?, zptxm.thc tflwc Aim)

Dear Sir

PlNft
Located:

City:
Type
Inspected by:
Inspected on:

311659
E-l919
I Refinery Road
Come By Chance NL
EXCHANGER
Tony Payne
Oct29, 2015

P.O. oz 81D a Jdn’,, In.. Crada MO 435 t 142fl7n I 7$-7-2U11
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Tremblett, Greg

____ _______________________

From: Tremblelt, Greg
Sent: Tuesday, OcIobejG4-201fi 2:53 PM
To: @NARelining.ca)

Wiseman, Trevor Eastman, Dennis
FW: Plant Review

Good afternoon Section 40(1)

Thank you for the telephone conversation earlier this afternoon. To summarize our conversation, I offer the following.

BPV Inspector Trevor Wiseman, who is currently at your site performing inspections during the current turnaround, has

requested information from you, •n record for the registered Combined Pressure Plant

located at NARL Refining LP, Come-by-Chance, NQPThntjistration fl PR1173. The purpose of this Information is as

fDlIOWs t,ection 40(1)’

- To conduct an annual registered pressure plant review, whereby the registered plant Is reviewed in conjunction

with your current Certificate of Plant Registration and its Appendix to ensure the registered plant is staffed by a

sufficient number of power engineers and in the applicable positions as required in the Appendix to your

Certificate of Plant Registration. The review will also confirm whether there is continuous supervision in all of

the positions as outlined in the Appendix to the Certificate of Plant Registration. The plant review will also

review the current kilowatt capacity of the boilers and compressors operating under the registered plant, and if

different from the current capacity listed on the Certificate of Plant Registration, Inspector Wiseman will require

that you submit an Application for a Certificate of Plant Registration in order that a revised Certificate of Plant

Registration can be issued to reflect the revised plant capacity. The review may also include other aspects

relating to the operation of the registered pressure plant.

- Currently we are in receipt of complaints from the control room operators in which they are alleging that

positions on the control panel(s) that are required to be continuously supervised by a power engineer are not

being riled by a power engineer during lunch or washroom breaks. It is alleged that these positions are left

vacant or filled by a person who is not the holder of the appropriate power engineer certificate of competency.

In addition, it Is alleged that the power engineer is told to take a radio with them when they take lunch or

washroom breaks. Also, It Is alleged that overtime coverage for vacant power engineer positions are sometimes

going unfilled by a power engineer as required by the Appendix to the Certificate of Plant Registration.

Inspector Wiseman Is also investigating these complaints in conjunction with his pressure plant review.

In addition, during our telephone conversation, I reminded you of your responsibilities under the Boiler, Pressure Vessel

and Compressed Gas Regulations under the Public Safety Act. The registered combined pressure plant is ultimately your

responsibility and consequently staffing in accordance with the aforementioned Regulations, Section 10, is within your

powers and duties. You indicated that you don’t get involved in the staffing of the various shifts and that this is done by

the Shift Supervisors (Shift Engineers under the terminology of the Regulations). However, it is your duty to ensure the

Shift Engineers are fully aware of the requirements of the Certificate of Plant Registration and Its Appendix and that they

follow this when calling in relief power Engineers.

Per our conversation, you indicated that you would have the required documentation as requested by BPV Inspector

Wiseman in his e-mail dated September 26th, 2016 by Monday, October 17*, 2016. Please confirm by responding to this

e-mail before end of day today that you will have this documentation to BPV Inspector Wiseman on or before that date.

if you have any questions, please call or e-mail me at the contact information below.

Regards,



Greg Trembleft
Manager of Inspection Services

Service NL
Engineering and Inspection Services
Government of Newfoundland and Labrador
Motor Registration Building
149 Smallwood Drive
P. 0.Box 8700 St. John’s, NL AiB 4J6
glremble@gov.nl.cp
I: 709.729.3974 If: 709.729.2071
www,servicenl.pov.ntca

This email and any attached files are intended for the sole and exclusive use of the named primary and copied

addressee(s) and may contain confidential and privileged intended for those addressee(s) only. Any

distribution, use or copying by any means at this Information by any other person or party is strictly

prohibited. If you have received this email in error and are not an intended addressee, please delete it

immediately and notify the sender.

From: Wiseman, Trevor
Sent: Monday, October 03, 2016 4:16 PM
To; Tremblett Greg
Subject: FW: Plant Review

Greg,

Please see the email from Pau’ below.

Regards,

Trevor

r’TewlbdL1nd
Labrador

Trevor Wiseman
Boiler Pressure Vessel Inspector

Service NL
Engineering and Iimpecüon Services
Government of Newloundlund and Labrador
Motor RegIstration Building
149 Sinaliwood Drive
P.O. Box 8700 St. John’s, NL Al B 4J6
TrevorWiseman@env.nI.ca
t: 709.729.2746 II: 709.729.2071

2



nvw.serviceni.ov.nl ca

This email and any attached files are intended for the sole and exclusive use of the named primary and copied

addressee(s) and may contain confidential and privileged intended for those addressee(s) only. Any

distribution, use or copying by any means of this information by any other person or party iS strictly

prohibited. If you have received this email in error and are not an intended addressee, please delete it

immediately and notify the sender. ,..

aectoon 40(1)

From:

_____

efinLg.ca)
Sent: Monday, October 03, 2016 4:11 PM
To: Wiseman, Trevor
Subject RE: Plant Review

Trevor, thank you for the time to discuss this request. The timing for this activity would be better suited for the week of

Oct. 24r I will appreciate you doing what is needed to fit this time frame. As you know our resources are busy with the

TA and pending start up of the facility
Thank you, Section 40(1)

Section 40(1)
r:APL Pe,fl:ii.3 LP
! ReFinr/ U

13,0 JL-0’t0
40(1)

C 709 427 7]72

NARL Refining, LP (North Atlantic), ,jth t; 1 15,00ZJ br i,i rei,np9 carx tj a- q e1)er2nci wGrkf:r) c’f more than BOO

vodutes to ualy (ties icr custcmer d [cisc arar tti world. As rnjnr Clly’!r in Inc tci Cd ndustr,, JARL

ctr btLc LZ •m,J; oF 5201) fl’iIlJn a year d red 3 ihc Jroiinci, cconDmy.

The contents of this email may contain confldentlal and/or legally privileged Information. Unless you are the intended recipient, you

may not use1 copy, or disclose to anyone the Information contained In this message. If you have received this email In error, please

athise the sender Immediately and delete the message. unauthorised disclosure andjor use of this Information may result in

civil/criminal liability,

6S North Atlantic

From: Wiseman, Tmvor
Sent: September-26-16 12O2 PM
To Section 40(1)
Subject Plant Review Section 40(1)

Good Morning

I will be conducting a plant review white I am here for the shutdown. Could you please make some time to meet with me

next Tuesday, October04 and also possibly Wednesday October05 ? Matt Gillette will filling In for my shutdown duties

while am conducting the plant review. I will want to review kilowatt calculation for the plant as you have some changes

since the last plant review.

Please gather the following information and send It along before we meet;

3



1. All operators listed under the plant registration Including their ticket class, which units they are assigned and
which posts they have signed off on and are capable of working.

2. A Control room techs, ticket class, assigned units and any other posts they have written
3. Organizational Chart pertaining to the plant registration. Please Include responsibilities
4. Operator replacement for coverage procedure during a shift and prior to a shift.
5. Control Room Tech5 replacement far coverage procedure during a shift and prior to a shift.
6. Supervisor replacement for coverage procedure during a shift and prior to a shift.
7. Control Room Tech Policy on leaving the panel for lunches/breaks and bathroom breaks.

GIve me a call @ 689•8629 to discuss or we can have a quick pre-meeting if you require as I am currently on site.

Regards,

Trevor Wiseman

e
07’r7

ITewLoundland
Labrador

Trevor Wiseman
Boiler Pressure Vessel Inspector

Service NL
Engineering and inspection Services
Government of Newfoundland and Labrador
Motor Registration Building
149 Smaliwood Drive
P.O. Box 8700 St. iohns, NL MB 416
TrevorWjsemen@gov.nl.ca
i: 709.729.2746 If: 709.729.207 I

www.servicenl.gov.nl.co

This email and any attached fiLes are intended for the sole and exclusive use of the named primary and copied
addressee(s) and may contain confidential and privileged intended for those addressee(s) only. Any
distribution, use or copying by any means of this information by any other person or party is strictly
prohibited. If you have received this email in error and are not an intended addressee, please delete it
immediately and notify the sender.

“This email and any attached files are intended for the sole use of the primary and copied addressee(s) and may
contain privileged anWor confidential information. My distribution, use or copying by any means of this
information is strictly prohibited. if you received this email in error, please delete it immediately and notify the
sender.”
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Tremblett, Greg

From: Wiseman, Trevor
Sent: Thursday, November.24-21116 12:41 PM
To; NAReflning.ca)
Cc; basiman, Uennis; rembiett, Greg; Browne, Aiden
Subject: Control RoomfOperator Certification Directive Letter
Auaehments: NARL Refining Limited Partnership Directive Letter.pdf

____

.__—HOCtjOfl 40(1)’

Please see the attached directive letter regarding control room panel coverage and operator certifications, Please Feel
free to contact me if you require any further clarification or have any questions regarding these matters.

Regards,

Trevor

s1A

ewbikIdlnd
Labrador

Trevor Wiseman
BoiLer Pressure Vessel Inspector

Service NL
Engineering and inspection Services
Government of Newfoundland and Labrador
Motor Registration Building
149 Smaliwood Drive
P.O. Box 8700 St. John’s, NL Al B 4J6
Trevor\Visenmn@ov.nl.ca
t: 709.729.2746 LI: 709.729.2071
ww w.scrvicenl .tov.nl.ca

This email and any attached files are intended for the sole and exclusive use of the named primary and copied
addressee(s) and may contain confidential and privileged intended for those addressee(s) only. Any
distribution, use or copying by any means of this information by any other person or party is strictly
prohibited. If you have received this email in error and are not an Intended addressee, please delete it
immediately and notify the sender.
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Newfbt1h’Ldnd Government of Newfoundland and Labrador

Labrador

November 24, 2016

Section 40(1)

NARL Refining LP
1 Refinery Road, Box 40
Come-by-Chance, NL AOB INO

Re: Review of Combined Pressure Plant P111173, NARL Rerming LI’, Come-by-Chance, NL
flcrio1 40(1)

A pressure plant review was conducted at your Combined Pressure Plant, PR1 173, located at NAR.L
Refining LP, Come-by-Chance, NI during September and October, 2016. During this pressure plant
review, all documentation pertaining to the registered Combined Pressure Plant was reviewed,
including but not limited to the Certificate of Plant Registration and Appendix 1, the 2016 Shift
Schedule, current Notices of Temporary Assignments, the Posts and Panel document, and the Control
Tech and Process Tech Profile documents. in addition there was verbal communication with a number
of Power Engineers at the site.

As a result of this pressure plant review, there were a number ofconcerns noted as follows:

- There was an insufiicient number of trained Control Techs on 3 of 4 shifts for the
Hydrogen/Utilities control panel and I of 4 shifts for the Sulphur Plant control panel to relieve
the Control Tech for breaks, lunch breaks or washroom breaks, This would be in violation of
the requirements ofyour Certificate of Plant Registration regarding continuous supervision of
this control panel, per Section 12(3) of the Boiler, Pressure Vessel and Compressed Gas
Regulations.

- There was an insufficient number of trained Control Techs on 3 of 4 shills for the
Hydrogen/Utilities control panel and I of 4 shifts for the Sulphur Plant control panel to step in
to operate these control panels if the Control Tech became incapacitated while assigned to the
control panel. This would be in violation of the requirements of your Certificate of Plant
Registration regarding continuous supervision of this control panel, per Section 12(3) of the
aforementioned Regulations.

- There were a number of Power Engineers found to be operating in posts that required a Power
Engineer that held expired Certificates of Competency. This is a violation under Section 7(4)
of the aforementioned Regulations.

P.O. Sa 8700. St kiln’s, NL, Canada *18 4J6 t 709.12t2 745



Therefore, NARL Refining LP has bean issued the following directives:

I. NARL Refining LP shall propose an action plan in writing to this Department, complete with a

fimeline, regarding training of additional Power Engineers for the Control Tech positions on

the Hydrogen/Utilities and Sulphur Plant control panels in order to provide continuous

supervision during relief coverage for the Control Techs assigned to these control panels for

that shift for breaks, lunch breaks or washroom breaks. This directive shall be completed

within 30 days of receipt of this letter.

2. NARL Refining 12 shall immediately develop an emergency plan/procedure to address the

situation whereby a Power Engineer in a Control Tech position became incapacitated while

assigned to the Hydrogen/Utilities or Sulphur plant control panels and there was no other

Power Engineer on that shift available to step in and provide continuous supervision on the

respective panel. This directive shall be completed within 7 days of receipt of this letter.

3. NAfl Refining LP shall not permit Power Engineers found to have expired Certificates of

Competency to operate in any of the positions where a Power Engineer is required, per the

Certificate of Plant Registration, until they have renewed their Certificates of Competency and

submitted copies of these Certificates of Competency to this Department

If you have any questions, please contact ibis office at 72-2746.

Regards,

Trevor Wiseman
Boiler and Pressure Vessel Inspector

Cc: Mr. Dennis Eastman, P. Eng.
Director, Engineering and Inspection Services, Service NL

Mr. 0mg Tremblett
Manager, Inspection Services, Service NL

Mr. Alden Brown
Occupational Health and Safety Officer, Occupational Health and Safety Division

File
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