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Newﬁ) hdland Government of Newfoundland and Labrador

Service NL

Lab[‘a(lO[' Occupational Health and Safety
T odotek Loy Hhe

March 30, 2017

Ms. Sandra Barnes ;

Clerk of the House of Assembly

Dear Ms. Barnes:

I am pleased to submit Government mandated directives issued to the Come By Chance Oil
Refinery (North Atlantic Refining Limited) in the year 2016, in addition to details on all
inspections carried out at the refinery between 2014 and 2017. Further to the tabled documents,
specific lines of text that would reveal the personal information of identifiable individuals have
been removed in accordance with subsection 40(1) of the Access to Information and Protection
of Privacy Act, 2013, as follows:

Section 40(1): “The head of a public body shall refuse to disclose personal information to an
applicant where the disclosure would be an unreasonable invasion of a third party's personal

privacy.

Ten copies of these documents are enclosed.

Sincerely,

s

PE TRIMPER, MHA
District of Lake Melville
Minister of Service NL

Enclosures

P.0. Box B700, St. John's, NL, Canada A1B 4J6 Telephone 709.729.6470 Fax 709.729.4754






Occupational Health and Safety/Engineering Services Inspections at Come By

Chance Refinery
*To Date: March 27, 2017

Occupation Health and Safety

Engineering Inspection Services

2015 I 2016 | 2017* 2015 | 2016 | 2017*
Inspections Inspections
10 | 18 | 6 226 | 334 | 12
Complaints Complaints
2 {11 [ 2 0 | 7 | 6
Orders Orders
12 | 23 | 26 6 | 26 | 2







o
Newfbdflpdland Service Newfoundiand and Labrador
Labrador QOccupational Health and Safety Inspections Branch
(COPY) rea

GOVERNMENT OF NEWFOUNDLAND AND 1. ABRADOR

1 off 1
Reference #: 0671687
Toli Free: 1-800-563-5471 INSPECTION / OFFICER'S REPORT Inspection: SEP 7.2014

Accident Reporting: 729-4444 MAR 23,2017
NORTH ATLANTIC REFINING LTD Firm # : 5210
P O BOX 40 WCC #: 993279
COME BY CHANCE Tel: 709-463-8811
NL Fax: 709-463-8076

A0B-1NO
Worksite : Pilot Lighting, Heater 1503 Employees :
Location * North Atlantic Refinery, Come By Chance, NL. NIC: 3611

Employer Co-Chair : - Insp. Time: 5:25PM

Employea Co-Chair:
Worker Rep/Designate: N/A

REPORT:

Assignment No.

Arrived on site September 7, 2014 (o investigate an accident. A worker w hsported to hospital

after receiving burns while in the process of lighting a burner pilot { using a propane torch. | was
accompanied o the heator by NN

The pilot gas is butane and initial findings indicale that & sudden ignition of ihe gas took place oulside
of the heater caused by the prapane torch,

A Stop Work Order is being issued on the use of propane torches being used lo fight the pilots in all
heaters.

Two Directives issued.

Received By:

Position:

Date: MAR 23,2017

Tima:

Officer's Name: Browne, Aiden

1:53PM

A copy of this inspection/arder report must be provided at the earliest possible opportunity

to your OHS Cammittee, Worker Representative or Workplace Designate.

=



o GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

Bg
Newfoundland Service Newfoundland and Labrador
Labrador Occupational Health and Safety Inspections Branch
(COPY}
Page. 1 of 2
ORDER FORM Relference #: 0671687
Toll Free: 1-800-563-5471 SEP 7,2014
NORTH ATLANTIC REFINING LTD Firm #: 5210
P O BOX 40 WCC#: 993279
COME BY CHANCE Tel: 709-463-8811
NL Fax: 709-463-B076
AOB-1ND NIC:

TAKE NOTICE THAT YOU ARE TO COMPLY WITH THE FOLLOWING ORDER(S) ISSUED UNDER
AUTHORITY OF THE OCCUPATIONAL HEALTH AND SAFETY ACT, REVISED STATUTES OF
NEWFOUNDLAND AND LABRADOR 1990, CHAPTER 0-3 AS AMENDED AND REGULATIONS

PASSED PURSUANT THERETO.
ORDER: 0671687 o
ACT: Occupational Health and Safety

27 -1a -Stop work orders

Where the assistant deputy minister or an officer is of the opinion that work is
being carried out in a way that the conditions at the workplace pose an immediate
risk to the health and salety of workers engaged in the workplace or other persons
at or near the workplace, the assistant deputy minister or ofiicer shall, in writing,
order the person at the workplace responsible for the work being carried out to

immediately stop all or a portion of the work and to vacate all or a portion of the
workplace; and

REGULATION: Part VIIl - Machinery and Equipment
88 1-a Sale machinery and equipment

An employer shall ensure that each tool, machine and piece of equipment in the
workplace is capable of safely performing the functions for which it is used; and

TOWIT:

A Stop Work Order is issued on the usa of propans torches for the lighting of pilot flames in all
healers. Lighters shall be the type specitically designed for this purpose.

This Order shall be carried out on or before: SEP 7,2014

ORDER: 0671687 02

BEGULATION: Part Il - General Duties
12 1-giv Occupational health and safely program

An occupational heaith and salety program required under section 36.1 of the Act

A copy of this inspection/order report must be provided at the earliest possible opporiunity
to your OHS Commitiee, Worker Representative or Workplace Designate.



&2 GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Newﬁ)dg(ﬂand Service Newfoundland and Labrador
Labrador Occupational Health and Safety Inspections Branch
(COPY)
Page 2 of: 2
ORDER FORM Reference #: 0671687

Tall Free: 1-800-563-5471 SEP 7,2014

shall be signed and dated by the employer and by the persen or persons
responsible for the management of the employar's operations in the province and
shallinclude: a system for the recognition, evaluation and control of hazards that
includes; procedures for the prompt investigation of hazardous occurrences to
determina the cause of the occurrence and the actions necessary to prevent a
recurrence,

TOWIT:

An investigation shall ba conducted into the heater lighting accident and shall include, but not be
limited to, review of equipment used, raview of standard operating procedures, review of permitting
requirements, review of aperator training with respect to equipment to be used and any other ilems
identified by the North Allantic Refining Lid. invesiigation team which may have played a role in the
occurrencs.

This Order shall be carried out on or before: SEP 21,2014

YOU ARE TO NOTIFY THE INSPECTOR IN WRITING UPON COMPLIANCE,
FAILURE TO COMPLY WITH THE ABOVE ORDER(S) IS AN OFFENCE UNDER SECTION 67 OF
THE OCCUPATIONAL HEALTH AND SAFETY ACT, RSNL 1990, CHAPTER 0-3 AS AMENDED.

AN ORDER MADE BY AN OFFICER MAY BE APPEALED, IN WRITING, TO THE ASSISTANT
DEPUTY MINISTER WITHIN 7 DAYS OF THE ORDER,

Received By: Return Address:
P.O. Box 8700
Posilion: St. John's, NL, A1B 4.J6
Fax: (708) 729-3445
Officer's Name: Date: MAR 23,2017
Browne, Aiden Time:  1:58PM

s

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OMS Committes, Worker Representative or Workplace Designate.



& GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Newftn(ﬁdland Service Newfoundland and Labrador
Labrador

Occupational Health and Safety Inspections Branch

(COPY)

Relerence #:

Toll Free; 1-800-563-5471 INSPECTION / OFFICER'S REPORT Inspection:

Accident Reporting:  729-4444

NORTH ATLANTIC REFINING LTD Firm # :

P O BOX 40 e

COME BY CHANGE * Tel:

NL Fax :
A0B-1NO

Worksite : Racks Employees :

Location : North Atlantic Refinery, Come by Chance, NL NIC:

Employer Co-Chair : r Insp. Time:
Employee Co-Chair:

Worker Rep/Designate: N/A

Page: 1 of. 1
1010063
SEP 9,2014

MAR 23,2017

5210

993279
709-463-8811
708-463-8076

3611
11:00AM

REPORT:
Amivaed on sile at 11:00am on September 9, 2014 with OHS Officer ﬁ eﬁm al the North Atlantic

Refinery during plant shutdown and met with
on a walkihrough of the racks.

General site conditions were gond. Some abservations include:

who accompanied us

- All paperwork was in order for DCH Cranes who were carrying out a manbaskat lift on Tower 1104,

- Welder was wearing respiratory protection during welding activities.

- Worker working at heights on the desalter was properly tied off.

- Racking in tool crib TA-17 was good. One light switch cover was missing near the door.

- An old fall protaction harness was found in the lube oil storage shed, which was immediately
removed from service,

- General housekeeping conditions were good.

No directives al this time.

Received By:

Date: MAR 23,2017
Position: Time: 1:53FM
Officer's Name: Parter, Kelly

Browne, Aiden

A copy of this inspection/order report must be provided at the earliest possible opportunity

to your OHS Committee, Worker Representative or Workplace Designate.



o GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

Newfhlﬁdland Service Newfoundland and Labrador
rador Occupational Health and Safety Inspections Branch
(COPY) Paga: 1 ol 1
Reference #: 1010088

Toll Free: 1-800-563-5471 INSPECTION / OFFICER'S REPORT  Inspection:  SEP 10,2014
Accldent Reporting: 729-4444 MAR 23,2017
NORTH ATLANTIC REFINING LTD Firm # : 5210

P O BOX 40 WCC#: 9893278
COME BY CHANCE Tel: 709-463-8811
NL Fax: 709-463-8076

AODB-1NQ

Waorksite : Racks Employees :

Location : North Allantic Refinery, Come by Chance, NL NIC: 3611

Employer Co-Chair: ___ Insp. Time:  8:00PM
Employee Co-Chair:

Waorker Rep/Designate: N/A

REPORT:

OHS Officer Aiden Browns-6 carry out a regular inspection during the night shift of the current plant

shutdown. Shutdown izplanned to take place from September8, 2014 to Oclober 3, 2014. We met
with (S - E s 0

accompanied us on a walk through of the racks.

Prior to beginning the walk through, —, requested to meat with us to discuss

the stop work order related to the accident which occurred Sunday, September 7, 2014 where a
worker received bums while lighting a bumer on Healer H-1503. Further explaination was given for—"
the reason for the order and a Heater Pilot Lighting Procedure was provided to us by *

Arrived on site at approximately-8:00pm at the North Atlantic H'e)fig{ry on Seplember 10, 2014 with

During the walk through of the racks, general site conditions wera good. Some observalions include:
- All paparwaork was in order for Parson's Trucking who were aperating a crane at the time of
inspection.

- Light swilch cover on light switch in tool crib TA-17 has been replaced.

- Warning signage was posted near confined space entry locations.

- Lighting appeared o be adequate for night worl.

- General housekeeping conditions were good.

No Direclives at this time.

Received By:

Date: MAR 23,2017
Position: Time: 1:53PM
Officer's Name: Porter, Kelly

Browns, Aiden

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.



. GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Newﬁn%dland Service Newfoundland and Labradar
Labrador

Occupational Health and Safety Inspections Branch

(COPY) Page: 1 ok 1
Reference #: 1010069
Toll Free: 1-800-563-5471 INSPECTION / OFFICER'S REPORT Inspection: OCT 1,2014
Accident Reporting: 729-4444 MAR 23,2017
NORTH ATLANTIC REFINING LTD Firm # ¢ 5210
P O BOX 40 WCC#: 993279
COME BY CHANCE Tel: 709-463-8811
NL Fax: 709-463-8076
A0B-1NO
Worksite : Racks Employees :
eearonT North Atlantic Refinery, Come by Chance, NL NIC: 3611
Employer Co-Chair: -‘ Insp. Time: 1:20PM
Employee Co-Chair:
Worker Rep/Designate: N/A
REPORT:
Arrived n::itéeafﬁe North Atlanlic Refinery on QOctobar 1.,20{with QHS Officer Aiden Bruwnﬁor a
regular inspection. We met with_, and

who accompanied us on a walk-through of the racks. There is currently a shutdown
for maintenance at the Refinery and is scheduled to be finished Oclober 3, 2014.

During the walk-through, disposable propane bottles were found on heater H-1901 in an unkept
manner. Botlles should be properly stored,

NARL has purchased new igniters, called John Zinc "Mac Torch” igniters, for lighting the burners on
site. It was noted that an approximately 90 degree bend was put in one of these igniters.
Manufaclurer's instructions are requested to verify the modification.

Warning label on Firestick igniters states that they shalf nol be disassembled. We were informed that
thers ara some reassembied Firestick igniters which have been put back into operation. These shall
be removed from service,

1 Stop Work Order
3 Directives issued.

Received By:

Date: MAR 23,2017
Position: Time: 1:54PM
Olfficer's Name: Porter, Kelly

Browne, Aiden

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.



& GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Newlblﬁdland Service Newfoundland and Labrador
Labrador Occupational Health and Safety Inspections Branch
(COPY)
Page 1 ol 2
ORDER FORM Reference #: 1010069
Toll Frae: 1-800-863-5471 QCT 11,2014
NORTH ATLANTIC REFINING LTD Firm # ; 5210
P O BOX 40 WCC#: 993279
COME BY CHANCE Tel : 709-463-8811
NL Fax: 709-463-8076
AOB-1NO NIG :

TAKE NOTICE THAT YOU ARE TO COMPLY WITH THE FOLLOWING ORDER(S) ISSUED UNDER
AUTHORITY OF THE OCCUPATIONAL HEALTH AND SAFETY ACT, REVISED STATUTES OF
NEWFOUNDLAND AND LABRADOR 1990, CHAPTER 0-3 AS AMENDED AND REGULATIONS
PASSED PURSUANT THERETO.

ORDER: 1010069 ©om

ACT: Occupational Health and Safety
27-1a -Stop work orders

Where the assistant deputy minister or an officer is of the opinion that work is
being carried out in a way that the conditions at the workplace pose an immediata
risk to the health and safely of workers engaged in the workplace or other persons
at or near the workplace, the assistant deputy ministar or officer shall, in writing,
order the person al the workplace responsible for the wark being carried out to

immadiately stop all or a portion of the work and to vacate all or a portion of the
workplace; and

REGULATION: Part VIl - Machinery and Equipment
BB 1-bi Safe machinery and equipment

An emplayer shall ensure that aach 1ool, machine and piece of equipment in the
workplace is selactad, used and aperated in accordance with the manufacturer's
recommendations and instruclions, where available,
TO WIT:
The reassembled Firestick igniters shall be removed from service immediately.

This Order shall be carried out on or before: OCT 2,2014

ORDER: 1010069 ©o02

REGULATION: Part XXI - Welding, Burning & Cutting Op
449 2- Gas welding and burning

Cylinders, piping and fittings of compressed and liquefied gas systems shall be

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

I~



o GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

Newfouhdland Service Newfoundiand and Labrador
Labrador Occupational Health and Safety Inspections Branch
(COPY)
Paga: 2 of 2
ORDER FORM Reference # 1010069
Toll Free: 1-800-563-5471 OCT 1,2014

tocaled or protected in a manner that prevents physical damage to them.
TO WIT:

- Disposable propane cylinders shall be properly stored when not in use.

This QOrder shall be carried out on or before: OCT 2,2014

ORDER: 1010069 03

REGULATION: Part VIl - Machinery and Equipment
88 1-bi Safe machinery and equipment
An employer shall ensure that each tool, machine and piece of equipment in the

workplace is selected, used and operated in accardance with the manutacturer's
recommeandations and instructions, where available,

TO WIT:

The employer shall provide manutfacturer’s instructions for the John Zinc "Mac Torch*” o Occupational
Health and Safety,

This Order shall be carried out on or befare: OCT 9,2014

YOU ARE TO NOTIFY THE INSPECTOR IN WRITING UPON COMPLIANCE.
FAILURE TO COMPLY WITH THE ABOVE ORDER(S) IS AN OFFENCE UNDER SECTION 87 OF
THE OCCUPATIONAL HEALTH AND SAFETY ACT, RSKNL 1990, CHAPTER 0-3 AS AMENDED,

AN ORDER MADE BY AN OFFICER MAY BE APPEALED, IN WRITING, TO THE ASSISTANT
DEPUTY MINISTER WITHIN 7 DAYS OF THE ORDER.

RAeceived By: Return Address:
P.O. Box 8700
Position: St John's, NL, A1B 46

Fax: {709) 729-3445
Officer's Name: Date: MAR 23,2017

Porter, Kelly Time: 1:54PM

A caopy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.



GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

G
)
Newﬁﬂgdland Service Newfoundland and Labrador
Labrador Occupational Health and Safety Inspections Branch
(CQPY) Page: 1 of: 1
Relerence #: 1010078

Toll Free: 1-800-563-5471 INSPECTION / OFFICER'S REPORT  Inspection:  DEC 15,2014
Accident Reporling: 729-4444 MAR 23,2017
NORTH ATLANTIC REFINING LTD Firm # : 5210

P OBOX 40 WCGC #: 993279
COME BY CHANCE Tel: 708-463-8811
NL Fax: 709-463-8076

A0B-1NO

Worksite : Bulane Storage Employees :

Location North Atlantic Refinery, CGome By Chancs, NL. NIC: 3811

Employer Co-Chair -_ Insp. Time;  2:00PM
Employee Co-Chair:

Worker Rep/Designate: N/A

REPORT:

Arrived on sile at the North Atlantic Reiinery on December 15, 2014 with OHS Director Loyola Power,
OHS Manager of Inspeclions Doug Carter, OHS Officer Hll Alden Browne lo discuss concerns with an
existing variance request to hot tap the Refinery's butane storage tank and to see the proposed
location for the work included in the variance request.

We met with ﬁ»ﬁ responded o questions and
concerns we have in reference to the request. Thasa responses and discussions will be formalized in
written responses by NARL for submission to OHS.

We then proceeded lo the butane storage tank area where_‘cﬁﬁmmk-thmugh of the
area and a description of the pracesses in the area.

Mo directives at this time.

Received By:

Date: MAR 23,2017
Position: Time: 1:54PM
Officer's Name: Parter, Kelly

Browne, Aiden

A copy of this inspection/order report must be provided at the earliest possibie opportunity
1o your OHS Committee, Worker Representative or Workplace Designate,

l<=]



o GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
ﬂewﬁn_gdland Service Newfoundland and Labrador
Labrador

Occupational Health and Safety Inspections Branch

(COPY) Paga: 1 of: 2
Reference #: 1010079
Toll Free: 1-800-563-5471 INSPECTION / OFFICER'S REPORT Inspection: JAN 23,2015

Accideni Reporting: 729-4444 MAR 23,2017
NORTH ATLANTIC REFINING LTD Firm # 5210
P O BOX 40 WCC #: 993279
COME BY CHANGE Tel: 709-463-8811
NL Fax: 709-463-8076
AOB-1NO

Worksite : North Atlantic Refinery Employees :

Location : Come by Chance, NL. NIC: 3611
Employer Co-Chair: ___, Insp. Time: 2:00PM
Employee Co-Chair:

Worker Rep/Designate: N/A

REPORT:

This report is a follow-up report to the Heater H-1503R Burner Flashback accident that occurred on
September 7, 2013 wheraby a worker received bumns to the face, neck and arm while lighting a
burner on heater H-1503R.

Throughout Occupational Health and Safsty’s investigation inta the accident, mestings were held with
Noarth Allantic reprasentatives to discuss findings from the invesligation process and a proposed
action plan for the way forward. Based on invesligation findings, the lollowing is required:

1). invastigation findings showed that tha pilots on the heaters have nol been functioning properly lar
a Jong period of time. The manufacturer's instructions does not discuss the operation of the heaters
without properly working pilots. The employer shall submit to the Division an action plan detailing
when the pilots that are not warking properly will be replaced with new pilois for all heaters,

2.} The definition of hot work is included in Seclion 2(1){m) of the OHS Regulations and includes
work which involves "using fire ol spark producing tools". The employer shall ensure that their hot
work permits are amended to includa the use of propane torches for lighting burmners. These
amendments must be clearly communicated to workers and with the communication documented via
a sign-off sheet. The employer shall submit o the Division the updated documents and the employee
sign-oft sheet with all signatures.

3). The employer shall develop and submit to the Division the fuel gas specilication for ali heater fuel.

4). An llashback incident occurred while lighting burners in Heater H-1901 on January 7, 2014 which
was not reporied to the Division. The emplayer shall submit Lo the Division the final investigation
report pertaining to this incident.

5). The employer shall review their investigation procedures and establish timelines for completion of
investigations. The employer shall submit {o the Division the revised procedure.

6). A managemant of change (MOC) document was not prepared for the change in procedure from
lighting the burners using their pilots {o lighting them using tha main burners. A review of the MOC
implementation procedures critrlia is required.

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate,



o GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
NEW]i)L(%dland Service Newfoundland and Labrador
rador Occupational Health and Safety Inspections Branch
(COPY) Page: 2 of: 2

Relerence #;: 1010079

Toll Free: 1-800-563-5471 INSPECTION / OFFICER'S REPORT Inspection: JAN 23,2015
Accident Reporling: 728-4444 MAR 23,2017

B Directives issued,

Received By:

Date: MAR 23,2017
Position: Time: 1:54PM
Officer's Name: Porter, Kelty

Browne, Aiden

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Commitiee, Worker Representative or Workplace Designale.



o GOVERNMENT OF NEWFOUNDLAND AND LABRADCR
N&ﬂbvﬁdland Service Newfoundland and Labrador
Labrador Occupational Health and Safety Inspections Branch
(COPY)
Page 1 ol 4
ORDER FORM Reference #: 1010079
Toll Free: 1-B00-563-5471 JAN 23,2015
NORTH ATLANTIC REFINING 1.TD Firm # : 5210
P O BOX 40 WCC#: 993279
COME BY CHANCE Tel: 709-463-8811
NL Fax: 709-463-B076
AOB-1NO NIC:

TAKE NOTICE THAT YOU ARE TO COMPLY WITH THE FOLLOWING ORDER(S) ISSUED UNDER
AUTHORITY OF THE OCCUPATIONAL HEALTH AND SAFETY ACT, REVISED STATUTES OF
NEWFOUNDLAND AND LABRADOR 1890, CHAPTER 0-3 AS AMENDED AND REGULATIONS
PASSED PURASUANT THERETO.

ORDER: 1010079 B

REGULATION: Part VUil - Machinery and Equipment
88 1-bi Safe machinery and equipment

An employer shali ensure that each lool, machine and piece of equipment in the
workplace is selected, used and operated in accordance with the manufacturer's
recommendations and instructions, where available,

TOWIT:

The manufacturer's instructions does not discuss the oparation of the heaters without properly
working pilots. The employer shall submit to the Division an action plan detailing when the pilots that
are nol working properly will be replaced with new pilots far all heaters.

This Order shall be carried out on or before: MAR 9,2015 Extension: 1

ORDER: 1010079 02

REGULATION: Part Il - General Duties
12 1-d Occupational health and safety program
An occupational health and safety program raquired under section 36.1 of the Act
shall be signed and dated by the employer and by the person or persons
responsible for the management of the employer's aperations in the province and

shall include: written work proceduras appropriate to the hazards and work activity
in the workplace;

TO WIT:
The employer shall ensure that their hot work permit and associated procedure is amended to include

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.



K3 GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Newﬁnﬁ?dland Service Newfoundland and Labrador
Labrador Occupational Health and Safety Inspections Branch
(COPY)
Page. 2 ol: 4
ORDER FORM Reference #: 1010079
Toll Free: 1-800-563-5471 JAN 23,2015
the use af propane lorches for lighting burners. The employer shall submit o the Division the revised
documenits.
This Order shail be carried out on or hefore: MAR 8,2015 Extension: 1
ORDER: 1010072 ©o03

REGULATION: Par lll - General Duties
12 1-e Occupational health and satety program

An occupational heaith and salety program required under section 36.1 of the Act
shall be signed and dated by the employer and by the person or persons
responsible for the management of the employer's operations in the province and
shall include: a plan for orienting and training workers and supesvisors in workpiace
and job-specific safe work practices, plans, policies and procedures, including
emergency response, thal are necessary to eliminate, reduce or control hazards;

TOWIT:

The revised hot work parmit and associated procedure must be clearly communicated lo the workers

with the communication documentad via a sign-off sheet. The employer shall submit to the Division
the employee sign-oif sheet signed by all workers.

This Order shall be carried cut on or before: MAR 30,2015 Extension: 2
ORDER: 1010079 T M
ACT: Qccupational Health and Safety

26 - 1b -Powers of investigation

For the purpose of ensuring compliance with the Act or regulations and an order
made under either of them, the assistant deputy minisler, or an officer may require
tha production of records, books, plans or other documents that relate to the

health and safely of workers or self-employed persons, examine them and remove
them temporarily for the purposes of making copies;

TOWIT:

The employer shall develop and submit to the Division the fuel gas specification for all heater fuel.

This Order shall be carried out on ar before: MAR 9,2015 Extension: 1

ORDER: 1010079 -0

A copy of this inspection/order report must ba provided at the earliest possible apportunity
to your OHS Committes, Worker Representative or Workplace Designate.



& GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
NewfouRdiand Service Newfoundland and Labrador
Labrador QOccupational Health and Safety Inspections Branch
(COPY)
Pege: 3 of: 4
ORDER FORM Reference #: 1010079
Toll Free: 1-B00-563-5471 JAN 23,2015
ACT: Occupational Health and Safety

26-1b -Pawers of investigation

For tha purpose of ensuring compliance with the Acl or regulations and an arder
made under gither of them, the assistant deputy minister, or an oificer may require
the production of records, books, plans or other documenis that relate to the
health and safety of workers or self-employed persons, examine them and remove
tharn temporarily for the purpeses of making copies;

TO WIT:

The employer shall submit 1o the Division the final investigation report perlaining to the heater flash

incident that occurred January 7, 2014 whereby a flashback occurred while lighting burners in heater
H-1901.

This Order shall be carried out on or before: FEB 6,2015

ORDER: 1010079 - 06

REGULATION: Part Ill - General Duties
12 1-giv Occupational health and safety program

An occupationat healih and safely program required under sectlon 36.1 of the Act
shall be signed and dated by the employer and by the person or persons
responsible for the managemaent of the employer's aperations in the province and
shall include: a system for the recognition, evaluation and control of hazards that
includes: pracedures for the prompl investigation of hazardous occurrences to

determine the cause of the occurrence and the actions necessary to prevent a
recurrence,

TO WIT:

Tha employar shall review their investigation procedures and establish timelines for completion of
investigations. The employer shall submit to the Division the revised procedure.

This Crder shall be carried oul on or before: FEB 23,2015

ORDER: 1010079 07

REGULATION: Part lll - General Dutias
12 2-biii Occupational health and safsty program

An employsr that is required to establish and maintain an occupalional health and
safety program under section 38.1 of the Act shall review and, where necessary,
revise the occupational health and safely program as follows: where an officer

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Reprasentative or Workplace Designate.

14



) GOVERNMENT OF NEWFOUNDLAND AND LABRADOR T ,
Newfbuﬁdland Service Newfoundland and Labrador =y
Labrador Occupational Health and Safety Inspections Branch :
(COPY)
Page: 4 ol 4
ORDER FORM Reference #: 1010079
Toll Free: 1-800-563-5471 JAN 23,2015

requests a review.
TOWIT:

Tha employar shall ensure that a review of the MOC process and implementation criteria is carried

out to ensure that the MOC procedure is properly followad. The employer shall submit evidence to
the Division that this has been completed and that staff are aware when an MOC is required.

This Order shall be carried out on or before: MAR 9,2015 Extension; 1

ORDER: 1010079 ©oos

ACT: Occupational Health and Safety
54 -1b -Reporting accidents

Whera an accident takes place al a workplace that had, or cantinues to have, the
reasonable potential of causing serious injury to or the death of a person the

employer, or principal contractor shall immediately notify the assistant deputy
minister of the accident.

TOWIT:

The employer shall ansure that accidents and incidents that have the potential to cause serious injury
or death to a person be immediately reporied to the Division.

This Order shall be carried out on or before: JAN 23,2015

YOU ARE TO NOTIFY THE INSPECTOR IN WRITING UPCN COMPLIANCE.

FAILURE TO COMPLY WITH THE ABOVE ORDER(S) IS AN OFFENCE UNDER SECTION 67 OF
THE OCCUPATIONAL HEALTH AND SAFETY ACT, RSNL 1990, CHAPTER 0-3 AS AMENDED.

AN ORDER MADE BY AN OFFICER MAY BE APPEALED, IN WRITING, TO THE ASSISTANT
DEPUTY MINISTER WITHIN 7 DAYS OF THE ORDER.

Received By: Retum Address:
P.O. Box 8700
Posilion: St. John's, NL, A1B 4.J6
Fax: (709) 729-3445
Officers Name:

Date: MAR 23,2017
Porter, Kelly Time; 1:54PM

A capy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committes, Worker Reprasentative or Workplace Designate.



o GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

Newfblﬁ?mand Service Newfoundland and Labrador
Labrador Occupational Heallh and Safety Inspections Branch
(COPY) Page: 1 of: 1

Reference #: 1010081
Toll Free: 1-800-563-5471 INSPECTION / OFFICER'S REPORT  Inspection:  JUN 2,2015

Accident Reporting: 729-4444 MAR 23,2017
NORTH ATLANTIC REFINING LTD Firm # : 5210
P O BOX 40 WCC#: 993279
COME BY CHANCE Tel: 709-463-8811
Nl Fax : 709-463-8076
AOB-1NO
Worksite : Exchangef E-1108 Area EmeYEES .
Lacation * North Atlantic Refinery, Come by Chance, NL NIC: 3611
Employer Go-Chair: -_ Insp. Time: 11:00AM
Employee Co-Chair:
Worker Rep/Designate: N/A
REPORT:

Arrived on sile on ijez/.201 5 with QHS Officer Aiden Browne for a regular inspection. We met with

who accompanied us on a walk thraugh of the work currently
ongaing related to a granted variance request to install hot taps and line stops on a pipefine near
exchanger E-1107.

Wa met wilh_/N;ElL. and discussed the ongoing work. Representatives from TD
Williamson, the contraclor, were also present at the work site. As a result of the temperatures being
lower than predicted, it was found that welding was no longer required for this variance work,

General conditions at the time of the inspection were found to be good. No directives issued.

Received By:

Oate: MAR 23,2017
Position: Time: 1:54PM
Officer's Name: Porter, Kelly

Brownse, Aiden

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate,
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o GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
New[bm?dland Service Newfoundland and Labrador
Labrador

Occupational Health and Safety Inspections Branch

(COPY) Pags: 1 of 1
Reference #: 1010085

“Toll Free: 1-800-563-5471  |NSPECTION/ OFFICER'S REPORT  !Inspection:  JUL B,2015

Accident Reporting: 729-4444 MAR 23,2017
NORTH ATLANTIC REFINING LTD Firm #: 5210
POBOX 40 WCC #: 893279
COME BY CHANCE Tel: 709-463-8811
NL Fax: 709-463-8076

AOB-1NO
Worksite * North Atlantic Refining Limited Employees :
Location : Come By Chance, NF. NIC: 361
Empioyer Co-Chair : -_, Insp. Time: 11:30AM
Employee Co-Chair:
Worker Rep/Designate: N/A

REPORT: |
Arrived on site on July 8, 2015 at the North Atlantic Refinery in Come bim wilh OHS Officer

Aiden Browne far a regular inspeclion. We met with who
accompanied us on a walk through 1o inspect work ongoing at Tank 246 by G. J,. Cahill, parking
tot/roadway work ongoing near the Manitenance Shop and Fire Hall, and a general walk through of
the racks.

Three directives are issued to G. J. Cabhill in a separate inspection report {see inspection report
0671778).

Inadequate traffic control was observed during rua,dv(ork activities near the Maﬁenance Shop and
Fire Hall. This issue was discussed with I (NARL) and [ (°70L).

1 Stop Work Order issued.
1 Directives issued.

Received By:

Date: MAR 23,2017
Pasition: Time: 1:54PM
Officer's Name: PDﬂEI’, KEI]y

Browne, Aiden

A capy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.



g GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
New[btﬁ?dland Service Newfoundland and Labrador
Labrador Occupational Health and Safety Inspections Branch
(COPY)
Paga: 1 of: 2
ORDER FORM Relerence #: 1010085
Toll Free: 1-800-563-5471 JUL 8,2015
NORTH ATLANTIC REFINING LTD Firm & : 5210
P O BOX 40 WCC#: 993279
COME BY CHANCE Tel: 709-463-8811
NL Fax: 709-463-8076
ADB-1NO NIC :

TAKE NOTICE THAT YOU ARE TO COMPLY WITH THE FOLLOWING ORDER(S) ISSUED UNDER
AUTHORITY OF THE OCCUPATIONAL HEALTH AND SAFETY ACT, REVISED STATUTES OF
NEWFOUNDLAND AND LABRADOR 1980, CHAPTER 0-3 AS AMENDED AND REGULATIONS

PASSED PURSUANT THERETO.
ORDER: 1010085 ) |
ACT: Occupational Health and Salely

27 -1a -Slap work orders

Where the assistant deputy minister or an officer is of the opinion that work is
being carriad out In a way that the conditions at the workplace pose an immediate
risk to the health and safety of workers engaged in the workplace or other persons
at or near the workplace, the assistant depuly minister or olficer shall, in writing,
order the person at the workplace responsible for the work being carried out to

immediately siop all or a portion of the work and to vacate all or a portion of the
workplace; and

REGULATION: Part XVI - Traffic Control
373 2- Traffic control

Where the movement of vehicular traffic conslitutes a hazard to workers, effective
traffic control shall be provided.

TO WIT:

A Stop Work Order is issued until effective traffic control is provided for work ongoing near the
Manitenance Shop and Fire Halk.

This Order shall be carried out on or before: JUL 8,2015

A copy of this inspectionforder report must be provided at the earliest possible opportunity
to your OHS Committee, Warker Representative or Workplace Designate.



o GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

Newﬁ)ugd]ﬂnd Service Newfoundland and Labrador
Labrador Occupational Health and Safety Inspections Branch
(COPY)
Page 2 ol 2
ORDER FORM Referance #: 1010085
Toll Free: 1-800-563-5471 JUL 8,2015

YOU ARE TO NOTIFY THE INSPECTOR IN WRITING UPON COMPLIANCE.

FAILURE TO COMPLY WITH THE ABOVE ORDER(S) IS AN OFFENCE UNDER SECTION 67 OF
THE OCCUPATIONAL HEALTH AND SAFETY ACT, ASNL 1990, CHAPTER 0-3 AS AMENDED.

AN ORDER MADE BY AN OFFICER MAY BE APPEALED, IN WRITING, TO THE ASSISTANT
DEPUTY MINISTER WITHIN 7 DAYS OF THE ORDER.

Received By: Retum Address:
P.0. Box 8700
Position: Sk John's, NL, A1B 46

Fax: (708) 728-3445

Officer's Name: Date: MAR 23,2017

Porter, Kelly Time: 1:55PM

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Commiittee, Worker Representative or Workplace Designate.



&2 GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Newﬁ.nﬁ?dland Service Newfoundland and Labrador

Labrador Occupational Health and Safety Inspections Branch

{(COPY)
Reference #:
Toll Free: 1-800-563-5471 INSPECTION / OFFICER'S REPORT Inspection;
Accident Reporting: 7289-4444
NORTH ATLANTIC REFINING LTD Firm #:
P Q BOX 40 WCC #:
COME BY CHANCE Tel:
NL Fax:
ADB-1NO

Worksite : Racks Employees :
Location : North Atlantic Refinery, Come by Chance, NL NIC:

Employer Co-Chair: -__ insp. Time:
Employee Co-Chair:

Worker Rep/Designate: N/A
REPORT:

Page: 3 of: 1
1310087
AUG 10,2015
MAR 23,2017

5210

993279
7089-463-8811
709-463-8076

3611
11:00AM

Arrived on site at the North Atlantic Refinery, Come by Chance, NL on August 18,2015 with OHS
Officer Aiden Browne for a regular inspection. We met with I (o NARL

who accompanied us on a walk through to inspect work ongoing at Tank 246 by G. J,. Gahill and

ongoing work in the racks.

Five directives are issued to G. J. Cahill in a separale inspaction report (see inspeclion report
0671803).

General conditions oberved during the inspection ware good. Cladding rapair on fower 1902 was

being carried out by G. J. Cahill and paperwork for hoisting personel in 2 manbaskel was in order and

equipment was propetrly derated.

Scalfolding work was being undertaken by Sateway Scaffolding and personnel were oberserved to be

properly tied off, where required.

Work was also being undertaken near exchanger 1111A using a jackhammer. No issues observed in

this area.

No directives issued.

Received By:

Date: MAR 23,2017
Pasition: Time: 1:55PM
Officer's Name: Porter, Kelly

Browne, Aiden

A copy of this inspection/order report must be provided at the earliest possible opportunity

to your OHS Committee, Worker Representative or Workplace Designate,



Q’I
Newﬁ.nﬁdland

rador

Toll Free:
Accident Reporting: 729-4444

1-800-563-5471

GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

Service Newfoundland and Labrador

(COPY)

Occupational Health and Safety Inspections Branch

INSPECTION / OFFICER'S REPORT

NARL REFINING LIMITED PARTNERSHIP

P O BOX 40
COME BY CHANCE
NL

Worksite :

Location :

Employer Go-Chair:
Employee Co-Chair:
Waorker Rep/Designate:

AEPORT:
Assignment # 13694

Met with

rovided a copy of the incident investigalion report to the undersigned.,

No Directives Issued.

FReceived By:

Posilion:

Officer's Namae:

AOB-1NO

North Atlantic Refinery
Coma by Chance, NL

Page: 1 of: 1
Relerence #: 1010096
Inspection: AUG 28,2015
MAR 23,2017
Firm # ; 934376
WCC #: 2055548

Tel: 709-463-8811
Fax: 709-463-3476

Employeas :
NIC: 3811
Insp. Time: 9:45AM

at NARL, to obtain further information regarding an incident

that cccurred on July 21, 2015 whereby a worker working with Saiway Scaficlding slipped off a
scaffold rosetie and fell forward inlo the scaffold resulting in a broken collar bone to the worker.

Porter, Kelly

Date: MAR 23,2017
Time: 2:02PM

A copy of this inspectionforder report must be provided at the earfiast possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.



o2 GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Newﬁnfgdland Service Newfoundland and Labrador
rador Occupational Health and Safety Inspections Branch
(COPY) Page: 1 of 1

Reference #: 1010088

Toll Free: 1-800-563-5471 INSPECTION / OFFICER'S REPORT Inspection: SEP 24,2015

Accident Reporting:  729-4444 MAR 23,2017
NARL REFINING LIMITED PARTNERSHIP Firm # ; 934376
P O BOX 40 WCC #: 2055548
COME BY CHANCE t Tel: 708-463-8811
NL Fax: 709-463-3476
AOB-1NO
Worksite : North Allantic Refinery Employees :
Location : Come by Chance, NL NIC: 3611

Employer Co-Chair : -— Insp. Time: 10:30AM

Employea Co-Chair :
Worker Rep/Designate: N/A

REPORT:

Assignment # 13139
2] f_._,_,ﬁ-f“f

Discussed with—at NARL, the incident that occurred on February 25,
2015 on the jetty whereby a worker received injury to his left knee when he was struck by a hook
while he was tying up a ship.

at NARL, provided a copy of the incident invastigation report and
NARL's documentation for Ship Tie-up Assistanl’s Duties, and Ship Tie-up Orientation Information to
the undersigned.

No Directives issued.

Received By:

Date: MAR 23,2017
Position: Time: 2:02PM
Qificer's Name: Porter, Kally

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.



GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

Newfo dland Service Newfoundland and Labrador
rador Occupational Health and Safety Inspections Branch
(COPY) Paga: 1 af: 1

: Reference #: 0671827

Toll Free; 1-800-563-5471 INSPECTION / OFFICER'S REPORT  !Inspection:  OCT 8,2015

Accident Reporling: 729-4444 MAR 23,2017
NARL. REFINING LIMITED PARTNERSHIP Firm # : 934376
P O BOX 40 WCC#: 2055548
COME BY CHANCE Tel: 708-463-8811
NL Fax: 708-463-3476

AOB-1NO

Worksita : Norih Atlantic Refinery Employees :
Location : Come by Chance. NL NiC: 3611

Employer Co-Chair ; r N ' insp. Time:  2:50PM

Employee Co-Chair:
Warker Rep/Designate: N/A

REPORT:
Assignment No

Arrived on sile Oclober-8,2015 with OHS Engineer Kim Bannister. The OHS Division was notified of
an accident wh

worker had to receive medical attention for a foreign object in the eye. We mst
witH I NARL Refining Limited Partnership and received a copy of the preliminary
Detailed incident Report. This accident is being investigated by NARL Refining Limited Partnership
and a copy of the final investigation report is requested to be forwarded to the undersigned when
completed.

No Directives issued.

Received By:

Date: MAR 23,2017
Pasition: Time; 2:02PM
Qiiicer's Nama: Browne, Aiden

Bannister, Kim

A copy of this inspectionforder repart must be provided al the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.



GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
New mﬁﬂam Service Newfoundland and Labrador

Labr&dor Occupational Health and Safety Inspections Branch

(COPY)
Reference #:
Toll Free: 1-800-563-5471 INSPECTION / OFFICER'S REPORT Inspection:
Accident Reporting: 729-4444
NARL REFINING LIMITED PARTNERSHIP Firm # :
P O BOX 40 WCC #:
COME BY CHANCE Tel
NL Fax:
AOB-1NO

Worksite : North Atlantic Refinery Employees :
Location : Come by Chance, NL NIC:

Employer Co-Chair : -_,_, Insp. Time:
Employee Co-Chair:

Worker Rep/Designate: N/A

REPORT:
Assignment No. 13859

Arrived on site October

Page: 1 ol 1
0671832
OCT 16,2015
MAR 23,2017

934376
2055548

: 708-463-8811

709-463-3476

3611
11:30AM

15 1o invesligate a complamt The complainant was concarned wam,m/
nd the number of workers using the Upper Lunchroom. | met with I
and visited the area. | was informed that the rated capacity of the Upper

Lunchroom was 82, and verification documentation would be pravided. There are four urinals and
four toilets available. 1t will be required that an accurate count be provided of the number of workers,
including subcontractors and oulside workers using this area. | was informed that there is a rotation
in the break schedule due to the number of warkers exceeding the rated capacity of the lunchroom.

This procedura shall also be provided.

No Directives issued at this time,

Received By:

Date: MAR 23,2017

Position: Time:

Officer's Name: Browne, Aiden

2:02PM

A copy of this inspectionforder report must be provided at the earllest possible opportunity

to your OHS Committee, Worker Representative or Workplace Designate.



GOVERNMENT OF NEWFOQUNDLAND AND LABRADOR

Nemfb dland Service Newfoundland and Labrador
Labrador Occupational Health and Safety Inspections Branch
(COPY) Page: 1 oft 2

Reference #: 1010107

Toll Free: 1-800-563-5471 INSPECTION / OFFICER'S REPORT Inspection:  NOV 19,2015

Accident Reporting:  729-4444 MAR 23,2017
NARL REFINING LIMITED PARTNERSHIP Firm#: 934376
P OBOX 40 WCC #: 2055548
COME BY CHANCE Tel: 709-463-8811
NL Fax: 709-463-3476
AOB-1NO
Worksite : North Atlantic Refinery Employees :
Location * Come by Chance, NL NIC: 3611

Emplayer Co-Chair : -__ Insp. Time: 12:30PM

Employse Co-Chair:
Worker Rep/Designals: N/A

REPORT:

Arrived on site on November 18, 2015 at NARL Refining LP with OHS Officer Ill Aiden BrawneTo
invasligate complaints brought forth to the Division. We met with

an
discussed the {ollowing items:

1). With respact to training, NARL has hired a Process Safety Management Engineer, a Maintenance
Training Supervisor, and an Operations Training Supervisor.

2}. With respact to the incidents occurring in Area C (Offsites), the Division is requesting copies of all
Level 3 incidents that have ocsurred in the past 6 months. The Division is requesting the preliminary
investigation reports as well as the final investigation reports for each Level 3 incident that has
occurred since May 1, 2015,

3) A variance request for the crude unit 3rd train exchangers was discussed and will be requested in
several weeks from the Division. Any related work that can be done while the crude vac section is
down for maintenance aver the next 2 weeks will be done. Any work that cannol be done will be done
aflter receiving the variance permission, if granted.

4). With respect to the variance work granted for the welded sleeve repairs to the crude line, 10 oul of
15 sleeves are complete.

5). Construction of the Safespan Scaffold project will not be staned in 2015 as originally planned. [tis
now anticipated that the project will start when winter is over. NARL has received the Divisions
gueslions/comments and are in the process of addressing them and providing us a rasponse. NARL
has learned that there is one other Safespan System in use in Canada - in Ontario - and NARL are in
the process of obtaining information about their systam.

6). NARL are in the process of transilioning into an electranic permitting system. They are alsa in the
process of changing the way they carry oul investigations. Several smployees have racently taken a
5 day training course in Tap-root investigation techniques. Other employees will be taking the 2 day
tralning course.

7). The butane offloading, which was scheduled for the first shipment mid-December, is now pushed

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.



o GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

Newﬁ)ui?dland Service Newfoundland and Labrador
Labrador Occupational Health and Safety Inspections Branch
(COPY) Page: 2 of: 2

Reference #: 1010107

Toll Free: 1-800-563-5471 INSPECTION / OFFICER'S REPORT Inspection:  NOV 19,2015
Accident Reporting: 729-d4444 MAR 23,2017

out 45 days.

1 Directive issued,

Received By:

Date: MAR 23,2017
Position: Time: 2:02PM
Officer's Name: Porter, Kelly

Browne, Aiden

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate,



) GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

10 .
Newfoundland Service Newfoundland and Labrador
rado . .
Labrador Occupational Health and Safety Inspections Branch
(COPY)
Page: 1 of: 2
ORDER FORM Reference #. 1010107
Toll Free: 1-800-563-5471 NOV 19,2015
NARL REFINING LIMITED PARTNERSHIP Firm#: 934376
P O BOX 40 WCC #: 2055548
COME BY CHANCE Tel: 708-463-8811
NL Fax: 709-463-3476
AOB-1NO NIC:

TAKE NOTICE THAT YOU ARE TC COMPLY WITH THE FOLLOWING ORDER({S) ISSUED UNDER
AUTHORITY OF THE OCCUPATIONAL HEALTH AND SAFETY ACT, REVISED STATUTES OF

NEWFOUNDLAND AND LABRADQOR 1980, CHAPTER 0-3 AS AMENDED AND REGULATIONS
PASSED PURSUANT THERETO.

ORDER: 1010107 - m
ACT: Occupational Health and Safety
26-1b -Powers of investigation

For the purpose of ensuring compliance with the Act or regulations and an arder
made under either of them, the assistant deputy minister, or an officer may require
the praduction of records, books, plans or other decuments that relate to the
health and satety of warkers or sali-employed persons, examine them and remove
them temporarily for the purposes of making coples;

TO WIT:

The employer shall submit 1o the undersigned a copy of all prefiminary investigation reports for all
Level 3 accidentsfincidents that have accurred in Area C of the Refinery since May 1, 2015. in

addition, when final investigation reparls are complete, they shall also be submitied 1o the
undersigned.

This Order shall be carried out on or before: NOV 30,2015

YOU ARE TG NOTIFY THE INSPECTOR IN WRITING UPON COMPLIANCE.
FAILURE TO COMPLY WITH THE ABOVE ORDER(S) IS AN OFFENCE UNDER SECTION 67 GF
THE OCCUPATIONAL HEALTH AND SAFETY ACT, RSNL 1890, CHAPTER 0-3 AS AMENDED.

AN ORDER MADE BY AN OFFICER MAY BE APPEALED, IN WRITING, TO THE ASSISTANT
DEPUTY MINISTER WITHIN 7 DAYS OF THE ORDER.

A copy of this inspectionforder report must be provided at the earliest possible opportunity
to your OHS Committas, Worker Representative or Workplace Designate.



o2 GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Newfoudiand Service Newfoundland and Labrador
Labrador Occupational Health and Safety Inspections Branch
{COPY)
Page 2 of. 2
ORDER FORM Reference #: 1010107
Toll Free: 1-800-563-5471 NOV 13,2015
Received By: Return Address:
P.O. Box 8700
Pasition: St. John's, NL, A1B 4J6
Fax: (708} 729-3445
Officer's Name: Date: MAR 23,2017
Porter, Kelly Tirmne: 2:03PM

A copy of this inspaction/order report must be provided at the earliest possible apportunity
to your OHS Committee, Worker Representative or Warkplace Designate.



GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

New odﬁdland Service Newfoundland and Labrador
Labraclor Occupational Health and Safety Inspections Branch
(COPY) Page: 1 of: 2

Relerence #: 1010110
Toll Free: 1-800-563-5471 INSPECTION / OFFICER'S REPORT Inspection: DEC 10,2015

Accident Reporting: 729-4444 MAR 23,2017
NARL REFINING LIMITED PARTNERSHIP Firm#: 934376
P OBOX 40 WCC#: 2055548
COME BY CHANCE Tel: 709-463-8811
NL Fax: 709-463-3476
ADB-1NO
Worksite : Area C (Offsites), NARL Refining LP Employees :
{_ocation : Come by Chance, NL NIC: 3811
Employer Co-Chair: } Insp. Time: 12:00PM
Employee Co-Chair:
Worker Rep/Designate: N/A
REPORT:

Arrived on sile at NARL Refining LP, Come by Chance, NL on December 10, 2015 wilh OHS Officer
i)l Aiden Browne and OHS Direclor Loyola Fower 1o investigate a complaint brought forward to the _—
Division regarding the training for employees and supervisors in Area C. We mel with
Area C,
Cam Martin, Area C Superintendent and several employees of Area G.

The following was discussed by

- 10 employees on the current shiit (2 new employaes)

-9 employees on the other shifts,

- Corrently 42 employees in Area C, Historically Area C had 36 employees.

- i is hired as Offsites Training Suparvisor,

- There are 7 Area C posts and generally the following 4 are completed first: crude and intermediate,
heavy distillats, gasoline hill and effluent. However is there is no particular order to complete the
posts.

- Generally, a new hire wha is training in a certain post is trainad with an experienced person who has
already completed the posi. The experienced person may have recently completed the post.

- H c=ries out the field tests with the trainees.

- Updéates have bagun on the post manuals. The post manual for the jetty was updated June 2015.

e then went on a walk-through of Area C. Crane wark near the etfluent building was not adequately
delineated. Also the requiremant for hearing protection on the roadway south of Gasoline Hill was not
posted.

Twao Directives issuad.

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Warkplace Dasignate.

29



N GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Nawfby_gd[and Service Newfoundiand and Labrador
Labrador

QOccupational Health and Safety Inspections Branch

(COPY) Page: 2 of: 2
Relerence #: 1010110
Toll Free: 1-800-563-5471 INSPECTION / OFFICER'S REPORT Inspectian: DEC 10,2015
Accidant Reporing: 729-4444 MAR 23,2017

Received By:

Date: MAR 23,2017
Position: Time: 2:03FPM
QOificer's Name: PUﬂEl’. Ke"y

Browne, Aiden

A copy of this inspection/order report must be provided at the earliest possible oppaortunity
to your OHS Committee, Worker Representative or Workplace Designate.



o GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

New]?)ﬂi?dland Service Newfoundland and Labrador
L.abrador . .
brad Occupational Health and Safety Inspections Branch
(COPY)
Page: 1 ol 2
ORDER FORM Reference #: 1010110
Toll Free: 1-800.563-5471 DEC 10,2015
NARL REFINING LIMITED PARTNERSHIP Firm #: 934376
PO BOX 40 WCC#: 2065548
COME BY CHANCE Tel: 709-463-8811
NL Fax: 709-483-3476
AOB-1NO NIC :

TAKE NOTICE THAT YOU ARE TO COMPLY WITH THE FOLLOWING ORDER(S) ISSUED UNDER
AUTHORITY OF THE OCCUPATIONAL HEALTH AND SAFETY ACT, REVISED STATUTES OF

NEWFOUNDLAND AND LABRADOR 1830, CHAPTER 0-3 AS AMENDED AND REGULATIONS
PASSED PURSUANT THERETO.

ORDER: 1010110 )

REGULATION: Part XVIi - Construction, Excavation & D
378 1-a Protection from fafling materials

Where falling malerial could endanger worksrs the danger area shall be barricaded
or effectively guarded to prevent enlry by workers, and conspicuous warning signs
shall be displayed on all sides and approaches;

TO WIT:

The employer shall ensure that the area where crane wark was being carried oul is adequately
delineated.

This Order shall be earried out on or before: DEC 10,2015

ORDER: 10106110 - 02

REGULATION: Pan VI - Occupational Health Requiremen
68 3-a Noise hazards ’

A hearing conservation program established under subsection (2) shall comgply
with the following minimum requirements: a noise survey of the workplace to
identify high noise areas shall be performed in accordance with CSA Z107.56
“Procedures for the Measurement of Occupational Noise Exposure®;

TOWIT:

The employer shall ensure that a noise survey is carsied out on the worksite on the roadway south of
Gasoline Hill where the gasoline pumps are jocated to determine if hearing proteclion is required.

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Commitiee, Worker Representative or Workplace Designata,



GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

}
Newfbuﬁdland Service Newfoundland and Labrador
rador Qccupational Health and Safety Inspections Branch
(COFY)
Page: 2 ol 2
ORDER FORM Reference #: 1010110
Toll Free: 1-B800-563-5471 DEC 10,2015

This Order shall be carried out on or before; DEC 18,2015
YOU ARE TO NOTIFY THE INSPECTOR IN WRITING UPON COMPLIANCE.

FAILURE TO COMPLY WITH THE ABOVE ORDER(S} IS AN OFFENCE UNDER SECTION &7 OF
THE OCCUPATIONAL HEALTH AND SAFETY ACT, RSNL 1990, CHAPTER 0-3 AS AMENDED.

AN ORDER MADE BY AN OFFICER MAY BE APPEALED, IN WRITING, TO THE ASSISTANT
DEPUTY MINISTER WITHIN 7 DAYS OF THE ORDER.

Received By: Return Address:
P.0. Box 8700
Posilion: St. John's, NL, A1B 4J6
Fax: (709) 729-3445
Officer's Name: Date: MAR 23,2017
Parter, Kelly Time: 2:03PM

A copy of this inspection/order report must be provided at the earliest possible opportunity
1o your OHS Commitiee, Worker Representative or Workplace Designate.



GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Newﬁm»dland Service Newfoundland and Labrador

Labrador Occupational Health and Safety Inspections Branch

(COPY) Page: 1 of ¢
Reference #: 1010111
Toll Free: 1-800-563-5471 INSPECTION / OFFICER'S REPORT Inspection: JAN 52016

Accident Reporting:  729-4444 MAR 23,2017
NARL REFINING LIMITED PARTNERSHIP Firm # : 934378
P O BOX 40 WCC#: 2055548
COME BY CHANCE Tel: 709-463-8811
NL Fax: 709-463-3476
ADB-1NO
Worksite : North Atlantic Refinery Employees :
oo Come by Chance, NL NIC: 3611
Employer Co-Chair: -__ Insp. Time: 11:00AM
Employee Co-Chair:

Worker Rep/Designaie: N/A
REPORT:

Arrived on site on Jﬁw 5, 2016 with OHS Officer il We and met with | NG
and —o discuss a work refusal

submitted to NARL from two Electricians. ialer joined in the conversation.

The employees are concerned that their training received is not adequale to underiake the work

required. The electrical (arc flash) training pravided to them does not include a practical component,
whereas it did for previous employees.

During tha visit, we learned that it was decided today that NARL's JOSHE committee will be putting
together an investigation team and will be undertaking a full invastigation for this work refusal. The
two employees involved in the work refusal have been accommadated and are currently working on
days instead of shift and therefore have different duties which do not conflict with the work refusal.

As a result of this information leamed, OHS will wait for the results of NARL's investigation before
proceading with any further action.

No directives issued.

Received By:

Date: MAR 23,2017
Position: Time: 2:04PM
Officer's Name: Porter, Kelly

Browng, Aiden

A copy of this inspectian/order repart must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.



o GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
New]%d%land Service Newfoundland and Labrador
Labrador

Occupational Health and Safety inspections Branch

(COPY) Page; 1 of: 1
Relerence #: 0671874

Toll Free: 1-800-563-5471 INSPECTION / OEFICER'S REPORT  Inspectiom:  JAN 12,2016

Accident Reporting: 729-4444 MAR 23,2017
NARL REFINING LIMITED PARTNERSHIP Firm #: 934376
P OBOX 40 WCC #: 2055548
COME BY CHANCE Tel: 709-463-8811
NL Fax: 709-463-3476
ADB-1NO
Worksite North Atlantic Refinery Employees: 600
Location : Coma by Chance, NL NIC: 3611
Employer Co-Chair: -___ Insp. Time: 11:00AM
Employee Co-Chair:
Worker Rep/Designate: N/A
REPORT:

Assignment No. 14054 p

Airived on s'lla ﬁvuﬁry 12, 2016 lo investigate a work refusal. | met with —
and discussed the reason for my visit. s required that information with respect to

the training and job requirements lor the shifi electricians be forwarded as specified in the attached
Diractive.

Two Directives issued.

Received By:

Date: MAR 23,2017
Position: Time: 2:04PM
Officer's Name: Browne, Aiden

A co;:y of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Commities, Worker Representative or Workplace Designate.

34



o GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

Newﬁ)utldland Service Newfoundland and Labrador
ador . .
Labrado Occupational Health and Safety Inspections Branch
(COPY)

Page: 1 of: 2
ORDER FORM Reference #: 0671874
Toll Free: 1-800-563-547 1 JAN 12,2016

NARL REFINING LIMITED PARTNEASHIP Fim#: 934376

P O BOX 40 WCC#: 2055548
COME BY CHANCE Tel: 709-483-8B11
NL Fax : 709-463-3476

AOB-1NO NIC :

TAKE NOTICE THAT YOU ARE TO COMPLY WITH THE FOLLOWING ORDER(S) ISSUED UNDER
AUTHORITY OF THE OCCUPATIONAL HEALTH AND SAFETY ACT, REVISED STATUTES OF
NEWFOUNDLAND AND LABRADOR 1990, CHAPTER 0-3 AS AMENDED AND REGULATIONS

PASSED PURSUANT THERETO.
ORDER: 0671874 -0
ACT: Occupational Health and Sately

45-1c -Right to refuse to work

A worker may refuse to do work that the worker has reasonable grounds to believe
is dangerous lo his or her health or safaty, or the health and safety of another
person at the workplace until an officer has investigated the matter and has
advised the worker to return to work.

TO WIT:

The shift electricians who have exercised their right to refuse work shall be accommodated until the
investigation is completed by the Occupational Heaith and Safety Division.

This Order shail be carried out on or before: JAN 12,2016

ORDER: 08671874 02
ACT: Occupational Healith and Safsty
26-1b -Powers of investigalion

For the purpose of ensuring compliance with the Act or regulations and an order
made under either of them, the assistant deputy ministar, or an officer may requira
the praduction of records, books, plans or ather documenis that relale to the
health and safety of workers or self-employed persons, examine them and remove
them temporarily for the purposes of making copies;

TO WIT:

The following documentation shall be forwarded to the undersigned.
-Statements 1aken wilh raspect to the work refusal

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.



o GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Newﬁdﬁdland Service Newfoundland and Labrador
Labrador Occupational Health and Safety Inspections Branch
(COPY)
Page: 2 of: 2
ORDER FORM Reference #: 0671874
Toll Free: 1-B00-563-5471 JAN 12,2016

-Tralning records for shift electricians
-Tralning program for shilt electriclans, 2005/06 and current program
-Training matrix for shift electricians

-MOC documents for any changes made {o shift staffing and training reguirements.
-MOC program
-Job dascriptions for shift electricians.

This Order shall be carried out on or before: JAN 26,2016

YOU ARE TO NOTIFY THE INSPECTOR IN WRITING UPON COMPLIANCE.
FAILURE TO COMPLY WITH THE ABOVE ORDER(S) IS AN OFFENCE UNDER SECTION 67 OF
THE OCCUPATIONAL HEALTH AND SAFETY ACT, RSNL 1990, CHAPTER 0-3 AS AMENDED.

AN ORDER MADE BY AN OFFICER MAY BE APPEALED, IN WRITING, TO THE ASSISTANT
DEPUTY MINISTER WITHIN 7 DAYS OF THE ORDER.

Received By: Return Address:
P.O. Box 8700
Pasition: St John's, NL, A1B 446
Fax: (709) 729-3445
Cfificer's Name: Date: MAR 23,2017
Browne, Aiden Tima: 2:04PM

A copy of this ingpection/ordsr report must be provided at the earliest possible opportunity
to your OHS Committes, Worker Representative or Workplace Designate.



GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

ug.
Newfoﬁidland Service Newfoundland and Labrador
Labrador Occupational Health and Safety Inspections Branch
(COPY)
Reference #:
Toll Frae: 1-800-563-5471 INSPECTION / OFFICER'S REPORT Inspection:
Accident Reporiing: 728-4444
NARL REFINING LIMITED PARTNERSHIP Firm # :
P O BOX 40 WCC #:
COME BY CHANCE Tel:
NL Fax:
A0B-1NO

Worksite : North Atlantic Refinery Employees :
Location : Come by Ghance, NL NIC
Employer Co-Chair : ‘ Insp. Time:
Employee Cao-Chair :

Worker Rep/Designate: N/A

REPORT:

Assignment No. 14054

Page: 1 of. 1
1010115
MAR 2,2016
MAR 23,2017

934376

2055548
709-463-8811
709-463-3476

1 3611

12:30PM

| arrived on site on March 2, 2016 at NARL Refining LP in Come by Chance, NL with OH icer Il

Aiden Hrowne to invastigats a shilt slectrical work refusal. We met with

and discussed the reason for our visit. We met with one of the workers involved in the work

refusal who provided us with & staternent as to the reason jor his work refusal.

Investigation into the work refusal is ongoing.

Received By:

Date: MAR 23,2017
Position; Time: 2:04PM
Officer's Name: Parter, Kelly

Browne, Aiden

A copy of this inspaction/order report must be provided at the earliest possible ocpportunity

to your OHS Committee, Worker Representative or Workplace Designate,



) GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Neﬂbdﬁdland Service Newfoundland and Labrador
Labrador

Occupational Health and Safety Inspections Branch

{COPY)

Reference #:

Toll Free: 1-800-563-5471 INSPECTION / OFFICER'S REPORT Inspection:
Accident Reporting: 729-4444

NARL REFINING LIMITED PARTNERSHIP Firm # :

P O BOX 40 WCC #:

COME BY CHANCE Tel:

NL Fax:
AQB-1NO

Worksite North Atlantic Refinery Employees :

Location Come by Chance, NL NIG

Employer Co-Chair : -__,_, Insp. Time:
Employee Co-Chair :

Worker Rep/Designate: N/A

Page: 1 of 1
1010119
APR 14,2016
MAR 23,2017

934376

2055548
708-463-8811
709-463-3476

3611
11:00AM

REPORT:
| arrived on site at NARL Refining LP in Come by C . NL with OHS Officer lll Aiden Browne on
April 14, 2016. We met witt IIIININGNGEEEEEEEE - d discussed the reason for our visit.

As part of the ongoing work refusal investigation, OHS Olficer Il Aiden Browne and | met with iwo

electricians, individually. Each electrician provided slatements to us as part of the investigation.

OHS Officar 11 Alden Browne and | then visited the area near heater 1801 with

We observed a flexible hose connected at one end only whose intended purpose was
to be connec rain off fluids to flare. The concern with this hose is if it is rated adequately for

the pressure of the flui ass through it.

1 Directive issued.

Received By:

Date: MAR 23,2017
Position: Time: 2:04PM
Oificer's Name: Porter, Kelly

Browne, Aiden

A copy of this inspection/order report must be provided at the earliest possible opportunity

to your OHS Committee, Worker Representative or Workplace Designate.



&3 GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

Newﬁ)ugdland Service Newfoundland and Labrador
r . .
Labrado Occupational Health and Safety Inspactions Branch
(COPY)
Page: 1 ol 2
ORDER FORM Reference #: 1010119
Toll Free: 1-800-563-5471 APR 14,2015
NARL REFINING LIMITED PARTNERSHIP Firm # : 934376
PO BOX 40 WCC#: 2055548
COME BY CHANCE Tel: 709-463-8811
NL Fax: 7(09-463-3476
AOB-1NO NIC :

TAKE NOTICE THAT YOU ARE TO COMPLY WITH THE FOLLOWING ORDER(S) ISSUED UNDER
AUTHORITY OF THE OCCUPATIONAL HEALTH AND SAFETY AGT, REVISED STATUTES OF

NEWFQUNDLAND AND LABRADOR 1990, CHAPTER 0-3 AS AMENDED AND REGULATIONS
PASSED PURSUANT THERETO.

ORDER: 1010119 - om

REGULATION: Pan Vil - Machinery and Equipment
B8 2-b Safe machinery and equipment

Except as olherwise provided in these regulations, the installation, inspaction,
testing, repair, maintenance or medification of a tool, machine or piece of
equipment shall be carried out as specilied by a professional engineer.

TO WIT:

The employer shall ensure that the flexible hose and associated equipment is assessed by a

Professional Engineer lo ensura that it maats all safety requirements and is capable of performing the
functions for which it is intended.

This Order shall be carried out on or before: APR 22,2016

YOU ARE TO NOTIFY THE INSPECTOR IN WRITING UPON COMPLIANGE.
FAILURE TO COMPLY WITH THE ABOVE ORDER(S) IS AN OFFENCE UNDER SECTION 67 OF
THE OCCUPATIONAL HEALTH AND SAFETY ACT, RSNL 1990, CHAPTER 0-3 AS AMENDED.

AN ORDER MADE BY AN OFFICER MAY BE APPEALED, IN WRITING, TO THE ASSISTANT
DEPUTY MINISTER WITHIN 7 DAYS OF THE ORDER.

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.



o GOVERNMENT OF NEWFOUNDLAND AND LABRADOR T
Memﬁdi?dland Service Newfound!and and Labrador v
Labrador Occupational Health and Safety Inspections Branch
(COPY)
Page: 2 of. 2
ORDER FORM Reference #: 1010119
Toll Frae: 1-800-563-5471 APR 14,2016
Received By: Retum Address:
P.O. Box B700
Position: St. John's, NL, A1B 4.J6
Fax: (708) 729-3445
Officer's Name: Date: MAR 23,2017
Poner' Ke"y Time; 2:04PM

A copy of this inspection/order repart must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate,



:ﬁ’ GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
dland

Newﬁ) Service Newfoundland and Labrador
Labrador Occupational Health and Safety Inspections Branch
(COPY) Page: 1 of: 1
Reference #: 1010120

Toll Free: 1-800-563-5471 INSPECTION / OFFICER'S REPORT  Inspaction:  MAY 16,2016
Accident Reporting: 729-4444 MAR 23,2017
NARL REFINING LIMITED PARTNERSHIP Firm #: 934376

PO BOX 40 WCC#: 2055548
COME BY CHANCE Tel : 709-463-8811
NL Fax: 709-463-3476

ADB-1NO
Worksite : North Atlantic Refinery Employees :
Location : Come by Chance, NL NIC: 3611

Employer Co-Chair: ‘ Insp. Time: 11:00AM
Employea Co-Chair:

Worker Rep/Designate: N/A

REPORT:

| arrived on site at NARL Refining LP in Com&byﬂ‘ﬁ‘rce. NL on May 16, 2016 with OHS Officer Il
Aiden Browne and we mat wilhh As part of the ongoing work refusal investigation,

OHS Oifficer Il Aiden Browne and | met with lwo elactricians and the the Elactrical Superintendant ap—"

an individual basis. Each person provided stalements lo us as part of the investigaltion.
helped in comacling these workers and arranging meeting tlimes for ps to sgeak with them.

~~OHS Officer Browne and | requested to meet with IINNGNGNGNGNGGGEGEGE - d
I (o discuss NARL's Managarment of Chanﬁe iMDCi Erogram. As we ware unsuccessful in
securing lime wilh both Individuals, we discussed wilh that OHS will be auditing NARL's

Managemenl of Change program and as such we are requesting-the Refinery's Managsment of
Change procedure/program. We are also requesting the fast 6 MO at have baen carried out at

the Relinery.

2 Direclives issued.

Received By:

_/

Date: MAR 23,2017

Pasilion: Time:

Ofiicer's Name: Porter, Kelly

Browne, Aiden

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

2:04PM



K GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
I\Tewlﬁlﬁ?dland Service Newfoundland and Labrador
Labrador Occupational Health and Safety Inspections Branch
(COPY)
Pags: 1 ol 2
ORDER FORM Relersnee #: 1010120
Tolt Free: 1-800-563-5471 MAY 16,2016
NARL REFINING LIMITED PARTNERSHIP Firm # : 934376
P O BOX 40 WCC #: 2055548
COME BY CHANCE Tel: 709-463-8811
NL Fax: 709-463-3476
AOB-1NO NIC :

TAKE NOTICE THAT YOU ARE TO COMPLY WITH THE FOLLOWING ORDER(S) ISSUED UNDER
AUTHORITY OF THE OCCUPATIONAL HEALTH AND SAFETY ACT, REVISED STATUTES OF
NEWFQUNDLAND AND LABRADOR 1990, CHAPTER 0-3 AS AMENDED AND REGULATIONS

PASSED PURSUANT THERETO.
ORDER: 1010120 =~ O1
ACT: Occupational Health and Safety
26-1b -Powers of investigation

For the purpose of ensuring compliance with the Act or regulations and an order
rmade under either of them, the assistant deputy minister, or an ollicer may require
the production of records, books, plans or other documents that relate 1o the
health and satety of workers or sali-employad persons, examine them and remove
them {emporarily for the purposes of making copies;

TO WIT:

The employer shall provida to the Division a copy of the latest revision of the Management of Change
program/procedure currenily used by workers at the Refinery.

This Order shall be carried out on or before: MAY 24,2016

ORDER: 1010120 02
ACT: Occupational Health and Safely
26-1b -Powers of investigation

Faor the purpose of ensuring compliance with the Act or regulalions and an order
made under either of them, the assistant deputy minister, or an officer may raquire
the production of records, books, plans or other documents that relate {o the
health and safely of workars or self-employad persons, examine them and remove
them temporarily for the purposes of making copies;

TO WIT:
The employer shall provide to the Division a copy of the documentation associated with the last €

A capy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.



o GOVERNNMENT OF NEWFOUNDLAND AND LABRADOR

Newfbuﬁlland Service Newfoundland and Labrador
Labrador Occupational Health and Safety Inspections Branch
(COPY)
Page: 2 of: 2
ORDER FORM Reference #: 1010120
Tall Free: 1-800-563-5471 MAY 16,2016

management of changes {MOCs) carried out at the Refinary.

This Order shall be carried out on or before: MAY 24,2016

YOU ARE TO NOTIFY THE INSPECTOR IN WRITING UPON COMPLIANCE.
FAILURE TO COMPLY WITH THE ABOVE ORDER(S) IS AN OFFENCE UNDER SECTION 67 OF
THE OCCUPATIONAL HEALTH AND SAFETY AGT, RSNL 1880, CHAPTER 0-3 AS AMENDED.

AN ORDER MADE BY AN OFFICER MAY BE APPEALED, IN WRITING, TO THE ASSISTANT
DEPUTY MINISTER WITHIN 7 DAYS OF THE ORDER.

Received By: Return Address:
P.Q. Box 8700
Paosition: St. John's, NL, A1B 446
: Fax: (709) 729-3445
Officer's Name: Date: MAR 23,2017
Porter, Kelly Time: 2:04PM

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.



2 GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Newﬁ)upﬁ)dland Service Newfoundiand and Labrador

Labracior Occupalional Health and Safety Inspections Branch

(COPY)

Reference #:

Toll Free: 1-800-563-5471 INSPECTION / OFFICER'S REPORT Inspection:
Accident Reporting: 729-4444

NARL REFINING LIMITED PARTNERSHIP Firm # :
P O BOX 40 WCC #:
COME BY CHANCE Tel:
NL Fax:
AOB-1NQ
Worksite : Norih Allantic Refinery Employees :
Location : Come by Chance, NL NIG
Employer Co-Chair : -_ Insp. Time:
Employee Co-Chair;
Woarker Rep/Designate: N/A
REPORT:

Assignment No. 14356

On June 17, 2018-tha'undersigned OHS Officers met with

and [ to discuss a complaint received by the OHS Division. The complaint was with

Pags: 1t of: 1
0671932
JUN 17,2016
MAR 23,2017

934376

2055548
709-463-86811
709-463-3476

3611
10:00AM

respect to recommendations trom the OHS Committee not being responded to by Management within

the 30 day time frame required by legislalion.

We were informed thal there are approximalely 12 items that have not been responded to. It was

acknowledged by Management that these items are outstanding. The OHS Division requires that
these items be responded to indicaling that the recommendation has been accepted or that it has

been rejected, with a reason far the rejection by the scheduled July 27, 2016 JOSHE commitlee
meeting.

One Direclive lssued,

Received By:

Date: MAR 23,2017
Fosition: Time: 2:05PM
Officer's Name: Browne, Aiden

Porter, Kelly

A copy of this inspection/order report must be provided at the earliest possible opportunity

to your OHS Committee, Worker Representative or Workplace Designate.

&



K GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
New[blgdland Service Newfoundland and Labrador
Labrador Occupational Health and Safety Inspections Branch
(COPY)
Pags; 1 of: 2
ORDER FORM Reference #: 0671932
Toll Free: 1-800-563-5471 JUN 17,2016
NARL REFINING LIMITED PARTNERSHIP Firm #: 934376
P O BOX 40 WCC#: 2055548
COME BY CHANCE Yel: 709-463-86811
NL Fax: 708-463-3476
AOB-1ND NIC :

TAKE NOTICE THAT YOU ARE TO COMPLY WITH THE FOLLOWING ORDER(S) ISSUED UNDER
AUTHORITY OF THE OCCUPATIONAL HEALTH AND SAFETY ACT, REVISED STATUTES OF
NEWFOUNDLAND AND LABRADOR 1980, CHAPTER 0-3 AS AMENDED AND REGULATIONS

PASSED PURSUANT THERETO,
CRDER: 0671232 M
ACT: Occupational Health and Safety

5-f.1i -Specific duties of employers

Without limiting the generality of section 4, an employer shall respond in writing
within 30 days to a recommendalion of the occupational health and salely
committee at the workplace indicating that the recornmendation has been
accepted or that it has been rejecled, with a reason for the rejection;

TO WIT:
The employer shall ensure response is rmade 1o the OHS Committes as stated above.

This Order shall be carried out on or before: JUL 27,2016

YOU ARE TO NOTIFY THE INSPECTOR IN WRITING UPON COMPLIANCE.
FAILURE TO COMPLY WITH THE ABOVE ORDER(S) IS AN OFFENCE UNDER SECTION 67 OF
THE OCCUPATIONAL HEALTH AND SAFETY ACT, RSNL 1980, CHAPTER 0-3 AS AMENDED.

AN ORDER MADE BY AN OFFICER MAY BE APPEALED, IN WRITING, TO THE ASSISTANT
DEPUTY MINISTER WITHIN 7 DAYS OF THE ORDER.

A copy of this inspectionforder report must be provided at the earliest possible opportunity
to your OHS Committee, Waorker Representative or Workplace Designate.



) GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

)
Nemfblfg?d[and Service Newfoundiand and Labrador
L i .
abrador Occupational Health and Safety Inspections Branch
(COPY)
Page 2 of 2
ORDER FORM Reference #: 0671932
Toll Free: 1-800-663-5471 JUN 17,2016
Received By: Return Address:
P.C. Box 8700
Posilion: St. John's, NL, A1B 4J6
Fax: (708) 729-3445
Officer's Name: Date: MAR 23,2017
Browne, Aiden Time: 2:05PM

A copy of this inspection/order report must be provided at the earliest possible opportunity
{o your OHS Committee, Worker Representative or Workplace Designate.



9; GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

-
Hewﬁm%land Service Newfoundland and Labrador
rador Occupational Health and Safety Inspections Branch
[COPY) Page: 1 of 1

Reference #: 1010121
Toll Frae: 1-800-563-5471 INSPECTION / OFFICER'S REPORT Inspection: JUN 20,2018

Accident Reporting:  729-4444 MAR 23,2017
NAAL REFINING LIMITED PARTNERSHIP Firm #: 934376
PO BOX 40 WCC #: 2055548
COME BY CHANCE Tel: 709-463-8B11
NL Fax: 709-463-3476

AOB-1NO

Worksite : North Atlantic Refinery Employees: 600
Location ¢ Come by Chance. NL NIG: 3611
Employer Co-Chair: Insp. Time: 8:50AM
Employee Co-Chair:
Worker Rep/Designate: N/A
REPORT:

Assignment # 14376

A complaint was received from Union Representatives ragarding "qualified and competant” relief {or
cantrol room operators. The issue presented to the Division is that when contral room operators
leave the control reom for breaks (both scheduled and unscheduled breaks such as washroom
breaks), the control panel they operate is not being properly managed by a qualified and competant
warker,

The comgplaint also mentioned that Safe Waork Complaints have been submitied to Management and
have not been responded to on this subject.

2 Directives issued.

Received By:

Dale: MAR 23,2017
Paosition: Time: 2:52PM
Officer's Name: Porter, Kelly

Browne, Aiden

A copy of this inspection/order repert must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Warkplace Designate.



o GOVERNMENT OF NEWFOUNDLAND AND LABRADOR T
Nem[bugdland Service Newfoundiand and Labrador aed
4
Labrador Occupational Health and Safety Inspections Branch
(COPY)
Page: 1 of: 2
ORDER FORM Reference #: 1010121
Toll Free: 1-800-563-5471 JUN 20,2016
NARL REFINING LIMITED PARTNERSHIP Firm#: 934376
P O BOX 40 WCC #: 2055548
COME BY CHANCE Tel: 709-463-8811
NL

Fax: 709-463-3476
ADB-1NO NIC :

TAKE NOTICE THAT YOU ARE TO COMPLY WITH THE FOLLOWING ORDER{S) ISSUED UNDER
AUTHORITY OF THE QCCUPATIONAL HEALTH AND SAFETY ACT, REVISED STATUTES OF
NEWFOUNDLAND AND LABRADOR 1230, CHAPTER 0-3 AS AMENDED AND REGULATIONS

PASSED PURSUANT THERETO.
ORDER: 1010121 -0l
ACT: Occupational Health and Satety
26-1b -Powers of investigation

For the purpose af ensuring compliance with the Act or regulations and an order
made under either of them, the assistanl deputy minister, or an officer may require
the production of records, books, plans or other documents that relate to the
health and safety of workers or self-employed persons, examine them and remaove
them temporarily for the purposes of making copies;

TO WIT:

The employer shall provide to the Division copies of all Safe Work Complaints submitled to
Management by control room operalors regarding relief in the control room,

This Order shall be carried out on or before: JUN 23,2016

ORDER: 1010121 ©02
ACT: Occupational Health and Satety
26-1b -Powers of investigation

For the purpose of ensuring compliance with the Act ar regulations and an order
made under either of ihem, the assistant depuly minister, or an officer may reguire
the produciion of records, books, plans or other documents that relate to the

health and safety of workers or self-employed persons, examine them and remove
them 1emporarily for the purposes of making copies;

TO WIT:
The employer shall submit to the Division a copy of the current shift schedule for the control rcom

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Warker Representative or Workplace Designate.



2 GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

Newtbm?dland Service Newfoundland and Labrador
Labrador Occupational Health and Safety Inspections Branch
(COPY)
Paga: 2 ol 2
ORDER FORM Reference #: 1010121
Toll Free: 1-800-563-5471 JUN 20,2016

idenlifying the various panel operators and the relief for the operators and a copy of the same from 6
months previous and 12 months previous.,

This Order shall be carried out on or before;: JUN 23,2016

YOU ARE TO NOTIFY THE INSPECTOR IN WRITING UPON COMPLIANCE.
FAILURE TO COMPLY WITH THE ABOVE ORDER(S) IS AN OFFENCE UNDER SECTION 67 OF
THE OCCUPATIONAL HEALTH AND SAFETY ACT, RSNL 1880, CHAPTER 0-3 AS AMENDED.

AN ORDER MADE BY AN OFFICER MAY BE APPEALED, IN WRITING, TO THE ASSISTANT
DEPUTY MINISTER WITHIN 7 DAYS OF THE ORDER.,

Received By: Reiurn Address:
P.O. Box 8700
Posilion: St. John's, NL, A1B 4J6
Fax: (709) 729-3445
Officer's Name: Date: MAR 23,2017
Porter, Kelly Time: 2:52PM

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Commitiee, Worker Representative or Workplace Designate.



9 GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

&
Newﬁ:nﬁ?dland Service Newfoundland and Labrador
Labrador Occupational Health and Safety Inspections Branch
(COPY) Page:1 of: 2
Reference #: 0921059
Toll Free: ' 1-B00-563-5471 INSPECTION / OFFICER'S REPORT  Inspection:  JUN 21,2016
Accident Reporting:  729-4444 MAR 23,2017
NARL REFINING LIMITED PARTNERSHIP Firm #: 034376
P O BOX 40 WCC #: 2055548
COME BY CHANCE Tel: 709-463-8811
NL Fax: 709-463-3476
A0B-1ND
Worksite : North Atlantic Refinery Employees : 100

Location : Come by Chance, NL NIC: 3611

Employer Co-Chair : _—— Insp. Time: 11:30AM

Employee Co-Chair Unknown

Waorker Rep/Designate: _——
REPORT: _

Arrived onsite with accompanied by Otticer Kelly Porter to meet with— (Industial
Hygienist) regarding some issues thal was brought to the attention of this Deparimant. The issues

were with lrained worker not having the three day training and only the one day training, improper
signage for abatement projects, Vacuum used for abatement not a HEPA vacuum and notification not

submitted jor all abatement project
_infcfn‘"Te_des—lﬁaJ;—tﬁle_rEiE seven trained workars with the ihree day asbestos awareness

training for the site and certiticates are available for review.
Improper signage is being used but will be replaced with proper signage immediately, - Directive

Issued,

The vacuuW site thal was said to not be a HEPA vacuum is a HEPA vacuum that was
purchased 2 asbeslos abatemnent projects and that the operation manuel is available for review.

did indicate that he wasn't aware that asbestos notificalions were 10 be submitted for all

abalement projects and that in the future nolifications will be submitied for all asbestos abatement. -
Directive |ssued.

qmat as abalement is completed it is documented as abatedmméw;:-me asbestos
Tracker System thal updates the asbestos inventory for the site. Due to the staiement made by the
information provided regarding enclosures not being propetrly erected indicated that
before any abatement is carried out the workers are provided a procedure that is to ba followed and
this procedure is taken directly from the asbestos management plan. It was agreed upon that for the
next asbestos abatement project for the site where a enclosure is to be erected to complete the
abatement that a qualified consultant is to carry out the inspection and air monitoring followed by a
inspection report that is to be forwarded lo this Officer for review.

See attached orders for compliance:

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Waorkplace Designate.



o GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Newfi)l.ﬁ?dland Service Newfoundland and Labrador
Labrador

Occupational Health and Safety Inspections Branch

(COPY) Page:2 ol 2
Reference #: 0921059
Toll Free: 1-800-563-5471 INSPECTION 7 OFFICER'S REPORT Inspaction: JUN 21,2016

Accidant Reporting: 729-4444 MAR 23,2017
Received By:
Date: MAR 23,2017
Posiﬁon: Time: 2:52PM
Qiticer's Name: Coates, Glenn
Porter, Kelly

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate,



K-} GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Newﬁmﬁ?dland Service Newfoundland and Labrador
Labrador Cccupational Health and Safety Inspections Branch
(COPY)
Page. 1 of 2
ORDER FORM Relerence #: 0921059
Toll Free: 1-800-563-5471 JUN 21,2016
NARL REFINING LIMITED PARTNERSHIP Firm#: 934375
P O BOX 40 WCC#: 2055548
COME BY CHANCE Tel: 709-463-8811
NL Fax: 708-463-3476
AOB-1ND NIC :

TAKE NOTICE THAT YOU ARE TO COMPLY WITH THE FOLLOWING ORDER(S) ISSUED UNDER
ALTHORITY OF THE OCCUPATIONAL HEALTH AND SAFETY ACT, REVISED STATUTES OF
NEWFOUNDLAND AND LABRADOR 1990, CHAPTER 0-3 AS AMENDED AND REGULATIONS

PASSED PURSUANT THERETO.
ORDER: 0921059 - m

REGULATION: Asbestos Abatement Regulations
12 18- Preparation of work area

Hand painled signs shall be prohibited.
TO WIT:

The employer shall ensure that proper asbestos waming signs only are used during all asbestos
abatement projects and placed where required during the duration of the entire abatement project.

This Order shall be carried out on ar before: JUN 30,2016

ORDER: 0921059 To02

REGULATION: Asbesios Abatement Regulations
8 -a Notification of division

The owner or contractar shall notify the Occupational Health and Safety Division in
writing of the following before starting work: nature and place af work;

TO WIT:

The employer shall ensure that notification is given to this Department 24 - 48 hours prior to the start
of all scheduled asbestos abatemant projects.

This Order shall be carried out on or befora: JUN 30,2016

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Coammittee, Worker Representative or Workplace Designate.



¥ GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

Newfb dland Service Newfoundland and Labrador
Labrador OCccupational Health and Safety Inspections Branch
{COPY)
Page 2 of 2
ORDER FORM Refersnce #: 0921059
Toll Free: 1-800-563-5471 JUN 21,2016

YQU ARE TO NOTIFY THE INSPECTOR IN WRITING UPON COMPLIANCE.
FAILURE TO COMPLY WITH THE ABOVE ORDER{S) 1S AN OFFENCE UNDER SECTION 67 OF
THE OCCUPATIONAL HEALTH AND SAFETY ACT, RSNL 1990, CHAPTER 0-3 AS AMENDED.

AN ORDER MADE BY AN OFFICER MAY BE APPEALED, IN WRITING, TO THE ASSISTANT
DEPUTY MINISTER WITHIN 7 DAYS OF THE ORDER.

Received By: Return Address:
' P.O. Box 8700
Position: St. John's, NL, A1B 4.6

Fax: {709) 729-3445

Officer's Name: Data: MAR 23,2017

- Coates, Glenn ' Time; 2:52PM

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Warkplace Designate.



& GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Newﬁ)lﬁdland Service Newfoundland and Labrador
Labrador

Occupational Health and Safety Inspections Branch

(COPY} Page: 1 of

Refarence #: 1010122

2

Toll Free: 1-800-563-5471 INSPECTION / OFFICER'S REPORT Inspection: JUN 28,2016

Accident Reporting: 729-4444 MAR 23,2017
NARL REFINING LIMITED PARTNERSHIP Firm # : 934376
P O BOX 40 WCC #: 2055548
COME BY CHANCE Tel: 709-463-6611
NL Fax: 709-463-3476
A0B-1ND
Worksite : Norih Atlantic Refinery Employees : 600
Location : Come by Chance, NL NiC: 3611

Employer Co-Chair; Insp. Time: 11:45AM

Employee Co-Chair:
Worker Rep/Designate: N/A

REPORT:

A wark refusal was submitted to the Division on tha grounds that shilt electricians were not properly
trained to carry out all their required dutias. The wark ratusal stated that they were “working with
insufficiantly trained shift electrician personnel that may place us and operations personngl in unsafe
and dangerous situations while responding to emergency calls”. This work refusal was invesligated
by OHS Officers of the Division and significant gaps have bean discoverad in NARL's internal
responsibility system. The following issues have been identified:

1) As per the Process Safely Managemenl Code of Practice, refrasher training has not been provided
at least every three years to ensure that the individual understands and adheres to the current
operating procedures. Training records indicate that this has not been carried out,

2) All electricians were not formally/properly informed by supervisors/management of their co-
workers work refusal.

3) Electrical safe work practices have not been reviewed every three years 10 ensure that they reflect
the current practices and conditions.

4) The Management of Change process was not implemented for the changes to the electrician’s
training program over the years. The Process Safely Management Code of Practice slates thal
written procedures shall be established and implemented to manage changes for procedures.

As a result of the investigation and lhe discovery of these significant gaps in NARL's internal
responsibility system, the work refusal is to be upheld until such time that tha workers receive Iraining
which includes a practical component involving the specific equipment on site at the Refinery in
accordance with the Process Safety Management Code of Praclice and the Occupational Health and
Salety Act and Regulations.

4 Direclives issued as a result of this work refusal.

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.



o GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Newi‘bugdland Service Newfoundland and Labrador
Labrador

Occupational Health and Safety Inspections Branch

(COPY) Page: 2 of 2
Reference #: 1010122

Toll Free: 1-800-563-5471 INSPECTION / OFFICER'S REPORT Inspection: JUN 28,2016

Accident Reporting: 729-4444 MAR 23,2017
Received By:

Date: MAR 23,2017
Posmon: Tima: 2:52PM
Otlicer's Name: Porter, Kelly

Browne, Aiden

A copy of this inspectionfarder report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representalive or Workplace Designate.



K3 GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Newﬁ)lﬁ‘ljdland Service Newfoundland and Labrador
Labrador Occupational Health and Safety Inspections Branch
(COPY)
Pags 1 ol 3
ORDER FORM Reterence #: 1010122
Toll Free: 1-800-563-5471 JUN 28,2016
NARL REFINING LIMITED PARTNERSHIP Firm # : 034376
P O BOX 40 WCC#: 2055548
COME BY CHANCE Tel: 709-463-B811
NL Fax: 709-463-3476

AOB-1NO NIC :

TAKE NOTICE THAT YOU ARE TO COMPLY WITH THE FOLLOWING ORDER(S) ISSUED UNDER
AUTHORITY OF THE OCCUPATIONAL HEALTH AND SAFETY ACT, REVISED STATUTES OF
NEWFOUNDLAND AND LABRADOR 1990, CHAPTER 0-3 AS AMENDED AND REGULATIONS

PASSED PURSUANT THERETO.
ORDER: 1010122 -om
ACT: Occupalional Health and Safety

36 -1a -Codes of practice

The minister may require all employers ar principal contractors lo establish a code
of practice, or adopt a code of practice specified by the minister.

TOWIT:

The employer shall ensure that all electricians are trained as required by the Pracess Safely

Management Code of Practice, which includes a practical component involving the specific
aquipment on site at the Relinery.

This Order shall be carried out on or before; NOV 21,2016 Extension: 2

ORDER: 1010122 02

REGULATION: Part}- General
S 3- Right 1o refuse work

Where action has been taken by a worker to exercise the right 10 refuse lo work
under the Act, the employer shall not assign a substitute worker to perform those

duties unless the substitute worker has been informed of the prior refusal and the
reason for that retusal.

TOWIT:

The employer shall ensure that all work refusal procedures are reviewed with management,
supervisors, and electricians 1o ensure that all individuals understand the processes. This pracedural

review must be signed off by all individuals within the given time period and the signoff records must
be submitied to the Division.

A copy of this inspection/forder report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.



s GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Nem[blfrjd[and Service Newfoundland and Labrador
Labrador Occupational Health and Safety Inspections Branch
(COPY)

Page: 2 of; 3

ORDER FORM Reference #: 1010122

Toll Free: 1-800-663-5471 JUN 28,2016

This Order shall be carried out on or before;: NOV 21,2016 Extepsion: 2

ORDER: 1010122 T3

REGULATION: Part lll - General Duties
12 2-bi Occupational health and safety program

An employer that is required to establish and maintain an occupational health and
safely program under section 36.1 of the Act shall review and, where necessary,

revise the occupational health and safety program as follows: at least every 3
years,

TOWIT:

The employar shall ensure that all electrical safe work practices are reviewed with management,
supervisors, and electricians to ensure that all individuals understand the processes and hazards.

This procedural review must ba signed off by all Individuals within the glven lime period and the
signoft records must be submitted to the Division.

This Order shall be carried out on or befora: NOV 21,2016 Extension: 2

ORDER: 1010122 - 04

ACT: Occupalional Health and Safety
3-1a -Codes of practice

The minister may require all employers or principal contractors 1o establish a code
of practice, or adopt a code of practice specified by the minister.

TOWIT:
The employer shall ensure that all management, supervisors, and electricians are proparly infarmed

of the requirements for conducting a Management of Change and how to properly carry out one. This

review must be signed off by all individuals within the given time period and the signoif records must
be submitted to the Divisien,

This Order shall be carried out on or before: NOV 21,2018 Extension: 2

A copy of this inspaction/order report must be provided at the earliest possible opportunity
to your OHS Commiittee, Worker Representative or Workplace Designate.



o GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Newﬁ;d%dland Service Newfoundland and Labrador
Labrador Occupational Health and Safety Inspections Branch
{COPY)
Page: 3 of 2
ORDER FORM Reference #:. 1010122
Toll Free: 1-800-563-5471 JUN 28,2016

YOU ARE TO NOTIFY THE INSPECTOR IN WRITING UPON COMPLIANCE.
FAILURE TO COMPLY WITH THE ABOVE ORDER(S} IS AN OFFENCE UNDER SECTION 67 OF
THE OCCUPATIONAL HEALTH AND SAFETY ACT, RSNL 1990, CHAPTER 0-3 AS AMENDED.

AN ORDER MADE BY AN OFFICER MAY BE APPEALED, IN WRITING, TO THE ASSISTANT
DEPUTY MINISTER WITHIN 7 DAYS OF THE ORDER.

Received By: Return Address:
P.O. Box 8700
Position: St. John's, NL, A1B 4J6
Fax: (709) 729-3445
Officar's Name:

Date: MAR 23,2017
Porter, Kelly Time: 2:52PM

A copy of this inspectionforder report must be provided at the earliest possible opportunity
to your OHS Committees, Worker Representative or Workplace Designate.



o2 GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Newfblfﬁﬂand Service Newfoundland and Labrador
Labrador Occupational Health and Safety Inspections Branch
(COPY}
Refarence #:
Toll Free: 1-800-563-5471 INSPECTION / OFFICER'S REPORT  Inspection:

Accident Reporting: 728-4444

NARL REFINING LIMITED PARTNERSHIP

P O BOX 40

COME BY CHANCE
NL

Worksite :

Location :

Employer Co-Chair :
Employee Co-Chair:
Worker Rep/Designate:

REPORT:
Assignment No. 14377

AOB-1NO

North Atlantic Befinery
Come by Chance, NL

N/A

Firm # .
WCC #:
Tel:
Fax:

Employees :
NIC :

Insp. Time:

Paga: 1 of 1
0671939
JUL 6,2018

MAR 23,2017

934376

2055548
709-463-6811
709-4683-3478

3611
10:30AM

A complaint was received from Union Representatives regarding lack of communication with respect
fo the running parametars of equipment. Specilically, changes made ta the rates of heater 1101 as a
result of an order issued by the Boiler Pressure Vessel Division of Service NL.

I mel with numerous control reom technicians and discussed this issue. Conirol room operators were
aware of the changes made to the rates but sorme were not sure of the reason for the change. The
employer shall ensure that operators and ail affected slaif are aware of changes made in process dus
to safety concerns and why the changes are 1aking place. This information shall be readily available
to employees for raview if requested.

No Directives issuad at this time.

Received By:

Position:

Officer's Name:

Date: MAR 23,2017
Time: 3:00PM

Browne, Aiden

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Commiittee, Worker Representalive or Warkplace Designate.



& GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Newﬁlﬁ?dland Service Newfoundland and Labrador
Labrador

Occupational Health and Safety Inspections Branch

(COPY) Page: 1 of: 2
Reference #: 0860475

Toll Free; 1-800-563-5471 INSPECTION / OFFICER'S REPORT  Inspection:  SEP 29,2016

Accident Reporling: 729-4444 MAR 23,2017

NARL REFINING LIMITED PARTNERSHIP Firm#: 934376

P OBOX 40 WCC#: 2055548
COME BY CHANCE Tel: 709-463-8811
NL Fax: 709-463-3476

AOB-1NO
Waorksite : North Atlantic Refinery Employees : 731
Location Come by Chance, NL NIC: 3611

Employer Co-Chair ; -___ Insp. Time: 1:00PM

Employee Co-Chair:
Worker Rep/Designate; N/A

REPORT:

| arrived on site at 13:00 accompanied by OHS Oﬂi;::bljl,(c/mtruction) Aiden Browne and OHS
Engineer Kelly Porter to conduct an inspection of gngsing work during the maintenance turnaround.
While on site we met with and discussed the purpose of our

visit._&wmpanied us on a tour of the site where the following observations were
mada:

- Respirator storage was an issue throughout the site. ln many cases respirators not in use ware not
stored in any lype of proteclive bag or container, leaving the filters open to the elements which
includes both airborne contaminants and water. Where respirators were being stored in bags, the
bags were nol sealed.

- On the confined space permit for H-1102, there was no resull recorded for initial entry gas test. The
employer shall investigate the reasan for this omigsion.

- The decontamination areas did not seem o segregate the clean and dirty areas very well. A hazard
assessment for this area was reported to exist, and a copy is requested for review. There are different
color coveralls to ba wom for different job tasks/contaminants. The hazard assessment will reveal the
contaminants invalved and halp answer the question whether better segregation is required.

- Manway 5 coniined space:

1) In terms of communication, it was unclear whether all entrants had a communication device. It was

reported by the atlendant that ali NARL employaes do, however not all the sub-contractor (PFS)
workers havs one.

2) Tha permit for the space had appropriate gas testing results noted, however the permit was not
located at the entry, but rather on the ladder down below.

3) Gas testing is conducted svery three hours. In addition, there is a fixed monitor located inside the
confined space and entrants wear personal gas monitars. Contaminants tested for every three hours
include carbon monoxide, oxygen, hydrogen sulfide, and LEL using an Industral Scientific Ventis
MX4. The {ixed monitor also measures carbon monoxide, oxygen, hydrogen sullide, and LEL. The
personal monitors just measure hydrogen suifide. At the time of inspection, some readings for carbon

A copy of this inspectionforder report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.



. GOVERNMENT OF NEWFOQUNDLAND AND LABRADOR

Newﬁuﬁdland Service Newfoundland and Labrador
Labrador Occupational Health and Safety Inspections Branch
(COPY) Page: 2 of. 2

Reference #; 0860475

Toll Free: 1-800-583-5471 INSPECTION / OFFICER'S REPORT inspection: SEP 29,2016
Accident Reporting: 729-4444 MAR 23,2017

monoxide wera being registered due to welding in the space.

- Samples of fall protaction equipment were checked throughout the site and all pieces of equipment
checked wera found to be In compliance with the appropriate CSA siandard.

* Five directives are issugd as a rasult of this inspection.

Received By:

Date: MAR 23,2017
Position: Time: 3:00PM
Officer's Name: Drover, Adam

Browne, Aiden

A copy of this inspection/order report must be provided at the earliest possible cpportunity
to your OHS Committee, Worker Representative or Workplace Designate.



o2 GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Newﬁnﬁ?dland Service Newfoundland and Labrador
Labrador Occupational Health and Safety Inspections Branch
{COPY)
Page: 1 ok 3
ORDER FORM Relerence #: 0B60475
Toll Free: 1-800-563-5471 SEP 29,2016
NARL REFINING LIMITED PARTNERSHIP Firm #: 934376
P QO BOX 40 WCC#: 2055548
COME BY CHANCE Tel: 709-463-8811
ML Fax: 709-463-3476
AQB-1NO NIC

TAKE NOTICE THAT YOU ARE TO COMPLY WITH THE FOLLOWING ORDER(S) ISSUED UNDER
AUTHORITY OF THE QCCUPATICNAL HEALTH AND SAFETY ACT, REVISED STATUTES OF

NEWFOUNDLAND AND LABRADOR 1990, CHAPTER 0-3 AS AMENDED AND REGULATIONS
PASSED PURSUANT THERETO.

ORDER: 0860475 - o

REGULATION: Pan VIl - Personal Proteclive Equipmenil

86 1- Inspection and maintenance of respiratory

Respiratory protection equipment that is issued for the exclusive use of an
employee shali be cleaned and disinfected as olten as necessary to maintain it in
a sanitary condition.

TO WIT:

The employer shall ensure that all respiralors on site are stored in undamaged sealed plastic bags (or
aquivalent, i.e. lupperwara) and cleanad following each use before being placed back in the bag.
Daing so will also extend the lite of the fillers/cartridges used wilh the respirators.

Several raspirators were found improperly slored and at the time of inspection.

This Crder shsll be carried out on ar before: OCT 7,2016

ORDER: 0860475 -0z

REGULATION: Part XXVII - Confined Space Entry
512 11-a Comeclive precautions

Appropriate tests for harmful vapours, gasses, fumes, mists, dusts or explosive

substances and oxygen deficiency shall be made and recorded before entry inlo
the conlined space;

TO WIT:

The employer shall investigate why the conlined space entry permit for H-1102 had no result recorded
for initial entry gas test and report the findings 1o the undersigned.

A copy of this inspectionforder report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.



K GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Newfbl.%dland Service Newfoundland and Labrador
Labrador QOccupational Health and Safety Inspections Branch
(COPY)
Page: 2 of: 3
ORDER FORM Reference #. 0860475
Toll Free: 1-800-563-5471 SEP 28,2016

This Order shall be carried out on or befora: OCT 7,2016

ORDER: 0860475 =03

REGULATION: Parl VI - Occupational Health Requiremen
42 1- Hazardous substances

An employar shall monitor the use or presence of substances at the workplace
that may be hazardous to the health and safety of workers.

TO WIT:

The employsr shall submit, whera ona exists, & hazard assessment for the decontamination areas on

site. The hazard assessmeanl will revaal the contaminants involved and help answer the question
whether beiter segregation is required.

This Order shall be carried out on or before: OCT 7,2016

ORDER: 0860475 - 04

REGULATION: Part XXVHl - Confined Space Entry
513 3-c Work proceduras

Where a worker is required 1a enter a confined space his or her employer shall
ensure that an attendant is in continuous communicalion with the worker using the
means of communication described in the relevant safe work procedure; and

TO WIT:

For all confined spaces on site, the employer shalf ensure that all entrants are equipped with a
communication device to faciilate communication with the attendant.

This Order shall be carried out on or before: CCT 7,2016

ORDER: 0860475 T8

REGULATION: Parl XXVII - Confined Space Enlry
512 17- Corrective precautions

The comgpleted permit referred 1o in paragraph (2)(e} shall be made available at the

time of entry to all authorized personnel by posting it at the entry portal or by
another effective means.

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.



o GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

Newﬁ)lfxi;lland Service Newfoundland and Labrador
Labrador Occupational Health and Safety Inspections Branch
(COPY)
Page 3 of 2
ORDER FORM Reference #: 0860475
Toll Free: 1-800-563-5471 SEP 29,2016
TO WIT:

The employar shall ensure that confined space permits are located at the entry portals.

This Order shall be carried out an or before: OCT 7,2016

YOU ARE TO NOTIFY THE INSPECTOR IN WRITING UPON COMPLIANCE.

FAILURE TO COMPLY WITH THE ABOVE ORDER(S) IS AN OFFENCE UNDER SECTION 67 OF
THE OCCUPATIONAL HEALTH AND SAFETY ACT, RSNL 1990, CHAPTER 0-3 AS AMENDED.

AN ORDER MADE BY AN OFFICER MAY BE APPEALED, IN WRITING, TO THE ASSISTANT
DEPUTY MINISTER WITHIN 7 DAYS OF THE ORDER.

Received By: Relurn Address:

P.O. Box 8700
St. John's, NL, A1B 446
Fax: (709) 729-3445

Position:

Officer's Name: Date: MAR 23,2017

Drover, Adam Time: 3:00PM

A copy of this inspectionforder report must be provided at the earliest possible oppaortunity
to your OHS Committee, Worker Representative or Workplace Designate.



s GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Newfb dland Service Newfoundland and Labrador
La

brador Occupational Health and Safety Inspections Branch

(COPY) Page: 1

of. 1
Reference #: 0671979
Toll Free: 1-800-563-6471 INSPECTION / OFFICER'S REPORT Inspection: OCT 4,2016

Accident Heporting: 729-4444 MAR 23,2017
NARL REFINING LIMITED PARTNERSHIP Firm#: 934376
P O BOX 40 WCC#: 2055548
COME BY CHANCE Tel: 709-463-8811
NL Fax . 709-463-3476

ADB-1NO

Worksile : North Atlantic Refinery Employses :
Lacation : Gome by Chance, NL NIC: 3611

Employer Co-Chair :
Employee Co-Chair :

Worker Rep/Designate: N/A

REPORT:
Arrived on site for a reqular{nspection of jurifaround activities at North Atlantic Refinery. | was
accompanied by ARL and walked through the area. We were laler

accompanied by*atso representing NARL. Inspection reporls have
been issued 1o Crosties Industnal (0671977) and M & M Engineering Ltd (0671975 & 0671978).
Copies ol these reports are being made available lo North Atlantic Refinery, the Principal Contractor.

Mo Directives issued.

ifeceived By:

Insp, Time: 11:20AM

Date: MAR 23,2017

Position: Time:

Otiicer's Name: Browne, Aiden

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

3:00PM



o} GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Newfmfn)dland Service Newfoundland and Labrador
Labrador

Occupational Health and Safety Inspections Branch

(COPY) Page: 1 ol 1
Reference #: 1010131
Toll Free: 1-800-563-5471 INSPECTION / OFFICER'S REPORT Inspection: OCT 6,2016

Accident Reparting: 728-4444 MAR 23,2017
NARL REFINING LIMITED PARTNERSHIP Firm # 834376
P OBOX 40 WCC#: 2055548
COME BY CHANCE Tel: 709-463-8811
ML Fax: 708-463-3476
AQB-1MO0
Worksite : North Atianlic Refinery Employees: 500
Location : Come by Chance, NL NiC: 3611
Employer Co-Chair . ___— Insp. Time: 11:30AM
Employee Co-Chair :
Worker Rep/Designate: N/A
REPORT:

Assignment # 14721
An anonymous complaint was received by the Division on October 6, 2016 stating the following:

“Last night (Wednesday, Octobar 5/16) at approximately 8:30pm thers was a loud explosion that was
felt about 1/2 mile away. it was believed 1o be a prank where an acetylene bag was ignited.
Following explosion there was no muster station head count conducted. Joint OHS committee is not
involved in investigation.”

As this is a police matter, upon receiving this complaint the Division contacled S/Sgt. Hicks of the
Clarenville Datachment of the RCMP. 5/8gl. Hicks infarmed us that they were contacted about this
incident and an Ofticer responded last night. No injuries or damage was found and NARL are
investigating this incident internally.

-
The Division also spoke with — about this incident. We were informed
ihat company emergency procedures appropriate 1o the event were carried oul. In addition, the
RCMP are conlinuing their investigation into the incident at this time.

No further investigation will be conducled by the Division at ihis time,

No Diractives issued.

Received By:

Date: MAR 23,2017
Position: Time: 3:.00PM
Otticer's Name: Porter, Kelly

Browne, Aiden

A copy of this inspectionforder report must be provided at the earliest possible opportunity
to your OHS Commilttes, Worker Representative or Workplace Designate.



o GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Newfbxfzdland Service Newfoundland and Labrador
Labrador

Occupational Heaith and Safety Inspections Branch

(COPY) Page: 1 of: 1
Reference #: 0671981
Toll Free: 1-800-563-5471 INSPECTION / OFFICER'S REPORT Inspection: OCT 6,2016

Accident Reporting: 729-4444 MAR 23,2017
NARL REFINING LIMITED PARTNERSHIP Firm # : 934376
PO BOX 40 WCC #: 2055548
COME BY CHANCE Tel ; 709-463-8811
L Fax: 709-463-3476
ADB-1NO
Worksite : Oiisites Employees :
Location : North Atlantic Refinery, Come By Chance, NL. NIC: 38Mm
Employer Co-Chair : E s Insp. Time:  2:30PM
Employse Co-Chair : 4
Worker Rep/Designate: N/A
REPORT:

Assignment No. 14712

On October 4, 2016 the undersigned was informed of an accident which took in Area A. | was
informed that lhe aceident was serious and resulied in a serious shoulder injury. This accidenl was
later detarmined to have taken place in ofisites. An initial investigation report has been received.
Preliminary findings show that the worker was not using designated walkways to access the work
area. The information provided at that time did not classify this event as a serious or repartable
accident. The OHS Division was contacted on October 11th by a refinery official to report that they
had just been informed that there may be a fracture and are therefore reporting {o fulfill their duties as
required under section 54 of the OHS Act.

As this accident was initially reported outside of inlernal protocol, the employer shall ensure
raprasentalives of the refinery, who repor accidents, are made familiar with reporting protocol and the
providing of accurate information.

One Directiva issued.

Received By:

Date: MAR 23,2017
Position: Time: 3:00PM
Officer's Name: Browne, Aiden

Porter, Kelly

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.



o2 GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

Newﬁ)l.ﬁ?dland Service Newfoundiand and Labrador
Labrador : :
brado Occupational Health and Safety Inspections Branch
(COPY)
Page: 1 of: 2
ORDER FORM Relerence #: 06715081
Toll Free: 1-B00-563-5471 OCT 6,2016
NARL REFINING LIMITED PARTNERSHIP Firm#: 934376
P OBOX 40 WCC#: 2055548
COME BY CHANCE Tel: 709-463-8811
NL Fax: 709-463-3476
AOB-1ND NIC

TAKE NOTICE THAT YOU ARE TO COMPLY WITH THE FOLLOWING ORDER(S) ISSUED UNDER
AUTHORITY OF THE OCCUPATIONAL HEALTH AND SAFETY ACT, REVISED STATUTES OF
NEWFOUNDLAND AND LABRADOR 1330, CHAPTER 0-3 AS AMENDED AND REGULATIONS

PASSED PURSUANT THERETO.
ORDER: (0671981 -0
ACT: Occupational Health and Safety

54 -3a -Reporting accidents

In this section and section 55 "serious injury” maans a fracture of the skull, spine,
pelvis, famur, humerus, fibula or tibia, or radius or ulna; but does not inciude
injuries to a worker of a nature that may be treated through first aid or medical
treatment and the worker is able to refurn to his ar her work either immediately
after the treatment or at his or her next scheduled shitt.

TO WIT:

The employer shall ensura that reprasentatives of the refinery who report accidents are made famitiar
wilh reporting protocol and Lthe providing of accurate information.

This Order shall be carried out on or before: OCT 20,2016

YOU ARE TO NOTIFY THE INSPECTOR IN WRITING UPON COMPLIANCE.
FAILURE TO COMPLY WITH THE ABOVE ORDER(S) IS AN OFFENCE UNDER SECTION 67 OF
THE OCCUPRATIONAL HEALTH AND SAFETY ACT, RSNL 1990, CHAPTER 0-3 AS AMENDED.

AN ORDER MADE BY AN OFFICER MAY BE APPEALED, IN WRITING, TO THE ASSISTANT
DEPUTY MINISTER WITHIN 7 DAYS OF THE ORDER.

A copy of this inspection/order report must be provided at the earliest possible opportunity
1o your OHS Committee, Worker Representative or Workplace Designate.



GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

- X
)
Newfm.gdland Service Newfoundiand and Labrador
Labrador Occupational Health and Safety Inspections Branch
(COPY)
Paga 2 of 2
ORDER FORM Relerence #: 0671981
Toll Free: 1-800-563-5471 OCT 6,2016
Received By: Return Address:
P.0. Box 8700
Paosition: St. John's, NL, A1B 4J6
N Fax: (709) 728-3445
Officer's Name: Date: MAR 23,2017

Browne, Aiden Time: 3:00PM

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.



o GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Newfbuﬁdland Service Newioundland and Labrador
Labrador

Occupational Health and Safety Inspections Branch

(COPY) Page 1 of 1
Relerence #: 0671999

Toll Free: 1-800-563-5471 INSPECTION / OFFICER'S REPORT  Inspection:  NOV 4,2016

Accident Reporting: 729-4444 MAR 23,2017
NARL REFINING LIMITED PARTNERSHIP Firm # : 834376
P O BOX 40 WCC #: 2055548
COME BY CHANCE Tel : 709-463-8811
NL Fax: 709-463-3476
AOB-1ND
Worksite : Spent Caustic Tank Explosion Employees :
Lacation : North Alantic Refinery, Come By Chance, NL. NIC: 36M
Employer Co-Chalr: -__ Insp. Time:  4:45PM
Employee Co-Chair: '
Worker Rep/Dasignata: N/A
REPORT:

Assignment No.
Arrived on site M&er Kim Bannisier to investigate an accident. The OHS Division was //

made aware of aténk explosion and fire at the refinery through local news media. We met with

and discussed this event. We were then accompanied by an operator and
visited the area. !t was evident that the explosion caused the roof of the tank to be blown off and it
landed across the roadway into an operaling unit. There was no personal injury but there was high
potential for serious injury and equipment damage. There was no decision made to shul down any
units as a result of this event. It is required that all applicable equipment and struclures that may
have been affectad by the axplosion, fire, or accompanied vibration be assessed by a Professional
Engineer to ensure equipment and structures are not damaged and are capable of safely performing
their functions. As this event happenad during the transfer of spent caustic, a Stop Work Order is
issued on the transfer of spent caustic until the proposed new location and systems are assessed
and deemed suitable by a Professional Engineer who is specialized in process safety.

One Siop Work Order and Thrae Directives issued.

Received By

Date: MAR 23,2017
Position: Time: 3:01PM
Officer's Name: Browne, Aiden

Bannister, Kim

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.
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& GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

Newlbdgd[and Service Newfoundland and Labrador
rador . ,
Labrado Occupational Health and Safety Inspections Branch
.{COPY)
Page. 1 ol 3
ORDER FORM Reference #: 0671959
Toll Free: 1-800-563-5471 NOV 4,2018
NARL AEFINING LIMITED PARTNERSHIP Firm i : 934376
P OBOX 40 WCC#: 2055548
COME BY CHANCE Tel: 7089-463-8B11
NL Fax: 709-463-3476
ADB-1NO NIC :

TAKE NOTICE THAT YOU ARE TO COMPLY WITH THE FOLLOWING ORDER(S) ISSUED UNDER
AUTHORITY OF THE OQCCUFPATIONAL HEALTH AND SAFETY ACT, REVISED STATUTES OF
NEWFOUNDLAND AND LABRADOR 1930, CHAPTER 0-3 AS AMENDED AND REGULATIONS
PASSED PURSUANT THERETO.

ORDER: 0671999 -1
ACT: Occupational Health and Safety
27 -1a -Slop work ordars

Where the assistant depuly minister or an officer is of the opinion that work is
being carried out in a way that the conditions at the workplace pese an immediate
risk to the health and safety of workers engaged in the workplace or cther persons
at or near the workplace, the assistant deputy minister or officer shall, in writing,
order the person at the workplace responsible for the work being carried out o
immediately stop all or a portion of the work and to vacate all or a portion of the
workplace; and

AEGULATION: Part Il - General Duties
14 1- General duties of employers

An employer shall ensure, so far as is reasonably practicable, that all buildings,
structures, whether permanent or lemporary, excavation, machinery, workstalions,
places of employment and equipment are capable of wilhstanding the stresses
likely to be imposed upon them and of safely performing the functions for which
ihey are used or intended.

TOWIT:
A Stop Work Order is issued on the transier of spent caustic until the proposed new location and
systems ara assessed and deemed suitable by a Professional Engineer who is specialized in process
safety, Written confirmalion shall be provided.

This Ordes shall be carried out on or before: NOV 11,2016

ORDER: 0671999 T 02

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.



o GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Newﬁ)dﬁ)dland Service Newfoundland and Labrador
Labradar QOccupational Health and Safety Inspections Branch
{COPY)
Page: 2 of: 3
ORDER FORM Reference #: 0671999
Toll Free: 1-800-563-5471 NOV 4,2016

REGULATION: Part I}l - General Bulies
14 1- General duties of employers

An employer shall ensure, so far as is reasonably praclicable, that all buildings,
structures, whelher parmanent or femporary, excavation, machinery, workstations,
places of employment and equipment are capable of withstanding the stresses

likely to be imposed vpon them and of safely performing the functions for which
they are used or inlended.

TO WIT:
It is required that all applicable equipment and struclures that may have been aiiected by the

explosion, fire, or accompanied vibration, be assessed by a Prolassional Engineer to ensura

equipmeant and structures are not damaged and are capable of safely performing their functions.
Written confirmation shall be provided.

This Order shall be carried out on or before: NOV 11,2016

ORDER: 0671999 -03

ACT: Qccupational Heallh and Safsty
54 -1b -Aeparting accidents

Where an accident takes place at a workplace that had, or conlinues to have, the
reasonable potential of causing serious injury to or ths death of a parson tha

employer, or principal contractor shall immediately nolify the assistant depuly
minister ol the accident.

TO WIT:

Accidents as specified above shall be immadiately reported to the OHS Division Accident Line at
(709)729-4444

This Order shall be carried out on or befare: NOV 4,2016
YOU ARE TO NOTIFY THE INSPECTOR IN WRITING UPCON COMPLIANCE.

FAILURE TO COMPLY WITH THE ABOVE ORDER(S) 1S AN OFFENCE UNDER SECTION 67 OF
THE OCCUPATIONAL HEALTH AND SAFETY ACT, RSNL 1890, CHAPTER 0-3 AS AMENDED.

AN ORDER MADE BY AN OFFICER MAY BE APPEALED, IN WRITING, TO THE ASSISTANT
DEPUTY MINISTER WITHIN 7 DAYS OF THE ORDER,

A copy of this inspectiorforder report must be provided at the earliest possible opportunity
e your OHS Committee, Worker Representative or Workplace Designate,



o GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Newﬁ)d%dland Service Newfoundland and Labrador
Labrador Occupational Health and Safety Inspections Branch
(COPY)
Paga 3 of: 3
ORDER FORM Reference #: 0671999
Toll Free: 1-800-563-5471 NOV 4,2016
Received By: Relurn Address:
P.O. Box 8700
Position: St. John's, NL, A1B 4.6
Fax: {709) 729-3445
Officer's Name: Date: MAR 23,2017
Browne, Aiden Time: J:01PM

A copy of this inspection/arder report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.
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X GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Nveblﬁ?dland Service Newfoundland and Labrador
Labrador Occupational Health and Safety Inspections Branch
(COPY) Page: 1 af: 1

Reference #: 0672001
Toll Free: 1-800-563-5471 INSPECTION / OFFICER'S REPORT Inspection: NOV 6,2016

Accident Reporling: 729-4444 MAR 23,2017
NARL REFINING LIMITED PARTNERSHIP Fiom # 934376
P O BOX 40 WCC #: 2055548
COME BY CHANCE Tel: 709-463-8811
NL Fax: 709-463-3476
ADB-1NO
Worksite ; Spent Caustic Tank Explosion Employees ;
Location : Narth Alantic Refinery, Come By Chance, NL. NIC: 3611
Employer Co-Chair : Insp. Time: 6:25PM
Employee Co-Chair:
Worker Rep/Designate: N/A
REPORT:

This is a follow up report on an Order issued previously by this Division. A Slop Work Crder
(0671999-01) was issued on the transfer of spent caustic until the proposed new location and
systems were assessed and deemed suitable by a Prolessional Engineer who is specialized in
process safety. Written confirmation was to be provided.

Documentation has been received and reviewed. All information has been reviewed and accepled by
NARL's Reliability Enginser who is a P.Eng. licensed to practice in this Province. The intent of the
Order has been met.

The Stop Work Order is lifted and transfer ot spent caustic may continue.

No further Directives at this time.

Received By:

Date; MAR 23,2047
Position; Time: 3:01PM
Officer's Name: Browne, Aiden

Bannister, Kim

A copy of this inspection/order report must be previded at the earliest possible opportunity
to your OHS Commiltee, Worker Representative or Workplace Designate.



GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

o
)
Newﬁ)lfgdland Service Newfoundland and Labrador
Labrador Occupational Health and Safety Inspections Branch
(COPY) Page: 1 of 1
Referance #: 0672005

Toll Free: 1-800-563-5471 INSPECTION / OFFICER'S REPORT  Inspection:  NOV 17,2016
Accident Reporting: 729-4444 MAR 23,2017

NARL REFINING LIMITED PARTNERSHIP Firm#: 934376

PO BOX 40 WCC#: 2055548

COME BY CHANCE Tet: 709-463-8811

NL Fax: 709-463-3478

A0B-1NO

Worksite : Spent Caustic Tank Explosion Employees :

Locatian : North Alantic Refinery, Come By Chance, NL. NIG: 3611

Employer Co-Chair : -__ Insp. Time: 11:20AM

Employee Co-Chair:

Warker Rep/Designate: N/A

REPORT: "

Arrived on site with OHS EMm Bannister. We met will'—and

with Process Safety Managerment and discussed the
the spent caustic tank explosion. We were lold that the tank that exploded was the only top loaded
tank that contained a flammable hydrocarbon. The other top loaded tanks contain the the mixed
caustic which Is water based and therefore not explosive or flammable. The internal investigation
report is completed and is with NARL Management for final approval and signofi. We were informed
that the findings will be communicated to all applicable workers when {inal approval is given.

No Directives issued.

Received By:

Date: MAR 23,2017
Position: Tims: 3:01PM
Officer's Name: Browne, Aiden

Bannister, Kim

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.
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o GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
NewfofRdiand Service Newfoundland and Labrador
Labrador

QOccupational Health and Safety Inspections Branch

(COPY) Page: 1 ol 1
Reference #: 1010140

Toll Free: 1-B800-563-5471 INSPECTION / OFFICER'S REPORT inspection:  NOV 18,2016

Accident Reporting: 729-4444 MAR 23,2017
NARL REFINING LIMITED PARTNERSHIP Firm # 934376
P O BOX 40 WCC#: 2055548
COME BY CHANCE Tel: 709-463-8811
NL Fax: 709-463-3476
AOB-1NO
Worksite : North Atlantic Refinery Employees :
Localion : Come by Chance, NL NIC: 3811
Employer Co-Chair : -___ Insp. Time:  9:30AM
Employee Co-Chair :
Worker Rep/Designate: N/A
REPORT:
Assignment # 14722

-

A complaint was received by the Division on Qclober 6, 2016 which stated thal a "week or so ago
there was an arc flash incident where an electrician received burns to his hand at the subsiation area.
Flash was belisved tc be from faully equipment that don't meet code. Investigation was staried by
management then later dropped and joinl OHS commitiee is not involved in the investigation.”

An incident report was completed by NARL and provided to the Division on October 25, 2016. It was
determined from their invesligation that the incident occurred because the removal of fuses and
installation of fuse links by previous management meant that a fuse was not in place o stop the
current before crealing a short which resulted in a bumn to the worker. The electrical group was to
conduct a fuse logic study to remediate this issus.

No direclives issued,

Received By

Date: MAR 23,2017
Posilion: Time: 3:01PM
Ofiicer's Name: Porter, Kelly

Browrie, Aiden

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.



GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

09‘
ﬂewfodf?dland Service Newfoundland and Labrador
rador Occupational Health and Safety Inspections Branch
(COPY) Page: 1 of 1

Relarance #: 1010143
Toll Free: 1-800-583-5471 INSPECTION / OFFICER'S REPORT Inspection:  JAN 23,2017

Accident Reporting: 729-4444 MAR 23,2017
NARL REFINING LIMITED PARTNERSHIP Firm # : 934376
P O BOX 40 WCC#: 2055548
COME BY CHANCE Tel: 709-463-8811
NL Fax: 708-463-3476
AOB-1NO
Worksite : North Atlantic Refinery Employees :
Location : Come by CthCE, NL NIC: 3611
Employer Co-Chair : -_____ Insp. Time: 9:30AM
Employee Co-Chair:
Worker Rep/Designate: N/A
REPORT:

A complaint was received from Union Represeniatives regarding “qualified and compstent” relief for
controf room operalors. The issue presented to the Division is that when control room operalors
leave the control room for breaks (both scheduled and unscheduled breaks such as washroom
breaks), the control pansi they operate is not being properly managed by a qualified and competent
worker.

As some of the control panels are part of the Combined Pressure Plant registered with the
Engineering and Inspections Division of Service NL, the issue was forwarded to them and separate
investigations were carrisd out by them and by the Occupalional Health and Safely Division.
Engineering and Inspections did identily deficiencies which wera ralayed to the employer.

The investigation undertaken by Occupational Health and Safety revealed deficiencies with
emergency response and emergency preparedness.

4 Directives issued.

Received By:

Date: MAR 23,2017
Pasition: Time: 3:01PM
Officer's Name: Porter, Kelly

Browne, Aiden

A copy of this inspection/order report must be provided at the earliest possible oppaortunity
to your OHS Committee, Worker Representative or Workplace Designate.



o GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Newfinlzlland Service Newfoundland and Labrador
L Occupational Heaith and Safely Inspections Branch
{COPY)
Page: 1 aof: 3
ORDER FORM Reference #: 1010143
Toll Free: 1-800-563-5471 JAN 23,2017
NARL REFINING LIMITED PARTNERSHIP Firm #: 934376
P O BOX 40 WCC#: 2055548
COME BY CHANCE Tel: 708-463-8811
NL Fax: 709-463-3476
AOB-1ND NIC:

TAKE NOTICE THAT YOU ARE TO COMPLY WITH THE FOLLOWING ORDER(S) ISSUED UNDER
AUTHORITY OF THE OCCUPATIONAL HEALTH AND SAFETY ACT, REVISED STATUTES OF
NEWFOUNDLAND AND LABRADOR 1990, CHAPTER 0-3 AS AMENDED AND REGULATIONS

PASSED PURSUANT THERETO.
ORDER: 1010143 -n

REGULATION: Part Il - General Dutiss
12 2-biii Occupational health and safety program

An employer that is required to establish and maintain an occupationat health and
safety program under section 36.1 of the Act shall review and, where necessary,
ravise tha occupational health and safety program as follows: where an officer
requests a review,

TO WIT:

The employer shall ensure that emergency shutdown procedures are reviewed in consultation with
the control lechnicians. A record of this review shall be forwarded to the undersigned.

This Order shall be carried out on or before: MAR 13,2017 Extension: 1

ORDER: 1010143 T2

REGULATION: Pan V - General Health & Safety Require
38 2- Emergency plan risk assessment

Where the risk assessment required by subseclion (1) shows a need for
evacuation or rescue, appropriate written procedures shall be developed and
implemented and a worker assigned to coordinate their implementation.

TO WIT:

The employer shall ensure that emergency shuldown is practiced by control pane! operators and
includes a practical component involving field operators,

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.

8



o GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
ﬂewﬁlﬁ?dland Service Newfoundiand and Labrador
Labrador Occupational Health and Saiety Inspections Branch
(COPY)
Page: 2 ok 3
_ORDER FORM Reference #: 1010143
Toll Free: 1-800-563-5471 JAN 23,2017
'!_‘h_i_sf?_rder shall be carried out on orPefore: A_PR 10,2017 - __Ecl_ep_s_‘.in_:n_:__ _ 1
ORDER: 1010143 © 03

REGULATION: PanV - General Health & Safety Require
38 2- Emergency plan risk assessment

Where the risk assessment required by subsection (1) shows a need for
evacualion or rescue, appropriate written pracedures shall be developed and
implemented and a worker assignad o coordinate their implementation.

TO WIT:

The employer shall ensure that control panel operators practice the donning of self-contained
breathing apparatus (SCBA) and practice performing duties with the equipment that may be required.

This Order shall be carried out on or before: FEB 28,2017

ORDER: 1010143 04

REGULATION: PartV - General Health & Safety Requirs
39 3- Emergency procedures

At |east once a year an emergency diill shall be held to ensure awareness and

effectiveness of the emergency exil routes and procedure, and a record of the drill
shall be kept for a period of 5 years.

TO WIT:

The employer shall ensure that emergency evacuation of the control room Is practiced, as stated
above,

This Order shall be carried out on or before: FEB 28,2017

YOU ARE TO NOTIFY THE INSPECTOR IN WRITING UPON COMPLIANCE.

FAILURE TC COMPLY WITH THE ABOVE ORDER(S) IS AN OFFENCE UNDER SECTION 67 OF
THE OCCUPATIONAL HEALTH AND SAFETY ACT, RSNL 1990, CHAPTER 0-3 AS AMENDED.

AN ORDER MADE BY AN OFFICER MAY BE APPEALED, IN WRITING, TO THE ASSISTANT
DEPUTY MINISTER WITHIN 7 DAYS OF THE ORDER.

A copy of this inspection/order report must be provided at the earliest possible apportunity
to your OHS Commitlee, Worker Representative or Workplace Designate.



K} GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
NewfbdiPl)dland Service Newfoundland and Labrador
\abrador Occupational Health and Safety Inspections Branch
(COPY)
Page. 3 of 3
ORDER FORM Relerence #: 1010143
Toll Free: 1-800-563-5471 JAN 23,2017
Received By: Return Address:
P.O. Box 8700
Position: St. John's, NL, A1B 4J6
Fax: (709) 729-3445
Officer's Name: Date: MAR 23,2017
Porter, Kelly Time: 3:01PM

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Desighate.



GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

-]
-]
Nveblﬁ?dland Service Newfoundland and Labrador
Labrador Occupational Health and Safety Inspeclions Branch
(COPY) Page: 1 of: 1

Reference #: 0672020
Toll Free: 1-800-563-5471 INSPECTION / OFFICER'S REPORT Inspection: FEB 9,2017

Accident Reporting: 729-4444 MAR 23,2017
NARL REFINING LIMITED PARTNERSHIP Firm #: 934376
P O BOX 40 WCC #: 2055548
COME BY CHANCE Tel: 709-463-8811
NL Fax: 709-463-3478
ADB-1NO
Waorksite : North Atlantic Refinery Employees :
Localian : Come by Chance, NL NIC: 3611
Employer Co-Chair: Darrin Butt Insp. Time:  11:45AM
Employee Co-Chair: Perry Feltham
Workar Rep/Designate: N/A
REPORT:
Assignment No. —
Arrived on WHS Engineer Kim Bannister. We were accompanied byF and
and visited heater 1501. At this location we were accompanied Dy ine operator who
was Invoived with the corroded guardrail. While inspecting the area it was noted that guardrails and
midrails were not all properly attached. A piece of nylon ropa was seen as securing a guardrail. The
swing gate was not working properly as it was impeded by the piece of tube and clamp scattolding
that was put in place of the corroded guardrail. Chain was also noted as being used as guardrail.
Guardrails near the heater were seen as lower than regulations allow and the gap between the heater
and walking platform was greater than 30 cm. The walking platform on heater 1401 was inspected
with no issues found. The access ladder to heater 1302 had a non operational swing gate at the top
exposing a worker to a fall hazard. Rope was seen used as a guardrall on the back of this heater.
During a walk through of 14 unil welding leads were noted as nol being properly connected and cords
were placed in walking areas where they could be damaged. Also damaged hoses and a sling were
noted on the ground but not properly tagged put of service.
Two Stop Work Orders and Eight Directives issued.
Received By:
Date: MAR 23,2017
Position: Time: 3:02PM
Officer's Name: Browne, Aiden

Bannister, Kim

A copy of this inspection/order report must be provided at the earliest possible opportunity

to your OHS Committee, Worker Representative or Workplace Designate.
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o GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
New]bL(eri’dland Service Newfoundland and Labrador
Labrador Occupational Health and Safety Inspections Branch
(COPY)
Page: 1 ol: 5
ORDER FORM Reference #: 0672020
Toll Fres: 1-800-563-5471 FEB 9,2017
NARL REFINING LIMITED PARTNERSHIP Firm # 934376
P O BOX 40 WCC#: 2055548
COME BY CHANCE Tel: 708-453-8811
NL Fax: 709-463-3476
AOB-1NO NIC:

TAKE NOTICE THAT YOU ARE TO COMPLY WITH THE FOLLOWING ORDER(S) ISSUED UNDER
AUTHORITY OF THE OCCUPATIONAL HEALTH AND SAFETY ACT, REVISED STATUTES OF
NEWFOUNDLAND AND LABRADOR 1990, CHAPTER 0-3 AS AMENDED AND REGULATIONS
PASSED PURSUANT THERETO.

ORDER: 0672020 T 0t

ACT: Occupational Health and Safety
27 -1a -Stop work arders

Where the assistant depuly minister or an officer is of 1he opinion that work is
being carried out in a way that the conditions at the workplace pose an immediate
risk to the health and salety of workers engaged in the workplace or other persons
at or near the workplace, the assistant depuly minister or officer shall, in writing,
order the person at the workplace responsible for the worlk being carriad out to

immediately stop all or a portion of the work and to vacate all or a portion of the
workplace; and

REGULATION: PartV - General Health & Safety Require
28 6- Guardrails
A guard rail shall have a top rail localed at least .9 meires but not mora than 1.1
metres above the warking surface and an intermediate rail located midway
between the top rail and the working surface,

TOWIT:

A Stop Work Order is issued on access to heater 1501 from and including the soot blower level and

upward until the guardrails are inspected and repaired meeting the requirements of Section 28 of the
OHS Regulations.

This Order shall be carried out on or before: FEB 9,2017

ORDER: 0672020 ©o02

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Commitlee, Worker Representative or Workplace Designate.



o GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Nemlbd%[and Service Newfoundiand and Labrador
Labrador Occupational Health and Safety Inspections Branch
(COPY)
Page: 2 of: 5
ORDER FORM Reference #: 0672020
Toll Free: 1-800-563-5471 FEB 9,2017

ACT: Occupational Health and Safety
27 -1a -Stap work orders

Where the assistant deputy minister or an officer is of the opinion thal work is
heing carried out in a way that the conditions at the workplace pose an immediate
risk to the health and safety of workers engaged in the warkplace or other persons
at or near the warkplace, the assistant deputy minister or officer shall, in writing,
order tha person at the workplace responsibla for the work being carried out to

immediately stop all or a portion of the work and to vacate all or a portion of the
waorkplace; and

REGULATION: Part X - Fall Pratection
141 -b& d hGeneral requirements

Where a worker is exposed to the hazard of falling from a work area that is above a
surface or thing that could cause injury fo the worker if the worker were 1o fall an
the surface or thing; ar the amployar shall ansure that

(d) the worker is provided with a fall arrast system that meeis tha requirements
of section 142;

{e) a guardrail that meels the requirements of section 28 is constructed ar
installed at the work area;

{f) a personnel safsty net that meats the requirements of seclion 143 is
installed at the work area;

{g) temporary flooring that meets the requiraments of section 146 is
constructed or installed at the work area; or

(h)the worker is provided with anolher means of fall protection that provides a
level of safety equal to or greater than a fall arrest system that mests the
requirements of seclion 142.

TO WIT:

A Stop Work Order is issued on the use of the access ladder on lhe side of heater 1302 until the

swing gale at the top of the fixed ladder is made operational and is deemed to be able to perform its
duties.

This Order shall be carvied out on or before: FEB 9,2017

ORDER: 0672020 R ¢ X

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.



K2 GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

Newfouidland Service Newfoundland and Labrador
Labradoe Occupational Health and Safety Inspections Branch
(COPY)
Page: 3 of: 5
ORDER FORM Reference #: 0672020
Tall Frea: 1-B00-563-5471 FEB 9,2017

AEGULATION: Pan V - General Health & Safely Require
28 3- Guardrails

An employer shall ensure that a guardrail is secured so that it cannot move in any

direction if it is struck or if a point on it comes in contacl with a worker, materials
or equipment.

TO WIT:
Guardrails on heater 1501 shall be secured as stated above.

This Order shall be carried out on or before: FEB 23,2017

ORDER: 0672020 04

REGULATION: Part V - General Health & Safety Require
28 3- Guardrails

An employar shall ensure that a guardrail is secured so that it cannot move in any
direction if it is struck or il a point on il comes in contact with a worker, materials
or equipment.

TO WIT:

Chain and rope shall not be used as guardrails unlsss the above noted crileria can be met.

This Order shall be carried out on or before: FEB 23,2017

ORDER: 0672020 " 05

REGULATION; Part V- General Health & Safety Require
28 8- Guardrails

A guard rail shall have a lop rail localed at least .9 metres but not more than 1.1

matres abova tha working surface and an intermediate rail located midway
bstween the lop rail and the working surlace.

TOWIT:

Guardrails shall meet the criteria stated above.

This Order shail be carried out on or before: FEB 23,2017

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committes, Worker Representative or Warkplace Designate.



GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

Newfoufidland Service Newfoundland and Labrador
Labrador Occupational Health and Safety Inspections Branch
(COPY)
Page: 4 aof: 5
ORDER FORM Reference #: 0672020
Toll Free: 1-800-563-5471 FEB 98,2017

ORDER: 0672020 T 06

REGULATION: Part Ili - General Duties
14 1- General duties of employers

An smployer shall ensure, so far as is reasonably practicable, that all buildings,
structures, whether permanent or temporary, excavation, machinery, workstations,
places of employment and equipmant are capable of withstanding the stresses

likely to be imposed upon them and of safely performing the functions for which
they are used or intended.

TOWIT:

An Inspection of all heater walking platiorms, guardrails and swing gates shall be undertaken.
Deficiencies found with the height and condition of guardrails or deficiencies with tha structural

integrity of the work plattorms shall be immediately repaired or the area shall be deemed unsafe and
removed from service.

This Order shall be carried out an or before: FEB 23,2017

ORDER: 0672020 -7

REGULATION: Par XX1 - Welding, Burning & Cutting Cp
449 1.a Gas welding and burning
Welding, cutling, and similar processes shall be carried out according to the

requirements of CSA Standard W117.2 in "Safety in Welding, Cutting and Allied
Processes” or another standard acceptable to the minister;

TOWIT:

Electric welding leads shall be connected and stored as required In CSA W-117,

This Order shall be carried out on or before: FEB 9,2017

ORDER: 0572020 - 08

REGULATION: Part VIl - Machinery and Equipment
92 - ldentifying unsafe eguipment
An unsafe lool, machine or pisce of equipment shall be removed from service and

identified in a manner that ensures that it is not inadvertently retumed to service
until it has been made safe for use.

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.



& GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Newﬁ)uﬁ?l)dland Service Newfoundland and Labrador
Labrador Occupational Health and Safety Inspections Branch
(COPY)
Paga: 5 aof. 5
ORDER FORM Reterence #: 0672020
Toll Free: 1-800-563-5471 FEB 9,2017

TO WIT:

Equipmenl removed from service shall be effectively tagged as stated above.

This Order shall be carried out on or betore: FEB 9,2017

YOU ARE TO NOTIFY THE INSPECTOR IN WRITING UPON COMPLIANCE.
FAILURE TO COMPLY WITH THE ABOVE ORDER(S) IS AN OFFENCE UNDER SECTION 67 OF
THE OCCUPATIONAL HEALTH AND SAFETY ACT, ASNL 1990, CHAPTER 0-3 AS AMENDED.

AN ORDER MADE BY AN OFFICER MAY BE APPEALED, IN WRITING, TO THE ASSISTANT
DEPUTY MINISTER WITHIN 7 DAYS OF THE ORDER.

Received By: Relurn Address:
P.O. Box 8700
Position: St. John's, NL, A1B 4J6

Fax: (709) 729-3445

Officer's Name: Date: MAR 23,2017

Browne, Aiden Time: 3:02PM

A copy of this inspectionforder report must be provided at the earliest possible opportunity
to your OHS Commiittee, Worker Represantative or Workplace Designate.



o GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

Newfblff?dland Service Newfoundland and Labrador
Labrador Occupational Health and Safety Inspections Branch
(COPY) Page: 1 of 1
Heference #: 0672021
Toll Free: 1-800-563-5471 INSPECTION/ OFFICER'S REPORT  Inspection:  FEB 16,2017
Accident Reporting: 729-4444 MAR 23,2017
NARL REFINING LIMITED PARTNERSHIP Firm#: 934376
P O BOX 40 WCC#: 2055548
COME BY CHANCE Tel: 709-463-8811
NL Fax: 709-463-3476
AOB-1NO
Worksite : North Atlantic Refinery Employees :
Location : Come by Chance, NL NIC: 3611
Employer Co-Chair: -_______ Insp. Time:  3:00PM
Employee Co-Chair:
Worker Rep/Dasignate: N/A
REPORT:

This is a follow up report on Directives issued previously by this Division. Stop Work Orders were
issued on access to Heater 1501 from the soat blower deck upwards and on the access ladder to
Heater 1302.

Documentation has been received showing the corrective actions taken. NARL Refining LF has kept
access to Drum 1508 restricied until inspectad by matallurgy persanal.

Stop Work Orders 0672020-01 & 02 are lifted.

No further Directives issued at this time.

Received By:

Date: MAR 23,2017
Position: Time: 3:02PM
Qtficer's Name: Browne, Aiden

Bannister, Kim

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Commitiee, Worker Representative or Workplace Deslgnate.



o GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

Newfoundland Service NL
Labrador Occupational Health and Safety Inspections Branch
(COPY) Page: 1 ok 1
Reference #: 0672028

Tall Free: 1-800-563-5471 INSPECTION / OFFICER'S REPORT Inspection:  MAR 15,2017
Accident Reporting: 729-4444 MAR 28,2017
NARL REFINING LIMITED PARTNERSHIP Firm # : 934376

P O BOX 40 WCC#: 2055548
COME BY CHANCE Tel: 709-463-8811
NL Fax: 709-463-3476

ACB-1NG
Worksite : North Atlantic Refinery Employees :
Location * Come by Chance, NL NICG: 3611

Employer Co-Chair: -___———-—— Insp. Time:  1:30PM

Employee Co-Chair:
Worker Rep/Designate: N/A

REPORT:

Assignment No. 15050

plaint referenced a request made
of Change Document for the change

On March 14, 2017 the OHS Division received a complaint . The
to management from the JOHSE Committee for the Manage
made to he staffing levels of eleciricians.

| received an email frommsmting that the request for
information had not been received by the company. | nere were threg recommendations from the

Committes in January 2017 that were forwarded to the secretary for the issuance of a filing number, but
were never sent {o the company.

The co-chairs have baan asked to correct a date issue and o resubmit. A prompt response was
ensured by

No Diractives issued.

Received By:

Date: MAR 28,2017
Position: Time: 9:12AM
Officer's Name: Browne, Aiden

Porter, Kelly

A copy of this inspection/order report must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representalive or Workplace Designate.



K GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

Newfb fland Service NL
Labrador Occupational Health and Safety Inspections Branch

Page: 1 of 1
FReiarenca #: (0672032

Toll Free: 1-B00-563-5471 INSPECTION / OFFICER'S REPORT Inspection:  MAR 27,2017

Accident Reporting:  729-4444 MAR 28,2017
NARL BEFINING LIMITED PARTNERSHIP Flrm # : 834376
PO BOX 40 WCC #: 2055548
COME BY CHANGE Tel: 709-463-8811
NL Fax: 709-463-3476
ACB-1ND
Workshe : Notth Allantic Refinery Employees :
Location Come by Chance, NL NIC : a6t

Employer Co-Chair: Insp. Time: 11:30AM

Employae Co-Chair:

Worker Rep/Dasignate: N/A

REPORT:

Ariived on MS Englnear Kelly Porter and OHS Industrial Hyglenist Adam Drover. We mat with
and discussed the raason for our visit. Wa visited heaters H1401, H1601 and H1101.

Work has progressed on the lali protsction issues on H1401 and H1601. Wark has yst to be completed

on H1101. It was noted that if you climb to the upper lavel of H1101 you will be on a work platiorm that

is not completely guardrailed. There is no warning in place informing operators that thera s a fali

hazard or an open sida | you go on lop of the heater. Also, on heater H1101 there is wood attached (o

the metal walkways. Wood being flammable, and more sa where it has absorbed hydrocarbon, will

have ta be ramovad and proper dacking put in place. The wood could ignite and therefore interfere with

an operator exiting the area in the even! of a fire,

Issues were also noted with ice formatian in the racks with large pleces of ice hanging and feiling from
upper lavels. There were also slippery areas due to lce buildup in regular walkways. An electrical panet
was seen completely encased with Ice. Although these panels would normally be designed for outdoor
conditions, the lee would prevent access to the internal panel which must be addressed. Scaffolding
was seen throughout the racks with expirad scaffold inspaction tags. Scatfolding that is not iInspected
shall have the tags rarnoved and unnecessary scaffolding shall be removed from walkways or any path
that may have lo be usad In an emergency evacuation.

Seven Direclivas issued.

Recelvad By:

Date: MAR 28,2017
Position: Time; 3:48PM
Officer's Name; Browna, Aiden

Porter, Kelly

A copy of this inspection/order repart must be provided at the earliest possible opportunity
to your OHS Committee, Worker Reprasentative or Workplace Designate.



GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

v}
Newﬁg}ﬂndland Service NL
Labrador .
o Occupational Health and Safety Inspections Branch

Page: 1 of. 4
ORDER FORM Aafarence #: 06872032
Toll Frae: 1-800-563-6471 MAR 27,2017

NARL REFINING LIMITED PARTNERSHIP Flrm # ¢ 934376

POBOX 40 WCC #: 2055548
COME BY CHANCE : Tel: 709-463-8811
NL Fax: 709-463-3476

A0B-1ND NIC :

TAKE NOTICE THAT YOU ARE TO COMPLY WITH THE FOLLOWING ORDER(S) ISSUED UNDER
AUTHORITY OF THE OCCUPATIONAL HEALTH AND SAFETY ACT, REVISED STATUTES OF
NEWFOUNDLAND AND LABRADOR 1890, CHAPTER 0-3 AS AMENDED AND REGULATIONS
PASSED PURSUANT THERETO.

ORCER: 0672032- 01
REGULATION: Pan lil - General Dulies
18 2- Safaly inspections

Whera an unsafe condition is discovered by a person, it shall be raported as soon
as praclicable to a supervisur who shall ensura that appropriate action is laken,
without delay, {o prevent a worker frum being injurad.

TO WIT:
The formation of hanging ice in the racks that could tall and injure workers shall be immediataly
reported lo supsrvisors and the area shall appropriately barricaded lo preven! antry of workers until
the hazard Is removsd or remediated.

This Order shall be castled out on or before: MAR 29,2017

ORDER: 0672032- 02

REGULATION: Pan il - Gensral Duties
14 1- Genaral dutles of employers

An employsr shall ensure, 8o far as Is reasanably practicable, that all buildings,
structures, whether parmanent or temporary, excavation, machinery, workstations,
places of amplayment and equipment are capable of withstanding the slresses

fikely to be imposad upon them and of safely perfarming the functions for which
they are used or intended.

TO WIT:

Deicing or traction materals shall ba applied in the racks to arsas containing ice in walkways normaily
used by warkers.

A copy of this inspection/arder report must be provided at the earliest possible opportunity
to your OHS Committes, Worker Representative or Workplace Designate.



& GOVERNMENT OF NEWFOUNDLAND AND LABRADOR

i)
New[?)dndland Service NL
LS Occupational Health and Safety Inspections Branch
Page 2 of: 4
OHDER FORM Retference #: 0672032
Toll Free: 1-800-563-5471 MAR 27,2017

This Order shall be carried out on or before: MAR 29,2017

ORDER: 0672032- 03

REGLULATION: Par X| - Scalfolds, Stages & Work Plat
158 3- Responsibilities

A scalfold shall be inspected daily before use and atter a madilication,
TO WIT:
All scafolds in the racks shall be Inspected and tagged as staled sbove,

This Order shall be carried out on or befors: APR 3,2017

ORDER: 0672032- 04

AEGULATION: Part XXl - Access and Egress
458 1- Access, sgress and movement

All workplaces shell have safe and appropriate means of access and egress.
TO WIT;

Scaflolding use in the racks shall be evaluated and any scaffolding not In use and Impeding walkways
shall be removed.

This Order shal! be carried out on or before: APR 3,2017

ORDER: 0672032 05

RAEGULATION: Part lll - General Duties
14 1- General dutiss of amployers

An employer shall ensurs, sa far as is reasonably practicable, that all buildings,
structures, whether permanent or temporary, excavation, machinary, warksiations,
places of employment and equipment are capable of withstanding the stresses
likely to be Imposed upon them and of safely parforming the functions for which
they ars used or Intendad,

TO WIT:
Wood attached ta the walkways of heater 1101 shall be remaved and replaced with proper metal

A copy of this inspsction/order report must ba provided at the earllest possible oppartunity
to your GHS Committee, Workar Representative or Workplace Designats,



] GOVERNMENT OF NEWFOUNDLAND AND LABRADOR
Newfoundland Service NL
Labrador . :
Qccupational Health and Safety Inspections Branch
Page. 3 of: 4
ORDER FORM Refarence # 0672032
Toll Free: 1-800-563-5471 MAR 27,2017
decking.

Thia Ordar shall be carrted out on or belore: APR 3,2017

ORDER: 0672032- 08

REGULATION: Part XXVI - Elsctrical Operations
481 1-a Space around eguipment
Passagaways and workng space around electrical equipment shall be kept clear
of obstructions and arranged to give authorized persons ready accass to all parts
requiring attention; and

TOWIT:

All elecirical panels shall be accessibie as stated above.

This Order shall be carried out on or before: MAR 29,2017

CRDER: 0672032- 07

REGULATION: Part X - Fail Protection
141 -a& d hGeneral req.irements

Where a worker is exposed to the hazard of falling from a work area that is 3

metres or more above the nearest safe surface or waler; the employer shall ensura
that

(d) the worker Is provided with a fall arrest system that meets the requirements
of section 142;

(e) a guardrail that meets tha requirements of section 28 is constructed or
installed at the work area,

{f) a personnel safsly net that meets the requiremenls of section 143 is
installed at the wark arsa;

{g) temporary flooring that meets the reguirements of seclion 146 is
constructed or installed at the work area; or

{h)tha worker is provided with another means of fall pratection that provides a

level of safely equal to or greater than a fall arrest system thal meets the
requirsments of section 142,

A copy of this inspectionforder raport must be provided at the earllest possible oppartunity
to your OHS Committee, Worker Representative or Workplace Designate.



) GOVERNMENT OF NEWFOUNDLAND AND LAERADOR
Newt?)lﬁdland Service NL
Labrador Occupational Health and Safety Inspections Branch
Page: 4 of: 4
ORDER FORM Referance #: 0672032
Toll Free: 1-800-563-5471 MAR 27,2017

TOWIT:
The upper iavel of Heater 1101 shall have access restricled until guardrails are pul in place,

This Order shall be carried out on or betore: MAR 30,2017

YOU ARE TO NOTIFY THE INSPECTOR IN WRITING UPON COMPLIANCE,
FAILURE TO COMPLY WITH THE ABOVE ORDER(S) IS AN OFFENCE UNDER SECTION 67 OF
THE OCCUPATIONAL HEALTH AND SAFETY ACT, RSNL 1980, CHAPTER 0-3 AS AMENDED.

AN ORDER MADE BY AN OFFICER MAY BE APPEALED, IN WRITING, TO THE ASSISTANT
DEPUTY MINISTER WITHIN 7 DAYS OF THE ORDER.

Relurn Address:
P.C, Box 8700
Position: St. John's, NL, A1B 4J8

Fax: (709) 729-3445
Dfficer's Name; M Data: MAR 28,2017

Brownae, Aidan Time: 3:39PM

Receivad By:

A copy of this inspection/order raport must be provided at the earliest possible opportunity
to your OHS Committee, Worker Representative or Workplace Designate.
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&
N-ewrb d_l_and_ Government of Newfoundiand snd Labrador
Service NL
Labrador

May 21, 2015
_._._'_'_._,_o—'-'

Atn: I PIN # 141648

NARL REFINING LIMITED PARTNERSHIP { ocated: D-1905

P.O. BOX 40 - | Refincry Road | Refinery Road

Come By Chance NL AOBINO City: Come By Chance NL
Type: POWER BOILER
Inspected by:  Trevor Wiseman
Inspected on:  Mar 25, 2015

Dear Sir:

An inspection was carried out under the authority of the PUBLIC SAFETY ACT, 1996. As a result of this
inspection, the following directives are issucd and require immediate attention,

Please sign the declaration at the end of this letter and return within thiny (30) days os confirmation that these
direclives have been completed.

DIRECTIVES

). The pressure gauge is defective and shall be repaired or replaced.

ACTION TAKEN TO COMPLETE DIRECTIVE:

Wark completed by:

2. PREV - This is an outstanding directive issued at the time of the previous inspection. Please
comply and advise upon completion in order to clear the record of any deficiency.

ACTION TAKEN TO COMPLETE DIRECTIVE:

P.Q Beo B700 51 John's, KL, Canada A1R 416 17053-729-2143 ( 703-T20-20M



e
New[o

7

dland Govemment of Newfoundland and Labrador

Labrador

Work completed by:

Service NL

Quner's Represeatathve (Pleass Pring)

disectives indicoted have been compicted as described above.

certify that the above statements are correct and the

SIGNATURE

DATE

f 0, Bax B700 50 dchn'a, HL, Canada AID U6 1 70S-729-2748 { 719-729-207%



%
N-EWE]‘(Q dland_ Government of Newfoundland and Labrador
Service NL
Labrador

May 21, 2015

A — PIN # 311255

NARL REFINING LIMITED PARTNERSHIP Located: UNIT 6 D-6606

P.O. BOX 40 - I Refinery Road 1 Relinery Road

Come By Chance NL AOBINO City: Come By Chance NL
Type: LOW PRESSURE RECEIVER
Inspected by:  Trevor Wiseman
Inspected on:  Mar 24, 2015

Dear Sir:

An inspection was carried oul undes the authority of the PUBLIC SAFETY ACT, 1996. As a result of this
inspection, the following directives are issued and reguire immediate altention.

Please sign the declarotion o1 the ead of this letter and ceturn within thirty (30) days as confirmation that these
directives have been completed.

DIRECTIVES
1. The safety valve shall be re-certified.

ACTION TAKEN TO COMPLETE DIRECTIVE:

Work completed by:

2, PREV - This is an outstanding directive issued at the 1ime of the previous inspection. Please
comply and advise upon completion in osder 1o clear the record of any deficiency.

ACTION TAKEN TO COMPLETE DIRECTIVE:

Work completed by:

PO Bex 6700 $1. .ohar's, Kt, Conada AT AJG 1 709-723-2749 | T03-725- 2078



&)
New od%dland

Labrador

Govarnment of Newfoundland and Labrador

Service NL

1

Owner's Representative (Plexse Print)

directives indicated have been compleled as described above.

cerlify that the above stalements are correct and the

SIGNATURE

DATE

P O Bex 6700 5L Johar's. HL Canada AIB A6 1 709-723-2749 | 708729201



Newlﬁ) dland Govermment of Newfoundland and Labrador
Service NL.
Labrador

May 22, 2015

Alm:_/ PIN# 146043

NARL REFINING LIMITED PARTNERSHIP Located D-1702

P.0O.BOX 40 - § Relinery Road 1 Relinery Road

Come By Chance NL AGBIND Cily: Come By Chance NL
Type: HIGH PRESSURE RECEIVER
Inspected by:  Trevor Wiseman
Inspected on:  Mar 26,2015

Dear Sir.

An inspection wos carvied oul under the authorily ol the PUBLIC SAFETY ACT, 1996. As aresull of this
inspection, the following directives are issued nod require immediate attention

Please sign the declaration at the end of this leiter and return within thirty (30) days us confirmation that these
directives have been completed.

DIRECTIVES
1. Nameplate shall be permanently attached to receiver.
ACTION TAKEN TO COMPLETE DIRECTIVE:
NAME BLATE  Hhs Beol Ryztest T Sucport BeAckeT,

Work completed by:

NARL ManTenAneE TEc .

1 E___ centify that the above siatements arc correct and the
Owecr's Representstive (Please Print)

directives indicated have been completed as descdbed above.

Tuly 72015
e ‘DATE

PO, Bex 8700 SL Joha's, Nt Canada AIB AJB 4 705-T29-2749 1 704-725- 20N
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G4
NEWf(') dland Government of Newfoundtand and Labrador
Service NL
Labrador

December 8, 2015

oo -

NARL REFINING LIMITED PARTNERSHIP Located: T-1302

P.0O. BOX 40 - | Relinery Road 1 Refinery Road

Come By Chance NL AOBINOQ City: Came By Chance NL
Type: COLUMN
Inspecied by:  Teny Payne
Inspected on:  Oct 29, 2015

Dear Sir:

An inspection was carried out under the guthority of the PUBLIC SAFETY ACT, 1996. As a result of this
inspection, the following directives are issued and require immediate miention,

Please sign the declaration at the end of this letter and relurn within thinty (30) days s conflirmation that these
directives have been completed.

CTI

1. Vessel nameplate missing, nameplate shall be installed.

ACTION TAKEN TO COMPLETE DIRECTIVE:

Work completed by:

2. 8 inch safety valve isolating valve requires car seal.

ACTION TAKEN TO COMPLETE DIRECTIVE:

P.O Box §300 St Jobn's, ML, Canada AYBAJE 17097202749 1 703-T28-20N



Newfo

%

d]_and_ Govemnment of Newfoundland and Labrador

Labrador

Work completed by:

Service NL

H

Dwner's Represcstative {Plesse Poaty

dircetives indicated have been completed as described above.

certify thot the above statements are correct and the

SIGNATURE

DATE

P.0). Box 8700 5L Johw's, Ni. Canxda A1B L8 1 709-T23-274% 1703-720-207%






Tremblett, Greg_

- — L = T e T e P T Ty e e et~ Tl el U
From: Payne, Tony
Sent: Monday, February 01, 2016 8:38 AM
To:
Cc: Trambletl, Greg
Subject: AE: Nameplate
Jeremy,

1 will remove the outstanding directive and recertify the vessel.

Thanks,

Tony Payne

Boiler, Pressurc Vessel Inspector

Service NL

Engineering and Inspection Services
Government ol Newfoundland and Lubrador
Motor Registration Building

8 Myers Place

Clarenvitie, NL

TonyPayne@gov.nl.ca

1: 700.466-4277|

www.servicenl,gov nl.ca

This email and any attached files are intended for the sole and exclusive use of the named primary and copied
addressee(s) and may contain confidential and privileged intended for those addressee(s) only. Any
distribution, use or copying by any means of this information by any other person or party Is strictly
prohibited. If you have recelved this email in error and are not an intended addresses, please delete it
immediately and notify the sender.

Sent: Saturday, January 30, 2016 4:17 PM
To: Payne, Tony

Ce!

Subject: Nameplate

Tony

During the inspection in unit 16 on Thursday Jan 28 we conducted a inspection of D-1601. The nameplate could notbe
located at this time which was noted In the records that this was a outstanding directive. During The inspection of the
fadders and landings today ! located the nameplate on D-1601. 1t is located on the top of the vesse!l toward the east end
under the grating but visible and legible. See attached pictures.

I
L



N’ ew'ﬁ) dland Govemment of Newfoundiand an: :;h::d;{
Labrador

Fl:bmnry lﬂ' 20]6 /

v PIN # 285569

NARL REFINING LIMITED PARTNERSHIP Localed: D-1921

P.0O, BOX 40 - ] Reiinery Rond 1 Refinery Road

Come By Chance NL AOBINO City: Come By Chance NL
Type: POWER BOILER
Inspecied by:  Tony Payae
Inspecied on:  Oct 28, 2015

Dear Sir:

An inspection was carried oul under the suthority of the PUBLIC SAFETY ACT, 1996. As o resubt of this
inspection, the following directives are issucd nnd requive immediate atiention.

Please sign the decluration at the end of vhis fetter and return within thirty (30) doys as confirmation that these
directives have been complzied.

DIRECTIVES

1. The tag shall be allached to the saflety valve.
ACTION TAKEN TO COMPLETE DIRECTIVE:
Repocen THG AND Rrsesrsn  WRE,

Work completed by:

~MMMMMM&${

2. Safety valves (2) shall have a meta) tag indicaling the test date and pressure of valve.

ACTION TAKEN TO COMPLETE DIRECTIVE:

Work completed by:

[9?? ?O\L

P.0). Box B700 5t Johes, NL, Conada ASB IS LT0S-725-27A% §T05-15-2071



NEWﬁ) dland_ Govemment of Newfoundland end Labrador
Service NL
Labrador

February 11,2016

o— aN®  L2ims

NARL REFINING LIMITED PARTNERSHIP Located: D-1705 RACK 2

P.Q.BOX 40 - | Relinery Roed 1 Refinery Road

Come By Chance NL AOBIND Ciy: Came By Chance NL
Type: LOW PRESSURE RECEIVER
Inspected by:  Tany Payne
Inspected on:  Jun 19, 2016

Dear Sin

An inspection was carried oul under the authority of the PUBRLIC SAFETY ACT, 1996. As a result of 1his
inspection, the following directives are issucd and require immediate atteation.

Pleasc sign the declaration i the end of this Ieticr and return within thirly (30} days as confirmation thal these
directives have been completed,

DIRECTIVES

1. 17-8V-017 salety valve shall have recertification tag attached to valve indicating test pressure
und date of test.

ACTION TAKEN TO COMPLETE DIRECTIVE:

Fepencen —Tdm ANG PESES & WIRE .

Work completed by:

_HfaeTennnce gareny OnwE Teen. avn e By T Hisbns

Feat, 1. 2006, 55!
I

1 */ cerlify that the above statements are correct and the
epresentative (Plene Priot}

directives indicated have becn completed as deseribed ahove,

g_b 22, ZQ\Q

SIGNATURE DATE

P50, e 9700 SL Jghni's, ML, Canada A18 4J5 1 703-T3-2748 | 203-T2- 2011



New 0O dland_ Govemment of Newfoundland and Labrador
Service NL
Labrador

Febntary 11,2016

Atn: PIN# 123091

NARL REFINING LIMITED PARTNERSHIP Located D 1706

P.0. 80X 40 - 1 Relinery Roud 1 Refinery Road

Come By Chance NL AOBINO City: Come By Chanco NL
Type: SCRUBBER
Inspecied by:  Tony Fayne
Inspecied on:  Fan 19, 2016

Dear Sir:

An inspection was carried gut under the outhority of the PUBLIC SAFETY ACT, 1996. As n result of this
inspection, the following directives ase issued und require immedinte uiention

Please sign the declaration at the end of this letter and return within thirty (30) days ss conlirmatian that these
directives have been completed.

DIRECTIVES
1. 17-SV-D17 safety valve shal have recertification tag attached ta valve.
ACTION TAKEN TO COMPLETE DIRECTIVE:

_&%LEO TAG  PogvD RescatsEDd  LwrE .

Work camplcted by:

tdarnrenmnce SAreTy VALE Mﬁmﬂgﬁw{ roskinss

e Q. 2016 - 55{

1 ceriify that the above stalements are correct and the

') Represcatative (Plese Trim)

directives indicated have beea completed as described above.

(b 22, 70.b
SIGNATURE DATE

£10). Boz 6700 5L Johns, L, Canada AIR &85 tT03-725-2748 | G723 2070



NEWF) dlan_d_ Government of Newfoundland and Labrader
Seyvice NL
Labrador

February 11,2016

Alln_/ PIN # 122313

NARL REFINING LIMITED PARTNERSHIP Located: D-1806
P.0. BOX 40- } Reflincry Road 1 Relinecy Road
Come By Chuance NL ADBIND Ciwy: Come By Chance NL
Type: HIGH PRESSURE RECEIVER

Inspected by:  Tony Poyne
Inspected on:  Jan 20, 2016

Dear Sir

An inspection was carried out under the authority of the PUBLIC SAFETY ACT, 1996. As a cesull of this
inspection, the following direclives are issued and require immediate auention,

Please sign the declaration at the end of this letter and return within thirty (30) days as confirmation that these
directives have been compleled.

DIRECTIVES
1. Safely volve tag 1o be visible; insulation Lo be remaved.
ACTION TAKEN TO COMPLETE DIRECTIVE:

Monimoo INSueMmTION D8 "TAG 15 VISIGLE AT Mee “TimEs

Work completed by:
! g4
1 M certify that the above slatements are cosmect and the
ve {7 lease Prisd)

direetives indicoted have been completed as described sbove.

ab 22 Towb
SIGNATURE DATE

P.O fcx 8700 8t John's, N Cansda AIB AJ5 ¢708-729-2148 | TO3-T29-2011



%
ﬂew.r() d]_and_ Government of Newfoundiand and Labrador
Sendce NL
Labrador

February 12,2016

Aun: NA PIN# 137182

NARL REFINING LIMITED PARTNERSHIP Located: T-1tH

P.Q, BOX 40 - | Relinery Road Come By Chance

Come By Chance NL ADBINO City: Placentin NL
Type: COLUMN

Inspe'cu:d by: Tony Payne
Inspected on:  Feb 5, 2016

Dear Sic:

An inspection was carried out under the autharity of the PUBLIC SAFETY ACT, 1996. As a result of this
inspaction, the following directives are issued ond require immediate atention.

Please sign the declaration ot the end of this letier end rern within thisty (30) days as confirmation thot these
directives have been completed.

DIRECTI

1. The tag sha!l be atlached and visible nt al$ times to the safety valve.

ACTION TAKEN TO COMFPLETE DIRECTIVE:

A ) 12 w
Compeeren @y A  SAfery Oduws “TECH. KN e SETD
Work complcied by:

MAINTENANCE S SAFETY VALVE TerH . ! $e.24. 2016,

2, Sofety valve(s) shall have a metal tag indicating the test date and pressure of valve.

ACTION TAKEN TO COMPLETE DIRECTIVE:

Work cumpletcw,'/

—'_Qﬁn_'é_@((s

PO Box 8700 SL Jdhwis, HL Canade A(8 45 \TE-TH-Z74R 1708 TSR




Nveb ! dland Government of Newfoundiand and Labrador

L b d Service NL
February 15, 2016
AunJ PIN # 311264
NARL REFINING LIMITED PARTNERSHIP Located: UNIT 66 E-6601B
PO, BOX 40 - | Relinery Road 1 Refinery Road
Come By Chance NL AGBINO City: Come By Chance NL
Type: HIGH PRESSURE RECEIVER

Inspected by:  Tony Payne
Inspected on:  Jan 15, 2016

Dear Sir.

An inspection was carried ool under the avtherity of the PUBLIC SAFETY ACT, 1596, As a result of this
inspection, the fotlowing directives are issued and require immediate attention.

Please sign the declaration st Lthe end of this lener and retuen within thirty (30) days as confirmation that these
direclives have been completed.

DIRECTIVES

1. Safety valve 66-PSV-380 shall have a metnl tag indicating the test dalc and pressure of valve.

ACTION TAKEN TO COMPLETE DIRECTIVE:

WLMW TECH, Ane

c‘:dﬁ:x_yMgﬂ—z-

Work completed by:

Meivgrancs:  SwferDy URUe TN . o9 feEST

I _q certify that the above statements are correct and the
Duns's K ive {Please Prics)

directives indics

compleled a3 described above.

DATE

P.D. Bex 65700 SL Johars, WL, Canata A1B 48 1703727749 | TOO-TH-H071



NeWﬁ) dland Government of Newfoundiand and Lsbradar
Sewvice NL
Labrador

Februacy 15,2016

/

Aun: I PIN # 128173

NARL REFINING LIMITED FPARTNERSHIP Lacated: TANK 852

P.0. BOX 40 - 1 Refinery Rosd 1 Refinery Road

Come By Chance NL AOB IND City: Come By Chance NL
Type: PROPANE TANK

Inspected by:  Tony Payne
Inspected on:  Jan 9, 2016

Dear Sir:

An inspection wes carried out under the authority of the PUBLIC SAFETY ACT, 1996. As u sesult of this
inspection, the following dircctives are issued and require immediate attentian.

Plense sign the declaration at the end of this letter and retuen within thirty (30) days es confirmation that these
directives have been completed.

DIRECTIVE
1, Selety valve isolating valve shall be cor sealed.
ACTION TAKEN TO COMPLETE DIRECTIVE:

(Oae Seac. WAS INSTALLED &d OFFSITES orEeaToN AND
DIGNED OFF,

Work compleled by:

OFF SWTES __OPEeATIoNS SEE ATTACHED CAR SThe FoRH .

certify that the above statements arc correct and the

I
Owner's tive [Picsse Prit)

directives indicaled have been completed as described above,

B e

P 0. 8ox 4700 5 Jobw's, H, Caracks AVD 408 1703-728-2149 | 708-729-201




From; Payne, Tony

Sent: Tuesday, Feb , 2016 2:15 PM

Ta: —

Ce: Tremblel, Greg; Eastman, Dennis; Higdon, Stephen
Subject: Monitoring of H-1101 by NARL

Gaood afternoon Jos,

With respect to the bowing of the radiant tubes in Heater H-1101, please supply Service NL with the foflowing
information:

1. The H-1101 Crude Charge Heater Radiant Section Tube Creep Evaluatian report from Equity Engineering dated
May, 2015 indicates that NARL estimated the maximum tube deflections to be 4 inches vertically up and B

inches harizontal outward. Please advise as to how NARL is continuing to monitar these deflections and what
the deflections currently are.

2. What plan does NARL have to prevent further bowing of the radiant tubes?
3. How are the tube temperatures being monitored and how often?

4, How does NARL plan to monitor the tubes to ensure that they are not mechanically obstructed, which may
contribute to bowing if abstructions existed?

Please provide Service NL with this information prior to Friday, February 19, 2016.

Regards,

Tony Payne

Boiler, Pressure Vessel Inspecior

Service NL

Enginecring and Inspection Services
Governmenl of Newfoundland and Labrador
Motor Registration Building

8 Myers Place

Clarenville, NL

TonyPayne@gov.nl.ca

t: 709.466-4277|

www.servicenl.gov.nl.ca

This emall and any attached files are intended for the sole and exclusive use of the named primary and copied
addressee(s) and may contain confidential and privileged intended for those addressee(s) only. Any
distribution, use or copying by any means of this informatlon by any other person or party is strictly



Tremblett, Gre

From:

Sent: , 2016 2:15 PM

To:

Ce: Tramblett, Greg: Eastman, Dennis; Higdon, Stephen
Subject; Manitating of H-1101 by NARL

Good afterncon Jos,

With respect to the bowing of the radiant tubes in Heater H-1101, please supply Service NL with the following
infarmation:

1. The H-1101 Crude Charge Heater Radiant Section Tube Creep Evaluation report from Equity Engineering dated
May, 2015 indicates that NARL estimated the maximum tube deflections to be 4 inches vertically up and 6

inches horizontal outward. Please advise as to how NARL is continuing to monitor these deflections and what
the deflections currently ara.

2. What plan does NARL have to prevent further bowing af the radiant tubes?

3. How are the tube temgperatures being monitored and how often?

4, How does NARL plan to monitor the tubes to ensure that they are not mechanically ohstructed, which may
contribute to bowing if obstructions existed?

Please provide Service NL with this infarmation prior to Friday, February 19, 2016.

Regards,

Tony Payne

Boiler, Pressure Vessel Inspector

Service NL

Engineering and Inspeclion Services
Government of Newfoundland and Labrador
Motor Registration Building

8 Myers Place

Clarenville, NL.

TonyPayne@aov.nl.ca

t: 709.466-4271|

www.servicent.gov.nl.ca

This email and any attached files are intended for the sole and exclusive use of the named primary and copied
addressee(s) and may contain confidential and privileged intended for those addressee(s) only. Any
distribution, use or copying by any means of this information by any other person or party is strictly



From: mNAﬁeﬁnlng.ca:-
Sent: ednesday, February 24, 2016 2:38 PFM

To: Tramblell, Gre

Ce: ; Eastman, Dennis; Higdon, Stephen; Payne, Tony
Subject: -1101 by NARL answer queries SNL

Greg,

Please find below tha answer on SNL queries, trust this will clear some issues:

1. Deleted
H-1101 is monitored:
- constantly by TI's and other indicators
- Visual 6 times during day shift and 6 times during night shift by the operators
- Visual at teast one time during working day by Heater Energy efficiency Superintendent.

SNL: Can we have these reports also sent to Service NL an a daily basis?

NARL: we consider these E mails - “ Heater monltor sheet”, operational information and we are reluctant to sent this on
daity base. We will provide this info on request if particular concerns need to be address.

- Findings are reported “Heater monltor sheet” see attachment.
- 5 times a week by IR inspection (note 1)

Current defections:
- We aim for ¥ tube diameter nate this Is a guidance,

SNL: How did you arrive at % tube diameter deflection for guidance? How did you arrive at 71 tube diameter deflection
for guidance?

NARL: For the horizontal movement we don’t want to move behind the hanger (% D visual) we would like ta be able to
get the tubes back in the hangers,
NARL Engineering infarmed us that flags has been installed by Furnace Improvement Texas to measure harizontal
displacement with maximum allowable of 6 inch this is in line with Equity Engineering assessment and Furnaca
Improvement guidance.

2.

SNL : Are current deflections less than ¥ tube diameter?
NARL: This information will collected and be sent a later date.

3, What plan does NARL have to prevent further bowing of the radiant tubes?

H-1101 is closely monitared all efforts are made to optimize its condition. Bowing tubes is the main priority. This
includes: monltor tube bowing, tube temperatures, fire box temperatures {we keep this as low as possible),
flames, burners, feed rate, feed assay, transfer temperature, pressure drop. Recently the feed rate for a
particular feed assay has been reduced. Additionally new port holes will be installed to optimize chemical
cleaning in order reduced fire box temperature and overall condition of heater.



SNL: Can you clarify the reason for installing the additional port holes? | am not sure | understand what you are
saying here,

NARL: normally the heater is cleaned to improve rate and efficiency. With the additional port holes, cleaning of
ash is mare effective. With cleaning we saw 300F temperature drop in the fire box, lower burner duty and
reduction of tube metal temperature of S0 to 100F. With the additional ports we aim for optimize the cleaning
and reduction of fire box tube metal temperature and bowing issues.

4, How are the tube temperatures being monitored and how often?

Constantly by T1 {8 of 16 are operational radian section, 4 hip and 4 stack )
Visually & IR see above.

5. How does NARL plan to monitor the tubes to ensure that they are not mechanically ohstructed, which may
contribute to bowing if obstructions existed?

MEL instructed NARL that tubes are not allow to be in contact with the hangers of the next row above, Equity
Engineering report may 2015 does not cover this lead case.

SNL are there any obstructions horizontally, that is, at the U bends?
NARL there are no obstructions this is also the base of equity engineering’s report.

Regards,

The contents of this emall may contaln canfideatiat andfor legally prvileged Informaton, Unless you are the intended recipient, you
may not use, capy, or disclose to anyone the informatlon contalned in this message. If you have received this emall In error, please

advise the sender Immediately and delets the message. Unauthorised disclosure and/o- use of this information may result in
civitfcriminal liability.

From: Tremblett, Greg {mailto:gremble@gov.nlcal
Se -18-16 10:49AM

To:
Ce: Eastman, Dennis; Higdon, Stephen; Payne, Tony
Subject: RE: Manitoring of H-1101 by NARL answer queries SNL

Hill—————

| have a few questions, They are indicated in red in your e-mail betow.

Grag Tremblett
Manager ol Inspeclion Services



Service NL

Engineering and Inspection Services
Govarnment of Newfoundland and Labrador
Motor Registration Building

145 Smallwoeod Driva

. O, Box 8700 St. John's, NL A1B 446

gtremble @ gov.nl.ca
1: 709.729.2746 | : 709.729.2071

www.senvicenl.gov.nl.ca

This email and any attached files are intended for the sole and exclusive use of the named primary and copied
addressee(s) and may contain confidential and privileged intended for those addressee(s) only. Any
distribution, use or copying by any means af this information by any other person or party is strictly
prohibited. If you have received this emall in error and are not an intended addressee, please delete it
immediately and notify the sender.

From: efining.
Sent: Thursday, February 18, 2016 9:40 AM

To: Payne, Tony
Cc: I Tremblett, Greg; Eastman, Dennls; Higdon, Stephen;
Subject: Monito f H-1101 by NARL answer queries SNL

Tany,

Please find below the answer on SNL queries:

6. The H-1101 Crude Charge Heater Radiant Section Tube Creep Evaluation report from Equity Engineering dated
May, 2015 indicates that NARL estimated the maximum tube deflections to be 4 inches vertically up and 6
inches horizontal outward. Please advise as to how NARL is continulng to monitor these deflections and what
the deflections currently are.

H-1101 is menitored:

- constantly by TI’s and other indicators.

- Visual 6 times during day shift and & times during night shift by the operatoss

- Viisual at least ane time during working day by Heater Energy efficiency Superintendent. Can we have these
reports also sent to Service NL on a daily basis?

- Findings are reported "Heater monitor sheet” see attachment.

- 5 times a week by 1B inspection (note 1).

Current defections:
- We aim for % tube diameter note this is a guidance. How did you arrive at % tube diameter deflection for
guidance? Are current deflections less than ¥ tube diameter?

7. What plan does NARL have to prevent further bowing of the radiant tubes?

H-1101 is closely monitored all efforts are made to optimize its condition. Bowing tubes is the main priority. This
includes: monltor tube bowing, tube temperatures, fire box temperatures {we keep this as low as possible),
flames, burners, feed rate, feed assay, transfer temperature, pressure drop. Recently the feed rate for a
particular feed assay has been reduced. Additionally new port holes will be installed to optimize chemical
cleaning in order reduced fire box temperature and averall condition of heater, Can you clarify the reason for
installing the additional port holes? | am not sure 1 understand what you are saying here.



8. How are the tube temperatures being monitored and how often?

Constantly by T1 {8 of 16 are operational radian section, 4 hip and 4 stack )
Visually & IR see above.

9. How doas NARL plan to monitor the tubes to ensure that they are not mechanically obstructed, which may
contribute to bowing if obstructions existed?

ME1 instructed NARL that tubas are not allow to be in contact with the hangers of the next row above, Equity

Engineering report may 2015 does not cover this lead case. Are there any obstructions horizontally, that is, at
the U-bends?

Note 1: IR scanning, NARL has been through an evaluation process to establish reliable data. Software of Quest Integrity
will b used to abtain realistic date and reliable heater monitoring.

Regards,

.
=

I .

The contents of this emall may contain confidential and/or legally priviteged Information. Unless you are the intended reclplent, you
may not use, copy, or disclose to anyone the information contalned in this message. If you have recelved this email in error, please

advise the sender immediately and delete the message. Unauthorised disclosure andfor use of this Information may result In
chvilfcriminal liability.

@& MNorth Atlantic

From: Payne, Tony [mailto:TonyPayne@aqov.nl.cal

Sent: February-16-15 2:15 PM
To!
Cc; Tremblett, Greg; Eastman, Dennis; Higdon, Stephen

Subject: Monitoring of H-1101 by NARL

Good afternoon-,x

With respect to the bowing of the radiant tubes in Heater H-1101, please supply Servica NL with the following
infarmation:

10. The H-1101 Crude Charge Heater Radiant Section Tube Creep Evaluation report from Equity Engineering dated
May, 2015 Indicates that NARL estimated the maximum tube deflections to be 4 inches vertically up and &

inches horizontal putward. Please advise as to how NARL is continuing to monitor these deflections and what
the deflections currently are.

11. What glan does NARL have to prevent further bowing of the radiant tubes?
4



12, How are the tube temperatures being manitored and how often?

13. How does NARL plan to monitor the tubes to ensure that they are not mechanically obstructed, which may
contribute to bowing if obstructions existed?

Please provide Service NL with this information prior to Friday, February 19, 2016.

Regards,

Tony Payne

Boiler, Pressure Vassel Inspector

Service NL

Engineering and Inspection Services
Government of Newfoundland and Labrador
Moator Registration Building

8 Myers Place

Clarenville, NL

TonyPayne@gov.nl.ca

1: 700.466-4277|

www.servicenl.gov.nl.ca

This email and any attached files are intended for the sole and exclusive use of the named primary and copied
addressee{s) and may contain confidential and privileged intended for those addressee(s) only. Any
distribution, use or capying by any means of this information by any other person er party is strictly
prohiblted. if you have received this emall in error and are not an intended addressee, please delete it
immaediately and notify the sender.

*This email and any attached files ase intended for the sole vse of the primary and copied addressee(s) and may
contain privileged and/or confidential information. Any distribution, use or copying by any means of this

information is strictly prohibited. If you received this email in error, please delete it immediately and notify the
sender.”

“This email and any attached files are intended for she sole use of the primary and copied addressee(s) and may
contain privileged and/or confidential information. Any distribution, use or copying by any means of this

information is strictly prohibited. If you received this email in error, please delete it immediately and notify the
sender.”

i



é
N-ewlr() d]_and_ Government of Newloundiand and Labrador
Senvice NL
Labrador

March 4, 2016

Aum PIN # 279174

NA ITED PARTNERSHIP Located: E-1701

P.0. BOX 40 - | Refinery Road 1 Refincey Road

Come By Chance NL AOBIND City: Come By Chance NL
Type: EXCHANGER
Inspected by:  Tony Payne
Inspected on:  Jan 19, 2016

Dear Sir:

An inspection was carried out undes the autharity of the PUBLIC SAFETY ACT, 1996. As o result of this
inspection, the following directives are issued and require immediate atiention.

Please sign the declaration nt the end of this lester and ceturn within thirty (30} doys ns confirmation that these
directives have been compieted,

DIRECTIVES

1. 17-8V-017 shall have a metal tag indicating the test date and pressure of valve.

ACTION TAKEN TO COMPLETE DIRECTIVE:

gl ) T ANSPECTION  “TAG  Heas Besa INSTALLED
ga_—g sqr—fe-r:'; VALUE  Tecw . AnlD ConNFiReEo é;t rATESHT .

‘Work completed by:
L/nez_ §3},F§75: URIE TGt _AND pET -

I_ﬁ cectify that the above siatemeats are correct and the
o] s fepreicatative (Please Print)

directives indicoted have been completed as described above.

Waavch (s %lé

DATE

SIGNATURE

P.C. BreAT00 5L Jebaly, KL Caneda AL 418 1209925-2743 | T03-T20-2074



Newfo

dland Government of Newfoundland and Labrador

L b d Semvice NL
March 4, 2016
Atin: _/ PIN # 307835
NARL REFINING LIMITED PARTNERSHIP Lacated: D-2504
P.0. BOX 40 - | Refinery Road 1 Refinery Road
Come By Chance NL AOBINO City: Come By Chance NL
Type: HIGH PRESSURE RECEIVER

[nspecied by:  Tony Payne
Inspecied on:  Feb 12, 2016

Duar Sir;

An inspection was carvied out under the authority of the PUBLIC SAFETY ACT, 1996. As a result of this

inspection, the following directives are issued and require immediate atiention,

Please sipn the declaration at the end of this letier and return within thinty (30) days as confirmation that these

directives have been completed.

DIRECTIVES
I. Exchanger head seal-tec clamp shall be removed.

ACTION TAKEN TO COMPLETE IMRECTIVE:

Work comgpleted by:

Owner's Representative {Pleate Prinl)

directives indicaled have been completed os described abave.

1 certify that the above stitements are correct and the

SIGNATURE

DATE

P.Q. Bax 8700 5t Joha s, NL, Canada ATH U8 (703-723-2749 1 T08-T25-2071



New 0 dland_ Govemment of Newfoundiand and Labrador
Service NL
Labrador

March 7,2016

au I PIN # 140426

NARL REFINING LIMITED PARTNERSHIP Located; D-1802

P.O. BOX 40 - 1 Refinery Road 1 Refinery Road

Come By Chance NL ADBIND City: Come By Chance NL
Type. GAS STORAGE TANK
Inspecicd by:  Tony Payne
Inspected on:  Jan 20, 2016

Denr Sin

An inspection was casried out under the eutharity of the PUBLIC SAFETY ACT, 1996, As & result of this
inspection, the following directives are issued and require immediote atfention

Please sign the declaration at the end of this letier and return within thirty (30) doys as confirmatlon thot these
directives have heen campleted,

DIRECTIVES
1. Safety valve tog 10 be visible; insulation to be removed.
ACTION TAKEN TO COMPLETE DIRECTIVE:

iNSUIATION #HAOS Bee tMootFmED “To EXOOSE
tNSPECTION  —TAG .

Waork completed by:
MounTENANCE  INSUeaTorz AVD  CoNFiRren &y Mesr
Apreie. &
2ore

/

? cenify that the above statements are comect and the
Owner’s pensative (Please Prist)

directives indicated have been completzd ns deseribed above.
lLﬁnl 6 "aoaG
|

DATE

SIGNATURE

.0, B 8700 &L Joh's, ML Canata AV AUB 17097282749 { 1097232074



N-ew'r(') dland Gavemment of Newfoundland and Labrador
Service NL
Labrador

March 8, 2016

AR PIN # 307681

NARL REFINING LIMITED PARTNERSHIP Located: E-2507 RACK 3

P.O. BOX 40 - | Refinery Road I Refinery Road

Come By Chance NL AOB N0 City: Come By Chance NL
Type: EXCHANGER
Inspecied by:  Tony Payne
Inspecied on:  Feb §8, 2016

Dear Sir:

An inspeciion was carried out under the autharity of the PUBLIC SAFETY ACT, 1996. As a result of this
inspection, the following directives ore issued and require immediale attention,

Please sign the declaration sl the eod of this leier and retuen within thirty (30) days as confirmation (hat these
directives have heen completed.

DIRECTIVES

1. 25-PSV-001 shall have a metal tag indicating the test date and pressure of value.
Mapufacturers data plate is missing; shall be replaced and visible on vessel.

ACTION TAKEN TO COMPLETE DIRECTIVE:

Mo MepiscorEnr Tas ustaeso . Aeri22. 2016

Work completed by: e

Saret Umoe “Tece  AD  (oNEIRMED m

certify thal the above statements are comrect and the

ol 92 208

SIGNATURE ' DATE

P.D. Bca EI10 51 Joha's, ML, Carach A18 &35 LT09-78-2K49 | T3-T-20N



New 0O dl_and Government of Newfoundland and Labradar
Service NL
Labrador

March 8, 2016

Ann: NA PIN # 307732

NARL REFINING LIMITED PARTNERSHIP Lacaied: VACC TRUCK M-Ti01 VE275

P.O. BOX 4D - 1 Refincry Road City: Placentia NL

Come By Chance NL. AQBINO Type: HIGH PRESSURE RECEIVER
Inspecied by, Tony Payne
Inspected on:  Feb 24, 2016

Dear Sir:

An inspection was carried ol under the authority of the PUBLIC SAFETY ACT, 1996, As a result of this
inspection, the following directives are issucd ond require immediate ottention

Please sign the declaration ot the end of this letier and return within thicty (30) days as confirmation that these
directives have been completed,

DIRECTIVES
1. Safety valve 1o be replaced.
ACTION TAKEN TO COMPLETE DIRECTIVE:
_Beprnccn TmeeTy e (N ATNO .

Work compleled by: /
e e e e 5, [

1 *
Y thre (Please Print)

dircctives indicsted have been completed as described obave.

certify that the above statements ere correct ond the

' b

SIGNATURE DATE

P 0. Bex 0700 R Sohw's, WL Caruda AR LS 1709-725-2T44 1 709-79- 2071



@
)
NEWfb]ﬁdland Government of Newioundland and Labradar
Service NL
Labrador

March 8, 2016

Attn —f”/’ PIN # 311491

NARL REFINING LIMITED PARTNERSHIP Located: E 3503

P.0. BOX 40 - 1 Refinery Rood 1 Relinery Road

Come By Chence NL AUBINO Ciry: Come By Change NL
Type: EXCHANGER
Inspecied by:  Tony Payne
Inspected on:  Feb 12, 2016

Deor Sir:

An inspection was carried out under the authority of ihe PUBLIC SAFETY ACT, 1996. As a result of this
inspection, the following directives are issued and require immediate sieation.

Please sign the declarution ot the end of this letier and return within thirty (30) days as confirmation that these
directives have been compleied.

DIRECTIVES r

1. 35.5V-003/4 shall have an attached metal tag indicating the lest dale und set pressure of valve,
{Valves insulated)

ACTION TAKEN TO COMPLETE DIRECTIVE:
Aoy Toars HAUE AEEN  INSTALLEN AND _ViSiBeE

Work completed by:

Sorery v e, comnn o, [N
1 m ceclify tha the nbove statements ane correct and the
Ownct's ve [Pleyse Pring)

directives indicated have been completed os deseribed sbove,

dbw\ e 2o n(\
SIGNATURE DATE

P.0 Bex 8100 58 Joiwy's, K1, Canada A1E UJ5 1709-728-2743 | 09-18-20M



N-ewﬁ) d]_and_ Government of Newfoundland and Labrador
Service NL
Labrador

March 17, 2016

Almtmm A 307851

NAR PARTNERSHIP Located: E-2503

P.0. BOX 40 - § Refinery Road 1 Refinery Rond

Come By Chance NL AOBIND City: Come By Chance NL
Type: EXCHANGER
Inspected by:  Trevor Wiseman
Inspected on-  Mar 25, 2015

Deer Sir.

An inspection was carried out under the authority of the PUBLIC SAFETY ACT, 1996. As a result of this
inspection, the following dircctives are issued and requicc immediate atiention,

Pleasc sign the decloration 81 the end of this letter and relurn within thinty (10) days as confirmation that these
directives have been completed.

DIRECTIVES

2. Exchanger Head seal-lec clamp shall be removed.

ACTION TAKEN TO COMPLETE DIRECTIVE:

Work completed by:

I certify thot the above siatements are corvect and the

Qweet’s ve (Pleaae Priot)

directives indicated have been compleied as described above.

éM 73 ZOl!i

DATE

SIGNATURE

P.0. Box 4700 5t hw's, L. Canada AIB LB 1705-T29-3749 { T0S-TS- 20Ty



Tremblett, Greg s

From: IR © NARefining.cas

Sent: Thursday, March 17, 2016 7:17 AM

To: Tremblett, Greg

Ce: Eastman, Dannis; Payne, Tonv; ng,dnn. Stephen; Brocksrvilla, Daviﬂ;_
-

Subject: AE: Tube bowing, south cell, Heater H-1101

Attachments: 2016 03 NARL_H1101 South Cell Tube Bowing_Rev0.pd!

Greg,

Please find attached the tube creep evaluation performed on the tube bowing occurring in the South cell by Equity
Engineering.

Regards,

Section 40(1)

JARL Rehming S
1 Refnary Aoad, PO Box 40 Section 40(1)

Comz By Knance, HiL AJB_LHE
Cell T 709.483.B611 { 7 /09.403 8055

florzh Atlantic, with 125 115,000 bps oil rafining rapacity ani an exparienced warkforce of 504, producas top quality fuals for tocal
sustamers and those around tha world. As a major player in the lncat al industry, TIARL contnibutes upwards of 200 muliion a year
cirect to tha proanciatl ecanamy,

Section 40(1)

The contents of this emait may contaln confidential and/or legally privileged information. Unless you are the Intended recipient, you
may not use, copy, or disclase to anyone the Infarmation contained in this message. If you have received this emall in error, please

advise the sender inwnediataly and delate the message. Unautharised disclosure and/or use of this infermation may rasult in
civilfcriminal Hability.

North Atlantic

From: Tremblett, Greg [mallto:gtremble@qgv.nl.ca)
Sent: February-29-16 4:25

To:

Cc: Eastman, Dennis; Payne, Tony; Higdon, Stephen; Brockerville, David
Subject: Tube bowing, south cell, Heater H-1101

Good afterncorjiiili}

With respect to the tube bowing in the South cell of heater H-1101, per our conversation via telephone Jast week you
indicated that the Equity Engineering Report of May, 2015 did nat evaluate the creep for the South celf tubes, the report
only addressed the tube bowing in the Narth cell. in addition, you indicated that there was no correspondence between
NARL and Equity Engineering regarding the tube bowing in the South cell.

Therefare, } am Issuing this directive to North Atlantic Refining Partnership Limited to have a tube creep evaluation
performed an the tube bowing occurring in the South cell by an engineering firm familiar with such evaluations, such as

Equity Engineering, or anather engineering company of North Atlantic Refining Partnership Limited’s choice. This report
shall be submitted ta this office no later than March 18, 2016.



If you have any questions, please contact Steve Higdon or Dennis Eastman, as | will be out of the office until March S,
20186.

Regards,

Greg Tremblett
Manager of Inspection Services

Service NL

Engineering and inspeclion Services
Government of Newfoundland and Labrador
Molar Registration Building

149 Smakwood Drive

P. 0. Box 8709 SL. John's, NL. A1B 4J6
giremble@gov.ni.ca

1: 709.729.2746 | f: 709.728.2071
www.sarvicenl.qov.nl.ca

This email and any attached Ffiles are intended for the sole and exclusive use of the named primary and copled
addressee(s) and may contain confidential and privileged intended for those addressee(s} only. Any
distribution, use or copying by any means of this information by any other person or party is strictly
prohibited. if you have received this email in error and are not an intended addressee, please delete it
immediately and notify the sender.

“This email and any attached files are intended for the sole use of the primary and copied addressee(s) and may
contain privileged and/or confidential information. Any distribution, use or copying by any means of this

information is strictly prohibited. If you received this email in ervor, please delete il immediately and notify the
sender.”



Tremblett, Greg

From: Tremblatt, Greg

Sent: Thursday, April 21, 2016 10: A

To:

Ce: Eastman, Dennis; Higdon, Stephen; _
R AR efining.ca)

Subject: RE: Monitori H-1101

Good morninglll——

With respect to the tube temperatures in heater H-1101, It has come to the attention of this Division that NARL Refining
Limited Partnership has implemented the 860 degrees F maximum tube temperature that you were requesting this

Division's acceptance in your April §, 2016 e-mail below. Please note that Service NL has not accepted this increase in
tha maximum tube temperature.

\n addition, Service NL is aware that there was tube bowing occurring on the north wali of the south cell such that the
tubes were touching the support hangers of the tubes above, per Acuren’s Infrared Thermography Report dated April 4,
2016. In €quity Engineering's Tube Bowing report for the south cell of H-1101, under 2.2 Assumptions, Equity
Engineering states that if the tubes are pushing up on the upper tube support hangers in such a way that these support
hangers are restraining the vertical bowing, then the conclusions of their report is invalid and additional engineering
evaluation may need ta be performed. Given that tube bowing is occurring such that tubes are touching the upper tube

support hangers, it is the opinion of Service NL that the Equity Engineering Report for the south cellis invalid and that
another evaluation shall be performad.

Further to this, Equity Engineering assumed that the tubes are resting on the end supports as a minimum and they
estimated that the increased load on the end supports ta be 760 1bf. They also stated that they did not evaluate the

integrity of the tube supports and there is na indication that NARL Refining Limited Partnership has performed an
evaluation.

Therefare, NARL Refining Limited Partnership shall take the required measures on heater H-1101 to ensure that the tube
temperatures do not exceed 800 degrees F and to ensure that tube bowing is not occurring such that tubes are in
contact with the tube suppart hangers above them. In addition, NARL Refining Limited Partnership shall have an
updated assessment of the tube bowing performed to take into consideration the tubes which were in contact with the
tube support hangers above them and the integrity of the end tube support hangers.

In addition, | have not received a response ta the questions in my e-mail of April 6, 2016 below. When can | expect to
have this response?

Regards,

Greg Tremblett
Manager of Inspection Services

Service NL

Engineering and Inspeclion Services
Government of Newfoundland and Labrador
Molar Registration Building

148 Smallwood Drive

P. 0. Box B700 St. John's, NLA1B 448
qlrembla@gov.nl.ca

1: 709.729.2746 | f: 709.729.2071
www.servicenl.gov.nl.ca



NEWF) dland Gavemnment of Newfoundland and Labrador
Semvice NL
Labrador

July 5, 2015

A — PIN # 311659

NARL REFINING LIMITED PARTNERSHIP Located; E-1919

P.0. BOX 40 - 1 Refinery Road 1 Refinery Rood

Came By Chance NI. AOB INO City: Come By Chance NL
Type EXCHANGER
Inspecied by:  Tony Payne
Inspected on:  Oect 29, 2015

Dear Sir;

An inspection was carricd ous under the nuthority of the PUBLIC SAFETY ACT, 1996. As a cesult of this
inspectian, the following directives are issucd nnd require immediate attention.

Plecase sign the declaration at the end of this letter and return within thinty (30) days as confinmation that thege
dircetives have heen compleled.

DIRECTIVES
1. 19-5V-178 shall have metn! tag 1o identify the scl pressure and the (CDTP).
ACTION TAKEN TO COMPLETE DIRECTIVE:
S-‘_.’_Q_OaH oched ?V\O‘t'l_)

Wark compleied by:
Maintenanu atizcn-d -l-aa Phote = ltan by, ME=T

1 certify that the above statements ure correct and the

///jﬁﬁ '/

Cwoey's Represesative (Please Peim)

directives indicated have been compleied as deseribed sbave.

SIGNATURE

P.0.Ba 8700 8. Johnie, HL, Ceracla A1 4H | T09-T29-2743 1T0S-723-207%
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Tremb‘ett’ Gre — = et Ay

From: Tremblelt, Greg eMU/
Sent: Tuesdai Octob I 6 2:53 PM

To: @NARelining.ca)
Cc: Wiseman, Trevor; Eastman, Dennis
Subject: FW: Plant Review

Good afterncon |G

Thank you for the telephone conversation earlier this afterncon. To summarize our conversation, | offer the follawing.

BPV Inspector Trevor Wiseman, who is currently at your site performing inspections during the current turnaround, has
requested information from you, n record for the registered Combined Pressure Plant

located at NARL Refining LP, Come-by-Chance, NL, Registration # PR1173. The purpose of this information is as
follows:

To conduct an annual registered pressure plant review, whereby the registared plant is reviewed in conjunction
with your current Certificate of Plant Registration and its Appendix to ensure the registered plant is staffed by a
sufficient number of power engineers and in the applicable positions as required in the Appendix ta your
Certificate of Plant Registration. The review will also confirm whather there is continuous supervision in all of
the positions as outlined in the Appendix to the Certificate of Plant Registration. The plant review will also
review the current kilowatt capacity of the boilers and compressors operating under the registered plant, and if
different from the current capacity listed on the Certificate of Plant Registration, Inspector Wiseman will require
that you submit an Application for a Certificate of Plant Registration in order that a revised Certificate of Plant
Registration can be issued ta reflect the revised plant capacity. The review may also include other aspects
relating to the operation of the registered pressure plant.

- Currently we are in receipt of complaints from the cantrol rcoom eperators in which they are alleging that
positions on the contral panel(s) that are required to be continuously supervised by a pawer engineer are not
being filled by a power engineer during lunch or washroom breaks. It is alleged that these paositions are left
vacant or filled by a person who is nat the holder of the appropriate power engineer certificate of competency.
In addition, it is alleged that the power engineer is told to take a radio with them when they take lunch or
washroom breaks. Also, it Is alleged that overtime coverage for vacant power enginaer positions are sometimes
going unfilled by a power engineer as required by the Appendix to the Certificate of Plant Registration.
Inspector Wiseman is also investigating these complaints in conjunction with his pressure plant review.

In addition, during our telephane conversation, | reminded you of your responsibilities under the Boiler, Pressure Vessel
and Comprassed Gas Regulations under the Public Sofety Act. The registered combined pressure plant is ultimately your
responsibility and consequently staffing in accordance with the aforementioned Regulations, Section 10, is within your
pawers and duties, You indicated that you don't get involved in the staffing of the various shifts and that this is dane by
the Shift Supervisors (Shift Engineers under the terminology of the Regulations). However, it is your duty to ensure the

Shift Engineers are fully aware of the requirements of the Certificate of Plant Registration and its Appendix and that they
follow this when calling in relief power engineers.

Per our conversation, you indicated that you would have the required documentation as requested by BPV Inspector
Wiseman in his e-mail dated September 26", 2016 by Monday, Octeber 17", 2016. Please confirm by respanding to this
e-mail before end of day today that you will have this documentation to BPV Inspector Wiseman on or before that date.

If you have any questions, please call or e-mail me at the contact information below.

Regards,



Greqg Tremblett
Manager of Inspection Services

Service NL

Enginearing and Inspaclion Services
Governmant of Newfoundland and Labrador
Motor Registration Building

149 Smallwood Drive

P. 0. Box B700 Sl. John's, NL A1B 4J6
alremble @gov.nl.ca

I: 709.729.3974 | : 709.728.2071

www, servicenl.qov.nl.ca

This email and any attached files are intended for the sole and exclusive use of the named primary and copied
addressee(s) and may contain confidential and privileged intended for those addressee(s) only. Any
distribution, use or copying by any means of this information by any other person or party is strictly
prohibited. If you have received this emall in error and are not an intended addressee, please delete it
immediately and notify the sender.

From: Wiseman, Trevor

Sent: Manday, October 03, 2016 4:16 PM
To: Tremblett, Greg

Subject: FW: Plant Review

Greg,
Please see the email from Paul below.
Regards,

Trevor

Newﬁ)u%dland

Labrador

Trevaor Wiseman
Boiler Pressure Vessel Inspector

Service NL

Engineering and Inspection Services
Government of Newfoundland and Labrador
Moator Registration Building

149 Sinaliwood Drive

P. O. Box B700 Si. John's, NL AIB 416

TrevorWiseman @gov.al.co
1: 709.729.2746 | i: 709.729.2071



wwiw.servicenl.gov.nl.ca

This email and any attached files are intended for the sole and exclusive use of the named primary and copied
addressee(s) and may contain confidential and privileged intended for those addressee(s) only. Any
distribution, use or copying by any means of this information by any other person or party is strictly

prohibited. if you have received this email in error and are not an intended addressee, please delete it
immediately and notify the sender.

From: @ NARefining.
Sent: Monday, QOctober 03, 2016 4:11 PM

To: Wiseman, Trevor

Subject: RE: Plant Review

Trevar, thank you for the time to discuss this request. The timing for this activity would be hetter suited for the week of

Oct. 24 1 will appreciate you doing what Is needed to fit this time frame. As you know our resources are busy with the
TA and pending start up of the facility

Thank you,
T

n

-

NARL Refining, LP (North Atlantic), more than 600

The contents of this emall may contain confidential and/or legally priviteged Information. Unless you are the Intended reciplent, you
may not, use, copy, or disclose to anyone the infarmation contained In this message. If you have received this emall in error, please

advisa the sender Immediately and delete the message. Unautharised disclosure and/or use of this information may result in
clvil/criminal liability,

& North Atlantic

From: Wiseman, Trevor [mailto;TrevorWiseman@gov.nl.cal
Sent: September-26-16 12:02 PM
ToRRE

Subject: Plant Review

Good Morning-/

I will be conducting 3 plant review while | am here for the shutdown. Could you please make some time to meet with me
next Tuesday, October 04 and also possibly Wednesday October 05 7 Matt Gillette will filling in for my shutdown dutles

while § am conducting the plant review. | will want ta review kilowatt calculation for the plant as you have some changes
since the last plant review.

Please gather the following information and send it along befare we meet;



1. All operators listed under the plant registration including their ticket class, which units they are assigned and
which posts they have signed off on and are capable of working.

A Control room techs, ticket class, assigned units and any other posts they have written

Organizational Chart pertaining ta the plant registration. Please include responsibilities

QOperator replacement {or coverage procedure during a shift and prior to a shift.

Control Room Techs replacement for coverage procedure during a shift and priar to a shift.

Supervisor replacement for coverage procedure during 3 shift and prior to a shift.

Control Room Tech Policy on leaving the panel for lunches/breaks and bathroom breaks.

b Lot R o

Give me 2 call @ 689-8629 to discuss or we can have a quick pre-meeting if you require as | am currently on site.

Regards,

Trevor Wiseman

G
New|oundland
Lgbrador

Trevor Wiseman
Boiter Pressure Vessel inspector

Service NL

Engincering and Inspection Services
Government of Newfoundland and Labrador
Molor Registralion Building

149 Smallwood Drive

P. O. Box 8700 St. John's, NL A1B 416
TeevorWiseman@gov.nl.ca

t: 709.729.2746 | f: 709.729.2071

www.servicenl.gov.nl.ca

This email and any attached files are intended for the sole and exclusive use of the named primary and copied
addressee{s) and may contain confidential and privileged intended for those addressee(s) only. Any
distribution, use or copying by any means of this information by any other person or party is strictly
prohibited. If you have received this emall in error and are not an intended addressee, please delete it
immediataly and notify the sender.

“This email and any attached files are intended for the sole use of the primary and copied addressee(s) and may
contain privileged and/or confidential information. Any distribution, use or copying by any means of this

information is strictly prohibited. If you received this email in error, please delete it immediately and notify the
sender.”
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Tremhien. Gre L e e
From: Wiseman, Travor

Sent: Thursday, Novemb. 2016 12:41 PM
Tor mNAﬁeﬁnlng.ca)
Ce: astman, vennis; | remblett, Gren; Browne, Aiden

Subljecl: Controt Reom/Operator Certification Directive Letier
Attachments: NARL Rafining Limited Pastnership Directive Letter.pdf
-

Please see the attached directive letter regarding control room panel coverage and operztor certifications. Please feel
free to contact me if you require any Further clarification or have any questions regarding these matters.

Regards,

Trevor

New]buﬁdland
Labrador

Trevor Wiseman
Boiler Pressure Vessel Inspector

Service NL

Engineering und Inspection Services
Government of Newioundliund und Labrador
Motor Registration Building

149 Smallwood Drive

P. Q. Box 8700 Si. John's, NL. AIB 416
TrevorWiseman v.nl.ca

1: 709.729.2746 l {: 709.729.2071
www servicenl.gov.nl.ca

This email and any attached fites are intended for the sole and exclusive use of the named primary and copied
addressee(s) and may contain confidential and privileged intended for those addressee(s) only. Any
distribution, use or copying by any means of this information by any other persan or party is strictly

prohibited. If you have received this email in error and are not an intended addressee, please delete it
immediately and notify the sender.



New 0 dland Govemment of Newfoundland and Labrador
Sarvice NL
Labrador

November 24, 2016

NARL Refining LP
| Refinery Road, Box 40
Cowme-by-Chance, NL. AOB 1IN0

Re:  Review of Combined Pressure Plant PR1173, NARL Rcfining LP, Come-by-Chance, NL

v

A pressure plant review was conducted at your Combined Pressure Plant, PR1173, located at NARL
Refining LP, Come-by-Chance, NL during September and October, 2016, During this pressure plani
review, all documentation pertaining to the registered Combined Pressure Plant was reviewed,
including but not limited to the Certificate of Plant Registration end Appendix 1, the 2016 Shift
Schedule, current Notices of Temporary Assignments, the Posts and Panel document, and the Control
Tech and Process Tech Profile documents. In addition there was verbal communication with a number
of Power Engineers st the site,

As a result of this pressure plant review, there were a number of concemns noted &s follows:

- There was an insufficient number of treined Control Techs on 3 of 4 shifts for the
Hydrogen/Utilities control panel and 1 of 4 shifts for the Sulphur Plant control panel to relieve
the Control Tech for breaks, lunch breaks or washroom breaks. This would be in violation of
the requirements of your Certificate of Plant Registration regarding continuous supervision of
this control panel, per Section 12(3) of the Boiler, Pressure Vessel and Compressed Gas
Regulations.

- There was an insufficieat number of trained Control Techs on 3 of 4 shifts for the
Hydrogen/Utilities control panel and 1 of 4 shifts for the Sulphur Plant control panel to step in
10 operate these control panels if the Control Tech became incapacitated while assigned to the
control panel. This would be in violation of the requirements of your Certificate of Plant
Registration regarding continuous supervision of this contral panel, per Section 12(3) of the
aforementioned Repulations.

- There were a number of Power Engineers found to be operating in posts that required a Power
Engineer that held expired Certificates of Competency. This is & violation under Section 7(4)
of the aforementioned Regulations.

P.D. Bax 8700, 51, John's, NL, Canada A18 4B 1 708.729.2748



Therefore, NARL Refining LP has been issued the following directives:

1. NARL Refining LF shall propose an action plan in writing to this Department, complete with a

timeline, regarding training of additional Power Engineers for the Control Tech positions on
the Hydrogen/Utilities and Sulphur Plant control panels in order 1o provide continuous
supervision during relief coverage for the Control Techs assigned to these control panels for
that shift for breaks, lunch breaks or washroom breaks. This directive shall be completed
within 30 days of receipt of this letter.

NARL Refining LP shall immediately develop an emergency plan/procedure to address the
situation whereby a Power Engineer in a Coatrol Tech position became incapacitated while
assigned to the Hydrogea/Utilities or Sulphur plant control panels and there was no other
Power Engineer on that shift aveilable to step in and provide continuous supervision on the
respective panel. This directive shall be completed within 7 days of receipt of this letter.

. NARL Refining LP shall not permit Power Engineers found to have expired Certificates of

Competency to operate in any of the positions where a Power Engineer is required, per the
Certificate of Plant Registration, until they have renewed their Cextificates of Competency and
submitted copies of these Certificates of Competency (o this Department.

If you have any questions, please contact this office at 725-2746.

Regards,

T Ll

Trevor Wiseman
Boiler and Pressure Vessel Inspector

Ce:

Mr. Dennis Eastman, P. Eng.
Director, Engineering and Inspection Services, Service NL

Mr. Greg Tremblett
Manager, Inspection Services, Service NL

Mr. Aiden Brown
Occupational Health and Safety Officer, Occupational Health and Safety Division

File

bd
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