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Chair’s Message 

 
As Chair of the Embalmers and Funeral Directors Board of Newfoundland and Labrador, 

I am pleased to submit this annual report for the activities of the Board for 2013.  The 

Board is accountable for the preparation of this report and for the results reported.   

 

The Embalmers and Funeral Directors Board’s function is to license and permit 

embalmers and funeral directors in the province, and comprises seven members;  four 

elected from within the industry and three appointed by Government.   Further, the Board 

is responsible for prescribing training and educational requirements for licensure, 

providing and holding examinations as well as the suspension or revocation of licenses. 

 

With the proclamation of a new Act and regulations for embalmers and funeral directors 

on January 1, 2010, the Board has assumed responsibility as a self-regulating occupation.   

 

Sincerely, 

 
Donna Rideout 

Chair 
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Overview 

 
The Board is established under Section 3 of the Embalmers and Funeral Directors Act 

with responsibility of establishing licensing requirements, reviewing applications for 

licenses, disciplinary action as well as the continuing education of licensees.  The Board 

is appointed by the Minister of Service NL and comprises seven persons: two embalmers, 

two funeral home directors and three other persons who are not embalmers or funeral 

home directors.  The Board is required to elect a Chairperson, Vice-Chairperson, and a 

Registrar from its members.  Members are appointed to a three year term and are eligible 

for re-appointment, but cannot serve for a continuous period exceeding nine years. 

 

The following people served on the Embalmers and Funeral Directors Board for 2013: 

Donna Rideout--Chairperson, Francis Coombs--Vice Chairperson, Connie White, Donald 

Green, Paul Hoskins, Wilfred Carey and Pleman Menchenton and the position of 

Administrator/Registrar is held by Bert Twyne. 

 

In the fiscal year of 2013, the Embalmers and Funeral Directors Board had revenues of  

$54,184.00 and expenditures of $33,656.00 as indicated in the audited financial 

statements.   

 

Vision 
Quality and ethical embalmer and funeral services offered to the citizens of 

Newfoundland and Labrador. 
 

 

Lines of Business 
The Embalmers and Funeral Directors Board has three lines of business, including 

establishing licencing requirements and reviewing applications and issuing licences to 

embalmers, funeral directors and funeral homes; establishing educational standards and 

overseeing the continuing education of licensees; and taking disciplinary action. 

 

In 2013, the Embalmers and Funeral Directors Board licensed 118 embalmers, 80 funeral 

directors and 88 funeral homes. 
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Highlights and Accomplishments 

 
Emphasis was placed on the establishment of sub-committees.  A Complaints and 

Disciplinary Committee, consisting of thirteen members, was approved.  Continuing 

education remains a priority of the Board.  Board Elections are anticipated in early 2014.  

The National Regulators Meeting is scheduled for St. John’s, NL in May 2014 and our 

local Board will host. This will be an opportunity to showcase our province and activities. 

 

 

 

Activities 
 

In the fiscal year 2013, the Board met once and had one conference call, focusing upon 

legislation and continuing education. The establishment of sub-committees was a priority.  

The board approved a thirteen member Complaints and Disciplinary Committee, and 

finalization of the Education and Governance Committee will take place in the new year. 

 

The Board is responsible for establishing criteria for licenses; hearing complaints against 

members; disciplining, if deemed appropriate; and establishing criteria for the continuing 

education of licensees. 

 

This year, one complaint was brought to the Board.  Upon investigation, it was deemed to 

be invalid and was subsequently withdrawn by the complainant. 

 

In 2013, the Board received 3 new applications for a Directors Licence, and 2 new 

applications for Embalmers Licences.  It licensed 118 embalmers, 80 funeral directors 

and 88 funeral homes.  

 

 

Financial Statements 

 
Attached 
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